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To our Participants and Stakeholders 

 
 

This report highlights the achievements of Missouri Health Connection’s (MHC) 

activities over the 2017 year, which includes the expansion of services, 

capabilities and participants. MHC is a leader in the secure exchange of health 

information, not only within the state of Missouri, but nationally as well and is 

an experienced interoperability specialist for data exchange between disparate 

data sources including health care systems, regional, state and national health 

information exchanges (HIEs), health plans, and accountable care 

organizations (ACOs). MHC serves as an unbiased, trusted vendor and as a community data trustee of 

health information that provides access to comprehensive electronic patient records across multiple data 

sources in real-time. MHC’s service solutions are improving health care outcomes and quality by 

supporting access to patient information to identify gaps in patient information for better clinical 

decisions. MHC’s sustainability strategy is focused on staying competitive with cost effective strategic 

services. MHC is well-positioned to provide a return on investment for all its Participants by transforming 

the delivery of care, one connection at a time. 

 

 
Best regards, 

 
Angie Bass 
President and CEO 
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Organizational Summary 
 

MHC is a non-profit 501(c)(3) organization established in 2009 as Missouri's HIE network. MHC provides 

the technological infrastructure for health care providers to coordinate care for their patients through 

a secure health information network. MHC's mission is to enable all health care providers, from small, 

rural clinics to large health systems, to securely share a patient's medical data. With a wide 

network of hospitals, clinics and community health centers, MHC's network connects inpatient and 

outpatient care in Missouri, allowing physicians to access more complete patient records at the point 

of care thereby improving patient care and helping to save lives in emergencies.  Hospitals, health 

care providers, labs, pharmacies, payors, managed care organizations, ACOs and communities along 

the health delivery spectrum have a need to access a comprehensive longitudinal health record 

for their patients or members. This information is critical to deliver quality, coordinated and informed 

health care, reduce costs for duplicative tests, co-pays and procedures, and increase patient safety 

and satisfaction. MHC‘s secure and vendor neutral platform, InterSystems’ HealthShare, supports the 

exchange and consolidation of on-demand health records for identified patients’ clinical data.  
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Mission Statement:  
 
Harnessing the power of health information technology solutions to transform and positively impact 

quality and cost of health care with our secure and reliable services for our data contributors, MHC 

strives to improve the public’s health and safety, today and in the future. 

 

Vision Statement: 
 
To be a premiere health information exchange, enabling advancements in high quality patient care, 

cost savings and efficiencies, by providing critical, reliable and secure solutions for the interchange 

of health information between health delivery providers and health services organizations. 

 

Values:  
 

    Equality: We hold each of our participants as equal, worthy partners and health data 

contributors. 

    Integrity: We are mindful and respectful of our participants; acting honorably with the 

responsibility we have been given. 

    Excellence:  We are performance driven to provide high quality results and reliable 

services that optimize value and exceed the expectations for our participants. 

    Innovation: We are a proactive, adaptable and competitive health information 

technology organization thriving in an ever-changing industry by providing 

innovative approaches to products and service. 

 

 

 



 5    

MHC Operational Report for 2017 
 

MHC’s Services  
 MHC CareNet provides a patient's real-time comprehensive medical information at the point 

of care. The query-based exchange network platform connects disparate electronic health 
record (EHR) systems, giving providers a summary and aggregated record of patient care from 
all providers that use MHC CareNet. 

 MHC CareView allows providers with or without an EHR system to view patients' health 
records from all providers who use MHC CareNet. This web-based uni-directional platform 
allows providers to view health records but does not allow providers to contribute data to 
the patients' health records. It is a "view only" platform. The consolidated record may then 
be printed or scanned into the providers' EHR. 

 MHC CareMail is a secure electronic email platform for sending and receiving Protected Health 
Information. MHC CareMail encrypts all messages and attachments and sends them directly 
to a secure inbox. MHC CareMail messages can be used to communicate referrals and 
clinical records between EHR systems and health care providers. MHC can also integrate 
directly into a provider’s EHR for single sign on. 

 MHC Public Health Reporting Services enables health care providers to send health information, 
such as immunizations, electronic lab reporting, and syndrome surveillance, through direct 
interfaces, into the Missouri Health & Senior Services (DHSS). MHC expedites and streamlines a 
provider’s connectivity to DHSS for more effective management and maintenance for those 
interfaces.  

