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Welcome to the November edition of the Little Mountain Peek.  In 

October we celebrated Healthcare Assistant Day.  We are so grateful to 

our very dedicated care aids for the heartfelt care they provide to our 

residents and families!  We also celebrated Thanksgiving and Halloween.  

Our Leisure department once again outdid themselves with at trip to the 

pumpkin patch, pumpkin carving, and a costume parade of little ones.  

Staff got involved by wearing costumes in a parade for residents and 

participating in their own pumpkin carving contest for residents to judge. 
 

I’d like to acknowledge the near perfect compliance with residents, staff, 

volunteers and many family members receiving flu shots last month.  We 

appreciate the effort to keep our residents healthy and safe from site 

outbreaks.  
 

Cool fall weather, early nights and last leaves falling mark November at 

Little Mountain Place.  This month we will be honouring 

our fallen members of the armed forces on 

Remembrance Day.  We are also getting a jumpstart on 

planning our Christmas events for December.  Our 

leisure team does an amazing job but we would always 

appreciate more help.  If you are interested in 

volunteering we would be so grateful.   

 

Angela Millar 

November 2019 
 

A message from Angela Millar 

Executive Director 

 



What a big difference some paint, beautiful wall murals, new flooring, and new dining tables and 
chairs have made to this area! 
Thanks to generous funds donated by a former resident’s friend, the new dining room furniture has 
made a world of difference for the comfort of our residents during mealtimes. 
With the re-alignment of our dining room tables, we are able to return the central main lounge area 
back to its original purpose.   
…More hangout space!   Perhaps Mah jong or card tables would fit nicely?   
Some of you may have noticed that soft dining room music has 
been played recently.  This has further improved the mealtime 
ambience.  
 
The majority of the residents living at Little Mountain Place have 
some memory loss or cognitive challenges that affect their 
concentration and/or  eating abilities.  Additionally, some 
residents have hearing deficits, or may speak different languages, 
and thus can be negatively affected by excessive noise and 
conversation.    
 
We would like to ask families and visitors to help maintain a 
positive and enriching dining room environment for residents 
during mealtimes. A few points for visitors to consider:  

1. We encourage families to visit outside of mealtimes unless the family member assists the 
resident to eat, or if there is an open space to sit at the table.  Extra visitors during 
mealtime creates congestion, noise and negative distractions for the residents. 

2. For mealtime group visits, please consider booking the resident kitchen area through 
reception.  Whether it is outside foods, or facility-purchased meals, the private space will 
be much more enjoyable. 

3. No pet are allowed in the main dining area or kitchen.   In the multipurpose areas, no 
pets are allowed during mealtimes (eg. Special Care Unit dining room,  or the 2nd floor 
and 3rd floor assisted  dining rooms). 

 

Residents are encouraged to eat in the dining room for socialization and to be provided with 
tableside service and more food choices.    Seating is arranged with  much consideration, including 
mobility, eating ability and socialization needs.  
 
Together, the Support Services Manager and the Clinical Dietitian will be able to answer residents’ 
meal service questions. 
 
Feel free to reach us via email or phone. 
Terry Cummings (Dietitian),  and Igor Mintsis (Support Services Manager)  
604-325-2298 ext. 315 

A message from Food services… 
Welcome to the New Main dining room 
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Clean Care for ALL                                 
It’s in your hands…. 

Whether we come as a 
visitor,  family member,  

 companion,  
 volunteer, or a 

member of the care 
team we keep our 

hands clean because 
we care for the health 
of our residents and 

the people around us.  
 

Please make yourselves 
aware of Alcohol-Based 

Hand Rub (ABHR) 
dispensers and hand 

washing sinks that are 
provided in strategic 

areas within the facility.   
 

To clean hands 
properly, rub all parts 

of the hands and wrists 
with an alcohol-based 
hand rub or soap and 

water. Pay special 
attention to fingertips, 
between fingers, backs 
of hands and base of 

thumbs.   
 

