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When you make a donation to Mountain
Empire Older Citizens, every penny goes
directly to help someone in Lee, Scott
and Wise counties and the City of Norton.
Make an online donation at meoc.org.
Or mail your contribution to PO Box 888,
Big Stone Gap, VA 24219.
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Looking forward
New year brings renewed hope
As we enter a new year with new hope, I want to say
THANK YOU to our community. Your support, donations
and faith have allowed us to continue to provide many of
the much-needed services to some of our most vulnerable
and at-risk neighbors.
One great example of your overwhelming support is
the Emergency Fuel Fund for the Elderly. Despite many
financial struggles resulting from
COVID-19, friends, churches and
local businesses have continued to
provide financial support. Even with
our first virtual Walkathon ever,
we came very close to our $165,000
goal. And donations continue to
arrive every day.
I am also pleased to recognize
the
efforts of MEOC staff whose
MICHAEL WAMPLER
EXECUTIVE DIRECTOR
dedication has enabled the agency to
continue providing essential services
during a global pandemic. Thanks to their commitment,
MEOC continues to offer in-home services, children’s
services, home-delivered meals and free transportation.
Mountain Empire PACE remains fully operational too.
MEOC has taken many measures to ensure the safety of
those we serve and those with whom we work.
As we move into this new year, we remember many of
the tragedies and uncertainty created by the pandemic. We
offer thanks to so many nameless heroes who have gone
above and beyond, risking their own safety, to help our
community be a safer place.
Finally, on behalf of everyone at MEOC, I wish you much
happiness and many blessings in the coming year.
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SENIOR MANAGEMENT
Michael K. Wampler
EXECUTIVE DIRECTOR
Stephanie R. Sprinkle
CHIEF FINANCIAL OFFICER

BREAD PUDDING WITH VANILLA SAUCE
Cheryl Stallard, Pound

BOARD OF DIRECTORS

Bread Pudding Ingredients

A.J. Hatmaker, Chair, Lee County
Ethel Daniels, Vice-Chair, City of Norton
Nancy Bailey, Wise County
Eleanor S. Cantrell, M.D., Wise County
Pamela Collie-Price, Wise County
Gretchen Cope, Scott County
Steve Garrett, Lee County
Kim Dorton, Scott County

1 package hotdog or hamburger buns,
torn into pieces
6 eggs
1 1/2 cup sugar
1 large can cream
1 3/4 cup water
Dash of salt
2 tablespoons vanilla

MEOC Board of Directors meets the
third Tuesday of February, April, June,
August, October and December at 10 a.m.
at MEOC’s administrative office building,
1501 3rd Ave. E, Big Stone Gap, Va.
MEOC Advisory Council meets quarterly
on the second Thursday of March, June,
September and December at 10:30 a.m. at
MEOC’s administrative office building.

HOW TO REACH US
Main office
Physical address: 1501 Third Ave. E.
Big Stone Gap, VA 24219
Phone: (276) 523-4202
Mountain Empire PACE
Physical address: 1508 Third Ave. E.
Big Stone Gap, VA 24219
Phone: (276) 523-0599
MEOC Transit
Physical address: 1503 Third Ave. E.
Big Stone Gap, VA 24219
Phone: (276) 523-7433

Directions
Tear buns into chunks. Place in buttered
or sprayed deep casserole dish.
Beat eggs in bowl. Mix in remaining
ingredients. Beat until smooth.
Pour mixture over bread making sure top

of bread is moistened. Sprinkle with sugar.
Bake immediately at 350 degrees for about
45 minutes until golden brown and puffy.
Bread pudding is done when firm in center.
Topping Ingredients
2 cups water
1 cup sugar
1 tablespoon vanilla
½ cup butter
Dash of salt
Directions
Mix ingredients in pot and bring to boil.
Gradually add cornstarch to desired
thickness. Pour sauce over pudding while
warm.

CANNED CORN CASSEROLE
Lotus Vanover, Pound
Ingredients
1 can whole corn, drained
1 can creamed corn
1 box Jiffy corn muffin mix
¼ cup sugar
2 eggs, well beaten
1 stick melted margarine
1 cup sour cream
Directions
Preheat oven to 350 degrees. Mix all ingredients in bowl.
Pour into 9x13 pan. Bake 45 minutes or until done.
JUNCTURES
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HOME COOKING

MOLASSES CAKE
Delores Mullins, Pound

CONTENTS
Featured recipes were
contributed by participants
at MEOC’s Pound Senior
Nutrition Site.

Ingredients
1 cup brown sugar
1 cup buttermilk
3 cups plain flour (may use self-rising)
¾ cup molasses
¾ cup oil
2 eggs
1 teaspoon ginger
1 teaspoon cinnamon
¾ teaspoon salt

FRESH APPLE CAKE
Evelyn Cantrell, Pound
Ingredients
1 cup vegetable oil
2 eggs
2 cups sugar
3 cups Golden Delicious
apples, chopped
1 cup black walnuts, chopped
2 ½ cups all-purpose flour
1 teaspoon salt
1 teaspoon baking soda
1 ½ teaspoon cinnamon
2 teaspoons vanilla
1 six-ounce package butterscotch morsels
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Directions

04

MOUNTAIN EMPIRE PACE
What it is, how it can help

06
08

Preheat oven to 350 degrees.
Mix all ingredients well. Pour into greased
and floured skillet.
Bake for 15-20 minutes.
You can bake cake in thin layers and
stack with cooked apples or apple butter
between layers.

Directions
Preheat oven to 350 degrees.
Grease and flour 9x13 pan and set
aside.

18

LONG-TERM CARE MEDICAID
Eligibility explained

PHARMACY CONNECT
Offering access to free, low-cost
medication

19

EMERGENCY FUEL ASSISTANCE
Annual program underway, donations
still needed

IN-HOME SUPPORT
Personal care, homemaker services
highlighted

20

A MENTOR & FRIEND
MEOC IT Director Mike Henson
remembered

21

CHILDREN & FAMILY PROGRAMS
Programs appreciative of community
support

22

MOUNTAIN LAUREL CANCER
SUPPORT & RESOURCE CENTER
Linking patients to important
resources, forming partnerships

24

AMERICORPS SENIORS
Two longtime volunteers retire

26

HOME COOKING
Pound Community Nutrition Site
participants share recipes

10

WALKATHON BOOST
Maxwell comes through in big way

11

NUTRITION SITES
Congregate program still operating
with modifications

12

PUBLIC GUARDIANSHIP
Dealing with a different pandemic

14

MAE FRENCH AWARD
Snodgrass recognized for more
than 40 years of service to MEOC

17

VOLUNTEER OF THE YEAR
Dennison earns Kids Central award

Combine oil, sugar and eggs in bowl.
Mix well.
In separate bowl, combine flour, salt,
baking soda and cinnamon. Mix well.
Add to batter.
Add apples and nuts to mixture. Mix well.
Spread into pan and bake for 55 minutes
or until done.

Mountain Empire Older Citizens, Inc. was organized in 1974 and is designated as the area agency on aging
and public transit provider for Wise, Lee and Scott counties and the City of Norton in southwestern Virginia.
In addition, MEOC directs Mountain Empire PACE, Healthy Families for Southwest Virginia, the Mountain
Laurel Cancer Support and Resource Center and the Southwest Virginia Children’s Advocacy Center.
Editor & Designer: PAULA CULBERTSON, MEOC Director of Communications
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MOUNTAIN EMPIRE PACE
ABOUT THE PROGRAM

Program offers alternative to nursing facilities

J

ust because someone is
eligible for nursing home
care doesn't mean that's the
only option.
Mountain Empire PACE
(Program of All-Inclusive Care
for the Elderly) understands
that aging means you
sometimes need a helping hand
and a specialized care plan to
remain independent in your
own home and community,
connected to family and friends.
PACE works to ensure those
age 55 and older who are
otherwise eligible for nursing
home care can continue living at
home. Mountain Empire PACE
serves adults 55 years of age or
older who live in Lee, Scott and
Wise counties and the City of
Norton; are eligible for nursing
facility level of care; and can
safely live in a community
setting without jeopardizing
their health or safety.
The fully-accessible PACE
Center includes a combination
medical clinic and senior
activity center staffed with an
interdisciplinary care team.
The team includes a primary
care provider, nursing and
personal care staff, dietitian,
social worker and physical and
occupational therapists. Team
members work together and
with the participant to create a
personalized care plan.
Services include transportation,
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Ruth Gibson
volunteered
as a foster
grandparent
for two
decades.

The PACE Center in Big Stone Gap includes a combination medical
clinic and senior activity center.

PACE Nursing
Supervisor Sandra
Wiggins, RN,
performs a pulse
and blood pressure
check on a program
participant.
in-home care, home-delivered
meals, personal alarm services,
specialty medical care, dental
care, vision and hearing services,
hospitalization, durable medical
equipment and nursing facility
care, as medically necessary.
PACE offers every service
covered by Medicare and
Medicaid plus other medicallynecessary services approved by
the interdisciplinary team.
PACE accepts Medicare,
Medicaid and private payment.
If you are entitled to Medicaid
with no patient liability, you

pay no premium and have no
out-of-pocket costs for this
program. If you have a liability,
it is paid monthly to Mountain
Empire PACE.
At Mountain Empire PACE,
the team of healthcare and social
services professionals work with
you and your family to ensure
you get the care you need in the
place you love: your home!
To learn more about
Mountain Empire PACE, call
(276) 523-0599 and ask for
Intake/Enrollment Coordinator
Cindy Fraley.

Retired foster grandparent:
‘I loved every minute of it’

R

uth Gibson first heard
about MEOC’s Foster
Grandparent Program
more than two decades ago
from a woman with whom she
attended church.
“I think you’d enjoy it,”
Gibson recalls the woman telling
her. It sounded like she might.
So she gave MEOC a call to
learn more about the program,
which was recently renamed
AmeriCorps Seniors. Thus began
Gibson’s 20 years of volunteer
service as a foster grandparent.
And she has enjoyed it indeed.
“I loved every minute of it.
I love working with children,”
said 83-year-old Gibson, who
retired from the program last
summer. “I’d still be doing it

if my health hadn’t slowed me
down,” she added.
“They need our help – the
children and the teachers too
– and we (AmeriCorps Seniors
volunteers) gain so much from
it. It’s a great program for all of
us,” said Gibson, a Pennington
Gap resident. She volunteered
in pre-school classrooms in Lee
County during her time with the
program, most recently at Elk
Knob Head Start I.
“So many children took up
with me over the years, and I
was attached to them too,” she
continued.
“They were all special ...
I hope I was as much of a
blessing to them as they were to
me,” Gibson added

AmeriCorps Seniors,
formerly the Foster
Grandparent Program,
provides volunteer
opportunities for people
age 55 and older willing to
devote at least 15 hours a
week to tutoring and caring
for children in partnership
with teachers in pre-school,
Head Start, kindergarten
and elementary schools.
Benefits include an hourly
tax-free stipend, a daily free
meal, transportation and
the opportunity to be a
loving, caring grandparent
to a needy child. MEOC’s
AmeriCorps Seniors
volunteers are assigned to
classrooms throughout the
agency’s service area of
Lee, Scott and Wise
counties and the City
of Norton.

Gibson will be missed as
a program volunteer, said
AmeriCorps Seniors Director
Brandi Barnette. “Ruth has been
with the program nearly as long
as MEOC has had the privilege
to manage the grant. She has
impacted countless children’s
lives,” said Barnette.
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Have questions about PACE? Start here.

AmeriCorps Seniors

Foster grandparent celebrated for service

E

ighty-three-year-old Ruth Shawver
listened intently from her chair as Bill
Dotson began speaking during a February
2020 in-service training for Mountain Empire
Older Citizens’ AmeriCorps Seniors program.
Dotson, a former director of MEOC’s program
formerly known as the Foster Grandparent
Program, stood in front of the group gathered in
the agency’s conference room. The meeting was
especially significant for Shawver, as it would be
her last as a program participant. She retired as a
program volunteer after 13 years of service.
Shortly after Dotson began speaking, however,
Shawver’s gaze shifted to a group of young
children filing through the conference room
doorway. As the young visitors’ identities dawned
on her, Shawver’s solemn expression changed
to surprise before settling at delight. Her face
beaming, she stood and walked to greet the
preschoolers from Shoemaker Head Start I and II,
where she volunteered for years.
“You all are sneaky!” declared Shawver with
a laugh, as the excited children, supervised by
teachers and other caregivers, crowded around
her. Several youngsters scrambled to share a hug
with “Miss Ruth.”
Current AmeriCorps Seniors Director Brandi
Barnette had arranged for the Shoemaker

Due to COVID-19, MEOC’s AmeriCorps
Seniors is working to create alternate
service options for volunteers to
continue to serve safely. For the
current school year, volunteers may
be participating in other capacities not
directly related to one-on-one with
children in the schools.
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Q:
A:

The Program of All-Inclusive Care for
the Elderly helps older adults who need
assistance managing their health continue
to live independently in their own homes
as long as possible. The program provides
a comprehensive package of medical,
wellness, social and support services. An
alternative to nursing facilities, PACE covers
all the services available under Medicare and
Medicaid. Participants receive a full spectrum
of services administered and coordinated
by a PACE interdisciplinary team.