 MHC’s Alerts and Notifications (A&N) Services is MHC’s newest service offering and consists of 
sending an electronic message alert to a health care provider or care coordinator that includes 
information about his/her current patient/member that has received care at a different health 
care facility (acute/ambulatory). This system became operational in June 2017. 
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MHC Financial Report for 2017 
MHC’s annual budget totals $4 million and is completely supported by MHC’s participant member fees. MHC 
is committed to funding diversification and program stability and is working aggressively to increase value 
added services and expand participants while cutting cost of implementations and operations. MHC 
participates in an annual independent audit and has received an unqualified opinion with no significant 
findings every year since 2011. 
 

Highlights   
CareNet: 
 

   MHC’s members queried for patient information on the MHC’s network more than 30 million times last 
year, more than 80,000 per day – nearly 3,400 queries per hour. 

 
    More than 8,000 health care providers and 80 hospitals 

have access to the MHC network for clinical decision 
making. 

 
   By serving the entire state and having over 19 million 

unique individuals in the Enterprise Master Patient Index 
consisting of 11 million entities which comprises an 
overlap rate of approximately 60% of patients being seen 
in multiple facilities, MHC is one of the largest HIEs in the 
country. 

 
   More than 7 million individuals have consented to share t heir information with the provider members 

of the MHC network.  
 

    MHC is vendor neutral and has connected to many different EHR systems including but not limited 
to: Allscripts, Athena, CD2, Cerner, CPSI, eClinical Works, Epic, GE Centricity, Greenway, McKesson, 
Meditech, NextGen, Vitera and Xerox. 

 
    The MHC HIE platform, provided by InterSystems, is used throughout the world and is widely known as 

the most robust electronic HIE solution. Several other state HIE’s are on the same platform. 
 
CareView: 
 

 MHC has over 27 clinics and nursing homes, with 118 health care providers, querying through MHC’s 
online portal, MHC CareView, for clinical data.  

CareMail: 
 

 MHC has over 5,500 MHC CareMail users sending an average of over 25,000 messages per month and over 
310,000 per year. MHC receives an average of 20,000 messages per month and about 240,000 per year. 

A&N: 

 The electronic message includes relevant patient information about the patient’s care that occurred 
including: demographics, facility information, encounter description, physician information, CCD of the 
patient encounter that identifies complaints, diagnosis and other clinical notes and discharge summary 
information. 
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Interstate Connectivity 

 MHC’s participation with the national organization, Strategic Health Information Exchange Collaborative 

(SHIEC), continues to flourish. Angie Bass was elected to a three-year term as a Board member of this 

60+ HIE member group. Patient Centered Data Home (PCDH) is the connection of all SHIEC HIE’s 

advanced network, allowing a person traveling from their home to another destination to receive 

accurate medical treatment by the attending physician based on their own patient record. It also notifies 

the patient’s PCP of their patient’s condition. 
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Why You Need MHC  
 Improves interoperability so you can work within your familiar application environment and 

preferred workflow, yet still contribute patient data to the MHC network and access patient data 
from MHC and other providers that are interoperable with MHC. 

 
 Strengthens patient-centered, quality health care by providing more accurate and complete health 

records, accessible directly within an EHR system or via a secure web portal. Allowing providers to 
gain a more comprehensive view of their patients’ or members’ information in real time. 

 
 Reduces risk of adverse events, costs and overutilization of medical services by providing a patient’s 

baseline data, medication history and allergy information. 
 

 Expedites the provider referral process and coordinated care transitions with the ability to securely 
send clinical care documents, discharge instructions and other records to any health care provider. 

 
 Reduces staff time and expense by allowing providers access to their patients’ community health 

records through a central point of connectivity instead of having to collect patient information by 
fax, mail or phone calls. 

 
 Eliminates or reduces the need to manage multiple, costly point-to-point interfaces with other 

providers, labs, radiology and public health agencies. 
 

 Assists with quality improvement measures and reporting by consolidating the patient’s clinical 
record across multiple providers. 

 
 Helps Missouri providers meet some of the "Meaningful Use" objectives for the EHR financial 

incentive programs. 
 

 Payors, Managed Care Organizations and ACOs can enhance care coordination and value-based 
incentives, reduce cost and increase accuracy of quality improvement data collection. 