Save lives 

Clean your hands! 
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“…An Elder-centered community commits to creating a Human 

Habitat where life revolves around close and continuing contact 

with people of all ages and abilities, as well as plants and 

animals. It is these relationships that provide the young and old 

alike with a pathway to a life worth living…” ~ Eden 

Philosophy  
 

“…Creating an Elder-centered community is a never-ending 

process. Human growth must never be separated from human 

life…” ~ Eden Philosophy  
 

At Little Mountain Place, the Recreation & Leisure Department 

provides opportunities for meaningful community involvement; 

Scenic Drives, Lunch Outings, Out for Coffee (or ice cream), 

Intergenerational Program (Brock School Visits), Pathfinders 

Visits, Friendship Lunches and Dim Sum.  
 

The program I would like to highlight today, is the eat-in Dim 

Sum program. Once a month, the Leisure staff identify 

residents who would enjoy and/or benefit from participating in 

the Dim Sum program. Residents are given an opportunity to 

discuss their favorite Dim Sum items, and we order 

accordingly. During the program, we play Classical Chinese 

Music and serve Jasmin Tea (made perfectly by our Kitchen 

Staff).  
 

We order our Dim Sum 

from a local Restaurant, 

Haiyi Seafood 

Restaurant. They 

lovingly prepare our 

food, as well as provide 

the residents at LMP 

with a discount and free items; including free Moon Cakes for 

the Mid-Autumn Festival.  
 

During the program, residents can be heard conversing in 

Cantonese, Mandarin and English. Whilst eating their favorite 

foods, residents share family stories and fond memories with 

Leisure Staff, Co-residents and Family 

members.  
 

This program couldn’t be possible without 

our fantastic volunteers.   

Reflections with Recreation 

Amanda’s Corner 



 

We have many ways for 

families to be involved 

and keep up to date.  

Besides our newsletter 

and family information 

board we publish a 

Resident and Family 

Information Booklet that 

is available at the front 

reception or on our 

website.  

On the last Wednesday of 

every month we host a 

Resident and Family 

Forum at 2:30 pm in the 

lounge where we provide 

updates on our events, 

quality improvement 

initiatives and 

opportunities to get 

involved.  This is meant to 

be a two-way exchange so 

please bring questions 

observations and ideas, 

we want to hear from 

you! 

There is also an 

opportunity for family 

members to join family 

council who meet 

monthly in the later 

afternoon. The next 

meeting is November 7th 

at 4:00 pm.  If you are 

interested, please email at  

lmpfamilycouncil@ 

littlemountaincare.org 

Intergenerational Programs at Little Mountain Place  
Lorraine Tomasta 

 

The benefits of Intergenerational Programming is well documented in 

peer-reviewed literature. Park (2014) states that” Overall positive 

benefits from the intergenerational programmes can be seen in terms of 

improved cognitive functioning, as well as in the emotional and social 

dimensions of well-being for older adults…” Throughout the school year, 

Little Mountain Place hosts two main Intergenerational Programs: Brock 

School Visit “Buddies“ program and the Pathfinders Visit program.  

The Brock School Visit “Buddies” program is a highlight for many of our 

residents. A Grade Three/Four split class from Brock School visits Little 

Mountain Place, typically two times per month. Each student is matched 

with a resident “Buddie”. Over the school year the “Buddies” work on a 

variety of projects from Science Class Projects to Seasonal Crafts and a 

game of Carpet Bowling to round out the school year! The projects and 

activities are chosen to fosters meaningful interactions between our 

residents and the students. The classroom teacher tells us that her 

students cannot wait to come every single time to visit with their 

“Buddies”. Some of the students even refer to their “Buddie” as 

Grandma or Grandpa.       

  

Ecological 

“Buddies” 

project with 

Brock School 

Grade Three/

Four class on 

October 22, 2019 

 

 

The Pathfinder Visit program engages residents with teenage girls from 

the Girl Guides of Canada. The teenagers, along with their group leader, 

put projects together to share with residents at Little Mountain Place. 

For their first visit this school year they brought with them a Leaf 

Painting Project. The teens explained the project to the residents and 

they worked side by side with the residents sharing ideas about the 

project and getting to know each other.  
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  DID YOU KNOW... 



Great News! 
 

Starting in early 
November, a UBC student 
will be volunteering with 
our Dietitian to help out 

with some special 
projects.  One of these 

projects will involve 
helping out with the 

Resident Food Satisfaction 
Survey this fall.  The 
survey date is to be 

determined, and 
information will be 

relayed to the families.   
 