Q:
A:
Retired volunteer Ruth Shawver (right) is pictured with
MEOC AmeriCorps Seniors Director Brandi Barnette.
children to visit Shawver and bid her farewell.
The preschoolers delivered to her a super-sized
handmade card decorated with their names. The
youngsters also assembled to perform two songs
for Shawver.
“Ruth will be dearly missed. She has left a
legacy of love to countless children. Her impact
will change generations to come,” said Barnette.

NAME CHANGE
The Foster Grandparent Program is now
AmeriCorps Seniors. The change is part of the
Corporation for National and Community Service’s
new brand strategy that unites its programs under
the operating name “AmeriCorps.” Learn more at
www.nationalservice.gov.

WHAT IS PACE?

HOW DO I QUALIFY?

You must be at least age 55; live in
Lee, Scott or Wise counties or the
City of Norton; be able to live safely at
home with support; need help with some
activities of daily living that qualify
you for nursing home level of care; and
meet certain financial requirements.

Q:
A:

WHO PAYS FOR THESE SERVICES?

Mountain Empire PACE is a nonprofit program. PACE services are
covered in part or in whole by Medicare
and Medicaid. Participants who have
both Medicare and Medicaid have no
deductibles or co-payments, but may
need to pay a set premium each month
to stay eligible for Medicaid. If you have
Medicare ONLY, you must pay a monthly
premium to participate in PACE. If you
have NEITHER Medicaid nor Medicare, you
must pay the full monthly premium.

Q:
A:

CAN I KEEP MY HOME IF I ENROLL?

Yes. PACE wants you to remain and
live independently in your home
with PACE services or help from family.

Q:
A:

WILL PACE TAKE MY INCOME?

Long-Term Care Medicaid allows
you to have income up to $2,349 per
month for a single person. (Learn more
about Long-Term Care Medicaid on
Page 6.)

Q:

ARE PRESCRIPTION DRUG
COSTS COVERED?

Yes. The program pays for all
prescription and non-prescription
drugs deemed necessary by the PACE
interdisciplinary care team.

A:

Q:

AM I REQUIRED TO CHANGE
DOCTORS?

No. You can see the PACE
physician at the center and see
your previous doctor up to 4 times a
year. PACE’s physician works with
other interdisciplinary team members
to coordinate all services received by a
participant. Participants may continue
to receive care from specialty providers.

A:

Q:

HOW DO I GET TO THE PACE
CENTER?

A:

Transportation is a key component
of PACE. MEOC Transit provides
door-to-door transportation for
participants.

Q:
A:

MUST I GO TO THE CENTER DAILY?
No. Attendance is based on individual
needs.

Q:

WHAT HAPPENS IF I GET SICK
OR NEED THE DOCTOR?

A:

PACE medical staff is on call
24 hours a day every day of the year.
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Long-Term Care Medicaid

Don’t just assume you are not eligible
BY JUDY WILLIS

CARE COORDINATION DIRECTOR

E

ven if your income
exceeds the limit to
qualify for regular
Virginia Medicaid, you still
might be eligible for Medicaid
that covers long-term care in
your home.
Long-term care Medicaid
covers care received in
a nursing facility or in a
community setting such as
your home or Mountain Empire
Program of All-inclusive Care
for the Elderly (PACE). You
must be determined to need
this type of care by a preadmission screening team
made up of a health department
nurse and a department of
social services social worker.
Hospital social workers can
also screen if you are
hospitalized in Virginia.
“If you are in need of that
kind of care, don’t own real
property besides the home
you’re living in and don’t have
a lot of money in the bank,
you should definitely apply,”
encouraged Mountain Empire
PACE Director Genia Garrett.
“Even if you’re determined
ineligible, you would find out if
you might ever be eligible and
what you would have to do to

6
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make yourself eligible ... that
is, what you’re going to have
to spend to become eligible,”
explained Garrett.
She emphasized that
monetary resources must be
spent on your own needs, not
for someone else’s benefit, and
neither money nor real property
may be given away.
“That can make you ineligible
for a long time,” she cautioned.
The value of what you
“transfer” will be divided by
the monthly cost of the care you
need to see how many months
you will be ineligible.
The monthly income limit
for persons needing either
institutional (nursing home) or
home and community-based
services (like personal care or
PACE) is currently $2,349 a
month for a single individual.

The asset limit (excluding
your primary home, vehicle,
personal belongings and
burial trusts) for a single
individual is $2,000; for a
couple, it’s $3,000. Countable
assets include cash, stocks,
bonds, investments, credit
union, savings and checking
accounts as well as real estate
in which one does not reside.
Not meeting these criteria
does not mean you might not
become eligible.
Special rules also apply for
when one spouse needs longterm care Medicaid but the
other does not. These “spousal
impoverishment” rules ensure
the spouse who does not need
long-term care Medicaid still
has the means to live.
When applying for Medicaid
to pay for long-term care
services, you should be sure
to let the eligibility worker
know that a pre-admission
screening has been requested.
Likewise, also let the screening
team know that a Medicaid
application has been filed with
the local department of social
services.
People who receive Medicaid
covered long-term care services
may have to contribute some

CONTINUED ON NEXT PAGE

Mountain Laurel Center links
cancer patients to resources
When a local cancer patient and his family learned the
medication prescribed as part of his treatment would
cost nearly $20,620 a month, they had no idea how they
would afford it.
Besides the expense, they
were having difficulty finding a
local pharmacy that could even
provide it.
Knowing that MEOC’s
Mountain Laurel Cancer Support
& Resource Center offered
various kinds of assistance to
local cancer patients, the man’s
wife contacted the center in
search of help.
The woman shared her
circumstance with MLCC
Coordinator Dianne Morris. The
medication had been ordered by
the man’s physician as part of
his cancer treatment. However,
she explained, the medication’s
administration was delayed
when the center where he was
receiving treatment reported
that no local pharmacies could
provide it.
That problem coupled with
cost left the family fearful that
the much-needed prescription
might be impossible to get.
These kinds of scenarios are
unfortunately common. Too
often, those struggling with a
cancer diagnosis are also

overwhelmed by the financial
burden that accompanies it,
noted Morris.
Thankfully, though, the
family found help through
MLCC, which connected the
patient to a manufacturer’s
resource.
Instead of the more than
$20,600 monthly cost, the
patient ended up paying just
$50 a month to have the drug
delivered directly to his home.
Morris, however, refuses to
accept credit for her role in
helping the family. “That’s why
we are here — to help whenever
and however we can,” she noted.

MORE ABOUT MLCC

Through a partnership with
the University of Virginia’s
Cancer Center Without Walls
initiative, the Mountain Laurel
Center provides education
on cancer prevention, early
detection, treatment and
resources to groups and
individuals in the community.
Through funds established
by families of cancer
patients who lost their fight
with cancer, the center
provides liquid nutritional
supplements and financial
assistance for travel for
diagnosis, treatment, and
surgery as well as for other
unforeseen expenses. For
more information, call MLCC
Coordinator Dianne Morris,
(276) 523-4202 or email
dianne.morris@meoc.org.

Morris selected
CCWW advisory
council co-chair
Mountain Laurel Cancer
Support and Resource Center
Coordinator Dianne Morris
was selected in September
2020 as co-chair of UVA’s
Cancer Center Without Walls
Community Advisory Board
for Planning District 1 in
Southwest Virginia.
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Mountain Laurel Cancer Support & Resource Center
Ballad Health Cancer CenterNorton’s Community Affairs
Coordinator Sandra Franklin (left)
is pictured with MEOC’s Mountain
Laurel Cancer Support and Resource
Center Coordinator Dianne Morris.

MEOC partnership with Ballad
supports area cancer patients
Ballad Health Cancer Center-Norton and MEOC’s Mountain
Laurel Cancer Support and Resource Center formed a new
partnership earlier this year to ensure cancer patients in Lee,
Scott and Wise counties and the City of Norton receive the dietary
supplements so necessary to maintaining proper nutrition during
cancer treatment.
MEOC has for many years provided Ensure or Glucerna to cancer
patients in treatment who have a prescription from their doctor.
MEOC continues to provide those supplements to patients age 60
or older, but financial shortfalls due to the COVID-19 pandemic
caused MEOC to struggle to serve patients under age 60. Ballad
Health Cancer Center graciously offered to pay for supplements for
patients in that age category.
The cancer treatment center in Norton and MEOC have a long
history of working together to support local cancer patients and
educate people about cancer including prevention, screening,
diagnosis, treatment and resources.

If you have a diagnosis of cancer, have been given a
prescription for a liquid supplement and live in MEOC’s
service area, reach out to Dianne Morris at 276-523-4202
or dianne.morris@meoc.org.
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Grants help
provide liquid
nutrition
The Mountain Laurel Cancer
Support and Resource Center
received the following grants in
2020 to provide liquid nutrition
to local cancer patients:
• $10,000 from the C. Bascom
Slemp Foundation to provide
supplements to cancer patients
in Lee and Wise counties;
• $5,000 from Lee County
Community Foundation Board to
provide supplements to cancer
patients in Lee County;
• $500 from the United
Methodist Appalachian Ministry
Network.
Cancer patients have faced
isolation and numerous
unknowns during the pandemic,
noted MLCC Coordinator Dianne
Morris.
“These grants came at a
particularly critical time,”
she noted. “Because of the
COVID-19 pandemic, we had to
cancel fundraising events that
support the purchase of liquid
nutrition.
"These products are vitally
important to help cancer
patients get the calories and
nutrients they need. We are so
grateful to these foundations
for their generosity,” Morris
added.

Continued from Page 6
of their countable income
toward the cost of care. This
is called patient or participant
pay. An allowance is given for
the person’s basic needs. This is
called the personal maintenance
allowance; for one person in
Virginia, for 2021 it will be $1,311.
If your income is less than that
amount, you will pay nothing for
your care.
If you are in need of help
with activities of daily living
like bathing, dressing, toileting
feeding yourself, etc., and would
like to find out if you are eligible

for this service and if Medicaid
would pay for it, call Mountain
Empire PACE at (276) 523-0599
or Mountain Empire Older
Citizens at (276) 523-4202 and
ask for a case manager.
You may also contact your local
department of social services and
request a community-based care
screening. MEOC has workers
who will be happy to help you
complete a long-term Medicaid
application.
MEOC is part of a Benefits
Enrollment Center supported by
the National Council on Aging.

Mountain Empire PACE

What is PACE?
An alternative to nursing facilities,
Mountain Empire Older Citizens’
Program of All-Inclusive Care for
the Elderly is designed to help older
adults remain independent and in
their own homes as long as possible.
From medical, social and emotional
health, we provide a full spectrum
of services.

Want to know
if you may be
eligible for
Long-Term Care
Medicaid?
Call MEOC at
(276) 523-4202
and ask to speak
with a case
manager.

276-523-0599 or 1-866-793-7223

Eligibility

1508 Third Ave E, Big Stone Gap, Va.

Services

at least age 55

Including but not limited to:

eligible for nursing facility
level of care

• Primary medical, specialty care

able to live safely at home
with support

• Medication management

live in Lee, Scott or Wise
counties or the City of Norton
(Must also meet certain financial and
medical requirements)

• Meals, dietary counseling
• In-home assistance
• Transportation
• Therapy services
• Social engagement

Keep your INDEPENDENCE. Let us provide the CARE you need.

JUNCTURES
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MECC group provides gifts
to Healthy Families participants

EMERGENCY SERVICES

Fuel assistance program underway
Mountain Empire Older Citizens will accept
applications for heating assistance through its
Emergency Fuel Fund for the Elderly through
March 31.
The program helps pay winter heating expenses
for those who are at least age 60 in Lee, Wise and
Scott counties and the City of Norton and whose
income is at or below 150 percent of the federal
poverty level. The fund is used for purchase and
delivery of wood, coal, propane, heating oil and to
pay electric bills.
As we head into colder months, donations are
still needed. The MEOC Walkathon, the largest
annual fundraiser for the fuel fund, did take place
this year, but it was switched to a virtual format.
Thanks to the community’s generosity, the event
had raised about $161,381 as of December 7, 2020.
Donations continue to arrive, and it is anticipated
the Walkathon’s $165,000 goal will be met.
However, that amount still isn’t enough to
meet the need. Last winter, 1,056 older friends

and neighbors were assisted with heating-related
emergencies at a cost of over $227,000. MEOC
needs the community’s continued support to help
the frailest, most vulnerable people in need this
winter.
“The need is very real, and families are
struggling,” said MEOC Emergency Services
Director Marsha Craiger.

Want to apply for fuel assistance through MEOC?
Call (276) 523-4202 weekdays from 8:30 a.m.-4:30 p.m.

8

WHO & WHAT

FUNDING

WANT TO HELP?

The Emergency Fuel Fund
serves older individuals in
Lee, Scott and Wise counties
and the City of Norton. The
program pays for wood, coal,
propane, heating oil or electric
bills for those who are at least
age 60 and whose income is
at or below 150 percent of
federal poverty guidelines.