 
MHC Services provides one or more of these value propositions of HIE 
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What’s Ahead in New Services for 2018- 19  
 

 Intelligent Alerts and Notifications: Both encounter and intelligent alerts will be offered to participants and 

will be customized to meet specific needs of the subscriber. Examples include: ED notification, disease 

specific triggers, hospital admissions and discharges, ambulatory encounters, post-acute care, transitions of 

care, patient expiration, patient management for value-based care or risk-based contracts, care 

coordination activities, and results delivery. 

 The A&N system began in June of 2017 and results have been outstanding. In January 381,202 alerts were 

sent from 22 participants averaging 1,466 per day. As of the first month of the program, one participant is 

receiving alerts. 

 Expanded Queries to 12 months or more of data: MHC has upgraded our system to include at least 12 months 

of clinical data available for query. 

 Clinical Repositories: MHC will establish clinical repositories which will allow faster service, alerts and 

notifications and disease registries. 

 Patient Portal: MHC will begin the initial planning and design with our participants to initiate a patient 

portal that will afford the patient a secure portal to be able to access their complete longitudinal clinical 

information from all MHC participants instead of just a portal for a single hospital or clinic. 

 Integration of Behavioral Health with Physical Health: MHC will work with behavioral health providers to 

foster and promote the sharing of behavioral health with the physical health, so providers have a more 

complete picture of the patients’ health status. 

 Health plans will be officially joining MHC as members and work hand in hand with existing and new 

members. 
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Participants  
MHC is currently providing services to thousands of physicians, serving patients in over 80 hospitals and more 
than 350 clinics in Missouri and neighboring states. MHC’s HIE network includes acute care hospitals, hundreds 
of ambulatory and specialty care clinics, the largest behavioral health care provider in Missouri, and more 
than 12 Federally Qualified Health Centers. Below is a current list of our Participants: 

 

Access Family Care  
Affinia Healthcare 
Aledade 
Alexian Brothers Lansdowne Village  
Alexian Brothers Sherbrooke Village  
Arthritis Rheumatology Pain Clinic 
Bates County Memorial Hospital 
Behavioral Network of Great St. Louis  
BJC HealthCare 
BJC Medical Group 
Bothwell Regional Health Center 
Burrell Behavioral Health  
Carondelet Health 
Cedar County Memorial Hospital 
Cedar Crest Manor 
Citizen’s Memorial Hospital 
Compass Health 
Cooper County Memorial Hospital 
Cox Health System 
Crider Community Health Center 
Delmar Gardens of Chesterfield 
Delmar Gardens of Creve Coeur 
Delmar Gardens of Meramec Valley 
Delmar Gardens of O’Fallon 
Delmar Gardens of the Green 
Delmar Gardens North 
Delmar Gardens South 
Delmar Gardens West 
Dr. R. Lane Nutt, Vision Source 
Ellett Memorial Hospital  
Elsberry Health Care Center 
Esse Health 
Family Care Health Centers 
Family Health Center 
Family Vision Clinic 
Festus Manor 
Freeman Health System 
Grace Hill Health Centers 

Grand Manor Nursing and Rehab 
Golden Valley Memorial Hospital 
Hazel Hawkins Memorial Hospital 
Hannibal Clinic 
Hermann Area District Hospital 
John Fitzgibbon Memorial Hospital 
Jordan Valley Community Health Centers  
Kansas City CARE Clinic 
Katy Trail Community Health  
Lake Regional Health System 
Medicalodges  
Mercy Health System 
MetroCARE 
Missouri Ozarks Community Health 
MO HealthNet 
MO Primary Care Association 
NHC Healthcare Desloge 
NHC Healthcare Town & Country 
Northland Health Care Access 
Northwest Medical Center 
Ozarks Community Health Center 
Phelps County Regional Medical Center 
Ria Medical 
Saint Luke's Health System 
Salem Memorial District Hospital  
Samuel U Rodgers Health Center 
Scenic Nursing & Rehab Center 
Scotland County Hospital 
SEMO Health Network 
SSM Health 
SSM Health Medical Group 
St. Anthony's Medical Center  
St. Luke’s Hospital 
Ste. Genevieve County Memorial Hospital  
Saint Luke’s Health System 
Swope Health Services 
Western Missouri Medical Center 

 

 
 

 

 

 



 11   
  

MHC Continues its Strong Positive Growth Within the State and Across Borders 
 

Missouri Health Connection Coverage Map 
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Executive Leadership  
 
 

Chief Executive Officer  

Angie Bass, MHA 

As the President and CEO of MHC, Angie Bass leads the overall executive leadership and 

management of the private nonprofit organization. Bass provides strategic leadership and daily 

management over the organization’s operations, policy development and programs. Bass has been 

with MHC since May 2012 and has played a strategic role in the overall management and growth 

of MHC leading to the successful development and execution of the HIE’s operations, policy 

development, customer solution strategies, strategic marketing, business development and patient 

engagement strategies. With the help of Bass’ leadership, MHC has become one of the largest HIEs 

in the nation. Bass earned a M.H.A. and a B.S. from the University of Missouri – Columbia. 

