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overview
Our annual report showcases some of the major achievements we’ve accomplished and
the impact our organization has made by improving quality services to the communities 
we serve. 

• Recruiting advanced practice providers and specialists

• Collaboration with community members

• Honoring heath care heroes amidst the COVID-19 pandemic

• Better access to health care

• Growing Community Building Project 

new website
Our new website is easier to navigate 
with a fresh design that offers more 
details on who we are and the services 
we provide!

siouxcenterhealth.org

vision statement
Guided by Christian values, we commit to consistently deliver an excellent experience                                   

to every person at every encounter

values  
Hospitality     Compassion     Respect     Justice

our mission 
To bring hope, health, and healing to life

keys to excellence  
• Ministry  -  Be the hands and feet of Jesus’ healing ministry

• People  -  Be the partner of choice for employees, physicians, and leaders

• Service  -  Consistently deliver an excellent experience to every person at every encounter

• Quality  -  Deliver the best outcomes for every person

• Financial Stewardship  -  Improve financial stability
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facebook.com/siouxcenterhealth

instagram.com/siouxcenterhealth

twitter.com/siouxcenterhealth

FOLLOW US



What a year. How else can we describe 2020 as a health system? The 
first couple months this year were filled with excitement, anticipation 
and planning for expansions to both our senior campus and our 
hospital and clinic campus. Then came March. Talk about coming in like 
a lion! We were one day away from sending the expansion project out 
to bid when COVID-19 became a phrase that will be forever part of our 
vocabulary. Here we are nine months later and it is still driving many of 
our decisions and impacting the daily lives of our entire country. Sioux 
Center Health has been fortunate to weather this pandemic storm and 
remains strong in both our mission and our financial health. We have 
many things to be thankful for and continue to be blessed with amazing 
employees and support in our communities. 
 
COVID-19 may have interrupted or stopped things like elective surgeries 
and social gatherings, but it did not stop us from continuing to move 
our health ministry forward. It forced us to suspend the bidding on the 
expansion project in March, however we were able to move forward 
with bids in September and officially broke ground on the project at 
the end of October.  Work is well underway on the senior campus and 
will begin soon at the hospital main entrance and clinic. The short 
term inconveniences created by the projects will be well worth it once 
we are able to provide more options for our seniors and additional
 opportunities in our family medicine clinic. The next two years will 
create new pathways for quality care for generations to come. 
 
Collaboration has been a key focus in 2020. One of our newest 
collaborations is partnering with Hegg Health Center to continue 
offering prenatal and birthing options for their patients once they 
cease doing deliveries in Rock Valley at the end of this year. Sioux 
Center Health has worked with the physicians and administration at 

Hegg Health Center to allow those physicians to continue serving their 
patients locally while supporting the deliveries here in Sioux Center. 
We have also worked with Hillcrest Healthcare Center in Hawarden to 
provide medical director services and wound care options for their 
residents. This is an exciting addition to our Sioux Center Health Hawarden 
Medical Clinic. Behavioral healthcare continues to be a growing service, 
and we now have options in the Hawarden Medical Clinic with the 
addition of another team member. Serving those residents in the western 
reaches of our county helps provide the continuity of care we strive for 
at Sioux Center Health. 
 
COVID-19 has forced us to rethink how we deliver healthcare during a 
time when people are cautious about social distancing. In March, we 
were talking about what virtual visits could look like and today we are 
doing 50-100 every week.  We have also established a respiratory clinic 
to help manage the increase in patients seeking care for COVID-19 type 
symptoms. To help manage this increased need, we have added additional 
advanced practice providers to our team that help serve all our sites and 
staff the respiratory clinic. Access to care remains a top priority for our 
clinics and without these additions, patients would have to wait longer 
for care or access it in other ways or locations. In addition to the clinics, 
we have expanded our hours in our therapy department and added two 
new specialists in our specialty clinic. Bryce Braaksma, DO specializes in 
orthopedics and Dustin Weiss, MD specializes in vascular services. Our 
priority remains to provide high quality care in Sioux County.  
 
I think we will all be happy to put 2020 in the books and look forward to 
everything that 2021 holds in store.

a message from our ceo 

cory nelson, chief executive officer
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Did you know Sioux Center Health has over 40 specialists that 
offer clinics right here in Sioux Center so you can stay close to 
home? Our Specialty Clinic provides care and treatment in 
orthopedics, cardiology, general surgery, oncology and more. 
This past fiscal year, we welcomed an additional Orthopedic 
Surgeon. Bryce Braaksma, DO, from Avera Orthopedics provides 
general orthopedics care and his specialties include total and 
direct anterior hip replacements/revisions, total and partial knee 
replacements/revisions, and joint preservation. 
 
