
2020 - 4TH QUARTER EDITION

HEARTLAND CARES, INC. TO OPEN A 
NEW PREVENTION AND OUTREACH 
CENTER

Heartland Cares, Inc. (HCI) began offering Prevention and 
Outreach services back in 1999 to include free HIV testing, 
condom distribution, risk-assessments and education to 
the public.  In 2019, Hepatitis C testing and treatment was 
added to the list of services provided by HCI.

Over the years, providing these services became challeng-
ing as funding was difficult to come by for purchasing the 
testing kits, hiring staff, and handling the expense of vehi-
cles and gas. During the 2019 State of the Union address, 
The Trump administration announced the new “Ending the 
HIV Epidemic:  A Plan for America” initiative.  This is a ten-
year program which began in 2020 to achieve the important 
goal of reducing new HIV infections to less than 3,000 per 
year by 2030.  Reducing new infections to this level would 
essentially mean that HIV transmissions would be rare and 
meet the definition of ending the epidemic. In February 
2020, the Health and Human Services awarded $117 million 
to End the HIV Epidemic in the United States.  Approxi-
mately $63 million was awarded to Ryan White HIV/AIDS 
Program recipients of which the state of Kentucky received 
$850,000.

Heartland Cares has worked diligently with HIV/AIDS 
individuals for over 20 years to achieve better health 
outcomes through medication and care.  Our clients are 
very important and special to us; however, there are other 
reasons we do what we do.  A continual goal of the Board 
of Directors and staff of Heartland Cares is to reduce the 
transmission of HIV.  HIV infections in the U.S. continue to 
be a major public health crisis.  An estimated 1.2 million 
Americans are living with HIV, and 1 out of 7 people with 
HIV do not know they have it.  It is estimated that 91% of 
new HIV infections in the U.S. are transmitted from people 
not diagnosed or diagnosed but not in care (HIV.gov; “U.S. 
Statistics.”  https://www.hiv.gov/hiv-basics/overview/data-
and-trends/statistics. June 30, 2020).

“Excitement fills the air as Heartland Cares embarks on 
a new adventure with the opening of a Prevention and 
Outreach Center located at 1733 Broadway St., Paducah, 
Kentucky (just a block from our current facility),” states 
Executive Director, Donna Reeder. Reeder says, “This new 
center will provide many opportunities for the community 
as well as our clients. The new center will enable us to in-
crease testing, expand our food pantry, and hold education-
al opportunities to clients, their families, and to the general 
public.” When the community is educated on HIV/AIDS, the 
stigma and discrimination that surround the disease may be 
reduced.  

The Prevention and Outreach Center will house the Pre-
vention Team, Communications and Outreach staff, and 
our Ryan White Support Service Coordinators. Walk-in, free 
rapid and anonymous HIV and Hepatitis C testing will be 
offered as well as a variety of prevention resources such as, 
free safe sex kits, condoms, and educational materials and 
resources.  

At this time, minor renovations are being made to the 
building to prepare for the move.  An Open House will be 
scheduled and announced at a later date.  Heartland Cares 
continues to research the needs of our clients and commu-
nity in relation to HIV education, prevention and support. 
Please join us in the fight to have Zero new infections, Zero 
Discrimination, and Zero AIDS related deaths.



FROM THE DESK OF THE  
EXECUTIVE DIRECTOR: DONNA REEDER

WEARING RED FOR WORLD AIDS DAY
On December 1 of each year, the world commemorates World AIDS Day.  
Founded in 1988, World AIDS Day was the first international day for global 
health conceived to help bring attention to the HIV virus and help eliminate 
some of the myths about the disease and the people who contract it.

Every year a specific theme is given to the day that focuses on alerting people 
globally to challenges surrounding the disease.  This year’s theme is Global 
solidarity, shared responsibility. World AIDS Day is dedicated to spreading 
awareness of the AIDS pandemic, and to mourn those who have died of the    
disease. 

People observe World AIDS Day in a variety of ways from wearing a red ribbon, 
donating to an AIDS charity, holding candlelight vigils, or participating in memory walks. Heartland CARES is honored 
each year to host such events to remember those lives lost to AIDS 
and to show our support in fighting against the disease. Due to the 
COVID-19 pandemic, a public event is not possible this year.  However, 
Heartland CARES will be recognizing this day in other ways, such as, 
through social media, wearing red and holding a virtual observance on 
December 1 for our staff.

World AIDS Day for the staff of Heartland CARES is a heartfelt, 
emotional time when we all come together to remember our clients 
we have lost to AIDS.  As each staff member calls out those names 
of clients lost from AIDS listed in our leather- bound book, we are 
all reminded of why we do what we do. It is a time of reflection and 
remembrance that touches each of us.

On December 1, please show your support and take time to remember 
those lives lost to AIDS.  Join us in our efforts to achieve a healthier 
society and to demand global solidarity and shared responsibility. I 
know I will be wearing my red ribbon.

ASHLEY STARKS 
COMMUNICATIONS & OUTREACH COORDINATOR
Ashley comes to HCI with a background in marketing and event 
planning and a degree in Public Relations from Southeast Missouri 
State University. She loves helping others and making an impact in 
the community. Born and raised in Paducah, she married her high 
school sweetheart in 2015 and they are now raising a 2 year old little 
boy. She loves all holidays, themeparks,  
and trying new restaurants! 

