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**Important Information – PLEASE READ** 

 
Upon retiring, you have the option of selecting either retiree insurance coverage or 
COBRA continuation coverage for certain benefits.  The following information is designed 
to help you determine which type of coverage will be best for you during retirement.   
 
What are my retiree insurance benefits and how long do they last? 
Retiree coverage allows you to continue your medical, dental, vision, life insurance, 
supplemental accidental death and dismemberment (AD&D) and Group Accident Plan 
(GAP) insurance as long as you continue to pay for coverage.  The company expects to 
maintain its retiree benefits program in the future; however, it maintains the right to 
modify, amend or terminate any portion of its retiree benefit plans at any time.  
 
How much do my retiree insurance benefits cost? 
Retiree insurance premiums are based on retiree group plan rates, not active employee 
plan rates and are subject to change. Rates vary depending on the plan you choose, the 
number of covered dependents, and the level of coverage you select for supplemental life 
and supplemental AD&D insurance. Information regarding your rates is sent out in the 
enclosed retiree package.  
 
How long do I have to elect retiree insurance benefits? 
You must elect retiree insurance benefits within the first 31 days after you retire, 
otherwise you will not be allowed to elect retiree insurance benefits at a later date. 
 
What is COBRA continuation coverage and how long does it last? 
COBRA provides certain former employees, retirees, spouses, former spouses, and 
dependent children the right to temporary continuation of group health plan coverage at 
group rates. It allows you to continue your current group health plan coverage for an 18-
month period of time. Coverage may be continued longer than 18 months in certain 
circumstances. COBRA coverage, however, is only available when coverage is lost due to 
certain events.  
 
How much does COBRA continuation coverage cost? 
If you choose COBRA continuation coverage, you will generally pay the full cost of your 
coverage plus a 2 percent administrative fee.  However, the American Recovery and 
Reinvestment Act of 2009 expanded eligibility for COBRA and provides a premium 
reduction to certain qualified individuals. 
  
Individuals eligible for COBRA coverage who were involuntarily terminated by their 
employer on or after September 1, 2008 through May 31, 2010, and who elect COBRA 
may be eligible to pay a reduced premium amount of 35% of the total premium costs for 
COBRA coverage. Qualified individuals can receive the premium subsidy for up to fifteen 
months.  
 
If your employment ended during that period and you were covered by Windstream’s plan 
on your last day of employment, you should receive notice of your eligibility to elect 
COBRA and notice of your right to apply for a premium reduction. If you have questions 
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regarding the cost of COBRA continuation coverage you may contact the Windstream 
Benefits Center at 1-877-248-0510, Option 2. 
 
If I elect COBRA continuation coverage, can I elect retiree insurance 
when the COBRA coverage expires?  
No. Once COBRA benefits end, you will not be allowed to enroll in retiree coverage. Your 
insurance coverage through Windstream will end permanently. You only have one 
opportunity to elect retiree medical, dental, and vision insurance.  If you do not elect 
retiree medical, dental, and/or vision insurance within the first 31 days after you retire, 
you will not be allowed to elect retiree medical, dental, or vision insurance in the future. 
 
May I elect both COBRA continuation coverage and retiree insurance coverage 
for certain benefits? 
No.  You cannot elect COBRA continuation coverage and retiree insurance coverage for the 
same benefits. COBRA continuation coverage allows you to continue only your medical, 
dental and vision insurance for a limited period of time. Retiree insurance coverage allows 
you to continue your medical, dental and vision insurance as long as you continue to pay 
for coverage.  If you are interested in maintaining your medical, dental, or vision coverage 
for longer than 18 months, you may want to consider electing retiree insurance coverage 
for those benefits (although there are not any guarantees of its continuation into the 
future). 
 

Example 1: You elect medical benefits under COBRA; therefore, you are no longer 
eligible to elect medical benefits under the retiree insurance plan.  Your medical 
coverage will end in 18 months. 
 
Example 2: You elect dental and vision benefits under the retiree insurance plan.  
You may not elect dental and vision benefits under COBRA.  

 
Is it possible to elect a combination of coverage under COBRA continuation 
coverage and retiree insurance coverage? 
Yes.  COBRA coverage is available only for medical, dental and vision insurance.  If you 
were a participant in the life, AD&D or Group Accident Plan (GAP) benefits as an active 
employee, you would be eligible to continue retiree insurance coverage for those benefits 
even if you continue medical, dental and/or vision under COBRA.   
 

Example 1:  You are 64 and will be eligible for Medicare at 65. You choose COBRA 
coverage for medical insurance since you only need coverage for a few months.  In 
addition, you elect retiree insurance coverage for vision, dental, life and AD&D 
benefits.  Although your medical coverage ends after 18 months, your vision, 
dental, life and AD&D benefits continue as long as you continue to pay for 
coverage. 
 
Example 2:  You elect medical and vision benefits under COBRA. In addition, you 
elect dental, life and AD&D benefits under the retiree insurance plan.  Although 
your medical and vision coverage ends after 18 months, your dental, life and AD&D 
benefits continue as long as you continue to pay for the coverage.  
 
Example 3:  You do not elect medical, dental or vision benefits under COBRA or 
retiree insurance.  However, you elect life and AD&D benefits under retiree 



 

insurance.  Your life and AD&D benefits continue as long as you continue to pay for 
the coverage.  

 
Even if you select COBRA coverage for medical, dental and/or vision insurance, you will 
still be eligible for and receive company provided basic life insurance through the retiree 
insurance program (although there are not any guarantees of its continuation into the 
future). 
 
If I elect retiree insurance coverage now, but later decide that I want COBRA, 
may I change my mind? 
No.  Once you are covered under another group health plan, you may no longer elect 
COBRA continuation coverage. 
 
How do I elect COBRA continuation coverage? 
Windstream partners with Mercer Marketplace to provide COBRA packets to eligible 
beneficiaries.  COBRA packets are generated by Mercer 2-3 weeks after your termination 
date. If you have any questions regarding COBRA or the COBRA packet, please call the 
Windstream Benefits Center at 1-877-248-0510, Option 2. For Non-Bargaining cobra 
rates, you can visit http://windstreambenefits.com/2018-cobra-enrollment/ to review the 
rates before your packet arrives. 
 
Windstream reserves the right, in its sole discretion, to modify, change, revise, amend, or 
terminate any plan at any time, for any reason, and without prior notice. 
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