We also welcomed Vascular Surgeon Dustin Weiss, MD, from 
North Central Heart to our Specialty Clinic to offer a new service 
to our patients. Dr. Weiss specializes in vascular medicine and 
intervention, including Abdominal Aortic Aneurysms (AAA), 
claudication and leg pain, and renal artery stenosis.

continuum of care

As we look at ways to better serve our communities, we continue 
to recruit providers to help improve access in our Sioux Center, 
Hawarden, and Hull Medical Clinics. Sioux Center Health’s top 
priorities are always creating an excellent experience for our patients 
and having access to our qualified physicians and advanced practice 
providers. This past fiscal year, we welcomed Leslee Graff, PA-C 
and Valerie Van Zandbergen, ARNP to our medical team. Leslee 
provides patient care primarily at the Hawarden Medical Clinic 
and Valerie at the Sioux Center Medical Clinic.

     leslee graff, pa-c             valerie van zandbergen, arnp             bryce braaksma, do                    dustin weiss, md

32,678
Medical Clinic Visits

1,745
Urgent Care Visits

PROVIDING QUALITY CARE TO OUR COMMUNITIES
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SPECIALTY CLINICFAMILY MEDICINE CLINIC 53,432 visits



continuum of care

Throughout this year, our Behavioral Health services saw an increase 
in patients struggling with anxiety, depression, psychological, and 
emotional stress. In July, Ashley Anderson, LMSW joined Jeanne 
Kleinhesselink, DNP, PMHNP, FNP and Hannah Buteyn, LMSW to 
provide mental health care to individuals, couples, and families. 
Ashley and Hannah specialize in counseling and therapy and 
Jeanne specializes in medically managed treatment plans for 
a variety of mental health diagnoses. Ashley provides patient 
care at both the Sioux Center and Hawarden Medical Clinics. 
Our Behavioral Health providers offer a variety of therapeutic 
strategies to reduce symptoms, improve life skills, and help 
people regain control of their lives. 

BEHAVIORAL HEALTH 

From pediatrics to geriatrics, our therapy services saw an increase 
in patients this past year. Sioux Center Health added three new 
therapists to the team who provide services in Sioux Center and 
Hull. Evan Wiersma, DPT, Tarah Kooima, DPT and Alexya Van Ginkel, 
OT each specialize in different areas to provide a full spectrum 
including pediatric care, women’s/men’s health, dry needling, 
blood flow restriction, concussion management, vertigo, sports 
rehabilitation, Parkinson’s and other non-surgical and post-surgical 
rehabilitation. To better serve our patients with more convenient 
service hours, in July our Therapy Center expanded their hours 
from 7 a.m. – 5:30 p.m., including noon hour appointments.    

THERAPY SERVICES
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Our Respiratory Clinic has always had a valuable role in health care, but has been even more important during the COVID-19 
pandemic. In October, we welcomed Respiratory Therapist Micah Bonderson who has 17 years of experience. Micah has 
helped manage the increase in patients seeking care for COVID-19 symptoms. Our Respiratory Therapy offers services 
to a wide range of patients from newborns to adults who are suffering from breathing problems. If you live with a respiratory 
condition or experience difficulty breathing, trust our respiratory therapist to provide the expert care you need.

RESPIRATORY CLINIC

2,073 visits 13,216 visits

2,394 visits

ashley                     jeanne                  hannah tarah                  evan                alexya

micah        



FY20 OVERVIEW

hospital admissions         543

hospital patient days                                   2,893

medical clinic visits                                     32,678

urgent care visits                                         1,745

behavioral health visits                        2,073

emergency room visits                                2,935

outpatient visits                                            53,432

births                                                                179

surgical procedures                                   1,191

radiology procedures                          11,324

therapy visits                                         13,216

laboratory tests                                          190,822

nursing home admissions                      25

nursing home days                                24,889

independent and assisted living days                                                             

                                                            25,491

home health visits                                        5,842

child care hours                                   179,013

meals served                                          195,701

volunteer hours                                           3,779

total gross patient 
service revenue                                             57,762,582

total operating revenue                            43,989,706

collaboration 

Hegg Health Center announced it will close its inpatient labor and delivery unit 
at the end of 2020. To ensure expecting mothers in our region will continue to 
receive a local, safe, and personalized birthing experience, Sioux Center Health 
and Hegg Health Center developed a partnership to allow their obstetric providers 
Denise Greene, MD and Paul De Jong, MD to perform deliveries in our Birthing 
Center beginning January 2021. Sioux Center Health recognizes the value for 
families to have access to excellent quality care without having to leave our region. 

SIOUX CENTER HEALTH PARTNERS WITH HEGG HEALTH CENTER
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Sioux Center Health collaborated on 
easements with the City of Sioux Center 
and Vision Builders to design 1,600 
feet of paved recreation trail featuring 
a scenic covered wooden bridge. The 
new trail connects to the existing trail 
that runs near Sioux Center Health for 
our patients to enjoy the view for years 
to come!