Victoria is in her second 
year of her Bachelors 

degree in Food, Nutrition 
and Health and Masters of 
Management Program at 
UBC.  She is interested in 

the field of Dietetics. 
We are looking forward to 
her helping with various 
foodservice projects, and 
at the same time we will 

help her gain some 
valuable experience 
towards a career in 

Dietetics. 

 

I want to thank you for your patience during our “construction 
projects”! I am really happy to announce that we have completed the 
flooring project and have just finished our SCU Kitchen replacement. 
Little Mountain is slowly changing its look and becoming a vibrant 
community with beautiful and welcoming murals generously created 
by Anne, our amazing artist. We are continuing with upgrades through 
the building well into the next year. 
 

Terry and I had the pleasure of meeting with the family council and 
discussed our food services and the nutritional care/needs for our 
residents. The meeting gave us a chance to address specific issues that 
are important to our residents and their families. We were able to 
learn of some of the successes as well as challenges as seen through 
the eyes of our residents/family members. We will be able to 
formulate a plan to address the issues brought forward to our 
attention.  
 

Terry and I, along with our chefs, have started the process of 
evaluating our menu and specifically a variety of choices offered… We 
are looking at enhancing the menu choices and introducing a variety 
of nutritious vegetarian and ethnically driven menu items. We are 
going to evaluate and diversify dessert selection (especially in regards 
to the pureed and minced choices) as well as introduce more “baked 
on site” goodies like loafs, cookies, squares etc… 
 

On Behalf of an entire Support Services Team 
Thank You for Your continued support and encouragement! 
Igor Mintsis, NM, SSM  
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Additional Intergenerational Programs we host at Little Mountain 

Place are the Brock School Halloween Costume Parade Visit, Christmas 

Visit with David Livingstone Kindergarten Class and Christmas/Easter 

Piano Recitals.  

Park, A-La (2014) Do intergenerational activities do any good for older adults well-being?: a brief 
review. Journal of Gerontology and Geriatric Research, 3 (5). p. 181. ISSN 2167-7182 

Dear Residents,  Thank you! 



We are introducing a 

new form to identify 

each residents 

Activities of Daily 

Living, also known 

as ADLs.   
  

Each resident is 

unique and this 

form will indicate 

the needs of each 

person in care.   
 

These forms will be 

posted in each 

residents room for 

staff.  
 

We will begin 

trialing it on 3rd 

floor South to 

determine what 

changes might be 

necessary before 

sending it to the 

printers.   
 

We welcome any 

feedback.   
 

Please contact  

Doris or Maricel. 

Resident Care  -  ADL forms 
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Best Costume awarded to  
Amanda as Yoda       

Best Pumpkin awarded to the  

Administrative Department 

Closest guess of treats in 

the container  

awarded to  

Kate at Reception  

(with an exact guess of 72) 

Sterling with the winning pumpkin! 



 

Little Mountain Place is 

lucky to be one of the few 

residential care homes to 

have a Cantonese-

speaking Physiatrist 

named Dr. Eric Hui who 

does his assessments and 

interventions on certain 

residents who have 

spasticity issues, 

contractures and chronic 

pain which might be 

treated with BOTOX 

injections. 
 

Goals of therapy include: 

decrease pain, improve 

transfers, aid in dressing, 

improve seating, improve 

gait pattern, aid in 

hygiene, prevention of 

pressure sores, 

prevention of 

contractures, improve 

othosis fit.  

 

Feel free to ask questions 

from the nurses , DOC or 

ADOC.  
 

Brochures are found in 

the main floor by the 

stairwell wall. 
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PHYSIATRIST 

Every row, column and  

mini-grid must contain 

the letters L E A F. 

Langara Nursing Students 

It is our first year to have Nursing Students on site to get 

their first community exposure! These Langara Nursing 

students will be here from October 22 to November 27, 

twice a week.  Major aspects of their  clinical practice will 

focus on developing communication skills: with both the 

residents & health care staff members of the facility, do 

assessment (verbal & nonverbal), interview residents and 

build  relationships. 

 

Vancouver Community College Care Aide Students 

Likewise, we will have Care Aide students from VCC starting 

November 29 to December 20. Some of the care aides who 

are doing wonderfully working at LMP were once students 

from VCC. 