The fuel fund receives no
state or federal money. No
administrative costs are paid
from it. It exists solely because
of donations from businesses,
faith organizations, civic
groups, local governments
and individuals. EVERY
SINGLE PENNY goes to help
a local older person.

You can donate multiple ways.
1. Visit www.meoc.org and click
‘Donate.’ You can make a
one-time donation and also set
up automatic monthly and
quarterly contributions.
2. Text DONATE to 276-242-3525.
3. Mail your check to
MEOC, PO Box 888,
Big Stone Gap, VA 24219.
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Norton Christian Church Pastor Jim Wells
on two occasions delivered food bags that
were distributed to families served by MEOC's
Healthy Families program and the Southwest
Virginia Children's Advocacy Center. He is
pictured with Healthy Families staff members
Jaclyn Gilliam (left) and April Taylor.

Donations to children's
program appreciated
MEOC’s Healthy Families program and the
Southwest Virginia Children’s Advocacy Center
each received donations from local churches to
help families during the COVID-19 pandemic.
Norton Christian Church donated food bags in
2020 that were distributed to families served by
the CAC and Healthy Families.
East Stone Gap Methodist Church volunteers
also donated baby diapers and wipes throughout
the year.
“We are so appreciative of our community
partners and wish that we could list each
one. They are all important for our program’s
successes,” MEOC Children’s Services Director
Janie Dockery said.

A group of faculty and staff at Mountain
Empire Community College again provided
holiday gifts in 2020 to children served by
MEOC’s Healthy Families program.
“We are very thankful this year that during
the pandemic and virtual learning that MECC
faculty, staff and staff organizations contributed
once again to our project,” said MEOC Children’s
Services Director Janie Dockery.
“The group has been taking on this enormous
task since 2013, and it continues to grow as
our program grows. We are so grateful for this
continuing community partnership,” she added.
Spearheading the project for MECC were Beth
Snodgrass, Jane Jones and Angie Lester.

KinCare provides resources, support
for families raising relative children
If you’re the primary caregiver for a relative
child who is not your own son or daughter,
MEOC’s KinCare program can offer support,
assistance and services.
The program includes care coordination,
monthly support groups, family fun events,
counseling/case management, legal assistance,
parenting education and information, advocacy,
and information and referral.
To be eligible, caregivers must provide fulltime care of relative children living in their
home. KinCare children may be living in the
caregiver's home through the formal or informal
foster care system or after the caregiver received
legal custody of or adopted the child.
To learn more about KinCare, contact
Emily Cantrell at (276) 523-4202 or email
emily.cantrell@meoc.org.
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In this 2008 photo,
Mike Henson (left),
MEOC's transit director
at the time, and Michael
Wampler congratulate
each other on accepting
new positions. Henson
was transitioning to IT
director, and Wampler
became transit director.

Mike Henson
The MEOC family was
saddened by the loss of
friend and coworker
Mike Henson, the
agency’s IT Director, who
passed away November
15, 2020 at age 63.
Mike, who lived in
Pennington Gap in Lee
County, began his career
with MEOC in 1987 as
Transit Coordinator, a
position that transitioned
to Transit Director. He
became IT Director
in 2008.
Mike was instrumental
in the development and
growth of MEOC’s transit
system and earned
national recognition for
its success.
Mike’s intelligence,
knowledge and history
with the agency made
him an important part of
MEOC’s expansion and
success over the years.
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A mentor & friend
Henson remembered as leader, innovator
BY MICHAEL WAMPLER

MEOC's Wampler
appointed to state
advisory council

MEOC Executive Director Michael Wampler has been appointed to a
four-year term on the Virginia Commonwealth Council on Aging.
The appointment was made by the Speaker of the House of Delegates.
The 24-member advisory council makes recommendations to legislators
about matters related to aging and the needs of older Virginians.
Wampler’s term began August 7, 2020 and expires June 30, 2024.

Thank you!

2020 Walkathon
CORPORATE SPONSORS

EXECUTIVE DIRECTOR

We lost a great friend in 2020. Mike Henson passed away
November 15.
I could tell you about how he led the development of MEOC's
transit system, created the foundation for the agency's Information
Technology and was the go-to person for interpreting regulations. In
fact, this entire newsletter could be used to highlight his numerous
nationally-recognized accomplishments in his 33 years at MEOC.
But Mike was much more than that.
He was a friend, a coach and a cheerleader. It was in those last two
roles that he influenced me the most.
You see, Mike was a teacher. Sure, he taught college courses early
in his career and certainly provided plenty of driving instructions to
me on our first trip to Richmond.
But more than that, he understood how we must balance providing
both direction and praise. I initially associated this approach with
work when seeking his guidance, but quickly learned it applies to all
aspects of life.
As my supervisor, Mike always listened and provided great advice
throughout the years. He was my coach when I considered bad plays
and my cheerleader when projects went well. Mike was level-headed
and provided many solutions for complex problems. He taught many
of us so much over the years.
However, he refused to let me drive after that first trip. Cheers to
you, Mike. We dearly miss you!

Mountain Empire
Older Citizens, Inc.

STAFF

Your support makes a difference in the lives of our region’s older residents!
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Maxwell boosts Walkathon in big way
When MEOC Executive
Director Emeritus Marilyn
Pace Maxwell heard that the
annual Walkathon, which
had to be held virtually this
year, was in danger of not
meeting its fundraising goal,
she didn’t hesitate to bring her
considerable fundraising knowhow to bear on the situation.
The Walkathon supports
MEOC’s Emergency Fuel Fund
for the Elderly, which since 1978
has assisted tens of thousands
of older residents of Lee, Scott
and Wise counties and the City
of Norton.
It was Maxwell, MEOC
founder and executive director
from 1974 till her retirement
in 2012, who started the
Emergency Fuel Fund at the
encouragement and with the
help of Wise businesswoman
Esther Congo. Maxwell
said in addition to Congo’s
compassionate actions, The
Coalfield Progress brought to
the public’s attention the issue
of older people having to choose
between eating, heating their
homes or purchasing criticallyneeded prescription drugs.
Maxwell still becomes
emotional when telling about
how, when public hearings were
being held to determine what
the needs of area elders were,
people spoke compellingly
about their fears related to
heating costs in a time when
there were no energy assistance
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‘I remember so well the very first
walkathon when people outside of
our area said that we could not pull
off a successful walk in southwest
Virginia. We were young, energetic,
full of hope, determined and nothing
made us madder than somebody
telling us we couldn’t do something.’
— Marilyn Pace Maxwell
programs. The local community
responded, and the result was
development of the MEOC
Emergency Fuel Fund, which
has operated uninterrupted
since 1974.
Maxwell, who was at the
time of this year’s Walkathon
recovering from a serious fall,
nevertheless set out to do the
walk — a little at a time and
as she could — and sent letters
to friends, former colleagues,
students and anybody in her
address book to ask for financial
support of her Walkathon effort.
They came through for her in a
big way! Donations in response
to her letters to date total
$13,780 with maybe a bit more
still to come.
“I remember so well the very
first walkathon when people
outside of our area said that we
could not pull off a successful
walk in southwest Virginia. We
were young, energetic, full of
hope, determined and nothing

made us madder than somebody
telling us we couldn’t do
something,” recalled Maxwell.
“We also knew the sense of
community that was so palpable
in those days and that the local
community would step forward
in support of struggling older
people. Each year, even in the
hardest of times, that remains
true today,” she added.
MEOC Executive Director
Michael Wampler said the
donations resulting from
Maxwell’s involvement mean
that Walkathon fundraising is
nearing its goal of $165,000,
which is so important to ensure
MEOC is financially able to
respond to every older person in
need of heating assistance this
winter.
“Marilyn is very passionate
about MEOC and all its services,
but particularly so about the
Emergency Fuel Fund. Her
efforts have been a blessing,”
said Wampler.

In-home services help older
adults maintain independence
As we age, we may find ourselves in need of help to complete
some daily activities of living such as personal care, meal
preparation and housekeeping. MEOC offers in-home services that
allow older adults to remain in their own homes as long as possible.
• Personal care services are available to Medicaid-eligible persons
who meet requirements for nursing home placement but with
assistance can remain in their own homes. Geriatric aides, under
supervision of registered nurses, provide in-home assistance with
daily living activities such as light housekeeping, meal preparation,
personal care and running errands.
• Homemaker services provide assistance with activities such as
preparing meals, shopping for personal items, managing money,
using the telephone or doing light housework. This service is free to
those who meet eligibility requirements.

To learn more about in-home services, call
(276) 523-4202 Monday through Friday
between 8:30 a.m. and 4:30 p.m.

NOW HIRING

PERSONAL CARE AIDES

Respite services
help ease stress
for caregivers
Being a full-time caregiver
to a loved one with Alzheimer's
Disease or related disorder can
take a physical and emotional
toll. MEOC’s respite services
are designed to relieve stress on
caregivers and enhance their
quality of life.
The program assigns aides to
work with families, which allows
caregivers to leave the home while
patient supervision is provided.
Aides also assist with tasks that
may be overwhelming for the
caregivers.
Caregiver support groups are
also available.

MOUNTAIN EMPIRE OLDER CITIZENS
has immediate openings for personal care
aides (PCAs) & certified nursing assistants
(CNAs) to work in the homes of older
persons in Lee, Scott and Wise counties
and the City of Norton.

- FREE training if needed
- Starting wage: $8.25 an hour
- $250 signing bonus after 90 days
- Paid mileage and flexible schedule
Apply online at www.meoc.org.
MEOC is an equal opportunity employer. EEO-VET-AA-Older Workers
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Program offers access to free, low-cost medication
If you or someone you
know is having a difficult
time purchasing prescription
medications, Pharmacy Connect
of Southwest Virginia may be
able to help.
The program provides
free or low-cost prescription
medications to those who
meet eligibility guidelines in
Lee, Wise, Scott, Dickenson,
Buchanan, Tazewell and Russell
counties and the City of Norton.
Medication assistance
caseworkers can help people
of all ages by accessing

Having a difficult time paying for your prescription
medications? Pharmacy Connect may be able to help.
Call (276) 523-4202 or 1-800-252-6362.
indigent patient assistance
programs of over 250 national
pharmaceutical companies.
Companies have different
eligibility guidelines. All
medications may not be
available.
Caseworkers can also help
individuals apply for Virginia
Medicaid.
Local program partners

include Mountain Empire
Older Citizens, Clinch River
Health Services, Junction
Center for Independent Living,
LENOWISCO Health District,
Stone Mountain Health
Services, The Health Wagon,
Virginia Department for Aging
and Rehabilitative Services
and Virginia Health Care
Foundation.

are a Virginia resident
age 64 or younger
do not have and are
not eligible to receive
Medicare
meet income guidelines
(see chart)

GIVE US A CALL
(276) 523-4202
Toll f ree: (800) 252-6362
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Even though participants at MEOC's senior
community sites are unable to meet in person, the
program continues to operate with modifications.
The sites have been closed since late March
2020 because of the COVID-19 pandemic.
Ordinarily, MEOC senior community sites provide
a healthy meal to adults at least age 60 in a
group setting at eight locations throughout the
agency's service area. The program provides a
range of services including nutrition assessments,
nutrition and food safety education, and
nutritional counseling.
MEOC Nutrition Services Director Carrie Stallard
said the program is still offering modified services
to congregate participants. And new clients are
still being accepted.

MEALS: Despite being unable to meet in person
until safety restrictions are lifted, participants
served by the congregate program are still able
to receive a hot, nutritious meal though MEOC's
home-delivered meals program.
SOCIALIZATION: Congregate participants
receive weekly phone calls and texts to maintain
social interaction. The program also offers
long-distance games and activities such as
"Quarantine Bingo" and book clubs. Participants
also share projects and stories with others in the
community.
EDUCATION: Health and nutritional
information is provided via mail. Clients are also
provided resource information about other senior
services in the area.

To learn more about MEOC's congregate meals program, contact Nutrition
Services Director Carrie Stallard at (276) 523-4202 or carrie.stallard@meoc.org.

Need health insurance?
WE CAN HELP.
YOU MAY QUALIFY IF YOU:

Congregate program adapts during pandemic

MONTHLY INCOME ELIGIBILTY
(BASED ON 2020 GUIDELINES - SUBJECT TO CHANGE)

You may qualify for Virginia Medicaid health coverage
if your monthly household gross income is at
or below the following amounts.
Household
Size

Children, Pregnant
Women, Plan First

Adults
Age 19-64

1

$2,181

$1,469

2

$2,946

$1,983

3

$3,711

$2,499

4

$4,477

$3,014

5

$5,242

$4,044

Each additional
person, add

$ 766

$ 516

Need a ride?
Call MEOC
Transit.
Public transportation for ALL AGES in Lee,
Scott and Wise counties and the City of Norton.
SERVICE HOURS:
Monday - Friday, 7 a.m. - 5 p.m.

