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Michigan Pothole Safety and Tips for 
dealing with Potholes 
Tips for dealing with potholes
Be vigilant – extra vigilant

Stating the obvious, it's best to avoid hitting potholes whenever 
possible. That's easier to do if you're driving cautiously, and not 
tailgating, so you have more time to see and react to any potholes 
you're approaching.

Potholes aren't always obvious in the daylight; they're even harder to 
spot in the dark. Make sure your headlights are working and your 
windshield is clear.
Be extra cautious around puddles - they could be potholes filled with 
water. Since water is a critical component to forming potholes, that 
puddle may be at work creating one as you drive through it.
Keep a firm grip on your steering wheel as potholes can cause your 
vehicle to change direction suddenly. Don't swerve into an occupied 
lane. No one wants pothole damage to escalate to a collision causing 
further damage or injury.

Unquestionably, hitting potholes can damage your vehicle. However, there are 
some things you can do to keep it to a minimum.

Make sure your tires are properly inflated. Over- or under-inflated tires fare worse 
when they tangle with a pothole. Tires showing excessive wear or bulges in the 
sidewalls won't hold up as well to potholes, either.

Have your vehicle's suspension and steering components checked out by a 
qualified mechanic. Steering that is in good condition and responsive can help you 
avoid hitting potholes. Remember that shocks, struts and springs in good shape 
help cushion the blow. 

There's a technique
There are often two schools of thought on driving through potholes: speeding up 
to "jump" over them and jamming the brakes hard to hit them as slowly as 
possible. Both might work occasionally but the best way is somewhere in between.

If you see a pothole ahead and can't safely steer to avoid it, it's best to slow down, 
then release the brakes before you hit the pothole. This helps to reduce the speed at 
impact as well as give your suspension the full range of travel to absorb the impact. 
If you can't avoid the pothole, straighten your wheel to hit it squarely and roll 
through. Hitting a pothole at an angle can transfer the energy of impact in ways 
more likely to damage your vehicle



You hit one. Now what?
Tire and wheel damage are common in pothole 
hits. Look them over for obvious damage. Is your 
car now pulling one way or the other? You may 
need to get your steering realigned. Is your 
vehicle now "bottoming out" or bouncing? That 
could be damaged suspension. You probably 
should get your vehicle checked out and 
repaired, if necessary. A properly maintained 
vehicle can help you avoid all sorts of road 
hazards.

Help us take care of it. 
Whether you hit a pothole or you missed it, you 
can save your fellow motorists the headache and 
costs of repairs by reporting it. If it's on a city 
street or county road, report it to your city public 
works department or county road commission. If 
it's on state trunk-line (I, M or US route), submit 
it to MDOT's Report a Pothole web-page or call 
the Pothole Hot-line at 888-296-4546.

Can I claim if I hit a pot hole?
If you hit a deep pothole – even at quite a slow 
speed – you could damage your tires, wheels and 
steering alignment. The repairs may not be worth 
an insurance claim but you might be able to get 
compensation from the local council.

How do I file a claim for pothole damage in 
Michigan?
To file a claim from pothole damage along any of 
the above roads, call MDOT: (877) 641-3913, or 
download the Michigan Department of 
Transportation website for more information and 
complete instructions.

What damage can a pothole cause?
Hitting a pothole can cause bent wheel rims, 
internal tire damage, alignment problems, and 
shock and strut issues depending on the severity 
of the impact. This doesn't necessarily mean you'll 
puncture your tires or damage your vehicle, but if 
you have any concerns, get it inspected.

Can a pothole break an axle?
If your car shocks are becoming worn, hitting any 
bump or pothole in the road could cause damage 
to your car axles. Because the axle is constantly 
rotating and flexing to accommodate different 
road conditions, it can wear out and fail, resulting 
in a broken axle.

Motorists in protecting their vehicles from 
pothole damage AAA Recommends the 
Following: 

• Be aware on the roadways; what may look 
like a slight puddle of water may very well 
be a deep pothole.

• Make a point of checking the road ahead 
for potholes. An alert driver may have time 
to avoid potholes, so it’s important to stay 
focused on the road and not any 
distractions inside or outside the vehicle. 
Before swerving to avoid a pothole, check 
surrounding traffic to ensure this won’t 
cause a collision or endanger nearby 
pedestrians or cyclists.

• Slow down - If a pothole cannot be 
avoided, reduce speed safely being sure to 
check the rear-view mirror before any 
abrupt braking. Hitting a pothole at higher 
speeds greatly increases the chance of 
damage to tires, wheels and suspension 
components

• Damage caused by a vehicle-to-pothole 
accident may vary. Repairs could be as 
simple as replacing a tire, to more costly 
and extensive damage to rims, suspension 
and even the undercarriage of the vehicle.

• Always travel with a cell phone and car 
charger.

Spring Brings Pothole Trip And Fall Hazards

The DOT only considers potholes actionable if 
they are at least one foot in diameter and at 
least three inches deep. 

Potholes are a problem that can’t really be 
prevented without a major overhaul of road 
condition technology. They are potential 
dangers that are part of nearly every road and 
can cause some serious damage. When walking 
or running on roads potholes can be especially 
dangerous for hazards such as trips and falls. 
Simply catching the toe of a shoe on the lip of a 
pothole could result in a broken bone or loss of 
balance into traffic. Potholes present many 
dangers and it’s important that they get fixed 
in a timely manner.

Sidewalks should be in good condition and free 
of cracks or potholes. If cracks in sidewalks are 
greater than ¼ inch, this can create a trip 
hazard because it is unexpected. Use a 
measuring stick, or four pennies stacked on top 
of each other will equal ¼ inch. If these 
variances are found, repairs should be made.

Parking lot surfaces are similar to sidewalks 
and should be in good condition and free of 
cracks or potholes. Also, snow plows can cause 
damage. The ¼ inch variance in walking 
surface should be followed here as well.

Tire stops are a potential 
tripping hazard. These 
require maintenance and are 
exposed to damage from 
snowplows and vehicles. If tire 
stops are present, follow these 
guidelines:
They should not be taller than 
6.5 inches and there should be 
at least three feet between 
wheel stops.
Tire stops should not extend 
beyond the width of the 
wheels.
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