Housing Programs

Contact Us

Transitional & Supportive Housing
Our Transitional Apartment Complex provides safe,
temporary and affordable housing for families with
children that are homeless. This program helps the
family identify the circumstances that contributed to
their obstacles.

Solutions to End Homelessness

Morrisville Office
3 East Main Street, Morrisville, NY 13408
Phone (315) 684-3144 • Fax (315) 684-9650

STEHP provides assistance to families who are homeless

or at high risk of becoming homeless. Intensive case
managers provide home-visiting services. The support
provided adjusts to families’ needs, ranging from
temporary rental and utility assistance for at risk
families to temporary or permanent housing for
homeless families.

COVID-19 Mortgage Relief Program

Canastota Office
1001 New Market Drive, Canastota, NY 13032
Phone (315) 697-3588 • Fax (315) 697-9650

Emergency Rental Assistance
ERAP assists tenants and landlords impacted by
COVID-19. OTDA will provide back rent due to financial
difficulties experienced during the pandemic.

www.capmadco.org
www.facebook.com/CAPforMadisonNY

Help for homeowners during the
Coronavirus Pandemic
Need assistance with mortgage
payments?

Strength Through Resilience In the
Face of Adversity

We may be able to help

About Us
Established in 1986, CAP works for
and with low and moderate income
families in Madison County to
provide education, guidance, and
resources for individuals and
families striving for economic selfsufficiency. Historically we have
served one out of every sixteen
residents of Madison County.
CAP has come a long way from its humble beginnings and
today employs over 80 people in six offices including the TriCounty WIC offices in Oneida, Rome, Utica and Herkimer.
Our Mission: We partner with individuals, families and children
to address the challenges of today and build hope for the
future.

COVID-19 Mortgage Relief Program

This program will provide assistance to help
Madison County residents pay past-due
mortgage payments if they are behind due to
loss of income related to COVID-19.

The mortgage subsidy will be paid directly to the
mortgage holder. Madison County residents
who have owner-occupied rental properties are
only eligible for mortgage assistance for the
portion of their mortgage related to their
primary residence, not the rental portion of their
property.

Get Help if You’re Struggling

What Do We Need?

Required Documentation:
The COVID-19 Pandemic has left many
Madison County residents dealing with
reduced income or unemployment. If you’ve
been affected financially by the pandemic and
you own your home, Community Action
Partnership may be able to help you with
mortgage assistance.









Proof of COVID-19 Related Loss of Income*
Current Photo ID (e.g.-Driver’s License)
Income Eligibility Documents*
Copy of Social Security Card
Notice of Past-Due Mortgage
W9 Form Completed by Mortgage Lender

Who Qualifies?
You must fall within the income guidelines
listed below:
2021 200% Federal Poverty Income Guidelines
Family Size

Maximum Gross $/Yr.

1

$25,760

2

$34,840

3

$43,920

4

$53,000

5

$62,080

6

$71,160

7

$80,240

8

$89,320

Next Steps

Not sure if you qualify?

If you’re interested in learning more,
please contact our Canastota Office for
additional information.
Call:

315-697-3588
*Self-Attestation is permissible