FARES: Free through
February 2021

SCHEDULE A RIDE: Call (276) 523-7433
at least 24 hours in advance
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Foster grandparent honored by Kids Central

PUBLIC GUARDIANSHIP

Loneliness & Isolation

Dealing with a different kind of pandemic

I

By ANGELA PETERS
MEOC Public Guardianship Program Director

magine a winter storm that leaves snow so deep you cannot open your front
door. You cannot get out to your regular Monday bingo game. You miss your
Tuesday luncheon with your niece and nephew and your Wednesday night Bible

study too. You also miss your Thursday night movie with your childhood best friend,
your Friday night auction, your Saturday evening store run and your Sunday morning
church service. Now imagine that snow lasting an entire winter season.
When the COVID-19 pandemic hit the United
States in early 2020, it sent long-term care
facilities across the nation into lockdown.
Residents were confined to a specific wing of a
facility or their rooms. Outdoor activities ceased,
communal dining was suspended, in-house
activities were put on hold, and visitation was
banned. Nursing home residents’ snowboundlike isolation began, in turn creating a new kind
of epidemic.

Even before the pandemic, social isolation and
loneliness were considered serious health risks
for older Americans, affecting homebound and
nursing home and other facility residents.
Studies link these factors to a significant
increase in a person’s risk of mortality,
potentially rivaling the risks of smoking, obesity
and high blood pressure. According to the
Health Resources and Services Administration,
“Loneliness and social isolation can be as
damaging to health as smoking 15 cigarettes
a day.”
Social isolation is also associated with higher
rates of clinically significant depression, anxiety
and suicidal ideation in addition to accelerating
declines in existing physical and mental health
conditions.
Without daily walks or routine travels within
the facility, mobility is lost. Without communal
meals and group activities, connections are lost.
Without connections, relationships are lost or are
no longer meaningful. Without meaningful

N

elda “Moe” Dennison first
heard about Mountain
Empire Older Citizens’ Foster
Grandparent Program when she
was 57 years old.
She was a regular volunteer
on field trips and other activities
with her granddaughter’s class
at Appalachia Elementary School.
“A lady there knew about the
program and encouraged me to
check on it,” recalled Dennison.
She was drawn to the idea of
volunteering in a classroom
where she would help care for
and mentor young children.
Dennison made a call to Zelma
Aichel, program director at the
time. Unfortunately, Dennison
learned, she wasn’t yet old
enough to participate. Dennison
was only 57; foster grandparents
were required to be at least 60
at the time. (The minimum age
requirement has since changed
to 55, and the program name has
changed to AmeriCorps Seniors.)
Aichel encouraged her to check
back when she turned 60.
But Dennison called the
next year on her 58th birthday
and the next on her 59th —
just in case the program’s age
requirement may have changed.
It remained the same, however.
Aichel offered the same advice:
Call back when you’re 60.
Then her 60th birthday rolled
around. Again, she dialed MEOC’s
number and asked for Aichel.
“Zelma, guess what,” she
recalls saying.

AmeriCorps Seniors volunteer Nelda ‘Moe’ Dennison was honored
last summer with Kids Central, Inc.’s volunteer of the year award. She
is pictured above with Kids Central Board of Directors President Will
Sturgill (left) and Kids Central Executive Director Darrell Edwards.
“What?” Aichel responded.
“Today’s my birthday. I’m
60!” Dennison remembers with
a laugh.
Dennison is now 78 and has
been a foster grandparent for
19 years, volunteering early
on in elementary classrooms
at Appalachia and Norton. For
the past seven years, she has
served at Kids Central in Norton.
Dennison’s service there earned
her the 2020 Kids Central Inc.
Volunteer of the Year Award.
She was presented the award
August 18, 2020. It recognizes
“outstanding service to children
and families, Kids Central, Inc.
and the community.”
Dennison primarily cares for
younger children ranging in
age from 6 weeks to 15 months.
“But I love helping with any age
group,” she added.
MEOC AmeriCorps Seniors

Director Brandi Barnette said,
“Moe has been a constant in the
program for nearly 20 years, and
we are thankful and honored for
her to receive this award. Before
COVID-19, at each monthly
in-service, you could count
on a homemade batch of her
peanut butter fudge being passed
around and enjoyed by all. She
never fails to bring a smile to
everyone’s face.”
Besides working with
children, Dennison said the
program has provided her the
opportunity to meet other
volunteers from throughout Lee,
Scott and Wise counties and the
City of Norton.
She plans to stay in the
AmeriCorps Seniors program “as
long as I’m able.”

— Learn more about AmeriCorps
Seniors on Pages 24-25.

CONTINUED ON NEXT PAGE
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in her efforts because of,
among many other reasons, her
understanding of the central
importance of community as
a partner in developing and
delivering essential services in
our rural, mountainous region.
“Particularly in Scott County,
Irma has always been the
face of MEOC. She knows her
county and its people and uses
that knowledge to improve the
lives of those she serves. She
is relentless in her service to
others,” stated Maxwell.
MEOC Care Coordination
Director Judy Willis has also
worked with Snodgrass for
decades. She noted that
Snodgrass has been instrumental
in the training of every currently
serving care coordinator
including Willis herself.
“When I first became director,
I answered every question with,
‘Go ask Irma, and then come
back and tell me what she
said!’” said Willis.
Beyond her knowledge
and experience, Snodgrass is
respected for her kindness and
her values. And her culinary
skills are legendary.

Particularly in Scott County, Irma has always
been the face of MEOC. '
'

— Marilyn Pace Maxwell, MEOC Executive Director Emeritus

When coworkers and
colleagues describe Snodgrass,
two words are frequently
spoken: servant’s heart.
“Irma definitely has a
servant’s heart … She is one of
the kindest people I have ever
met. She truly cares about her
clients. She also truly cares about
her coworkers,” said Willis.
MEOC Emergency Services
Director Marsha Craiger
said Snodgrass is loved, well
respected and adored by
everyone.
She is “the perfect example of
a humble person with a heart of
gold focused on others,” added
Craiger, who has worked with
Snodgrass for 10 years.
“Irma is always that one
person who will go above and
beyond to see that the clients are
taken care of and their needs are
met,” she continued.
“Her kindness, generosity and

heart of a servant make her the
perfect candidate for the Mae
French Award.
“Irma’s whole life has been
dedicated to doing as we are
supposed to do — loving and
caring for people and making
the world a better place for all.
MEOC is a better place because
of Irma. Scott County is a better
place because of Irma,” added
Craiger.
Olivia Harvey, options
counselor at Junction Center for
Independent Living and a longtime colleague of Snodgrass,
describes Snodgrass as an
inspiration and a “wealth of
knowledge when it comes to
programs, common sense and
interacting with people and
resources.”
“Irma is a genuine person.
She cares for everyone that
comes into her life … We just
love her,” Harvey stated.

Logo, website get fresh looks
You may have noticed that MEOC's logo and website received makeovers in
2020. The new logo design was approved in April, and a redesigned website (www.
meoc.org) went live soon after. The new logo kept MEOC's traditional blue and
green colors, and the mountains and sunrise elements were given a modern twist.
ForwardView Consulting, a Dickenson County company, completed both projects.
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relationships, quality of life is
lost. This is not only true for
nursing home residents, but
those residing in assisted living
and group home settings, as
well as our seniors still living
at home.
For individuals served
through MEOC’s Public
Guardianship Program, staff
members have tried to help
ease built-up frustrations and
feelings of isolation for clients
with decreased access to family,
friends, and/or their favorite
places and activities.
Staff have continued visits
via curbside, porches and
windows and have used
technology for video visits,
even helping a client living
independently complete a
telemed follow-up after surgery
and meet weekly with her case
manager.
Staff have shared beloved
pets on video visits through

"

Continued from Page 12

Continued from Page 15

We all need to be reminded we are not forgotten.
Many people have experienced isolation due to
the coronavirus and appreciate a comforting reminder
that they are not alone.
FaceTime, Zoom, and Google
Duo. They have delivered pizza,
McDonald’s meals, homemade
diabetic pies, garden goodies,
cards, CDs, popcorn and movies,
clothing, bead kits, nail polish,
art kits and puzzles books,
coloring books and pencils,
decks of cards (including
Rook, Old Maid and Go Fish)
— all to help clients remain
connected to the community
and guardianship staff.
Though COVID could easily
divide us, it can also unite us.
We all need to be reminded
we are not forgotten. Many
people have experienced
isolation due to the coronavirus
and appreciate a comforting

reminder that they are not
alone.
In a snowstorm, we attempt
to make the best of a trying
situation. We drag out the
Monopoly, Scrabble, a deck
of cards, chess and checkers.
We sit around a gas fire or
wood stove, throw on an extra
blanket and enjoy what family,
friends and surroundings
we have.
Extending the same level
of comfort and kindness
through small deeds can
generate a ripple effect and
become a springboard for hope.
Hope is the strengthening
encouragement that leads to
improved lives.

CDC recommendations for nursing homes, senior living facilities
As you get older, your risk of being
hospitalized for COVID-19 increases. If you or
a loved one live in a nursing home, assisted
living facility or other type of senior living
facility, you may be concerned about safety
during the pandemic. The U.S. Centers for
Disease Control and Prevention advises that
long-term care facilities:
• Restrict visitors.
• Require all visitors (if visitation is allowed),
including healthcare workers, aides and staff, to

wear masks over their nose and mouth.
• Permit visitation only during select hours and
limit the number of visitors per resident.
• Schedule visitation in advance to enable
continued social distancing.
• Restrict visitation to the resident’s room or
another designated location at the facility.
• Regularly check healthcare workers and
residents for fevers and symptoms.
• Limit activities within the facility to keep
residents distanced from each other.
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LEFT: Longtime MEOC care coordinator Irma Snodgrass displays a certificate honoring her more than
40 years of service to the agency. RIGHT: Snodgrass was honored with MEOC's Mae French Award in
early October 2020. She is pictured with MEOC Older Worker Program Director Carrie Stallard.

Mae French
Award recipient
devoted to
helping others

F

or more than four decades, Irma
Snodgrass has been the face of
Mountain Empire Older Citizens
in Scott County. As an MEOC

employee since 1979, the Weber City
resident has traveled countless miles in
the community connecting older residents
to services that help them remain safe and
secure in their homes.

With 41 years of service to MEOC, Snodgrass has
the honor of having the most years of employment
among all staff members.
Her devotion to the agency and its clients are
among many assets that helped earn Snodgrass the
2020 Mae French Outstanding Older Worker Award.

14 WINTER 2021

The annual award recognizes an older MEOC
employee at least age 55 who demonstrates the
qualities of service, loyalty, commitment and
kindness exemplified by Mae French in the

CONTINUED ON NEXT PAGE

workplace and the community.
French became an MEOC
employee in 1976 at age 81
through the Green Thumb
Program. She worked at the
agency’s Norton nutrition site
until an illness in 1993 forced her
to retire at age 98.
The award has historically
been presented during MEOC’s
Older Worker Recognition
Luncheon. However, since the
2020 luncheon was canceled
because of the pandemic, the
award presentation took place
during an October 2020 virtual
staff meeting.
MEOC Older Worker Program
Director Carrie Stallard made
the announcement, highlighting
the qualities that have earned
Snodgrass the respect, admiration
and love of her coworkers, clients
and community.
While she has influenced
many lives during her career,
Snodgrass doesn’t consider
herself or her work as more
remarkable than another’s.
She has enjoyed opportunities
to help others and has done so
whenever able.
Snodgrass has also watched
MEOC grow and evolve during
her career. When she began work
at MEOC, the agency had six
vans, operated seven nutrition
sites and employed fewer than 10
full-time employees – a far cry
from the agency’s size and scope
of services today.
Snodgrass’s memory is
filled with stories of clients,

co-workers and events. She has
visited clients in places a fourwheel-drive couldn’t reach,
sometimes sloshing across
creeks or through mud and snow
to get to a home.
One of her most memorable
and inspirational clients, she
said, was a lady in Gate City who
lived to be 111 years old. The
woman received a state caregiver
of the year award for caring for
her 80-year-old nephew.

"

A SERVANT’S HEART

Continued from Page 14
and led the agency as executive
director for 38 years until her
retirement in 2012, noted that
Snodgrass has always been
committed to MEOC’s mission.
Maxwell hired Snodgrass as
an outreach worker. She noted
that Snodgrass has been an
important part of shaping and
developing MEOC’s services
during the last four decades.
“Since her first days at MEOC,
Irma has been a consistent,

Irma’s whole life has been dedicated to doing as
we are supposed to do – loving and caring for
people and making the world a better place for all.
MEOC is a better place because of Irma. Scott County
is a better place because of Irma.

— Marsha Craiger, MEOC Director of Emergency Services

“It’s been good,” Snodgrass
said of her time at MEOC.
“Forty-one years passes quicker
than you think,” she added.
HEART OF GOLD
While Snodgrass doesn’t
consider herself special, those
who have worked with her over
the years quickly cite a long list
of reasons she is valued.
In a letter nominating
Snodgrass for the Mae French
Outstanding Older Worker
Award, Marilyn Pace Maxwell,
who established MEOC in 1974
under the Older Americans Act

responsible and respected
advocate for older citizens,
family caregivers, persons
with disabilities and Southwest
Virginians of all ages including
children,” said Maxwell.
“(Irma’s) work saves lives
and keeps people safer and
more secure in their own
homes,” she added.
Maxwell also remarked on
Snodgrass’s awareness of the
community she serves. “I think
that Irma is so very successful

CONTINUED ON NEXT PAGE
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LEFT: Longtime MEOC care coordinator Irma Snodgrass displays a certificate honoring her more than
40 years of service to the agency. RIGHT: Snodgrass was honored with MEOC's Mae French Award in
early October 2020. She is pictured with MEOC Older Worker Program Director Carrie Stallard.