Mobile Eye Clinic 

BC ELECTIONS 
 

BC Elections came on 
site and we are proud 
to announce that we 

have a total of 17 
residents who 

participated and  
Voted! 

 

On November 7, 
everyone is invited to 
take a look at clothing 
items and other stuff 
that do not have any 
labels and remain in 
LMP’s possession, so 
they can be returned 

to the appropriate 
owners. This will be 

held in the  
West Coast Room 
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The Mobile Eyes Clinic is coming to see 

some of the residents on  

November 29, 2019. 
 

Where: The West Coast Room 

TIME: 9:00 am to 4:30 pm 

Pet Therapy helps:  

· Lifts spirits and lessens depression 

· Decreases feelings of isolation and alienation  

· Encourages communication  

· Provides comfort 

· Increases socialization and sense of community 

· Reduces boredom 

· Decreases anxiety—Just to name a few 

 

Weekly, Michelle, a volunteer, 

brings her cute  

dog Roxy for a visit! 

 

For this month, catch Michelle 

 and Roxy on these dates:  

Nov 10, Nov 17 and  

Nov 30th.  

Did you know? Pet therapy helps... 

HEALTH CARE AIDE DAY 
 

Health Care Aide Day was celebrated by giving each RCA a 

long-stemmed rose with warm message and pizza for all 

shifts that day!  

It’s the first time that HCA day was celebrated and the staff 

were happy to be acknowledged. 



Let’s go home tomorrow!                                                  By Angela Wan 

I remember the day as a sunny April morning, Vancouver was taking a break from its usual gloomy 

weather. I felt nervous while I was driving down a flat road with a farm scenery that just never 

seemed to end. I panicked, a thousand thoughts were crossing my mind.  

“Should I forget it? Should I just go home? This is ridiculous, it’s not going to turn out well.”  

Yet, I continued driving, on my way to an unfamiliar city to meet the person who once meant the 

world to me. My only company was the light strumming of a once familiar radio tune. 

After nearly an hour of driving, the thoughts in my head still refused to settle down. Scenarios of what 

might happen kept looping in my head like a broken record. I stayed in my car for a while, strongly 

gripping the steering wheel, ready to start the ignition and go home.  I finally made up my mind and 

took my first step towards this foreign building.  

From the moment I walked into this care home to the moment I sat down in the dining room, the 

same thoughts from earlier continued. I tried to calm myself down by taking in things like the nice 

garden around the care home, I thought to myself, scanning the room.  

And then I saw her. 

She was sitting at the furthest corner facing the entrance. Her eyes were very sharp, she spotted me 

right away. She looked much older than I last saw her, her hair now a translucent shade of gray. 

However, she still looked as poised 

as ever, wearing a pink blouse and 

a black pencil skirt. 

Mom, I murmured as I looked at 

her, our eyes were locked. This 

was the moment of truth, as cliché 

as that is, it truly was. She immediately bounced up from her chair, reaching her arms out and 

excitedly making her way towards me, like a child reaching for their mother.  

“Oh my! I am so happy that you are here! I am so glad to see you! I am going home tomorrow, 

right?!” She exclaimed; her bright eyes filled with energy. It seemed that she had recognized my face, 

but my name and who I was, simply a cloud in her mind.  

She told me that I looked like her daughter. I sighed a breath of relief, glad to know that she does 

recognize me, even after 10 years.  

When I told her I was her daughter, her eyes lit up and she became very excited, proudly introducing 

me to everyone she saw. A small smile crept across my face, never having experienced this joy and 

pride she possessed of me before. “It’s so ironic!” 

Later I learned that my mother’s personality had changed due to frontotemporal degeneration caused 

by her Alzheimer’s disease. A lot of families experience frustration and grief because of the progress 
(Continued on page 11) 
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“Oh my! I am so happy that you are here! I am so glad 
to see you! I am going home tomorrow, right?!”  



of their loved ones’ disease, but in my mother’s case, it had become a blessing. Alzheimer’s had 

taken away her bitter personality that I often stayed away from. Her new personality created a 

bond between us like never before. 

