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The Future of Modern Marketing  

is Human-Centered. 

#HumanizeMarketing 
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The era of Traditional Marketing 

People were influenced by what they see 

In television, newspapers, billboards, etc. 

2000 

Personalization and Empathy 

People are getting tired of disruptive 

marketing. The customer’s purchasing 

decisions were influenced by their emotions 

and the ability of the brand to empathize. 

2015 

The Customer Behaviour 

is evolving. 

2005 

“The Moment Of Truth” 

Coined by the marketers in P&G.  

People’s purchasing decision were influenced  

by directly seeing and experiencing the  

product and service. 

2010 

“Advertise it and they will come” 

The start of the big advertising shift. People’s  

purchasing decisions were highly influenced by  

Aggressive online advertising. 
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Zendesk, Uber, AirBnB, Apple. What’s the common thread between 

These utterly different companies? They show us what we want to see. 

Personalization + Connection are two of the key benefits of Human-Centered  

Marketing. 

 

At the same time, the lack of these qualities have made Kodak, Toys R Us, and  

Xerox lose their foot in the game. 

Since 2010, more and more 

Companies are shifting to 

Human-Centered Marketing. 
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30% 71% 55% 9% 

30% of marketers and executives in  

APAC stated that they plan on furthering  

their investment in personalization  

in the future. 

71% of consumers believe personalized  

experiences would influence their decision  

to interact with a brand. 

55% of consumers felt that a more  

enjoyable experience would  

include brands offering more  

targeted promotions and discounts. 

Only 9% of companies across the globe  

currently have personalization baked into  

the DNA of their business strategy. 

Marketing at its core is less about money and more  

about connecting to people on the receiving end. 

#DataIsPower | #HumanizeMarketing 

  

Data source: HubSpot, IDEO, Google Advertising 
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Validated and data-driven 

Marketing Strategy 

Personalised  

Customer journey 

Highly Targeted  

Marketing Campaigns 

Your customers are craving  

Human connection 

Good Customer 

Support and relationship 
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Since the beginning of time, companies are competing  

for the consumers’ attention. But in today’s digital age, it’s getting  

harder and  harder for companies to get the most out of their marketing 

efforts. Resulting to higher spend with minimal results.  

When was the last time  

you converted from  

someone’s marketing  

effort? 
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Introducing  

Funnl Digital 
We combine Human-centered Design  

Framework with data-driven Performance  

Marketing to give our clients the  

best digital marketing package available. 

Not enough budget for marketing? No problem.  

Set your monthly budget and pay only for things  

that matter. No Lock-in period. We are confident  

at what we do. Cancel anytime, anywhere. 

We use human-centered design in all  

of our marketing processes. Our service  

won't stop at our clients. Our strategy will  

ripple through our clients' customers as well. 

Data is power. Using today's market trends and our  

client's historical data, we make sure the marketing  

strategy and implementation is working well according  

to our client's desired results. 
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Over the years, we've seen marketing shift from programmatic advertising and 

spammy content to well-curated ads and personalization. By combining Human-

Centered Design and data-driven performance marketing process, we are able to 

create a personalized marketing strategy for our clients and implement it accordingly.  

We Are a Human-Centered 

Digital Marketing Agency. 
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How do we solve our client's marketing challenges? Simple: We start with empathy. 

We build meaningful relationships through empathy. By empathizing with our clients,  

we can pinpoint what needs to be done and set the expectations from both parties. 

We start with 

Empathy. 
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With everything stated above, our goal is still clear: to give our clients the  

best possible marketing experience. Good performance starts with good  

company culture. At Funnl Digital, we care for our people as much as we care  

for our clients and their customers. Resulting to an aligned team and superior  

performance no matter where we are. 

Performance,  

above all else. 
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EMPATHY 

To understand you better and give you 

better marketing experience, we have  

to understand your customers first. 

ONBOARDING 

We now know what your customers need.  

Now it’s time to get to know you. 

Once you agreed to the marketing  

proposal we sent and signed the contract,  

we'll start the onboarding phase. 

PERFORMANCE 

Funnl will implement and test the marketing  

strategy and optimise on a daily, weekly, and  

monthly basis - based on the current digital  

marketing trends and the client's historical  

data. Our team will also provide a weekly  

review and monthly reports to clients 

STRATEGY 

Based on the data that we've gathered  

and what your goals are, we'll create the  

first version of the marketing strategy. This  

will be revised according to the results 

we've gathered through the testing phase. 