RECREATION TRAILS COLLABORATION



Before the COVID-19 pandemic, Sioux Center Health’s original 
plan was to break ground on the Growing Community building 
project in the spring. On October 20, a groundbreaking ceremony 
marked the start of the $36 million building project that will 
expand Sioux Center Health’s Senior Living campus and create a 
main street with added amenities for our community. Additionally, 
the project will involve a remodel of the hospital’s main entrance 
and double the size of the family medicine clinic.

COST ESTIMATE
74,675 sq. ft. Senior Living Campus
14,582 sq. ft. Family Medicine Clinic

SENIOR LIVING CAMPUS

– Skilled Nursing (32 Rooms)
– Assisted Living (24 Apartments)
– Memory Care (16 Apartments)
– Main Street Connection
– Main Entrance Remodel and Canopy

HOSPITAL CAMPUS

– Main Entrance Remodel
– Family Medicine Clinic (16 Exam Rooms)

TOTAL ESTIMATE COST   
$36 MILLION

PROJECT TIMELINE

2019 – Architectural Design
2020 – Begin Construction
2021 – Family Medicine Clinic Completed
2022 – Senior Living Campus Completed

To learn more about the project, visit 
schealthcampaign.com.

expansion begins 
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main street

outdoor patio 

hospital main entrance

main street



COVID-19 OVERVIEW (as of October 31, 2020)

covid testing                 2,322

test iowa (sch/dordt students)        977

virtual visits                                            2,271

respiratory visits                                          2,394

drive-thru flu shot clinic                        1,209 

covid call center calls                        8,209

masks donated                                              2,754

TOP PRIORITY - HEALTH AND SAFETY 
TO OUR PATIENTS, RESIDENTS, AND STAFF

•  Purchased two Skytron disinfecting robots 

•  Purchased lab analyzers to process COVID-19 tests 

•  Implemented antibody testing 

•  Offered curbside clinic and curbside delivery at HME

•  Extended Sioux Center Medical Clinic hours

•  Partnered with Sioux Center Christian to offer virtual visits 

•  Required daily symptom/health screenings/masking

•  Adjusted visitation guidelines

•  Regular CEO updates with Sioux Center News/social media

GOING ABOVE AND BEYOND

•  Hosted a family and friends cruise night for our residents

•  Sioux Center State Farm donated three tablets to use at   
    each facility for our residents to visit with family members 

•  Assigned pen pals for our residents to enjoy pictures or letters

•  Businesses donated food and equipment 

•  Notes of encouragement and prayers from communities

every day health care heroes

CARING. COMPASSIONATE. COMMITTED. 
These three words represent our dedicated and caring staff who put their own 
lives on the front line to serve our patients every day. For the past nine months, 
our staff have shown an amazing depth of commitment to our health ministry 
as they live out our values of hospitality, compassion, respect, and justice. They 
stepped up to new challenges and helped in departments where they were 
needed most. Not only were they devoted to their job, but they also played an 
important role to be both caregivers and companion to our patients - impacting 
lives that our patients and families will never forget.
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$41 MILLION IMPACT TO SIOUX COUNTY

EMPLOYMENT
• 505 direct jobs

• 495 indirect jobs

COMPENSATION
• $26.1 million direct worker income

• $33.7 million indirect worker income

TAXES
• $6.8 million in taxable retail sales

• $409,000 in state sales tax revenue

• $91,184 in property taxes

505 employees      50 departments      8 different facilities 

economic impact

39%

15%

2%

3%

3%

4%

7%

10% 13%

7%    Orange City

39%  Sioux Center

13%  Hull

10%  Rock Valley

4%    Ireton

4%    Hawarden

3%    Sheldon

3%    Maurice

2%    Boyden

15%  Other

89% First Year Employee Retention Rate

24% Employed more than 10 years

83% of employees would highly recommend working at Sioux Center Health

93% of Sioux Center Health employees agree that they understand how their    
               jobs support our mission of bringing hope, health, and healing to life

90% of patients would recommend Sioux Center Health services 

ACHIEVEMENTS
four-star rating for Sioux Center Health from Centers for 
Medicare and Medicaid Services’ (CMS) Hospital Compare 

four-star rating for Hospice and Home Care from Centers 
for Medicare and Medicaid Services’ (CMS)Home Health 
Compare 

five-star rating for Early Childhood Center from Iowa’s 
Quality Rating System (QRS) 

