
Mindbody App Walkthrough With Pictures 

  

Here is the main welcome page when you are 

first sent the link. You will type in:  

Username: firstname.lastname@grande.com 

Password: Grande1234 

When you first login, this will be 

the page you see. This is your 

“Personal Profile” page. The 

information that we require is 

your name, email address and 

phone number. 



 

 

  

This is also the page where you 

create your own password.  To 

change your password, you will 

click “edit” in the box where your 

personal information is located. 

The circled box is where you will 

type in your new password. 

Required for a password is that it 

has to be at least eight characters 

long and must include at least one 

number. 



 

  

When you have selected a 

password you are satisfied with, 

you will scroll down to the bottom 

of this page and click the save 

button. Now this password will be 

your official password with your 

Grande username every time you 

login to Mindbody.  



 

 

Tabs under the “My Info” tab 

 

 

 

 

 

  

Under the “My Info” tab, there are 

five sub groups. There is “Profile,” 

“My Schedule,” “Visit History,” 

“Purchase History,” and 

“Account.” 

This is the “Profile” tab. This is the 

page that you initially saw when 

you first logged into your 

Mindbody app. It lists all of your 

personal information that was 

provided to Mindbody.  



 

 

 

The next tab after personal is your “My Schedule Tab.” 

This is where you will find the classes that you have 

enrolled in. The date, time, class and teacher will all be 

located here. This is also where you will cancel your 

classes when you wish to do so. 



 

 

This is the “Visit History” tab. This will tell 

you what classes you have already been to 

and the date, time, payment method and 

the class type. You will not have to worry 

about payment as all of the group classes 

are free to Associates. 



  

 

 

 

 

 

 

 

 

 

 

This is the “Purchase History” tab. 

This tab will not be relevant to you 

as none of the classes require a 

payment. 

The “Account Balance” tab will 

also not be relevant as there are 

no costs for group classes. 



Enrolling in Classes 

 

 

 

 

 

 

 

 

 

 

 

 

To enroll in a class, you are going 

to select the “classes” tab on the 

upper right hand corner.  



 

 

 

 

Once in the class schedule tab, 

you will find all of the dates, times, 

classes, teachers and the duration 

of that particular class 



Once you have signed up for a 

class, it will take you back to the 

“my schedule’ page under the “my 

info” tab. 

The “My schedule” page is the 

same page if you wish to cancel a 

class you are currently enrolled in. 

To cancel the class, you will select 

the button on the far right hand 

side that says “cancel” and that 

will remove you from the roster. 

You will have to do this at least 30 

minutes prior to the class start. 



 

  

To sign up for a class you want, 

you will click the “sign up now” 

button. This will then take you to 

your personal schedule page. 



 

  

 

 

 

 

 

 

 

 

 

 

This is where the cancel button is 

located. Once you click this, a little 

box will pop up to make sure that 

you want to cancel that class and 

if so, you will click “ok.” 



 

 

  

 

 

While under the classes tab, you 

can also click the name of the class 

to get a brief description about 

that class. This description will 

also give you the degree of 

difficulty that class is, and if it can 

be modified. 