WELCOME TO THE TEAM



GIVING TUESDAY
Giving Tuesday is a global day of giving that takes place after Black Friday & Cyber Monday. We didn’t want to just 
have one day of fun and giving, so we created an entire month’s worth of awareness for HIV, leading up to Giving 
Tuesday AND World AIDS Day on Tuesday, December 1st.  Join us (virtually) for a month of spirit days, fun and 
awareness! Every Tuesday in November, post a photo of your themed outfit and help us spread the message about 
Heartland CARES and Giving Tuesday! #SpiritOfGivingTuesday

CHRISTMAS CELEBRATIONS
With COVID-19 still proving to be a major concern, Heartland CARES has made the 
incredibly difficult decision of canceling our 2020 Client Christmas Dinner. We know 
this is an event loved by staff and clients alike as we get to come together and 
celebrate a joyous season outside of our clinic. However, everyone’s safety remains 
our number one priority. In an effort to still bring some happiness to the year, we will 
be delivering presents to clients who 
submit their request and information 
prior to December 1st. Please see the 
enclosed sheet to complete information 
on children in your household or call our 
office at (270)444-8183 ext. 2102. We 
hope you all have a safe, healthy and 
happy holiday season. 

WELCOME TO THE TEAM
KRISTEN VIED 
HOUSING CASE MANAGER
Kristen came to HCI after working for several years as a 
Bankruptcy case manager at a local firm here in Paducah. She has 
a background in Criminal Justice and attended Eastern Kentucky 
University. She enjoys spending time with her husband, Micah, 
and her son Aiden. She is a self-proclaimed TV junkie and loves 
trivia. Kristen’s personal mantra is “work smarter, not harder” and 
she uses it every day to think up ways to innovate. 



Please add additional children on the back or give us a call! 
 

 
     CHRISTMAS GIFTING EVENT  

Register your household to receive a  
special Christmas delivery from Heartland CARES. 

 
 
 
 
 
 

Applications must be received by Heartland CARES no later than December 1st  
to ensure gift delivery the week of December 14th. You may mail this form in  
with your survey responses, bring it with you to your appointment, call us at  

(270)444-8183 x2102 or email us at communications@hcares.org. 
 

Client Name: ____________________________________________ 
Client Address:___________________________________________________________________ 
  
Child’s Name: ________________ Child’s Age: _________ Child’s Gender: _________ 
Child’s Clothing Sizes: ___________________________________________________________ 
Child’s Interest: __________________________________________________________________ 
Child’s Need: __________________________ Child’s Want:_________________________ 
 
Child’s Name: ________________ Child’s Age: _________ Child’s Gender: _________ 
Child’s Clothing Sizes: ___________________________________________________________ 
Child’s Interest: __________________________________________________________________ 
Child’s Need: __________________________ Child’s Want:_________________________ 
 
Child’s Name: ________________ Child’s Age: _________ Child’s Gender: _________ 
Child’s Clothing Sizes: ___________________________________________________________ 
Child’s Interest: __________________________________________________________________ 
Child’s Need: __________________________ Child’s Want:_________________________  

 



OUR MISSION STAY CONNECTED

HEARTLAND CARES, INC.
Heartland CARES, Inc. is a non-profit organization providing comprehensive, client-centered, quality health care, 

support services, prevention education and HIV testing. Services at Heartland CARES, Inc. are provided to all 
persons regardless of race, ethnicity, gender, age, religious beliefs, sexual orientation, or ability to pay.

Heartland CARES, Inc. embraces those affected by 
HIV/AIDS with open arms through care, prevention 
and community awareness.

www.hcares.org 
(270)444-8183

STAY CONNECTED

HEARTLAND CARES, INC.

OUR MISSION

STAFF SPOTLIGHT

UPCOMING EVENTS

ASHLEY LYNCH
TITLE: Medical Office Manager
LENGTH OF SERVICE: 7 Years
JOB DUTIES: Oversees the non-clinical staff of the medical 
department, maintains all Health Resources and Services 
Administration reporting, Ryan White Part C grant programs, and 
departmental budgeting and planning. 

Where did you grow up? Right here in Paducah, KY 

What is your favorite part of your job? I love having opportunities to spend time 
with patients and geting to know them a little better even if it is just a phone call when 
I fill in for the front office.  

Tell us about your family! I recently married my high school sweetheart and love of 
my life.  His name is Eric and I don’t know what I would do without him. I have 
two older sisters, two nieces, and two great-nieces. My dad passed away 3 years ago, so I spend a lot of time with my mom and 
help her in every way that I can. We are very close.  She has always been my cheerleader, confidant, and biggest supporter.

What is your favorite food? Sushi

What are your hobbies? I enjoy spending time with family and friends.  I like to binge watch TV and movies, listen to music, go on 
long drives, and try new foods.

What is one interesting fact about you? I share a birthday with my late uncle (my dad’s oldest brother) who passed about 10 
years before I was born.

What is something on your bucket list? A trip to Ireland.

What is your favorite quote or saying?  “Love yourself first and everything else falls into line. You really have to love yourself to 
get anything done in this world.”- Lucille Ball

THANKSGIVING HOLIDAY 
Heartland CARES will close at Noon 
on Wednesday, Nov 25th & reopen 

on Monday, Nov 30th

CHRISTMAS HOLIDAY 
Heartland CARES will close at Noon 
on Wednesday, Dec 23th & reopen 

on Monday, Dec 28

NEW YEARS HOLIDAY
Heartland CARES will close at Noon 
on Wednesday, Dec 30th & reopen 

on Monday, Jan 4th

See a full list of the holiday’s we observe at www.hcares.org/announcements/upcoming-events/


