Town and Country Health and Wellness Commitment
Spring 2021
Thank you for considering Town and Country Resort for your upcoming meeting, trade show or event.
Your attendees will enjoy the newly renovated resort and get front-row access to all that San Diego has
to offer.
The health and wellness of our guests and associates is paramount. As part of our ongoing commitment
to you, we have enhanced our efforts to ensure a safe and comfortable environment at the resort.
Please find information below outlining some of the precautions and procedures.
General Property Information: The Town and Country cleaning products and protocols meet or exceed
the Center for Disease Control (CDC) and the Occupational Safety and Health Administration (OSHA)
guidelines. Procedures include:








The entire resort is regularly deep cleaned and thoroughly sanitized using Victory Innovations
electrostatic disinfectant sprayers containing Bioesque hospital-grade disinfectant.
Throughout the day, multiple sanitation cleanings occur in all public spaces and high touch areas
to ensure safe and comfortable environments for our guests and team.
No more than 4 guests, in groups not traveling together, are permitted per elevator. As with all
public spaces, elevators are cleaned and sanitized throughout the day.
Hand sanitization stations are located throughout the property.
Guests care items are available upon request including disposable masks and gloves.
Transportation around property will be provided individually to accommodate safe distancing.
Town and Country has implemented the American Hotel & Lodging Association’s Safe Stay
industrywide initiative, developed under the guidance of an Advisory Council, comprised of
industry leaders representing all segments of the hotel industry, and in conjunction with public
health experts to advance best practices for protecting against the coronavirus.

Associate Training and Monitoring: All associates have undergone health and safety training related to
our enhanced wellness standards. Protocols include:


While on property, our associates wear personal protective equipment, based on their job
function, which may include masks and gloves. They are also required to maintain safe
distancing from fellow team members.

All procedures and adapted offerings are subject to change based on guidance from the CDC and applicable
governmental authorities. Updated 3.26.21





The health of our associates is being carefully monitored. Any team member that has any reason
to believe they may have been exposed to COVID -19 or other illnesses have been instructed to
stay home and seek proper medical attention.
Associates have their temperature taken at the start of each shift. Should they show indication
of a fever, they will be immediately sent home and instructed to seek medical attention.
Additionally, they will not be able to return to work without a negative COVID-19 test.

Guest Arrival and Departures: Guest arrivals are spaced apart and check-in is expedited to
accommodate minimal contact. Procedures include:






Guest are required to maintain six feet of distance, from those not traveling in their party, upon
check-in. Plexiglas partitions separate guests from front desk staff.
Groups may arrange for a dedicated check-in desk to accommodate attendees.
Guests will receive a final bill via email prior to departure, so it will not be necessary to visit the
Front Desk to complete the check-out process.
Valet service is currently suspended. Self-parking is available for all guests.
On-property shuttle service is provided upon request.

Meetings, Trade Shows and Events: The Town and Country Resort offers a host of outdoor meeting
venues and plenty of in-door space for attendees to spread out and social distance. Some of our
procedures for groups including:





All attendees must submit to daily temperature checks before entering any meeting or event
space.
Meeting rooms and equipment are thoroughly clean and sanitized before your arrival, during
your event, and at the end of each day.
Meeting and banquet arrangements are set to allow for physical distancing between attendees
including conference and table seating.
Self-serve banquet-style food service has been suspended and replaced by alternative service
styles including plated meals and pre-packaged grab and go dining options, with single-use
condiments, as well as full-service coffee and refreshment.

Guest Rooms and Housekeeping Service: Guest rooms are thoroughly cleaned and sanitized between
every guest departure and new guest arrival. Procedures include:







Guest rooms and public spaces are clean using a Victory Innovations electrostatic disinfectant
sprayer containing Bioesque hospital grade disinfectant with particular attention paid to hightouch areas.
Housekeeping service has been reduced to every other day; provided on the second night, for
guests staying three or more nights. Guests may also request to suspend in-room cleaning
during your stay and simply have linens picked-up and delivered outside of your guestroom.
Upon arrival, you may also discuss options for additional requests and linen exchanges.
Housekeeping will deliver requested essential items by tray or parcel outside of your guestroom.

All procedures and adapted offerings are subject to change based on guidance from the CDC and applicable
governmental authorities. Updated 3.26.21

In-room, Restaurant and Take-away Dining: In accordance with the San Diego Department of Public
Health, select dining offerings are available based on San Diego’s tiered COVID-19 status. Current
offerings and procedures include:





Current food and beverage offerings include ARLO, Lobby Bar, The MRKT, Pool and in-room
dining.
Seating in dining outlets is limited to 25% capacity and patio dining. Seating has been arranged
to accommodate physical distancing.
Menus are disposable and intended for one-time use.
At the Pool, The MRKT and in-room dining cutlery and packaging is disposable.

Activities: Based on changing state and local guidelines, activities and facility use may change. Currently
the following are available:








The Main pool, kid’s pool, Regency pool and waterslide are all open. Guest must maintain at
least 6 feet distance from others not traveling in their party or wear a face mask when coming
into contact with others and staff.
Pool furniture is thoroughly cleaned between each use and the pool decks are regularly
sanitized throughout the day.
The hot tub is currently open to people traveling within the same party, as available with limited
time use, based on current San Diego County regulations.
Kids Club at this time has been temporarily suspended.
The fitness center is currently closed.
We can offer a limited selection of activities, such a yoga in the riverfront park, for your group.

Guest Precautions: In accordance with state and local government guidelines, guests are required to
wear a mask in all public areas of the resort. Additionally:






To safeguard the health of our guests and associates, we ask that guests postpone their visit if ill
with flu-like symptoms, or if they have recently traveled to a region that is experiencing
widespread transmission of COVID-19.
Town and Country employees have been given clear instructions on how to respond swiftly to all
presumed cases of COVID-19. Guests who are exhibiting any COVID-19 symptoms while at
Town and Country are instructed to quarantine in their room and immediately notify hotel
security at 619.778.3171 so that we may assist them in locating appropriate medical treatment
nearby.
In the event of a presumptive case of COVID-19 the guest’s room will be immediately removed
from service. The room will only be returned to service after a minimum of 48 hours and after
following protocol that meets or exceeds CDC guidelines and applicable state laws including
undergoing extensive cleaning using an electrostatic sprayer and hospital-grade disinfectant.

All procedures and adapted offerings are subject to change based on guidance from the CDC and applicable
governmental authorities. Updated 3.26.21

