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Good Morning,  
 
Jewish Family Services has been an important part of my professional and volunteer life for many 
years.  One of my first jobs out of college was a case manager for JF&CS in Phoenix.   As a 25 year 
old, I could not have imagined that JFS would continue to be a part of my life 30 years later.   
 
My volunteer engagement began with Hanukkah shopping with my kids for JFS families.  I have 
loved driving our older adults through JET Express; making friendships and hearing their stories.  I 
joined the JFS Board about 6 years ago, and have served on the executive committee as well as 
chaired the Brookside outreach committee.  When my husband, Dan and I moved to Brookside a 
few years ago, I took a regular shift at the Brookside pantry and even had the opportunity to fill 
in for Porsche, as the pantry coordinator, when she went on maternity leave.  Most recently, I 
had the honor of being one of the first Kesher KC resource volunteers.      
 
Yes, I spend a lot of time at JFS!  Some days staff say, well…. HI Kelly, you’re here again….. But I 
always feel my time is well spent; with fellow board leaders, staff and volunteers who are 
connected and committed to making our community a better place, fulfilling the goal of helping 
people who are having difficult times get back on their feet and enrich their lives.  
 
I want to congratulate Fay Balk for her successful tenure as president.  During her tenure, JFS has 
focused on growing our operational and financial sustainability.   Fay has led our strategic 
planning for the past few years, helping us take a deeper look into developing our agency culture 
and organizational efficiency. Over the past 2 years the Brookside location has grown in the 
number of food pantry, older adult and counseling clients served. We have launched our new 
program Kesher KC; expanding and redefining how we serve clients – seeing the food pantry not 
as a one-off destination but as an opportunity to build relationships through case management; 
connect clients with JFS programs and also outside community resources.   Fay, thank you for 
your leadership and dedication to JFS and personally for your encouragement and mentorship.   
 
I look forward to working more closely with Don and the JFS staff over the next two years.  I have 
always been impressed with the innovative approach of JFS, the commitment to providing client-
centered services, and their willingness to create partnerships with other community agencies.  It 
is an honor to lead an organization with such a wonderful reputation.   
 
As I begin my tenure, the board will continue to work on our three strategic focus areas of: 

• improving organizational efficiency & effectiveness 
• cultural evolution focusing on defining our values and behaviors needed to ensure success    
• and diversifying our funding to support the long-term growth and health of JFS.   

 



We will continue to work on the expansion and integration of the Kesher KC program. We have 
seen a 20% increase in our food pantry over the last year and still have the capacity for growth 
in this area. JET Express has received new grant funding and added partners that will see the 
expansion of services which will include the addition of Lyft rides for clients.  We have had a 
tremendous amount of growth over the last 5 years.  Although we will continue to expand 
services where we have capacity, our focus will also be on building the internal structures and 
staffing to support this growing agency.   
 
Finally, we have an exciting new fundraising and outreach partnership with Buttonwood Financial 
Group next summer. We have been selected as their non-profit partner for this community 
focused art space, where we will have a themed art exhibition promoting our mission and 
services where a portion of the art sales go to JFS – be on the lookout for more information in 
the coming months.     
 
I am honored and excited to continue my work with JFS in this new role.  JFS was founded 118 
years ago under the guiding principle of Tikkun 0lam, repairing the world one person or family at 
a time.  This vision still holds true today as we live out our Jewish values and help strengthen our 
community.   
 
Mazel Tov to all our honored guests and award winners this morning. Thank you all for joining us 
and for your continued support for JFS.  
 
Our Annual meeting is now adjourned. 
 
 
 