Mae French
Award recipient
devoted to
helping others
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or more than four decades, Irma
Snodgrass has been the face of
Mountain Empire Older Citizens
in Scott County. As an MEOC

employee since 1979, the Weber City
resident has traveled countless miles in
the community connecting older residents
to services that help them remain safe and
secure in their homes.

With 41 years of service to MEOC, Snodgrass has
the honor of having the most years of employment
among all staff members.
Her devotion to the agency and its clients are
among many assets that helped earn Snodgrass the
2020 Mae French Outstanding Older Worker Award.
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The annual award recognizes an older MEOC
employee at least age 55 who demonstrates the
qualities of service, loyalty, commitment and
kindness exemplified by Mae French in the
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workplace and the community.
French became an MEOC
employee in 1976 at age 81
through the Green Thumb
Program. She worked at the
agency’s Norton nutrition site
until an illness in 1993 forced her
to retire at age 98.
The award has historically
been presented during MEOC’s
Older Worker Recognition
Luncheon. However, since the
2020 luncheon was canceled
because of the pandemic, the
award presentation took place
during an October 2020 virtual
staff meeting.
MEOC Older Worker Program
Director Carrie Stallard made
the announcement, highlighting
the qualities that have earned
Snodgrass the respect, admiration
and love of her coworkers, clients
and community.
While she has influenced
many lives during her career,
Snodgrass doesn’t consider
herself or her work as more
remarkable than another’s.
She has enjoyed opportunities
to help others and has done so
whenever able.
Snodgrass has also watched
MEOC grow and evolve during
her career. When she began work
at MEOC, the agency had six
vans, operated seven nutrition
sites and employed fewer than 10
full-time employees – a far cry
from the agency’s size and scope
of services today.
Snodgrass’s memory is
filled with stories of clients,

co-workers and events. She has
visited clients in places a fourwheel-drive couldn’t reach,
sometimes sloshing across
creeks or through mud and snow
to get to a home.
One of her most memorable
and inspirational clients, she
said, was a lady in Gate City who
lived to be 111 years old. The
woman received a state caregiver
of the year award for caring for
her 80-year-old nephew.
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and led the agency as executive
director for 38 years until her
retirement in 2012, noted that
Snodgrass has always been
committed to MEOC’s mission.
Maxwell hired Snodgrass as
an outreach worker. She noted
that Snodgrass has been an
important part of shaping and
developing MEOC’s services
during the last four decades.
“Since her first days at MEOC,
Irma has been a consistent,

Irma’s whole life has been dedicated to doing as
we are supposed to do – loving and caring for
people and making the world a better place for all.
MEOC is a better place because of Irma. Scott County
is a better place because of Irma.

— Marsha Craiger, MEOC Director of Emergency Services

“It’s been good,” Snodgrass
said of her time at MEOC.
“Forty-one years passes quicker
than you think,” she added.
HEART OF GOLD
While Snodgrass doesn’t
consider herself special, those
who have worked with her over
the years quickly cite a long list
of reasons she is valued.
In a letter nominating
Snodgrass for the Mae French
Outstanding Older Worker
Award, Marilyn Pace Maxwell,
who established MEOC in 1974
under the Older Americans Act

responsible and respected
advocate for older citizens,
family caregivers, persons
with disabilities and Southwest
Virginians of all ages including
children,” said Maxwell.
“(Irma’s) work saves lives
and keeps people safer and
more secure in their own
homes,” she added.
Maxwell also remarked on
Snodgrass’s awareness of the
community she serves. “I think
that Irma is so very successful

CONTINUED ON NEXT PAGE
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in her efforts because of,
among many other reasons, her
understanding of the central
importance of community as
a partner in developing and
delivering essential services in
our rural, mountainous region.
“Particularly in Scott County,
Irma has always been the
face of MEOC. She knows her
county and its people and uses
that knowledge to improve the
lives of those she serves. She
is relentless in her service to
others,” stated Maxwell.
MEOC Care Coordination
Director Judy Willis has also
worked with Snodgrass for
decades. She noted that
Snodgrass has been instrumental
in the training of every currently
serving care coordinator
including Willis herself.
“When I first became director,
I answered every question with,
‘Go ask Irma, and then come
back and tell me what she
said!’” said Willis.
Beyond her knowledge
and experience, Snodgrass is
respected for her kindness and
her values. And her culinary
skills are legendary.

Particularly in Scott County, Irma has always
been the face of MEOC. '
'

— Marilyn Pace Maxwell, MEOC Executive Director Emeritus

When coworkers and
colleagues describe Snodgrass,
two words are frequently
spoken: servant’s heart.
“Irma definitely has a
servant’s heart … She is one of
the kindest people I have ever
met. She truly cares about her
clients. She also truly cares about
her coworkers,” said Willis.
MEOC Emergency Services
Director Marsha Craiger
said Snodgrass is loved, well
respected and adored by
everyone.
She is “the perfect example of
a humble person with a heart of
gold focused on others,” added
Craiger, who has worked with
Snodgrass for 10 years.
“Irma is always that one
person who will go above and
beyond to see that the clients are
taken care of and their needs are
met,” she continued.
“Her kindness, generosity and

heart of a servant make her the
perfect candidate for the Mae
French Award.
“Irma’s whole life has been
dedicated to doing as we are
supposed to do — loving and
caring for people and making
the world a better place for all.
MEOC is a better place because
of Irma. Scott County is a better
place because of Irma,” added
Craiger.
Olivia Harvey, options
counselor at Junction Center for
Independent Living and a longtime colleague of Snodgrass,
describes Snodgrass as an
inspiration and a “wealth of
knowledge when it comes to
programs, common sense and
interacting with people and
resources.”
“Irma is a genuine person.
She cares for everyone that
comes into her life … We just
love her,” Harvey stated.

Logo, website get fresh looks
You may have noticed that MEOC's logo and website received makeovers in
2020. The new logo design was approved in April, and a redesigned website (www.
meoc.org) went live soon after. The new logo kept MEOC's traditional blue and
green colors, and the mountains and sunrise elements were given a modern twist.
ForwardView Consulting, a Dickenson County company, completed both projects.
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relationships, quality of life is
lost. This is not only true for
nursing home residents, but
those residing in assisted living
and group home settings, as
well as our seniors still living
at home.
For individuals served
through MEOC’s Public
Guardianship Program, staff
members have tried to help
ease built-up frustrations and
feelings of isolation for clients
with decreased access to family,
friends, and/or their favorite
places and activities.
Staff have continued visits
via curbside, porches and
windows and have used
technology for video visits,
even helping a client living
independently complete a
telemed follow-up after surgery
and meet weekly with her case
manager.
Staff have shared beloved
pets on video visits through

"

Continued from Page 12

Continued from Page 15

We all need to be reminded we are not forgotten.
Many people have experienced isolation due to
the coronavirus and appreciate a comforting reminder
that they are not alone.
FaceTime, Zoom, and Google
Duo. They have delivered pizza,
McDonald’s meals, homemade
diabetic pies, garden goodies,
cards, CDs, popcorn and movies,
clothing, bead kits, nail polish,
art kits and puzzles books,
coloring books and pencils,
decks of cards (including
Rook, Old Maid and Go Fish)
— all to help clients remain
connected to the community
and guardianship staff.
Though COVID could easily
divide us, it can also unite us.
We all need to be reminded
we are not forgotten. Many
people have experienced
isolation due to the coronavirus
and appreciate a comforting

reminder that they are not
alone.
In a snowstorm, we attempt
to make the best of a trying
situation. We drag out the
Monopoly, Scrabble, a deck
of cards, chess and checkers.
We sit around a gas fire or
wood stove, throw on an extra
blanket and enjoy what family,
friends and surroundings
we have.
Extending the same level
of comfort and kindness
through small deeds can
generate a ripple effect and
become a springboard for hope.
Hope is the strengthening
encouragement that leads to
improved lives.

CDC recommendations for nursing homes, senior living facilities
As you get older, your risk of being
hospitalized for COVID-19 increases. If you or
a loved one live in a nursing home, assisted
living facility or other type of senior living
facility, you may be concerned about safety
during the pandemic. The U.S. Centers for
Disease Control and Prevention advises that
long-term care facilities:
• Restrict visitors.
• Require all visitors (if visitation is allowed),
including healthcare workers, aides and staff, to

wear masks over their nose and mouth.
• Permit visitation only during select hours and
limit the number of visitors per resident.
• Schedule visitation in advance to enable
continued social distancing.
• Restrict visitation to the resident’s room or
another designated location at the facility.
• Regularly check healthcare workers and
residents for fevers and symptoms.
• Limit activities within the facility to keep
residents distanced from each other.
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Foster grandparent honored by Kids Central

PUBLIC GUARDIANSHIP

Loneliness & Isolation

Dealing with a different kind of pandemic

I

By ANGELA PETERS
MEOC Public Guardianship Program Director

magine a winter storm that leaves snow so deep you cannot open your front
door. You cannot get out to your regular Monday bingo game. You miss your
Tuesday luncheon with your niece and nephew and your Wednesday night Bible

study too. You also miss your Thursday night movie with your childhood best friend,
your Friday night auction, your Saturday evening store run and your Sunday morning
church service. Now imagine that snow lasting an entire winter season.
When the COVID-19 pandemic hit the United
States in early 2020, it sent long-term care
facilities across the nation into lockdown.
Residents were confined to a specific wing of a
facility or their rooms. Outdoor activities ceased,
communal dining was suspended, in-house
activities were put on hold, and visitation was
banned. Nursing home residents’ snowboundlike isolation began, in turn creating a new kind
of epidemic.

Even before the pandemic, social isolation and
loneliness were considered serious health risks
for older Americans, affecting homebound and
nursing home and other facility residents.
Studies link these factors to a significant
increase in a person’s risk of mortality,
potentially rivaling the risks of smoking, obesity
and high blood pressure. According to the
Health Resources and Services Administration,
“Loneliness and social isolation can be as
damaging to health as smoking 15 cigarettes
a day.”
Social isolation is also associated with higher
rates of clinically significant depression, anxiety
and suicidal ideation in addition to accelerating
declines in existing physical and mental health
conditions.
Without daily walks or routine travels within
the facility, mobility is lost. Without communal
meals and group activities, connections are lost.
Without connections, relationships are lost or are
no longer meaningful. Without meaningful

N

elda “Moe” Dennison first
heard about Mountain
Empire Older Citizens’ Foster
Grandparent Program when she
was 57 years old.
She was a regular volunteer
on field trips and other activities
with her granddaughter’s class
at Appalachia Elementary School.
“A lady there knew about the
program and encouraged me to
check on it,” recalled Dennison.
She was drawn to the idea of
volunteering in a classroom
where she would help care for
and mentor young children.
Dennison made a call to Zelma
Aichel, program director at the
time. Unfortunately, Dennison
learned, she wasn’t yet old
enough to participate. Dennison
was only 57; foster grandparents
were required to be at least 60
at the time. (The minimum age
requirement has since changed
to 55, and the program name has
changed to AmeriCorps Seniors.)
Aichel encouraged her to check
back when she turned 60.
But Dennison called the
next year on her 58th birthday
and the next on her 59th —
just in case the program’s age
requirement may have changed.
It remained the same, however.
Aichel offered the same advice:
Call back when you’re 60.
Then her 60th birthday rolled
around. Again, she dialed MEOC’s
number and asked for Aichel.
“Zelma, guess what,” she
recalls saying.

AmeriCorps Seniors volunteer Nelda ‘Moe’ Dennison was honored
last summer with Kids Central, Inc.’s volunteer of the year award. She
is pictured above with Kids Central Board of Directors President Will
Sturgill (left) and Kids Central Executive Director Darrell Edwards.
“What?” Aichel responded.
“Today’s my birthday. I’m
60!” Dennison remembers with
a laugh.
Dennison is now 78 and has
been a foster grandparent for
19 years, volunteering early
on in elementary classrooms
at Appalachia and Norton. For
the past seven years, she has
served at Kids Central in Norton.
Dennison’s service there earned
her the 2020 Kids Central Inc.
Volunteer of the Year Award.
She was presented the award
August 18, 2020. It recognizes
“outstanding service to children
and families, Kids Central, Inc.
and the community.”
Dennison primarily cares for
younger children ranging in
age from 6 weeks to 15 months.
“But I love helping with any age
group,” she added.
MEOC AmeriCorps Seniors

Director Brandi Barnette said,
“Moe has been a constant in the
program for nearly 20 years, and
we are thankful and honored for
her to receive this award. Before
COVID-19, at each monthly
in-service, you could count
on a homemade batch of her
peanut butter fudge being passed
around and enjoyed by all. She
never fails to bring a smile to
everyone’s face.”
Besides working with
children, Dennison said the
program has provided her the
opportunity to meet other
volunteers from throughout Lee,
Scott and Wise counties and the
City of Norton.
She plans to stay in the
AmeriCorps Seniors program “as
long as I’m able.”

