Colorado Nanny, Inc. Long Term & Temporary Referral Agreement

This agreement (hereinafter “Agreement) is made between Colorado Nanny, Inc. (hereinafter “Agency) and the undersigned
party (hereinafter “Client”, whether singular or plural”), for the sole purpose of the referral of candidates to be provided by the
Agency to the Client to qualify and hire the candidate of their choice as an employee of the Client. Client agrees to pay a nonrefundable registration fee upon receipt of this agreement and a placement fee for each candidate Client elects to employ.
Client agrees to the fee schedule and service guidelines for our long-term placement service and temporary nanny service
described in Addendum A of this Agreement.
If the Client employs or otherwise engages the services of a candidate referred or introduced by the Agency to the Client, at any
time within 2 years from the referral, Client agrees to pay Agency a referral fee pursuant to the terms of this Agreement. Clients
may not refer temporary or permanent Agency candidates to any other hiring party and in doing so, will be responsible for any
Agency fees due.
Long-Term Placement Fees
Registration Fee
Live-out or Live-in Placement Fee

$250.00
$3500.00

Long Term Placement Fee Collection
All referral fees are non-refundable and due immediately after an offer is accepted. Payment is due no later than the domestic’s
first day of employment. For your convenience, if referral fee is not received prior to your domestic’s first day of work, Agency
shall charge the placement fee to your credit card on file on your domestic’s first day of employment. The signing of this
agreement specifically authorizes Colorado Nanny Inc. to charge the referral fees to your credit card listed on this Agreement.
Referral fees must be paid no later than the nanny’s first day of employment for the replacement guarantee to apply. If Client
rescinds offer after the domestic accepts, through no fault of the domestic, Client agrees to pay Agency a $500.00 cancellation
fee. Agency does not refund or transfer referral fees or credits under any circumstances.
Guarantee
Upon fulfillment of the following conditions, subject and limited to the terms of this Agreement, if Client notifies Agency in
writing that the initial Long-term candidate is not working out within 365 days of the first day of employment with Client,
Agency will provide one replacement using the original search parameters with a cost schedule listed below.
0-90 days from nanny’s start date: No charge
91-180 days from nanny’s start date: 50% discount off new placement fee
The replacement search must be used immediately following the initial nanny’s end date. The Agency does not refund or
transfer fees or credits under any circumstances. Agency’s obligation to provide the replacement is expressly conditioned on
the Client’s (1) satisfaction of all its obligations under this agreement between Client and candidate to Agency prior to the
candidate beginning employment with Client; (2) providing a written work agreement signed by the client and nanny to Agency
prior to the candidate beginning employment with Client; (3) abiding by all applicable laws; (4) not engaging in any acts of
moral turpitude; (5) not materially changing the candidate’s work hours, job duties, work location or compensation.
Determining compliance with these conditions is the sole and absolute discretion of Agency. If Client fails to satisfy all these
conditions, Agency shall have no further obligations to Client.

Referrals
The Agency will refer prospective nanny candidates to the Client that have been interviewed by the Agency and complete a
minimum of 2 years of references checks. If the Client decides to make an offer of employment to a prospective candidate, the
Client will notify the Agency immediately. Upon the candidate’s acceptance, the Agency will procure a background check search
on the prospective candidate to include national criminal search, county criminal search, sex offender registry search and motor
vehicle records. The Agency will furnish the Client with the nanny’s references and results from all investigations, as provided to
the Agency and Client is solely responsible for reviewing this information. The Agency does not guarantee the accuracy or
completeness of this information.
Employment Relationship
Colorado Nanny Inc. is a referral agency only; it is not an employer, co-employer, nor independent contractor, and assumes no
legal relation to the Client or domestics who are or may become involved with this hiring process. Client agrees that any
employment agreement reached with a domestic candidate will be in writing, signed by both parties and a copy provided to the
Agency prior to the domestic’s start date. Client is solely responsible for paying or withholding any federal, state, and local,
social security or any other amounts from domestic’s pay as required by law.
Client agrees to preserve in confidence the identity and information about all candidates referred by Agency to Client and the
contents of any files or documents forwarded to Client for the purposes of review. Client understands and agrees that they will
use all such information only in conjunctions with Agency’s referral service and for no other purpose. If Client discloses any
information about a candidate to a third party and acting on that information the third party subsequently employs or
otherwise engages the candidate without compensating Agency its full registration and referral fees, Client will be liable and
agrees to pay Agency its full registration fee, and or long-term referral or temporary referral fee, respectively as if Agency had
placed the candidate with Client.
Indemnity
Client acknowledges that it is the Client’s sole responsibility to carefully review and select a nanny among the candidates
presented to them by the Agency to review and evaluate the information provided by the Agency and the background check
company. Colorado Nanny, Inc. is a referral agency only; it is not an employer, co-employer, nor independent contractor and
assumes no liability or responsibility of the performance of the nanny. Therefore, Client unconditionally releases Colorado
Nanny, Inc. and its employees, recruiters, agents, officers and directors and agrees that Colorado Nanny, Inc. shall not be liable
for any personal property damage, injury, loss, delay or expense of any sort incurred by Client in connection with their selecting
and hiring a nanny referred by Colorado Nanny, Inc. including without limitation acts of God, acts of war or government
restriction, as well as events directly or indirectly caused by an intentional or neglectful act or omission by any domestic the
Client hires. Client further agrees that if they directly or indirectly cause or contribute to any personal property damage, injury,
loss, or expense incurred by their employed nanny while in employment of the Client that Client will indemnify and hold
Colorado Nanny, Inc. and its employees, recruiters, agents, officers, and directors harmless for any resulting liability or expense,
including any court costs and legal fees incurred in defending against the employed or former employed nanny’s claim.
The parties to this Agreement certify, represent, and warrant that they have carefully read this Agreement, that they
understand its final binding effect, and that they agree to all its terms.