 

 

Chief Operations Officer / Chief Financial Officer 

Jacquelyn (Jaki) Porter, MAcc 

Jaki Porter leads the successful financial planning and execution of MHC’s sustainability initiatives as 

the Chief Financial Officer as well as overseeing the daily operations of the entire health exchange 

network. She is responsible for defining the process and implementing the infrastructure and systems 

needed to support substantial growth of the organization. As a member of the senior leadership team, 

she is involved in strategic planning, evaluation, and professional development initiatives as well as 

assisting with the operations and business development side of the HIE. She works closely with the MHC 

finance and governance committee of the board of directors. With more than 10 years’ experience in the 

public accounting arena and as the key team leader for the CPA firm, Porter was focused on audits, reviews, 

compilations, consulting, and other accounting and tax services within a wide range of industries including: 

health care, manufacturing, construction, non-profits, investment companies, broker/dealers, retailers, 

distribution and professional service providers. Porter received a bachelor’s and master’s degree in 

Accountancy with a concentration in Taxation from University of Missouri- Columbia. 
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Board of Directors  
 

The MHC Board of Directors represents an outstanding group of dedicated health care leaders including 

members from state government, private health care organizations, private practice physicians, 

professional organizations and consumer advocacy groups. All board members have contributed 

significant time and effort into the development and implementation of MHC. 

 
Chair; Treasurer & Finance Committee Chair (temporarily): 
Deborah Gash, SVP & Chief Digital Officer, Saint Luke's Health System, KC  

 

Deborah Gash began her career in health care managing physician offices and patient accounting. In 

1989 she relocated to Kansas City and joined Baird, Kurtz and Dobson, CPA as a health care consultant. 

Gash joined Saint Luke’s Health System (SLHS) in 1992. During her tenure at SLHS, she has been 

responsible for physician services for Saint Luke's Medical Group, served as project manager and 

director of application development in Information Services. Gash is currently the Vice President and 

CIO for SLHS. Gash is a graduate of the University of Missouri with a BS degree in Health Services 

Management and MBA. She is an active member of ACHE, CHIME, HIMSS, and ACMPE. Gash holds the 

following certifications: CHCIO, FHIMSS, CMPE and CPHIMS. 

 
Vice Chair:  
Dr. Richard Vaughn, System Vice President & Chief Medical Information Officer, SSM Health 

Dr. Vaughn is responsible for defining, implementing and optimizing a common platform of care for SSM 

via the Epic EHR. Dr. Vaughn leads the Center for Clinical Excellence (CCE), the SSM department responsible 

for quality, safety, regulatory compliance, clinical informatics, care standardization and business 

intelligence across the organization. Dr. Vaughn received his MD degree from the University of Missouri, 

Columbia School of Medicine and completed his residency in Internal Medicine at Vanderbilt University 

Medical Center. He holds a Master of Information Systems degree from the University of Missouri–St. 

Louis. 

 
Secretary:  
Dr. Karen Edison, Director, Center for Health Policy, University of Missouri 

Dr. Karen Edison is an academic dermatologist with expertise in health policy and telehealth. She served 

as Robert Wood Johnson Health Policy Fellow and then majority health policy staff for the Health 

Education Labor and Pensions (HELP) Committee in the United States Senate from 1999-2001, 

where she was instrumental in the legislative expansion of Medicare reimbursement for telemedicine 

services. She is Chair of the Department of Dermatology, Medical Director of the Missouri Telehealth 

Network, and Director of the Center for Health Policy (CHP) at the University of Missouri in Columbia. 
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Quality & Compliance Committee Chair:  
Jerry Vuchak, Vice President Information Systems BJC HealthCare 
 
Jerry Vuchak is an innovative and accomplished leader holding 33 years in the information technology (IT) 
field. He made a substantial mark in IT with BJH HealthCare leading as Vice President with oversight of 
Information Services, Academic Hospitals and Washington University School of Medicine Integration for 
BJC HealthCare. Accompanied by the efforts of Washington University School of Medicine, Vuchak worked 
for the advancement of IT within several major St. Louis hospitals. Vuchak earned a Bachelor of Science 
degree in Computer Science from Bowling Green State University and a Master of Science degree in 
Human Services from Capella University. 
 
