
S O M E  P OW E R  O U TAG E S are a fact of life if you live in
the rural areas of the south.  Rural areas of Texas
have more trees, creek banks that erode tree roots,
squirrels that like to sit on transformers to munch a
nut, electric poles with copper ground wires that
work as lightning rods, and automobiles sliding off
the roadway, etc.  One of the most common ques-
tions I get is about what to do if the lights go off.
Here are the answers to some of the most frequently
asked questions.

Q:  Does the Co-op automatically know when I
have lost electric service?

A:  No.  Not immediately.  We still need “some”
members to call, text, use our free SmartHub app,
go to our website, use our telephone “automated
system” or simply call us on the telephone.  NOTE:
when you call us, you will talk to a live person
UNLESS you elect to use the “automated system” by
pressing 1 on your phone.  We can “ping” an individ-
ual meter or a group of meters to determine if they
can respond.  If they don’t respond within a few
minutes, we are reasonably certain power has been
interrupted to that meter.  This process of “pinging”
a group of meters is often done after a large outage
to make sure everyone came back on.  We also run a
report each weekday morning of all meters that did
not send in a meter reading during the night.  In the
past year, we have restored power to 420 locations
that were never reported to be out of power.  Each
one had a transformer fuse blown by lightning.

Q:  Why do you only need “some” members 
to call?

A: After about 6 phone calls from an area, our
outage management system starts predicting what
section of electric line is off based on the location of
the outage reports received.

Q:  How can I be sure I don’t need to call?
A: If you have downloaded our SmartHub app,

you can click on “my services overview” or if you go
to our website and click on “report an outage” you
will get the message we are working to restore
power, or “no outages are reported in your area.”
You can also call our office (regular number) and
press 1 for our automated system; when you attempt
to report your outage using this self-service system,
you will get the message we already know about
your outage.  If we have a very large area off, such as
an entire substation, a message about the outage
will be inserted into our telephone greeting.

Q:  If I do not call and report my power being
off, how does your system know my power 
is off?

A:  As soon as a lineman confirms a main power
line fuse or breaker is open, our dispatcher is noti-
fied.  The outage system is updated with the infor-
mation that every account downstream from the
open device is out of power.

Q:  What can I do to help get my power back on
quickly?

A: First, check your breaker box, making sure
you don’t have one tripped.  Blinking lights will
sometimes cause a breaker to trip.  If you see a pole
down, loud noises, sparks, limb on the line or wire
down; call the co-op office and let us know or enter
this information using the SmartHub app or
“Report Outage’ on our web page.  Have your meter
number or account number handy.  This will help
our field crews find the problem more quickly.

Q:  How do you decide whose power to restore
first?

A:  The outage restoration process begins at the
substation where power is supplied into our distri-
bution system.  After those repairs have been made,
crews work on the lines serving the greatest number
of members until electricity is restored to all main
lines.  Then crews begin repairing lines to individ-
ual members.

Q:  Why can’t you tell me how long it will take
to restore my power?

A: Each outage is a result of different circum -
stances that can make restoration times difficult to
predict.  During the power restoration process,
crews encounter factors that affect the time it takes
to find the problem and make the necessary repairs.
For large outages, we will attempt to update our
Facebook page on the progress to restore power.
Many times a picture of the problem can be secured
from the linemen that will help our members better
understand the issue.  We cannot receive outage
reports on Facebook.  Some Facebook users will send
a PM that is not read for a day or so.  Facebook and
PM are not monitored all the time.  There is no one
available to “chat” like some of the retail online sites.

Q:  Why would a crew pass by my house with-
out restoring my power?

A:  Our number one goal is restoring power to as
many members as quickly, safely and efficiently as
possible.  If you see a service crew pass by without
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stopping, it could be because crews are working to restore main lines;
responding to an emergency; or going past your location to access lines
and substations serving your area.

Q:  Why does my neighbor have power, but I do not?
A:  Who is affected by an outage depends upon the cause and location of

the problem.  If your neighbor has electricity, but you do not, it’s likely
that you’re on separate lines.  Also, make sure your power is not out
because of a tripped breaker at your home.  Major power lines (three
phase) typically have three energized wires.  About the same numbers of
houses are connected to each energized wire.  This could mean that every
third house is connected to the same hot wire.

Q:  Is a generator safe to use when I lose power?
A:  A generator can be a wonderful tool during an outage, but it can also be

extremely dangerous if not used properly.  There are only two ways to safely
use a generator: 1. Connect an extension cord from the appliances directly
to the generator or 2. Have a transfer switch installed by an electrician.

