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EXPERIENCING TELEHEALTH
The COVID-19 pandemic has impacted 
our world, our community and our clinic. 
However, one positive that has come about 
this past year is our addition of telehealth. 
If you have not yet experienced a telehealth 
appointment – you will only need a smart 
phone with a camera, a laptop with a 
webcam or a tablet with a camera – plus 
access to the internet by wifi, a data plan or 
cable internet connection. 

For your telehealth appointment, you 
will receive a call from our front office 
staff, then see the nursing staff, after 
which you will see your provider. Please 
be assured that as long as you are in 
a private and comfortable place, your 
telehealth appointment is just as private 
and confidential as a standard appointment 
in our office. The providers and nurses 
use headsets and headphones so that 
conversations remain private and others 
cannot hear anything that you disclose. 
The physicians are also in their offices with 
their door closed and also use a headset. 
In addition to standard office visits, you can 
also complete dietitian visits, mental health 
visits and primary care visits via telehealth.

While having telehealth is extremely 
helpful – we still want to see our patients 
in-person at least once per year, possibly 
more, depending on your health status 
or needs. And of course, things like labs, 
vital checks, initiating HAART and new 
patient appointments cannot be done via 

telehealth. Besides the logistics of these 
appointments, it can also be very helpful 
for us to meet face-to-face to ensure you 
are comfortable and have all your questions 
answered, while building trust and 
relationships with our medical team.

However, we are excited to see how new 
technology and the potential for additional 
funding can open up new opportunities 
for improving access to telehealth visits, 
as well as expanding the services we can 
provide via telehealth. If you’d like your next 
appointment to be conducted via telehealth 
or if you have any questions for our medical 
team, please give our office a call at 
(270)444-8183. 

OUR MISSION STAY CONNECTED

HEARTLAND CARES, INC.
Heartland CARES, Inc. is a non-profit organization providing comprehensive, client-centered, quality health care, 

support services, prevention education and HIV testing. Services at Heartland CARES, Inc. are provided to all 
persons regardless of race, ethnicity, gender, age, religious beliefs, sexual orientation, or ability to pay.

Heartland CARES, Inc. embraces those affected by 
HIV/AIDS with open arms through care, prevention 
and community awareness.

www.hcares.org 
(270)444-8183
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UPCOMING EVENTS

AJ GARNETT 
TITLE: Early Intervention Services and Prevention Manager
LENGTH OF SERVICE: 2 Years
JOB DUTIES: I handle HIV and HCV testing both on and off-site, as well as 
training others to do the same. In addition, I reach out to local organizations 
to perform off-site testing and education to create awareness of how to avoid 
HIV, HCV, and STIs and erase the stigmas associated with each.

Where did you grow up?    Paducah 

What is your favorite part of your job?    Removing misconceptions and stigmas 
associated with HIV+ individuals. Without fail, everywhere I teach has people who 
are still in the mindset formed by the panic and misleading media of the past and it’s 
great to remove their fears and misunderstandings of the subject.

Tell us about your family!    I’m the oldest of 3 brothers and 2 sisters. The 
closeness of my family varies wildly from week-to-week.

What is your favorite food?    Soy Sauce Noodles from Thai @ US (I promise, these are waaay less boring than the name implies.)

What are your hobbies?    Once upon a time it was traveling, but since COVID it’s been mostly video games and watching videos of 
people exploring abandoned buildings and structures.

What is one interesting fact about you?    I once tried to run in and stop a guy who pulled a gun in the theater I worked at. Thankfully 
he didn’t shoot and quickly put it away once I got in there because that was maybe the dumbest way I could have handled the situation.

What is something on your bucket list?    I want to stay in an Ice Hotel. Preferably I’d go to the one in Jukkasjärvi, Sweden since it’s 
the neatest looking one, but I’m not picky. The only downside to that would be having make sure I don’t mispronounce “Jukkasjärvi”.

What is your favorite quote or saying?    “Don’t condemn if you see a person has a dirty glass of water, just show them the clean glass 
of water that you have. When they inspect it, you won’t have to say that yours is better.” -Elijah Muhammad

CLIENT BBQ @ NOBLE PARK

SPRINGTINI TO-GO    +    MAY 27TH-31ST    VIRTUAL AUCTION

MEMORIAL DAY - OFFICES CLOSED

 
LIVE WELL: HEALTHY EATING FOR HIV  
Email communications@hcares.org or call (270)444-8183 x2128 to RSVP

OBSERVANCE OF FOURTH OF JULY - OFFICES CLOSED

LIVE WELL: HEALTHY EATING FOR HIV  
Email communications@hcares.org or call (270)444-8183 x2128 to RSVP

MAY 12TH

MAY 27TH

MAY 31ST

MAY 26TH  
(12-1PM) +

JUNE 23RD  
(5:30-6:30PM)

JULY 5TH

JULY 28TH
(12-1PM)



FROM THE DESK OF THE  
EXECUTIVE DIRECTOR: DONNA REEDER

TAKING CARE OF YOU  
It has been a little over a year since the onset of COVID-19—the pandemic that 
had most of the entire world on lockdown.  Fortunately, vaccines have been 
approved and are being administered throughout the states.  These vaccines 
are effective at keeping you from getting sick and offer great protection from 
COVID-19.