Nominating & Governance Committee Chair: 
John Conroy, Group Lead and Executive Director, Mercy Health 
 
John Conroy is Group Lead and Executive Director for St. Louis based Mercy Health. Groups under Conroy 
include Web and Custom Development, Integration, Business Process Management, Middleware 
Administration, System Decommission and Archival as well as the MyMercy patient portal, MeryLink 
physician gateway and all Health Information Exchange functions. He began his career as a logistics 
engineer at Boeing (formerly McDonnell Douglas) in 1985 and has held management and executive 
positions with BJC Healthcare, Edward Jones, Anheuser-Busch and Wells Fargo over the past 3+ decades. 
 

Brian Colby, Policy Director, Missouri Budget Project 
 
Brian is a life-long Missourian and has spent the majority of his professional career involved in health care 
where he has been a strong advocate for better and affordable health care for all the citizens. Prior to his 
position with the Missouri Budget Project, he spent the seven years working with the Missouri Health 
Advocacy Alliance on health policy at both the state and national levels, where he successfully advocated 
for the consumer and the underserved. Prior to that, he was the coordinator for health policy for the 
Missouri Association for Social Welfare. Brian is a 2010 scholarship recipient of the National Academy for 
State Health Policy conference, with a focus on delivery system reform. That same year he was invited to 
serve on the Missouri Stakeholder Advisory Group aiding the State of Missouri’s process to implement 
the Affordable Care Act under the direction of the Missouri’s Medicaid Director and the Director of Social 
Services. In 2011, he was invited to serve in a similar role on the Missouri Medical Home Collaborative, 
which provided stakeholder input and engagement that led the way towards the creation of the Missouri 
Health Home Council. For several years, Brian has been an unfunded consumer representative for the 
National Association of Insurance Commissioners. Brian grew up in Kansas City and attended the 
University of Missouri, Bishop Miege High School and Visitation grade school. 

 
Herb Kuhn, President & CEO, Missouri Hospital Association 
 
Herb Kuhn is the current president and CEO of the Missouri Hospital Association, the trade association 
serving the state’s 167 hospitals and health systems. In addition to his leadership at MHA, Kuhn also serves 
as a commissioner on the Medicare Payment Advisory Commission (MedPAC). Before joining MHA, Kuhn 
served in four different roles with the Centers for Medicare & Medicaid Services (CMS). He also served as 
the acting administrator and the acting director of the Center for Medicaid and State Operations. Kuhn 
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served as corporate vice president for the Premier Hospital Alliance before joining CMS. He also served 
as the vice president for advocacy for the American Hospital Association and worked on Capitol Hill. 

 
Erin Stamm, Chief Information Officer, Esse Health 
 
Erin Stamm is a talented and strategic health IT leader and health care professional with an extensive 
background in the development of groundbreaking health technology. Stamm oversaw the successful 
implementation of an innovative electronic health electronic records system in each of Esse Health’s 35 
locations. Stamm has impacted the field of health IT through experience in population health, HCC coding 
methodology, data analytics and a leadership position as Administrator of Health Information 
Management at Washington University School of Medicine, Department of Orthopedics. Stamm obtained 
a Bachelor of Science in Health Information Management and a Master of Business Administration from 
St. Louis University (SLU). 
 
Susan Wilson, Senior Executive Health Care Advisor & Consultant 
 
Susan Wilson, principle with Susan Wilson LLC, established in 2016. Prior to establishing Susan Wilson LLC, 
she served as Chief Operating Officer at the Missouri Primary Care Association. Wilson gained over twenty 
years of hands-on health center experience during her tenure as Finance Director and then CEO at 
Northwest Health Services, a multi-site, multi-specialty Community Health Center (FQHC) serving 
northwest Missouri. She was the Director of the Missouri Primary Care Association’s Center for Primary 
Care Quality and Excellence and has led staff for the Missouri Quality Improvement Network that provides 
data warehousing and clinical quality reporting for Missouri’s Community Health Centers. 

 
 
 
 

 
 
 
 
 
 
 


