
Telemedicine/Telehealth Virtual Care 

With the help of communication technologies, people can now interface with a healthcare provider from 

the comfort of their own home.  Access to virtual care provides Associates and family members with a 

safe and convenient alternative to standard in-office visits.   

Grande’s medical plan, effective 3/1/2020, provides coverage under two models for virtual access to 
providers subject to current plan benefits.   
 
Telehealth with One’s Personal Healthcare Provider 

Telehealth is the use of digital information and communication technologies, such as computers and 

mobile devices, to access health care services and manage your healthcare.  Most often, these are services 

provided by your primary care physician, a specialist or your behavioral health provider.  These types of 

providers are utilizing Telehealth as an alternative method to treat their patients in lieu of face-to- face 

office visits due to the recent COVID-19 pandemic. 

Telemedicine with Local Providers/Healthcare Systems 

Many Healthcare systems now offer retail phone/video visits for as little as $49 and sometimes lower.  

Associates and family members can be treated for minor medical conditions such as cold & flu symptoms, 

allergies, pink eye, respiratory infection, sinus problems, urinary tract infections, skin problems and more. 

Telemedicine services could be used when:  

• Immediate care is needed. 

• Considering the ER or Urgent Care center for non-Emergency issues. 

• It is not necessary to contact your primary care provider 
 

Associates should check with their healthcare system of choice if general, retail Telemedicine visits are 
available and how to access them. 

Billing for Virtual Care Services 

Although most providers will bill UMR for their services, please keep in mind that some may not.  Instead, 

they will provide an invoice or receipt, if payment is requested upfront.  Complete the UMR Telehealth 

coverage claim form and submit to UMR for processing. Once submitted, UMR will apply the fee to your 

annual deductible and out-of-pocket accumulators.  If your annual deductible or out-of-pocket has been 

met, UMR will reimburse you according to Grande’s medical plan. 

The Telehealth member submission claim form can be found on the COVID-19 page on 

www.grandehealth.com under benefit resources and can also be found on www.umr.com.

 