Without a transfer switch, a generator is a fire hazard if it is on line
when electricity is restored.  Improper connection of a generator also
endangers service crews working to restore power.  Power from the gener-
ator can energize the transformer at your home and send high voltage
power to the downed line being worked on.  If used without ventilation or
near a window, generators can cause deadly carbon monoxide poisoning.

Q:  What about members with special medical needs?
A: In case of extended outages, members who require electricity for

health care should have an emergency backup plan, such as moving to an
alternative location, using a portable generator or installing battery
backup for medical equipment.  You can also complete our “Life Support
Registry Form.”  The form is available on our website or by calling our
office.  Being designated as a life support location is not an indication your
power will be restored first, but it will help us try our best to help you. D

Check us out at
TexasCoopPower.com/lamar
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Mark Your Calendar
Texas Independence Day
Wednesday, March 2
Daylight Saving Time
Sunday, March 13
Set clocks forward one hour.
First Day of Spring
Sunday, March 20
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Director Elections,
Scholarships at Lamar Electric
Annual Meeting April 23

T H E  A N N UA L  M E M B E R S H I P  M E E T I N G of Lamar Electric Cooper-
ative will be at 10 a.m. Saturday, April 23, at the cooperative’s
headquarters, 5225 US Highway 82 E in Blossom.  Registration
opens at 9 a.m. The business session begins at 10 a.m. and
includes any necessary reports of the officers, board members
and committees as well as the election of directors in districts
5, 6 and 7, each for a three-year term.  

You do not have to be present at the meeting to vote in the
director election. Before the meeting, ballots will be mailed to
members who reside in those districts. If you reside in one of
the districts holding an election, you may vote either by mail or
in person at the meeting. Each member in attendance at the
meeting will receive a registration gift, and drawings for other

prizes will be held. You must be present at the time of the
drawing to be eligible to win a prize.

Six $1,000 scholarships will be awarded at the meeting.  To
be eligible for a scholarship, a candidate must:
e  Live full time in a residence served by Lamar Electric.
e  Be a graduating senior attending a high school or an accred-

ited home school program within the counties served by
Lamar Electric.

Applications must be received at the cooperative office by
5 p.m. April 11.

Questions about the meeting?  Call (903) 784-4303 from 8
a.m. to 5 p.m., Monday through Friday. D
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LAMAR ELECTRIC  COOPERATIVE will award six $1,000 scholarships to
students who plan to pursue an academic degree or certification from
an accredited university, college, junior college, technical school or
other postsecondary educational institution. Scholarship payment will
be made directly to the institution in one lump sum and must be used
within two years of the award date. Funds may be used for tuition,
books, and room and board.  

Eligibility Requirements
To be considered for a Lamar Electric scholarship, a student must:
e  Live full time in a residence served by Lamar Electric Cooperative.
e  Be a graduating senior attending a high school or an accredited home

school program within the counties served by the cooperative.
e  Apply by April 11.

The application can be found on our website, www.lamarelectric.coop.
Submit by email to scholarship@lamarelectric.coop or fill out the applica-
tion below and mail it to Lamar Electric Cooperative, Attn: Scholarships,
P.O. Box 68, Blossom, TX 75416. Winners will be chosen in a random draw-
ing to be held at our Annual Membership Meeting on April 23, 2022. You
do not need to be present to win. D

Lamar Electric To Award 
$6,000 in Scholarships

Lamar Electric Cooperative
2022 Scholarship Application
DEADLINE :  APRIL  11
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Look Up Before
You Plant
SPRING IS  A good time to plant shade
trees, which eventually will grow up and
out and cast some nice shade on your
house, keeping it cooler during the 
summer.
But beware of where you plant. Tree
branches can conduct electricity, creat-
ing a possible shock hazard for utility
workers who need to service overhead
power lines that are too close to tower-
ing trees.
Do some homework about the trees
you’ve chosen before you plant them.
Know how tall and wide each one will
grow. That way you can plant it in a spot
where, when it’s fully grown, it will still be
at least 10 feet away from a utility pole
and overhead wires.
Here are a few other smart springtime
cautions:
e Call your electric cooperative and 811

before you dig a hole to plant a tree—
just to make sure you won’t interfere
with underground lines on your prop-
erty. That one is not only a safe prac-
tice; it’s the law.

e Don’t climb a ladder that’s within reach
of a power line.

e Hire a professional to prune any tree
branches that are near overhead wires.
That’s not a job for a do-it-yourselfer. D
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