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April is Distracted Driving Month
More than 700 injury crashes involve distracted driving on a typical 
day in the U.S. While the percentage of drivers using handheld 
devices has decreased in recent years, many experts feel the use of 
distracting devices is significantly under-counted.

Fact is, drivers frequently lose focus of the road. Their eyes drift 
and their minds wander as they connect on cell phones or other 
technologies built into vehicle dashboards. 

Studies indicate drivers can be distracted long after programming a 
GPS device or sending a text via a voice command system. Long 
enough to miss a stop sign or pedestrian? You bet. At 25 mph, you 
can travel the length of more than one football field in 10 seconds. 
What else could you miss during that time?

Your Mind is Elsewhere 

So, let’s now talk about inattention blindness, defined as the failure 
to notice a visible hazard because your attention is focused 
elsewhere. This phenomenon occurs regularly when drivers are 
cognitively distracted. Example: Let’s say a driver is using voice 
commands to order takeout food. The driver’s brain becomes lost 
on that order (thin or thick crust pizza?). 

Distracted Driving

Instead of focusing on what’s ahead, the driver can miss up to half of what is in 
his or her driving environment, including slow or stopped vehicles up ahead. This 
behavior can have deadly consequences. In America, eight people die every day in 
distracted driving crashes. 

Research shows just listening to a cell phone conversation decreases brain activity 
associated with driving by more than one-third, leading to safety performance 
issues, such as the inability to react quickly in congested driving zones. Think of it 
as (put on a blindfold) driving blindfolded. Who drives like that?
Activity 
Of course, using electronics is not the only way drivers can be distracted. Ask: 
What things do drivers do that may be distracting?
Effect answers such as these:

• Talking or texting on the phone
• Eating or drinking
• Applying makeup or shaving
• Reading a newspaper or book
• Watching a video

Programming a GPS
All of these examples fit under one of the following distraction categories: visual,
manual (taking a hand off the wheel) or cognitive (taking your mind off driving).
All can raise safety risks, not only for drivers but also for those sharing the road
around them. Hands-free devices may be marginally safer than handheld ones,
but the safest choice of all is not using your cell phone or other technology while
you are driving.
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Multitasking Quiz Answers

Q3: I can safely use my phone, change a 
music playlist or program my GPS when 
driving in light traffic.
FALSE. Unexpected things can happen under 
any circumstances. At 55 mph, a vehicle 
travels 100 yards in just 4 seconds – the 
length of a football field. Just looking away 
from the road for that short time could cause 
you to drift into another lane, miss seeing a 
pedestrian or tire-changer on the side of the 
road, or hit a pothole that causes your 
vehicle to veer suddenly.

Q4: Which of these tasks are safe to do while 
driving?

E. None of the above. Talking on the phone, 
either handheld or hands-free, using voice-
to-text or interacting with your touchscreen 
or in-vehicle electronics are all highly 
distracting. They require you to take your 
eyes off the road, a hand off the wheel and, 
worst of all, your mind off the important task 
of driving.

Q5: Talking to passengers while you are 
driving is less distracting than talking to 
someone on the phone.

TRUE. Passengers can see the same roadway 
obstacles the driver sees, and they can even 
help point out potential hazards. The person 
on the other end of the phone can’t see 
when traffic is bad or a pedestrian steps out 
between parked cars; they keep talking and 
expect you to keep talking as well. Once 
again, we see it’s safer not to talk on the 
phone while driving.

Multitasking Quiz Answers

Q1: A screen built into a vehicle’s 
dashboard is always safe to use while 
driving. 

FALSE. Manufacturers build infotainment 
centers into vehicles because they think 
their customers want the convenience 
of talking, texting, entertainment and 
even shopping built right into the 
dashboard. However, any task that 
takes the driver’s eyes, hand or mind 
off the road is potentially dangerous, 
even interacting with a dashboard 
touchscreen.

Q2: If my boss calls or texts me when 
I’m driving, my safest action is:

B: Pulling over and parking before 
returning a call or answering a text. Your 
top priority is to arrive safely at your 
destination. Always pull over and park 
safely before checking or returning 
messages. To avoid the temptation of 
responding, silence your phone or turn it 
off before hitting the road so you are 
focused on your drive. Calling or sending a 
text at a stoplight or stop sign seems 
safe, but your mind is actually still 
distracted from what is going on around 
you. Even if you finish that call or 
text before traffic starts flowing again, 
your mind stays distracted for a while by 
the call or text you just finished.

Are You a Multitasking Whiz?
Take This Quiz and Find Out.
Q1: A screen built into a vehicle’s 
dashboard is always safe to use while driving.

 True  False

Q2: If my boss calls or texts me when I’m 
driving, my safest action is:

a) Answering it right away – the boss      
might think I’m goofing off

b) Pulling over and parking before 
returning a call or answering a text

c) Waiting until I’m at a stop sign or 
red light to respond

Q3: I can safely use my phone, change a 
music playlist or program my GPS when 
driving in light traffic.

 True  False
Q4: Which of these tasks are safe to do 
while driving?

a) Talking on the phone with a 
wireless headset

b) Using my phone’s voice-to-text 
system to send a text

c) Scrolling through touchscreen 
menus to find a new podcast

d) All of the above
e) None of the above

Q5: Talking to passengers while you are 
driving is less distracting than talking to 
someone on the phone.

 True  False 

Understanding Driver Distraction

Drivers do not take distraction seriously enough?
Know the numbers. More than 2,800 people in the U.S. died in distraction-
related crashes in 2018 alone – that’s at least seven people every day. That 
same year, 276,000 people were injured in distraction-related crashes. 
Drivers should be aware of three major types of distraction: visual (eyes), 
manual (hands) and cognitive (mind). Most people recognize when they are 
visually and/or manually distracted and seek to disengage from those 
activities as quickly as possible. People typically do not realize when they are 
cognitively distracted, such as when using a cell phone. When your eyes, 
hands and mind are not focused on driving, you increase the chance that 
you will make
mistakes that can result in injuries or even death.
Show your concern for safety. Employers can demonstrate to employees 
that they take safety seriously by having a safe driving policy that addresses 
distracted driving.

Ref: MDOT, National Safety Council, MIOSHA 



Sending text to

Amoré Pizza
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No! Cancel!

Send text to 
Aunt Lisa

Your brain can’t process 
two things at once. It 
switches attention from 
one task to another.

96% of people 
think texting while 
driving is dangerous 
– yet 44% do it.

Voice-to-text is not safer 
– it may distract you
longer than texting.

nsc.org/justdrive

Nothing is more important than getting to your destination safely. Use 
your phone and other technology only when you are safely parked.

Did I remember 
to feed the dog?

Dangerous even when 
sitting at red lights or stop 

signs because it takes 
your brain some time to 

return its focus to the road.

Sources: AAA Foundation for Traffic Safety, NSC report “Understanding Driver Distraction”

MULTITASK?
SO YOU THINK YOU CAN



In-vehicle tech takes your mind off 
driving, making it more dangerous 
for you and those around you.
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The Distraction Is Coming 
From Inside the … CAR!  

Drive without distractions. Your life is
worth more than any call, text or playlist.

The easiest ways to drive attentively:  
– Program phone and electronics 

before you start 
– Don’t interact with them while 

you’re driving

slide to power off

Touchscreens 
take your eyes 
off the road.