4%

10%

13%

3%

7%

2%
HEALTH SYSTEM EXPENSES 
BY CATEGORY

INPATIENT DISCHARGES 
BY PAYER 

46%   Salaries

11%   Benefits 

10%   Professional Fees

13%   Supplies

3%     Repairs/Maintenance

7%     Other
2%     Interest

8%     Depreciation

41%   Medicare

7%   Medicaid (Include MCDRP)

24%   Blue Cross

14%   Commercial 

14%   Private Pay

46%

11%

8%

41%

7%
24%

14%

14%



Nicholas Mouw, MD
GENERAL SURGERY

Shahid Naqvi, MD
GENERAL SURGERY

Julie McKay, MD
RADIOLOGY

Michael Tadlock, CRNA
ANESTHESIA

Daniel Vanden Bosch, MD
SIOUX CENTER/HAWARDEN

Jamie Vitamvas, MD
HULL

LoriAnne Andersen, MD
SIOUX CENTER

David Janssen, MD
SIOUX CENTER

Scott Rens, MD
MEDICAL DIRECTOR 

HULL

medical team

Robert Clemens, MD
SIOUX CENTER

Jason Koelewyn, MD
SIOUX CENTER

Alanna Janssen, DO
SIOUX CENTER

M. Yvonne Rayborn, MD
SIOUX CENTER

FAMILY MEDICINE PHYSICIANS

SPECIALISTS
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Abby Van Zee, ARNP
WOUND/OSTOMY 



Karen Pennings, ARNP
SIOUX CENTER/ 

HAWARDEN /HULL

Jeanne Kleinhesselink, DNP, 
PMHNP, FNP

SIOUX CENTER/BEHAVIORAL HEALTH

Anne Hooyer, ARNP
HAWARDEN

Sarah Cam, ARNP
SIOUX CENTER/ 

HAWARDEN /HULL

Morgan Meissner, PA-C
SIOUX CENTER/ 

HAWARDEN /HULL

Leslee Graff, PA-C
SIOUX CENTER/ 

HAWARDEN 

Claire Rozeboom, PA-C
SIOUX CENTER/HULL

Jill Van Otterloo, PA-C
SIOUX CENTER

ADVANCED PRACTICE PROVIDERS SPECIALTY CLINICS

• allergy

• behavioral health

• cardiology

• dermatology

• ear-nose-throat

• general surgery

• memory center

• nephrology

• neurology

• neurosurgery

• ophthalmology

• orthopedic

• pain clinic

• pediatric cardiology

• podiatry

• radiology

• urology

• vascular clinic

• vein clinic

• wound care
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Valerie Van Zandbergen, ARNP
SIOUX CENTER



leadership

our mission  |  bring hope, health, and healing to life

1101 9th St SE  |  Sioux Center, IA 51250  |  712.722.1271  |  siouxcenterhealth.org

EXECUTIVE BOARD 
OF DIRECTORS

Tim Byl
    President
Doug Van Meeteren
    Vice-President
Kyle Hiemstra
    Secretary
Jeff Timmer
    Treasurer
Nathan Bakker
Terry Boote
Josh Bowar
Lisa Christians
Curt Hohman
M. Yvonne Rayborn, MD

Neil Van Schouwen

BOARD OF DIRECTORS

Vernon Beernink
Janet Boone
Delbert Broek
Leslie Brommer
Bob Bruxvoort
Paul Clousing
Brenda Dokter
Bruce Dooyema
David Eekhoff
Cory Gotto
Dan Hibma
Jennifer Jansen
Lauren Kaemingk
Rick Kattenberg
Jody Kock
John Koerselman

FOUNDATION BOARD

Leslie Brommer 
    Chair
LoriAnne Andersen, MD                    
    Vice-Chair
Tim Byl
Dan Clousing
Jim Collins
Dan Cook
Cory Gotto
Paul Heitbrink
Mark Kreun
Blake Kruger
Jana Lammers
Cory Nelson
Matt Nice
Monica Sedelmeier

SENIOR LEADERSHIP

Cory Nelson 
    Chief Executive Officer
Scott Rens, MD
    Chief Medical Officer
April Albertson
    Clinic Services Officer
Karen Bentsen
    Senior Services Officer
Andrew Geleynse
    Outpatient Services Officer
Joe Heitritter
    Support Services Officer
Monica Sedelmeier
    Chief Quality Officer
Stacia Schulze
    Chief Nursing Officer
Kari Timmer
    Chief Financial Officer
Theresa Tucker
    Human Resources Officer

Ardith Lein
Dorinda Oostenink
Scott Peterson
Stan Speer
Dale Vander Berg
Brian Van Engen 
Betty Vermeer
Lyle Vermeer
Marj Wagner 
Scott Wynja
Verdean Wynja

Brian Van Engen
Dale Vander Berg
Erin Vander Velde
Barb Vermeer
Lyle Vermeer
Eric Walhof
Jerod Work
Gretchen Zomermaand