X_______________________________________ ___________________________________________________
Client Name -printed
Client Signature
Date

______________________________________________________________________________________________
Credit Card Billing Street Address
City
Zip Code

_______________________________________________________________________________________________
Credit Card Number
Expiration Date
Security Code

Temporary Nanny Service Addendum A
Temporary Nanny Service
Colorado Nanny’s temporary nanny service can be used for the following:
Full day service with 8 hour minimum- 7 days per week, weekday evenings starting at 6 pm with a 4- hour minimum and any
hours on the weekend with a 4- hour minimum. If your need does not fit these guidelines, we can attempt to book your order
but make no promise for completion.
Our service is unique because we qualify our temporary nannies using the same extensive screening process we use when
placing a long-term nanny. All temporary nannies complete an application and are interviewed by an experienced recruiter. We
complete recent references covering at least two years of childcare work experience, an updated background check completed
every other year that includes a national criminal check going back 7 years, sex offender registry, address history, social security
verification and driving record. We match your family with a nanny that has experience working with the ages of your children.
To register for our temporary nanny service, you must complete our online application and client contract. Upon receipt of your
paperwork, we will charge your credit card for the annual temporary membership (valid for 12 months) unless you specify to
use our non-membership fees and create your profile in our database. Once you are registered, you can call or email us
Monday through Friday from 8 am to 5 pm to book service. In addition to our annual membership, your credit card will be
charged a daily agency fee for each day the nanny works. (See agency fees) You will pay an hourly rate directly to your nanny at
the end of each visit.
We make every effort to fulfill your temporary request in a timely manner but cannot guarantee the availability of our nannies
so please provide us as much notice as possible. Once we find your temporary nanny, we will provide their name, contact
information, experience, and pay rate.
Reporting & Agency Fees
When a booking is complete, any prepaid fees will be used, and any non- membership fees will be charged. It is up to the Client
to report any days that were not worked due to the unavailability of the nanny. The Client is also required to report any
additional days that were added to the schedule of an ongoing temporary placement.
The daily agency fee packages listed below can only be used if you give us a minimum 24- hour booking notice with your order
placed during our normal business hours listed above. Any orders with less notice will be charged the day at a time daily agency
fee.

Annual membership
10- day daily agency fee package
20- day daily agency fee package
30- day daily agency fee package
1 day at a time daily agency fee
Non membership daily agency fee
Request for nanny’s file

$200.00
$160.00
$300.00
$420.00
$25.00
$35.00
$25.00

Service Guidelines
To effectively manage this service, we mandate that all temporary booking requests be booked directly through our agency and
not through the nanny. You can request your favorite nannies at the time of booking and specify whether you want another
nanny if your first choice is unavailable. If you book directly with our nanny, we will provide one warning. If you book directly a
second time, your membership can be cancelled.
Your booking is complete once we provide the nanny’s name and telephone number via telephone, email, or text message. If
you cancel your order after the booking is complete, you will still be charged the daily agency fee. For a booking that is 3+ days
that is cancelled after completion, a $75.00 charge will apply. It is suggested that you pay your nanny a $75 cancellation fee if
you book her service two or more days in advance and cancel her service with less than a 24-hour notice.
Temporary nannies are considered your employee and not and not an employee of Colorado Nanny, Inc. If you pay an
individual nanny $2300.00 or more in a calendar year, they are considered your employee and subject to all income reporting
laws.
Temporary nannies can be converted to a permanent nanny at any time. If you convert in their first 30 days of employment, all
daily agency fees will apply to your permanent placement. If you convert after 30 days of employment, 80% of their daily fees
can be applied to your permanent placement.

Required Communication for Booking Requests
We ask that you email us your booking request with the following information. We will not guarantee a response to text
messages and voicemails.
Date
Work hours with start and end time
Flexibility with start or end time
Ages of children that need care (if you have 3 or more children)
Note: If you request a specific nanny and that nanny is unavailable, your request will be considered complete unless you specify
in advance that you want us to select an alternative candidate.
Colorado Nanny, Inc. reserves the right to change our fees and service guidelines at any time.