— Learn more about AmeriCorps
Seniors on Pages 24-25.

CONTINUED ON NEXT PAGE
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Program offers access to free, low-cost medication
If you or someone you
know is having a difficult
time purchasing prescription
medications, Pharmacy Connect
of Southwest Virginia may be
able to help.
The program provides
free or low-cost prescription
medications to those who
meet eligibility guidelines in
Lee, Wise, Scott, Dickenson,
Buchanan, Tazewell and Russell
counties and the City of Norton.
Medication assistance
caseworkers can help people
of all ages by accessing

Having a difficult time paying for your prescription
medications? Pharmacy Connect may be able to help.
Call (276) 523-4202 or 1-800-252-6362.
indigent patient assistance
programs of over 250 national
pharmaceutical companies.
Companies have different
eligibility guidelines. All
medications may not be
available.
Caseworkers can also help
individuals apply for Virginia
Medicaid.
Local program partners

include Mountain Empire
Older Citizens, Clinch River
Health Services, Junction
Center for Independent Living,
LENOWISCO Health District,
Stone Mountain Health
Services, The Health Wagon,
Virginia Department for Aging
and Rehabilitative Services
and Virginia Health Care
Foundation.

are a Virginia resident
age 64 or younger
do not have and are
not eligible to receive
Medicare
meet income guidelines
(see chart)

GIVE US A CALL
(276) 523-4202
Toll f ree: (800) 252-6362
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Even though participants at MEOC's senior
community sites are unable to meet in person, the
program continues to operate with modifications.
The sites have been closed since late March
2020 because of the COVID-19 pandemic.
Ordinarily, MEOC senior community sites provide
a healthy meal to adults at least age 60 in a
group setting at eight locations throughout the
agency's service area. The program provides a
range of services including nutrition assessments,
nutrition and food safety education, and
nutritional counseling.
MEOC Nutrition Services Director Carrie Stallard
said the program is still offering modified services
to congregate participants. And new clients are
still being accepted.

MEALS: Despite being unable to meet in person
until safety restrictions are lifted, participants
served by the congregate program are still able
to receive a hot, nutritious meal though MEOC's
home-delivered meals program.
SOCIALIZATION: Congregate participants
receive weekly phone calls and texts to maintain
social interaction. The program also offers
long-distance games and activities such as
"Quarantine Bingo" and book clubs. Participants
also share projects and stories with others in the
community.
EDUCATION: Health and nutritional
information is provided via mail. Clients are also
provided resource information about other senior
services in the area.

To learn more about MEOC's congregate meals program, contact Nutrition
Services Director Carrie Stallard at (276) 523-4202 or carrie.stallard@meoc.org.

Need health insurance?
WE CAN HELP.
YOU MAY QUALIFY IF YOU:

Congregate program adapts during pandemic

MONTHLY INCOME ELIGIBILTY
(BASED ON 2020 GUIDELINES - SUBJECT TO CHANGE)

You may qualify for Virginia Medicaid health coverage
if your monthly household gross income is at
or below the following amounts.
Household
Size

Children, Pregnant
Women, Plan First

Adults
Age 19-64

1

$2,181

$1,469

2

$2,946

$1,983

3

$3,711

$2,499

4

$4,477

$3,014

5

$5,242

$4,044

Each additional
person, add

$ 766

$ 516

Need a ride?
Call MEOC
Transit.
Public transportation for ALL AGES in Lee,
Scott and Wise counties and the City of Norton.
SERVICE HOURS:
Monday - Friday, 7 a.m. - 5 p.m.

FARES: Free through
February 2021

SCHEDULE A RIDE: Call (276) 523-7433
at least 24 hours in advance

JUNCTURES
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Maxwell boosts Walkathon in big way
When MEOC Executive
Director Emeritus Marilyn
Pace Maxwell heard that the
annual Walkathon, which
had to be held virtually this
year, was in danger of not
meeting its fundraising goal,
she didn’t hesitate to bring her
considerable fundraising knowhow to bear on the situation.
The Walkathon supports
MEOC’s Emergency Fuel Fund
for the Elderly, which since 1978
has assisted tens of thousands
of older residents of Lee, Scott
and Wise counties and the City
of Norton.
It was Maxwell, MEOC
founder and executive director
from 1974 till her retirement
in 2012, who started the
Emergency Fuel Fund at the
encouragement and with the
help of Wise businesswoman
Esther Congo. Maxwell
said in addition to Congo’s
compassionate actions, The
Coalfield Progress brought to
the public’s attention the issue
of older people having to choose
between eating, heating their
homes or purchasing criticallyneeded prescription drugs.
Maxwell still becomes
emotional when telling about
how, when public hearings were
being held to determine what
the needs of area elders were,
people spoke compellingly
about their fears related to
heating costs in a time when
there were no energy assistance

10 WINTER 2021

‘I remember so well the very first
walkathon when people outside of
our area said that we could not pull
off a successful walk in southwest
Virginia. We were young, energetic,
full of hope, determined and nothing
made us madder than somebody
telling us we couldn’t do something.’
— Marilyn Pace Maxwell
programs. The local community
responded, and the result was
development of the MEOC
Emergency Fuel Fund, which
has operated uninterrupted
since 1974.
Maxwell, who was at the
time of this year’s Walkathon
recovering from a serious fall,
nevertheless set out to do the
walk — a little at a time and
as she could — and sent letters
to friends, former colleagues,
students and anybody in her
address book to ask for financial
support of her Walkathon effort.
They came through for her in a
big way! Donations in response
to her letters to date total
$13,780 with maybe a bit more
still to come.
“I remember so well the very
first walkathon when people
outside of our area said that we
could not pull off a successful
walk in southwest Virginia. We
were young, energetic, full of
hope, determined and nothing

made us madder than somebody
telling us we couldn’t do
something,” recalled Maxwell.
“We also knew the sense of
community that was so palpable
in those days and that the local
community would step forward
in support of struggling older
people. Each year, even in the
hardest of times, that remains
true today,” she added.
MEOC Executive Director
Michael Wampler said the
donations resulting from
Maxwell’s involvement mean
that Walkathon fundraising is
nearing its goal of $165,000,
which is so important to ensure
MEOC is financially able to
respond to every older person in
need of heating assistance this
winter.
“Marilyn is very passionate
about MEOC and all its services,
but particularly so about the
Emergency Fuel Fund. Her
efforts have been a blessing,”
said Wampler.

In-home services help older
adults maintain independence
As we age, we may find ourselves in need of help to complete
some daily activities of living such as personal care, meal
preparation and housekeeping. MEOC offers in-home services that
allow older adults to remain in their own homes as long as possible.
• Personal care services are available to Medicaid-eligible persons
who meet requirements for nursing home placement but with
assistance can remain in their own homes. Geriatric aides, under
supervision of registered nurses, provide in-home assistance with
daily living activities such as light housekeeping, meal preparation,
personal care and running errands.
• Homemaker services provide assistance with activities such as
preparing meals, shopping for personal items, managing money,
using the telephone or doing light housework. This service is free to
those who meet eligibility requirements.

To learn more about in-home services, call
(276) 523-4202 Monday through Friday
between 8:30 a.m. and 4:30 p.m.

NOW HIRING

PERSONAL CARE AIDES

Respite services
help ease stress
for caregivers
Being a full-time caregiver
to a loved one with Alzheimer's
Disease or related disorder can
take a physical and emotional
toll. MEOC’s respite services
are designed to relieve stress on
caregivers and enhance their
quality of life.
The program assigns aides to
work with families, which allows
caregivers to leave the home while
patient supervision is provided.
Aides also assist with tasks that
may be overwhelming for the
caregivers.
Caregiver support groups are
also available.

MOUNTAIN EMPIRE OLDER CITIZENS
has immediate openings for personal care
aides (PCAs) & certified nursing assistants
(CNAs) to work in the homes of older
persons in Lee, Scott and Wise counties
and the City of Norton.

- FREE training if needed
- Starting wage: $8.25 an hour
- $250 signing bonus after 90 days
- Paid mileage and flexible schedule
Apply online at www.meoc.org.
MEOC is an equal opportunity employer. EEO-VET-AA-Older Workers
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In this 2008 photo,
Mike Henson (left),
MEOC's transit director
at the time, and Michael
Wampler congratulate
each other on accepting
new positions. Henson
was transitioning to IT
director, and Wampler
became transit director.

Mike Henson
The MEOC family was
saddened by the loss of
friend and coworker
Mike Henson, the
agency’s IT Director, who
passed away November
15, 2020 at age 63.
Mike, who lived in
Pennington Gap in Lee
County, began his career
with MEOC in 1987 as
Transit Coordinator, a
position that transitioned
to Transit Director. He
became IT Director
in 2008.
Mike was instrumental
in the development and
growth of MEOC’s transit
system and earned
national recognition for
its success.
Mike’s intelligence,
knowledge and history
with the agency made
him an important part of
MEOC’s expansion and
success over the years.
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A mentor & friend
Henson remembered as leader, innovator
BY MICHAEL WAMPLER

MEOC's Wampler
appointed to state
advisory council

MEOC Executive Director Michael Wampler has been appointed to a
four-year term on the Virginia Commonwealth Council on Aging.
The appointment was made by the Speaker of the House of Delegates.
The 24-member advisory council makes recommendations to legislators
about matters related to aging and the needs of older Virginians.
Wampler’s term began August 7, 2020 and expires June 30, 2024.

Thank you!

2020 Walkathon
CORPORATE SPONSORS

EXECUTIVE DIRECTOR

We lost a great friend in 2020. Mike Henson passed away
November 15.
I could tell you about how he led the development of MEOC's
transit system, created the foundation for the agency's Information
Technology and was the go-to person for interpreting regulations. In
fact, this entire newsletter could be used to highlight his numerous
nationally-recognized accomplishments in his 33 years at MEOC.
But Mike was much more than that.
He was a friend, a coach and a cheerleader. It was in those last two
roles that he influenced me the most.
You see, Mike was a teacher. Sure, he taught college courses early
in his career and certainly provided plenty of driving instructions to
me on our first trip to Richmond.
But more than that, he understood how we must balance providing
both direction and praise. I initially associated this approach with
work when seeking his guidance, but quickly learned it applies to all
aspects of life.
As my supervisor, Mike always listened and provided great advice
throughout the years. He was my coach when I considered bad plays
and my cheerleader when projects went well. Mike was level-headed
and provided many solutions for complex problems. He taught many
of us so much over the years.
However, he refused to let me drive after that first trip. Cheers to
you, Mike. We dearly miss you!

Mountain Empire
Older Citizens, Inc.

STAFF

Your support makes a difference in the lives of our region’s older residents!
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MECC group provides gifts
to Healthy Families participants

EMERGENCY SERVICES

Fuel assistance program underway
Mountain Empire Older Citizens will accept
applications for heating assistance through its
Emergency Fuel Fund for the Elderly through
March 31.
The program helps pay winter heating expenses
for those who are at least age 60 in Lee, Wise and
Scott counties and the City of Norton and whose
income is at or below 150 percent of the federal
poverty level. The fund is used for purchase and
delivery of wood, coal, propane, heating oil and to
pay electric bills.
As we head into colder months, donations are
still needed. The MEOC Walkathon, the largest
annual fundraiser for the fuel fund, did take place
this year, but it was switched to a virtual format.
Thanks to the community’s generosity, the event
had raised about $161,381 as of December 7, 2020.
Donations continue to arrive, and it is anticipated
the Walkathon’s $165,000 goal will be met.
However, that amount still isn’t enough to
meet the need. Last winter, 1,056 older friends

and neighbors were assisted with heating-related
emergencies at a cost of over $227,000. MEOC
needs the community’s continued support to help
the frailest, most vulnerable people in need this
winter.
“The need is very real, and families are
struggling,” said MEOC Emergency Services
Director Marsha Craiger.

Want to apply for fuel assistance through MEOC?
Call (276) 523-4202 weekdays from 8:30 a.m.-4:30 p.m.

8

WHO & WHAT

FUNDING

WANT TO HELP?

The Emergency Fuel Fund
serves older individuals in
Lee, Scott and Wise counties
and the City of Norton. The
program pays for wood, coal,
propane, heating oil or electric
bills for those who are at least
age 60 and whose income is
at or below 150 percent of
federal poverty guidelines.

The fuel fund receives no
state or federal money. No
administrative costs are paid
from it. It exists solely because
of donations from businesses,
faith organizations, civic
groups, local governments
and individuals. EVERY
SINGLE PENNY goes to help
a local older person.

You can donate multiple ways.
1. Visit www.meoc.org and click
‘Donate.’ You can make a
one-time donation and also set
up automatic monthly and
quarterly contributions.
2. Text DONATE to 276-242-3525.
3. Mail your check to
MEOC, PO Box 888,
Big Stone Gap, VA 24219.
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Norton Christian Church Pastor Jim Wells
on two occasions delivered food bags that
were distributed to families served by MEOC's
Healthy Families program and the Southwest
Virginia Children's Advocacy Center. He is
pictured with Healthy Families staff members
Jaclyn Gilliam (left) and April Taylor.

