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In this Episode, Laurie and Abbey start a conversation with board certified 

Behavior Analyst, Jen Benna. Jen has developed some great resources, programs, 

and support for families in the world of special education. She serves her 

clients as a trainer, coach and advocate, and shares where it is important to 

fill in those “missing information gaps” for parents. 

Becoming a Parent Advocate (1  min) 

Jen explains being a board-certified behavioral analyst, is a fancy way of 

saying she is a behavioral scientist. Meaning, she studies the environment of 

a student, and manipulates that environment to increase or decrease specific 

behaviors of that student. With her background as a social worker, she looks 

at the whole child and their family, as well as anyone who plays a significant 

part in their life. Jen became a parent advocate after her own challenges of 

being on the other side of the table as a parent of a child with special 

needs. Her son has been diagnosed with ADHD, Ocular Motor Dysfunction, and 

Visual Processing Disorder. Jen was a teacher at the time, so she had 

experience with working with students who had learning difficulties, and when 

her son was 3 years old, she recognized his pencil grip was very weak. Her 

son’s teachers didn’t seem concerned at the time and reassured her that the 

strength would come in due time. From Kindergarten to third grade, they kept 

trucking along, modifying any curriculum or activities as needed until they 

reached a point where it was no longer working for him, or the teacher. 

Although he had been evaluated several times, it was always in a one-to-one 

setting, where he was being read to, and so he kept passing with flying 

colors. Jen says her son was finally able to get more support after being 

diagnosed with ADHD in third grade, which led to finding out about the Ocular 

Motor Dysfunction and Visual Processing Disorder. Realizing how difficult it 

had been to get him the support he needed, and reach that point even with her 

knowledge of special education, she knew she needed to share her knowledge 

with other parents of students like her son. 



 

What is a Parent Advocate? (8  min) 

Much like a consultant, an advocate will take into consideration all of the 

information that is related to the student, their goals, their challenges, 

etc., and offers support and guidance. A huge piece in her role as an advocate 

however, is educating the parents on what the process looks like, what things 

mean when they do not understand, and even what supports are available to 

their student. So often, parents have no idea what they can even ask for, or 

that they have a right to negotiate the needs for their child. Jen plays both 

roles in different situations. Some of her clients will send her their 504 

plans, IEPs, etc. to review records and make recommendations, and other times 

she plays a more involved role, sitting in on those important meetings at the 

school, listening in, and working toward togetherness for the whole team. Jen 

believes the parents are the most important members of the IEP team, because 

they have the ability to translate changes from school to home, in turn 

positively affecting the student as a person, not just to get through the 

school year. 

Educating Parents (13  min) 

After realizing so many parents have no clue about the ins and outs of special 

education, Jen developed a course to educate parents around these topics. From 

commonly used special education lingo, to the rights they have as a parent, 

and what is legally required as bare minimum supports, etc, the course walks 

parents through modules to learn this info, so they can feel equipped to join 

the conversation with confidence. While schools do offer great resources like 

these IEP meetings, often parents can feel overwhelmed or completely in the 

dark and intimidated to ask questions or “rock the boat” in fear of their 

child reaping repercussions. The course has shown to be a great asset to 

inform and educate so that clarity can be achieved for the parents supporting 

the child throughout the life of their education. Each module is immediately 

available after purchasing the course as well as immediate access to a private 

Facebook group of parents in the same boat. Visit the linked resources to find 

out more about Jen’s course.  

SMART Goal Setting (20  min) 



 

Setting SMART goals is so important inside of your child’s education. SMART is 

an acronym that stands for specific, measurable, achievable, relevant and 

time-bound. For example, if you’re setting a goal with no time constraint, it 

can be easy to look up and realize the whole school year has gone by with 

inadequate progression. Set goals with the SMART goal criteria, so that 

reevaluation can occur if need be. That way if adjustments need to be made, 

it’s happening at a quicker rate with more intention. 

Types of Disabilities (24  min) 

There are 13 disability categories recognized under IDEA, Individuals with 

Disabilities Education Act. Some of the most commonly seen disabilities where 

the student’s IEPs are not necessarily appropriate, or where the parents are 

often ill-informed are Autism and ADHD. Autism & ADHD often go hand in hand, 

and often fall into this space where behavioral needs aren’t being met. The 

goal for each learner is of course to set them up to be as independent as 

possible in their lives. The challenge of course, is creating an environment 

and an individualized approach to teaching for that student. Rather than only 

writing academic goals, it is so important to also have goals around life 

skills and social skills. 

Resources: 

Jen’s Website: https://www.jenniferbenna.com 

 

Let's Talk Learning Disabilities Website: https://ltldpodcast.com 

Contact info for the podcast: letstalklearningdisabilities@gmail.com 

E-Diagnostic Learning Website: https://ediagnosticlearning.com 

Social: 

Facebook: https://www.facebook.com/eDiaglearning/ 

Twitter: @diaglearning 



 

LinkedIn: https://www.linkedin.com/company/diagnostic-learning-services/ 

Instagram: @diaglearning 
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