As more people are getting vaccinated, restrictions can be lightened and here at 
Heartland CARES, we have begun opening up our doors once again and seeing 
clients on site. We have missed seeing our clients face to face. However, we 
are still taking precautions to prevent any spread. When you do come in for an 
appointment, you will have your temperature checked and be required to wear a 

mask. If you are feeling ill on the day of your appointment, please inform the office receptionist to see if we need to 
reschedule you for another day.

Some of you may not feel ready to come back and would prefer to continue to do appointments via Telehealth.  Feel 
free to request a virtual appointment, and we will do our best to accommodate you.  Please know there may be times 
your provider needs to see you on site or you may need to come in for lab work. Again, we will take every precaution to 
prevent the spread of the coronavirus and to make you feel safe.

Your health is our utmost concern. It is vital that you adhere to your medication and appointments in order to keep 
your viral load suppressed.  The Centers for Disease Control and Prevention (CDC) states, “we believe people with HIV 
who are on effective HIV treatment have the same risk for COVID-19 as people who do not have HIV. Individuals with 
HIV who are at risk of getting very sick is greatest in: people with a low CD4 cell count, and people not on effective 
HIV treatment.” 

Take care of yourself physically, emotionally, and mentally.  If you need additional assistance with food, housing, 
transportation, and/or financial assistance with utilities, copays, etc., please contact your case manager or any of our 
medical staff. We want to support you in any way possible.  You are not alone—your wellbeing is important to us.

LATOYIA WILSON 
ADMINISTRATIVE SUPPORT COORDINATOR

SPRINGTINI TO-GO 
As we all know, COVID-19 has forced many of us to pivot 
and develop creative solutions to things like fundraising.  
Our annual event to promote community awareness of the 
services provided by Heartland CARES, SpringTINI, had 
to be cancelled in 2020. To be mindful of current health 
and safety guidelines regarding in-person events, we have 
decided to put a twist on this classic event for 2021 and 
are introducing SpringTINI To-Go! In correlation with 10 of 
our favorite restaurants/bars in Paducah, we are putting 
together SpringTINI To-Go Party Packs that you will be able 
to purchase for pick up or delivery on May 27th! These Party 
Packs will include 10 2oz handcrafted martinis from Paducah’s best restaurants and bartenders, paired with delicious 
snacks from Midtown Market, a $10 virtual auction credit, event t-shirt and several fun swag items from our sponsors 
– all bundled in a commemorative insulated tote! We will also be hosting a virtual auction from May 27-June 3, 2021.  
The silent auction will be open to the public online without having to purchase a SpringTINI To-Go Party Pack.  

For more information or to purchase your Party Pack – please visit hcares.org/springtini 

WELCOME TO THE TEAM
ANGELA HALE 
SUPPORT SERVICES COORDINATOR

Latoyia has been working in administrative roles for over 20 years. 
She loves working with others and helping people when she can. 
While she is originally from Missouri, she has lived in Paducah since 
2009 and is married with two daughters. She loves spending time 
with her family, shopping, traveling and watching tv. In her spare time, 
she also serves as Vice President for a social club here in Paducah.

Angela started with Heartland CARES as an intern and joined the 
team full-time in March. She is set to finish her Bachelor in Social 
Work this May and will begin work towards her Master’s in Social 
Work in the Fall. Social Work is her passion because she loves 
being able to help others and offer support systems to those that 
need them. She has 4 children and 1 angel granddaughter. Angela 
spends her weekends traveling to AAU basketball tournaments 
and finding new experiences to try with her kids. 

LINKAGE TO CARE NAVIGATOR 
Heartland CARES is excited to announce the addition of our new Linkage to 
Care program. Former Administrative Support Coordinator, Nancy Hughes, 
has taken on the new role of Linkage to Care Navigator and is excited about 
the impact this position will have on our community. Nancy will serve as a 
patient navigator and provide care coordinator services to assist clients in 
identifying and overcoming any barriers to care they may have, in order for 
them to access and maintain engagement in their HIV care. She will help 
keep clients engaged in their care so that together, we can keep them virally 
suppressed and undetectable and do our part to stop the spread of HIV. 
Nancy will assist with newly diagnosed individuals, clients who are returning to care, clients who are 
transferring care to HCI and clients who struggle to adhere to medical appointments.