Donations to children's
program appreciated
MEOC’s Healthy Families program and the
Southwest Virginia Children’s Advocacy Center
each received donations from local churches to
help families during the COVID-19 pandemic.
Norton Christian Church donated food bags in
2020 that were distributed to families served by
the CAC and Healthy Families.
East Stone Gap Methodist Church volunteers
also donated baby diapers and wipes throughout
the year.
“We are so appreciative of our community
partners and wish that we could list each
one. They are all important for our program’s
successes,” MEOC Children’s Services Director
Janie Dockery said.

A group of faculty and staff at Mountain
Empire Community College again provided
holiday gifts in 2020 to children served by
MEOC’s Healthy Families program.
“We are very thankful this year that during
the pandemic and virtual learning that MECC
faculty, staff and staff organizations contributed
once again to our project,” said MEOC Children’s
Services Director Janie Dockery.
“The group has been taking on this enormous
task since 2013, and it continues to grow as
our program grows. We are so grateful for this
continuing community partnership,” she added.
Spearheading the project for MECC were Beth
Snodgrass, Jane Jones and Angie Lester.

KinCare provides resources, support
for families raising relative children
If you’re the primary caregiver for a relative
child who is not your own son or daughter,
MEOC’s KinCare program can offer support,
assistance and services.
The program includes care coordination,
monthly support groups, family fun events,
counseling/case management, legal assistance,
parenting education and information, advocacy,
and information and referral.
To be eligible, caregivers must provide fulltime care of relative children living in their
home. KinCare children may be living in the
caregiver's home through the formal or informal
foster care system or after the caregiver received
legal custody of or adopted the child.
To learn more about KinCare, contact
Emily Cantrell at (276) 523-4202 or email
emily.cantrell@meoc.org.
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Mountain Laurel Cancer Support & Resource Center
Ballad Health Cancer CenterNorton’s Community Affairs
Coordinator Sandra Franklin (left)
is pictured with MEOC’s Mountain
Laurel Cancer Support and Resource
Center Coordinator Dianne Morris.

MEOC partnership with Ballad
supports area cancer patients
Ballad Health Cancer Center-Norton and MEOC’s Mountain
Laurel Cancer Support and Resource Center formed a new
partnership earlier this year to ensure cancer patients in Lee,
Scott and Wise counties and the City of Norton receive the dietary
supplements so necessary to maintaining proper nutrition during
cancer treatment.
MEOC has for many years provided Ensure or Glucerna to cancer
patients in treatment who have a prescription from their doctor.
MEOC continues to provide those supplements to patients age 60
or older, but financial shortfalls due to the COVID-19 pandemic
caused MEOC to struggle to serve patients under age 60. Ballad
Health Cancer Center graciously offered to pay for supplements for
patients in that age category.
The cancer treatment center in Norton and MEOC have a long
history of working together to support local cancer patients and
educate people about cancer including prevention, screening,
diagnosis, treatment and resources.

If you have a diagnosis of cancer, have been given a
prescription for a liquid supplement and live in MEOC’s
service area, reach out to Dianne Morris at 276-523-4202
or dianne.morris@meoc.org.
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Grants help
provide liquid
nutrition
The Mountain Laurel Cancer
Support and Resource Center
received the following grants in
2020 to provide liquid nutrition
to local cancer patients:
• $10,000 from the C. Bascom
Slemp Foundation to provide
supplements to cancer patients
in Lee and Wise counties;
• $5,000 from Lee County
Community Foundation Board to
provide supplements to cancer
patients in Lee County;
• $500 from the United
Methodist Appalachian Ministry
Network.
Cancer patients have faced
isolation and numerous
unknowns during the pandemic,
noted MLCC Coordinator Dianne
Morris.
“These grants came at a
particularly critical time,”
she noted. “Because of the
COVID-19 pandemic, we had to
cancel fundraising events that
support the purchase of liquid
nutrition.
"These products are vitally
important to help cancer
patients get the calories and
nutrients they need. We are so
grateful to these foundations
for their generosity,” Morris
added.

Continued from Page 6
of their countable income
toward the cost of care. This
is called patient or participant
pay. An allowance is given for
the person’s basic needs. This is
called the personal maintenance
allowance; for one person in
Virginia, for 2021 it will be $1,311.
If your income is less than that
amount, you will pay nothing for
your care.
If you are in need of help
with activities of daily living
like bathing, dressing, toileting
feeding yourself, etc., and would
like to find out if you are eligible

for this service and if Medicaid
would pay for it, call Mountain
Empire PACE at (276) 523-0599
or Mountain Empire Older
Citizens at (276) 523-4202 and
ask for a case manager.
You may also contact your local
department of social services and
request a community-based care
screening. MEOC has workers
who will be happy to help you
complete a long-term Medicaid
application.
MEOC is part of a Benefits
Enrollment Center supported by
the National Council on Aging.

Mountain Empire PACE

What is PACE?
An alternative to nursing facilities,
Mountain Empire Older Citizens’
Program of All-Inclusive Care for
the Elderly is designed to help older
adults remain independent and in
their own homes as long as possible.
From medical, social and emotional
health, we provide a full spectrum
of services.

Want to know
if you may be
eligible for
Long-Term Care
Medicaid?
Call MEOC at
(276) 523-4202
and ask to speak
with a case
manager.

276-523-0599 or 1-866-793-7223

Eligibility

1508 Third Ave E, Big Stone Gap, Va.

Services

at least age 55

Including but not limited to:

eligible for nursing facility
level of care

• Primary medical, specialty care

able to live safely at home
with support

• Medication management

live in Lee, Scott or Wise
counties or the City of Norton
(Must also meet certain financial and
medical requirements)

• Meals, dietary counseling
• In-home assistance
• Transportation
• Therapy services
• Social engagement

Keep your INDEPENDENCE. Let us provide the CARE you need.
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Long-Term Care Medicaid

Don’t just assume you are not eligible
BY JUDY WILLIS

CARE COORDINATION DIRECTOR

E

ven if your income
exceeds the limit to
qualify for regular
Virginia Medicaid, you still
might be eligible for Medicaid
that covers long-term care in
your home.
Long-term care Medicaid
covers care received in
a nursing facility or in a
community setting such as
your home or Mountain Empire
Program of All-inclusive Care
for the Elderly (PACE). You
must be determined to need
this type of care by a preadmission screening team
made up of a health department
nurse and a department of
social services social worker.
Hospital social workers can
also screen if you are
hospitalized in Virginia.
“If you are in need of that
kind of care, don’t own real
property besides the home
you’re living in and don’t have
a lot of money in the bank,
you should definitely apply,”
encouraged Mountain Empire
PACE Director Genia Garrett.
“Even if you’re determined
ineligible, you would find out if
you might ever be eligible and
what you would have to do to

6
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make yourself eligible ... that
is, what you’re going to have
to spend to become eligible,”
explained Garrett.
She emphasized that
monetary resources must be
spent on your own needs, not
for someone else’s benefit, and
neither money nor real property
may be given away.
“That can make you ineligible
for a long time,” she cautioned.
The value of what you
“transfer” will be divided by
the monthly cost of the care you
need to see how many months
you will be ineligible.
The monthly income limit
for persons needing either
institutional (nursing home) or
home and community-based
services (like personal care or
PACE) is currently $2,349 a
month for a single individual.

The asset limit (excluding
your primary home, vehicle,
personal belongings and
burial trusts) for a single
individual is $2,000; for a
couple, it’s $3,000. Countable
assets include cash, stocks,
bonds, investments, credit
union, savings and checking
accounts as well as real estate
in which one does not reside.
Not meeting these criteria
does not mean you might not
become eligible.
Special rules also apply for
when one spouse needs longterm care Medicaid but the
other does not. These “spousal
impoverishment” rules ensure
the spouse who does not need
long-term care Medicaid still
has the means to live.
When applying for Medicaid
to pay for long-term care
services, you should be sure
to let the eligibility worker
know that a pre-admission
screening has been requested.
Likewise, also let the screening
team know that a Medicaid
application has been filed with
the local department of social
services.
People who receive Medicaid
covered long-term care services
may have to contribute some

CONTINUED ON NEXT PAGE

Mountain Laurel Center links
cancer patients to resources
When a local cancer patient and his family learned the
medication prescribed as part of his treatment would
cost nearly $20,620 a month, they had no idea how they
would afford it.
Besides the expense, they
were having difficulty finding a
local pharmacy that could even
provide it.
Knowing that MEOC’s
Mountain Laurel Cancer Support
& Resource Center offered
various kinds of assistance to
local cancer patients, the man’s
wife contacted the center in
search of help.
The woman shared her
circumstance with MLCC
Coordinator Dianne Morris. The
medication had been ordered by
the man’s physician as part of
his cancer treatment. However,
she explained, the medication’s
administration was delayed
when the center where he was
receiving treatment reported
that no local pharmacies could
provide it.
That problem coupled with
cost left the family fearful that
the much-needed prescription
might be impossible to get.
These kinds of scenarios are
unfortunately common. Too
often, those struggling with a
cancer diagnosis are also

overwhelmed by the financial
burden that accompanies it,
noted Morris.
Thankfully, though, the
family found help through
MLCC, which connected the
patient to a manufacturer’s
resource.
Instead of the more than
$20,600 monthly cost, the
patient ended up paying just
$50 a month to have the drug
delivered directly to his home.
Morris, however, refuses to
accept credit for her role in
helping the family. “That’s why
we are here — to help whenever
and however we can,” she noted.

MORE ABOUT MLCC

Through a partnership with
the University of Virginia’s
Cancer Center Without Walls
initiative, the Mountain Laurel
Center provides education
on cancer prevention, early
detection, treatment and
resources to groups and
individuals in the community.
Through funds established
by families of cancer
patients who lost their fight
with cancer, the center
provides liquid nutritional
supplements and financial
assistance for travel for
diagnosis, treatment, and
surgery as well as for other
unforeseen expenses. For
more information, call MLCC
Coordinator Dianne Morris,
(276) 523-4202 or email
dianne.morris@meoc.org.

Morris selected
CCWW advisory
council co-chair
Mountain Laurel Cancer
Support and Resource Center
Coordinator Dianne Morris
was selected in September
2020 as co-chair of UVA’s
Cancer Center Without Walls
Community Advisory Board
for Planning District 1 in
Southwest Virginia.
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Have questions about PACE? Start here.

AmeriCorps Seniors

Foster grandparent celebrated for service

E

ighty-three-year-old Ruth Shawver
listened intently from her chair as Bill
Dotson began speaking during a February
2020 in-service training for Mountain Empire
Older Citizens’ AmeriCorps Seniors program.
Dotson, a former director of MEOC’s program
formerly known as the Foster Grandparent
Program, stood in front of the group gathered in
the agency’s conference room. The meeting was
especially significant for Shawver, as it would be
her last as a program participant. She retired as a
program volunteer after 13 years of service.
Shortly after Dotson began speaking, however,
Shawver’s gaze shifted to a group of young
children filing through the conference room
doorway. As the young visitors’ identities dawned
on her, Shawver’s solemn expression changed
to surprise before settling at delight. Her face
beaming, she stood and walked to greet the
preschoolers from Shoemaker Head Start I and II,
where she volunteered for years.
“You all are sneaky!” declared Shawver with
a laugh, as the excited children, supervised by
teachers and other caregivers, crowded around
her. Several youngsters scrambled to share a hug
with “Miss Ruth.”
Current AmeriCorps Seniors Director Brandi
Barnette had arranged for the Shoemaker

Due to COVID-19, MEOC’s AmeriCorps
Seniors is working to create alternate
service options for volunteers to
continue to serve safely. For the
current school year, volunteers may
be participating in other capacities not
directly related to one-on-one with
children in the schools.
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Q:
A:

The Program of All-Inclusive Care for
the Elderly helps older adults who need
assistance managing their health continue
to live independently in their own homes
as long as possible. The program provides
a comprehensive package of medical,
wellness, social and support services. An
alternative to nursing facilities, PACE covers
all the services available under Medicare and
Medicaid. Participants receive a full spectrum
of services administered and coordinated
by a PACE interdisciplinary team.

Q:
A:
Retired volunteer Ruth Shawver (right) is pictured with
MEOC AmeriCorps Seniors Director Brandi Barnette.
children to visit Shawver and bid her farewell.
The preschoolers delivered to her a super-sized
handmade card decorated with their names. The
youngsters also assembled to perform two songs
for Shawver.
“Ruth will be dearly missed. She has left a
legacy of love to countless children. Her impact
will change generations to come,” said Barnette.

NAME CHANGE
The Foster Grandparent Program is now
AmeriCorps Seniors. The change is part of the
Corporation for National and Community Service’s
new brand strategy that unites its programs under
the operating name “AmeriCorps.” Learn more at
www.nationalservice.gov.

WHAT IS PACE?

HOW DO I QUALIFY?