Funnl Digital 

OUR MARKETING APPROACH 
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Want to take this relationship to the next level?  

Here are our list of digital marketing services.  

We have ad hoc and packaged rates available for every  

marketing budget. 

Our Specialty 
Paid Advertising 

Marketing Strategy & ROI 

Optimization. 

Content Marketing 

Search Engine Optimization 

Funnl Digital 

Social Media Marketing 

Web Development & Design 
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$999/month 
50 hours of Marketing 

Ideal for businesses who  

wants to improve their current  

marketing performance 

$1,999/month 
100 hours of Marketing 

The bestselling plan.  

Ideal for businesses who wants  

a full-functioning Marketing Team. 

$3,999/month 
200 hours of marketing 

Our Corporate package  

caters to businesses with two  

or more accounts. 

Our Packages 

Startup Pro Corporate 
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Not enough budget for marketing? No problem.  

Set your monthly budget and pay only for things that matter. 

OUR AD HOC  

SERVICES START  

AT $20 USD/HOUR 
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Package Type: Startup Package 

Focus: Paid Advertising – Google Ads 

Goal: Decrease their CPA and Increase their ROI 

 

Mingara One Fitness is one of the biggest fitness centres in Central Coast, Australia.  

When we handled the account, the goal is to lower the CPA from $60 AUD (which is 

the best they had at the moment).  By September of 2018, six months after the 

onboarding, we managed to lower their cost per acquisition to $8 AUD by using their 

historical data and testing several ads in Google. We achieved the lowest CPA for 

Mingara One Fitness ever since they’ve used Google Ads. 

Case Study no. 1:  

Mingara One Fitness 
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Case Study no. 2: 

MadeComfy 

Package Type: Pro Package 

Focus: Content, Strategy, Marketing Support 

Goal: Website Redesign, UX, Marketing Support 

 

MadeComfy was keen on making big changes with how they interact with their 

customers. As a result, we’ve handled their brand strategy and website revamp. By 

helping them understand their target market (through surveys, feedback, and insane 

amount of usability testing), we’ve created their first group of target personas and 

managed to make it the focal point of all their content and marketing efforts. Few 

months after the redesign, MadeComfy won the 2018 Regional Business Award by 

NSW Business Chamber. And was heralded as one of the most promising Startup in 

Australia. 
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Case Study no. 3: 

Axicom 

Package Type: Corporate Package 

Focus: Strategy, SEO, Paid Advertising, Content, Design 

Goal: Drive leads 

 

Axicom is one of the businesses we’ve handled under Think Smart Marketing Agency 

in Australia and is probably one of the most challenging accounts we had. Axicom is 

Australia’s leading provider of independently owned wireless infrastructure. Because 

of their limited target market, we focused on their branding strategy and crafted their 

Whitepaper report as their lead magnet. We distributed this through Email Ads, 

Search Ads, and linkedIn. With this strategy, we’ve managed to give them an average 

of 55 hot leads per month for their sales funnel. 
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Our Other Partners 
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Brand Promotion 

As part of our client loyalty campaign, 

we highlight our clients services to  

our growing business network.  

From email subscribers, followers,  

and blog readers . 

Quarterly Industry Report 

To give you more insights on what’s  

happening  to your account, 

We compile all our testing results,  

case studies, and trend report into one  

playbook. We send this out to our  

clients on a quarterly basis.  

Client Learning 

We don’t want to keep our clients in 

the dark. By being our partner, we 

provide learning materials backed 

by our own case study and series of 

testing.  

Project Manager 

Talking and explaining what you want  

to a lot of people can be tiring. As one  

of our clients, you’ll get a dedicated  

project manager free of charge  

to handle your account  and  make  

sure that  everything is aligned.  

Funnl Digital 

We extend the value we give beyond our packages.  

By partnering with us, we’ll make sure that you’ll get better 

marketing  support than what you signed up for. 

Benefits of 

Partnering with us. 
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Kimberly Jane Sioco 

kim.sioco@funnldigital.com 

+63 926 681 7643 | +63 917 137 3284 

https://funnldigital.com 

@thekimsioco 

Let’s start your journey 

with Funnl Digital. 
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Helping businesses build meaningful relationships with  

their customers through  Human-centered marketing. 
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Thank you for taking  an interest in what  Funnl Digital can do. 

We appreciate your feedback and questions. 

Feel free to reach our client relationship team. 

client.relationship@funnldigital.com 