Happiness, is not something often associated or brought up by families whose loved ones are 

diagnosed with Alzheimer's. I have seen many families and clients in my clinical practice who have 

told me that they felt like they are sentenced to life imprisonment. Clients experience depreciating 

health, memories, attachment to their families, and most importantly- loss of self-identity. 

However through music therapy, I have been able to help soothe my clients and their families by 

bringing back their lost selves through a song or two, even if it's just mere minutes. 

I am surprisingly lucky to be the beneficiary of the ‘happiness’ of my mom’s dementia for the 

potential it has to bring. 

I visit my mother every week now, we would chat, eat, and 

paint pictures together. Each time we have lots of fun. We 

walk in the garden, and I try my best to answer her 

repeated questions about how each person is. Unlike the 

past, everyone in her life now is kind, and everything has 

become beautiful. Unexpectedly, her Alzheimer’s has 

brought us closer, and I feel like we can have a “normal” 

mother-daughter relationship that I had always longed for. 

She often tells me now that I am a good girl, I am pretty, 

and how much she loves me.  

Before I leave each time, she would get excited and say, 

“Let’s go home tomorrow!” and then expresses how much 

she looks forward to going home, packing and cleaning up 

her room to get ready to leave by 10 in the next day. I am 

grateful how mom can attain faith, hope, and love while 

coping with this terminal disease.  

 “After going home tomorrow, I will start to teach little 

children drawing and dancing…”  

And every time, I smile bittersweetly, wishing I truly could 

take her home, but remembering this precious lost time we are able to spend together now, and 

how thankful I am.  

Driving home again, the sky is clear and blue, my mind is full of the sweet memories that we have 

created together. The radio is playing “Country roads, take me home, to the place, I belong…” 

I love you, mom 
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Little Mountain Place contact list 
Volunteer Coordinator 

We are very pleased to announce 
that Rae Gagnon has joined us as 

Volunteer Coordinator on a 
temporary basis. 

Rae has great volunteer 
management experience. In her 
previous position at the Greater 
Vancouver Food Bank, she was 
instrumental in increasing the 

quality of volunteers and 
decreasing the time to fill key 
roles as well as recruiting/on-

boarding over a 100 volunteers 
every month. In her role at Little 
Mountain Place, Rae will recruit/

on-board new volunteers, 
strengthen the relationships with 
our current volunteers and also 
will evaluate and improve the 
processes currently in place. 

Rae is also starting a new career 
in Human Resources and will be 

volunteering with the HR 
department.  

Please welcome Rae  

to the team! 

 New Staff 

Little Mountain Place 
330 East 36

th
 Avenue 

Vancouver, BC V5W 3Z4 
Tel: (604) 325-2298 
Fax: (604) 325-6487 
Email: reception@littlemountaincare.org 
 

Executive Director: Angela Millar 
Ext. 307 – amillar@littlemountaincare.org 
 

Director of Care: Doris McLeod 
Ext. 304 – dmcleod@littlemountaincare.org 
 

Assistant Director of Care: Maricel Morella 
Ext. 346 – mmorella@littlemountaincare.org 
 

Manager, Support Services: Igor Mintsis 
Ext. 315 – imintsis@littlemountaincare.org 
 

Manager, Business Services: Andrew Knapman 
Ext. 326 – aknapman@littlemountaincare.org 
 

Social Worker: Irene Bao (Thursday, Friday, Saturday) 
Ext. 311 – ibao@littlemountaincare.org 
 

Dietitian: Terry Cummings (Tuesday, Friday) 
Ext. 338 – tcummings@littlemountaincare.org 
 

Financial Assistant/Trust accounts: Evelyn Morante 
(Monday, Wednesday, Friday) 
Ext. 308 – emorante@littlemountaincare.org 
 

Leisure Services: Lorraine Tomasta / Amanda Tengco  
Ext. 312 – leisure@littlemountaincare.org 
 

Music Therapist: Sterling Kwong  
Ext. 312 – lmptherapist@littlemountaincare.org 

 
In-charge RN - Day/evening: 778 288-7021 

In-charge RN – Night: 778 288-7857 
Second floor north: 778 288-7139 

SCU: 778 288-7437 
Third floor north: 778 288-6937 
Third floor south: 778 288-7769 

Float LPN: 778 960-1290 
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