You must be at least age 55; live in
Lee, Scott or Wise counties or the
City of Norton; be able to live safely at
home with support; need help with some
activities of daily living that qualify
you for nursing home level of care; and
meet certain financial requirements.

Q:
A:

WHO PAYS FOR THESE SERVICES?

Mountain Empire PACE is a nonprofit program. PACE services are
covered in part or in whole by Medicare
and Medicaid. Participants who have
both Medicare and Medicaid have no
deductibles or co-payments, but may
need to pay a set premium each month
to stay eligible for Medicaid. If you have
Medicare ONLY, you must pay a monthly
premium to participate in PACE. If you
have NEITHER Medicaid nor Medicare, you
must pay the full monthly premium.

Q:
A:

CAN I KEEP MY HOME IF I ENROLL?

Yes. PACE wants you to remain and
live independently in your home
with PACE services or help from family.

Q:
A:

WILL PACE TAKE MY INCOME?

Long-Term Care Medicaid allows
you to have income up to $2,349 per
month for a single person. (Learn more
about Long-Term Care Medicaid on
Page 6.)

Q:

ARE PRESCRIPTION DRUG
COSTS COVERED?

Yes. The program pays for all
prescription and non-prescription
drugs deemed necessary by the PACE
interdisciplinary care team.

A:

Q:

AM I REQUIRED TO CHANGE
DOCTORS?

No. You can see the PACE
physician at the center and see
your previous doctor up to 4 times a
year. PACE’s physician works with
other interdisciplinary team members
to coordinate all services received by a
participant. Participants may continue
to receive care from specialty providers.

A:

Q:

HOW DO I GET TO THE PACE
CENTER?

A:

Transportation is a key component
of PACE. MEOC Transit provides
door-to-door transportation for
participants.

Q:
A:

MUST I GO TO THE CENTER DAILY?
No. Attendance is based on individual
needs.

Q:

WHAT HAPPENS IF I GET SICK
OR NEED THE DOCTOR?

A:

PACE medical staff is on call
24 hours a day every day of the year.
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MOUNTAIN EMPIRE PACE
ABOUT THE PROGRAM

Program offers alternative to nursing facilities

J

ust because someone is
eligible for nursing home
care doesn't mean that's the
only option.
Mountain Empire PACE
(Program of All-Inclusive Care
for the Elderly) understands
that aging means you
sometimes need a helping hand
and a specialized care plan to
remain independent in your
own home and community,
connected to family and friends.
PACE works to ensure those
age 55 and older who are
otherwise eligible for nursing
home care can continue living at
home. Mountain Empire PACE
serves adults 55 years of age or
older who live in Lee, Scott and
Wise counties and the City of
Norton; are eligible for nursing
facility level of care; and can
safely live in a community
setting without jeopardizing
their health or safety.
The fully-accessible PACE
Center includes a combination
medical clinic and senior
activity center staffed with an
interdisciplinary care team.
The team includes a primary
care provider, nursing and
personal care staff, dietitian,
social worker and physical and
occupational therapists. Team
members work together and
with the participant to create a
personalized care plan.
Services include transportation,

4

WINTER 2021

Ruth Gibson
volunteered
as a foster
grandparent
for two
decades.

The PACE Center in Big Stone Gap includes a combination medical
clinic and senior activity center.

PACE Nursing
Supervisor Sandra
Wiggins, RN,
performs a pulse
and blood pressure
check on a program
participant.
in-home care, home-delivered
meals, personal alarm services,
specialty medical care, dental
care, vision and hearing services,
hospitalization, durable medical
equipment and nursing facility
care, as medically necessary.
PACE offers every service
covered by Medicare and
Medicaid plus other medicallynecessary services approved by
the interdisciplinary team.
PACE accepts Medicare,
Medicaid and private payment.
If you are entitled to Medicaid
with no patient liability, you

pay no premium and have no
out-of-pocket costs for this
program. If you have a liability,
it is paid monthly to Mountain
Empire PACE.
At Mountain Empire PACE,
the team of healthcare and social
services professionals work with
you and your family to ensure
you get the care you need in the
place you love: your home!
To learn more about
Mountain Empire PACE, call
(276) 523-0599 and ask for
Intake/Enrollment Coordinator
Cindy Fraley.

Retired foster grandparent:
‘I loved every minute of it’

R

uth Gibson first heard
about MEOC’s Foster
Grandparent Program
more than two decades ago
from a woman with whom she
attended church.
“I think you’d enjoy it,”
Gibson recalls the woman telling
her. It sounded like she might.
So she gave MEOC a call to
learn more about the program,
which was recently renamed
AmeriCorps Seniors. Thus began
Gibson’s 20 years of volunteer
service as a foster grandparent.
And she has enjoyed it indeed.
“I loved every minute of it.
I love working with children,”
said 83-year-old Gibson, who
retired from the program last
summer. “I’d still be doing it

if my health hadn’t slowed me
down,” she added.
“They need our help – the
children and the teachers too
– and we (AmeriCorps Seniors
volunteers) gain so much from
it. It’s a great program for all of
us,” said Gibson, a Pennington
Gap resident. She volunteered
in pre-school classrooms in Lee
County during her time with the
program, most recently at Elk
Knob Head Start I.
“So many children took up
with me over the years, and I
was attached to them too,” she
continued.
“They were all special ...
I hope I was as much of a
blessing to them as they were to
me,” Gibson added

AmeriCorps Seniors,
formerly the Foster
Grandparent Program,
provides volunteer
opportunities for people
age 55 and older willing to
devote at least 15 hours a
week to tutoring and caring
for children in partnership
with teachers in pre-school,
Head Start, kindergarten
and elementary schools.
Benefits include an hourly
tax-free stipend, a daily free
meal, transportation and
the opportunity to be a
loving, caring grandparent
to a needy child. MEOC’s
AmeriCorps Seniors
volunteers are assigned to
classrooms throughout the
agency’s service area of
Lee, Scott and Wise
counties and the City
of Norton.

Gibson will be missed as
a program volunteer, said
AmeriCorps Seniors Director
Brandi Barnette. “Ruth has been
with the program nearly as long
as MEOC has had the privilege
to manage the grant. She has
impacted countless children’s
lives,” said Barnette.
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HOME COOKING

MOLASSES CAKE
Delores Mullins, Pound

CONTENTS
Featured recipes were
contributed by participants
at MEOC’s Pound Senior
Nutrition Site.

Ingredients
1 cup brown sugar
1 cup buttermilk
3 cups plain flour (may use self-rising)
¾ cup molasses
¾ cup oil
2 eggs
1 teaspoon ginger
1 teaspoon cinnamon
¾ teaspoon salt

FRESH APPLE CAKE
Evelyn Cantrell, Pound
Ingredients
1 cup vegetable oil
2 eggs
2 cups sugar
3 cups Golden Delicious
apples, chopped
1 cup black walnuts, chopped
2 ½ cups all-purpose flour
1 teaspoon salt
1 teaspoon baking soda
1 ½ teaspoon cinnamon
2 teaspoons vanilla
1 six-ounce package butterscotch morsels
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Directions

04

MOUNTAIN EMPIRE PACE
What it is, how it can help

06
08

Preheat oven to 350 degrees.
Mix all ingredients well. Pour into greased
and floured skillet.
Bake for 15-20 minutes.
You can bake cake in thin layers and
stack with cooked apples or apple butter
between layers.

Directions
Preheat oven to 350 degrees.
Grease and flour 9x13 pan and set
aside.
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Eligibility explained

PHARMACY CONNECT
Offering access to free, low-cost
medication
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EMERGENCY FUEL ASSISTANCE
Annual program underway, donations
still needed
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Personal care, homemaker services
highlighted
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MEOC IT Director Mike Henson
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Two longtime volunteers retire
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HOME COOKING
Pound Community Nutrition Site
participants share recipes
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WALKATHON BOOST
Maxwell comes through in big way
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NUTRITION SITES
Congregate program still operating
with modifications

12

PUBLIC GUARDIANSHIP
Dealing with a different pandemic

14

MAE FRENCH AWARD
Snodgrass recognized for more
than 40 years of service to MEOC

17

VOLUNTEER OF THE YEAR
Dennison earns Kids Central award

Combine oil, sugar and eggs in bowl.
Mix well.
In separate bowl, combine flour, salt,
baking soda and cinnamon. Mix well.
Add to batter.
Add apples and nuts to mixture. Mix well.
Spread into pan and bake for 55 minutes
or until done.

Mountain Empire Older Citizens, Inc. was organized in 1974 and is designated as the area agency on aging
and public transit provider for Wise, Lee and Scott counties and the City of Norton in southwestern Virginia.
In addition, MEOC directs Mountain Empire PACE, Healthy Families for Southwest Virginia, the Mountain
Laurel Cancer Support and Resource Center and the Southwest Virginia Children’s Advocacy Center.
Editor & Designer: PAULA CULBERTSON, MEOC Director of Communications
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DIRECTOR'S REPORT

Looking forward
New year brings renewed hope
As we enter a new year with new hope, I want to say
THANK YOU to our community. Your support, donations
and faith have allowed us to continue to provide many of
the much-needed services to some of our most vulnerable
and at-risk neighbors.
One great example of your overwhelming support is
the Emergency Fuel Fund for the Elderly. Despite many
financial struggles resulting from
COVID-19, friends, churches and
local businesses have continued to
provide financial support. Even with
our first virtual Walkathon ever,
we came very close to our $165,000
goal. And donations continue to
arrive every day.
I am also pleased to recognize
the
efforts of MEOC staff whose
MICHAEL WAMPLER
EXECUTIVE DIRECTOR
dedication has enabled the agency to
continue providing essential services
during a global pandemic. Thanks to their commitment,
MEOC continues to offer in-home services, children’s
services, home-delivered meals and free transportation.
Mountain Empire PACE remains fully operational too.
MEOC has taken many measures to ensure the safety of
those we serve and those with whom we work.
As we move into this new year, we remember many of
the tragedies and uncertainty created by the pandemic. We
offer thanks to so many nameless heroes who have gone
above and beyond, risking their own safety, to help our
community be a safer place.
Finally, on behalf of everyone at MEOC, I wish you much
happiness and many blessings in the coming year.
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SENIOR MANAGEMENT
Michael K. Wampler
EXECUTIVE DIRECTOR
Stephanie R. Sprinkle
CHIEF FINANCIAL OFFICER

BREAD PUDDING WITH VANILLA SAUCE
Cheryl Stallard, Pound

BOARD OF DIRECTORS

Bread Pudding Ingredients

A.J. Hatmaker, Chair, Lee County
Ethel Daniels, Vice-Chair, City of Norton
Nancy Bailey, Wise County
Eleanor S. Cantrell, M.D., Wise County
Pamela Collie-Price, Wise County
Gretchen Cope, Scott County
Steve Garrett, Lee County
Kim Dorton, Scott County

1 package hotdog or hamburger buns,
torn into pieces
6 eggs
1 1/2 cup sugar
1 large can cream
1 3/4 cup water
Dash of salt
2 tablespoons vanilla

MEOC Board of Directors meets the
third Tuesday of February, April, June,
August, October and December at 10 a.m.
at MEOC’s administrative office building,
1501 3rd Ave. E, Big Stone Gap, Va.
MEOC Advisory Council meets quarterly
on the second Thursday of March, June,
September and December at 10:30 a.m. at
MEOC’s administrative office building.

HOW TO REACH US
Main office
Physical address: 1501 Third Ave. E.
Big Stone Gap, VA 24219
Phone: (276) 523-4202
Mountain Empire PACE
Physical address: 1508 Third Ave. E.
Big Stone Gap, VA 24219
Phone: (276) 523-0599
MEOC Transit
Physical address: 1503 Third Ave. E.
Big Stone Gap, VA 24219
Phone: (276) 523-7433

Directions
Tear buns into chunks. Place in buttered
or sprayed deep casserole dish.
Beat eggs in bowl. Mix in remaining
ingredients. Beat until smooth.
Pour mixture over bread making sure top

of bread is moistened. Sprinkle with sugar.
Bake immediately at 350 degrees for about
45 minutes until golden brown and puffy.
Bread pudding is done when firm in center.
Topping Ingredients
2 cups water
1 cup sugar
1 tablespoon vanilla
½ cup butter
Dash of salt
Directions
Mix ingredients in pot and bring to boil.
Gradually add cornstarch to desired
thickness. Pour sauce over pudding while
warm.

CANNED CORN CASSEROLE
Lotus Vanover, Pound
Ingredients
1 can whole corn, drained
1 can creamed corn
1 box Jiffy corn muffin mix
¼ cup sugar
2 eggs, well beaten
1 stick melted margarine
1 cup sour cream
Directions
Preheat oven to 350 degrees. Mix all ingredients in bowl.
Pour into 9x13 pan. Bake 45 minutes or until done.
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Mountain Empire Older Citizens

A small gift can make a big difference.

Honoring
four decades
of devotion

PAGE 8

When you make a donation to Mountain
Empire Older Citizens, every penny goes
directly to help someone in Lee, Scott
and Wise counties and the City of Norton.
Make an online donation at meoc.org.
Or mail your contribution to PO Box 888,
Big Stone Gap, VA 24219.
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