
Heil® Packaged Heating & 
Cooling Systems 

Performance Series
PAJ4/PHJ4

Built with strength 
When you choose Heil® heating & cooling equipment, it 
means your home comfort is backed by 100 years of superior 
engineering and quality manufacturing. Each unit is 100% run 
tested, and we design our products to give you the best in quality, 
energy efficiency and reliability. It’s our tradition to deliver 
products that exceed your expectations. You can depend on us.

Backed by exceptional warranties

Every Heil product is backed by an up to 10-year parts and 
compressor limited warranty* so you’ll have peace of mind.

Timely registration required. 
See warranty certi
cate for 
details and restrictions.

* To the original owner, when product is used in a residential application, 
a 10-year parts limited warranty upon timely registration of your new 
equipment. Warranty period is 5 years if not registered within 90 days. 
Jurisdictions where warranty benefits cannot be conditioned on registration 
will automatically receive a 10-year parts limited warranty. See warranty 
certificate for complete details.

What is a packaged system?
Heil packaged all-in-one units are designed for the best 
durability and comfort. The units stay enclosed outside or 
on roofs and come in a variety of combinations: dual fuel gas 
furnace/heat pump, gas furnace/air conditioner, electric heat 
pump and electric air conditioner.
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Seasonal Energy Ef�ciency Ratio - SEER
THIS MODEL

10.0 17.0USES LESS ENERGY

14

What sets Heil® packaged units apart?
1.  Copper/aluminum coils and quality copper tubing with TVX for 

proper flow of refrigerant. 

2. High- and low-pressure switches to protect system. 

3.  ECM indoor blower motor provides efficient airflow. 

4.  Rugged pre-painted steel cabinet with louver panels to protect 
the coil.

Air Conditioner

Percentage based on national averages at 10 SEER; 
may vary according to ef�ciency of current unit and installation.

SEER vs. Cooling Cost Savings
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PAJ4 Performance 14 Packaged 
Air Conditioner
• Up to 14.5 SEER/11.5 EER cooling efficiency

• Sized smaller for narrow lot installations

• Efficient single-stage cooling

• 10-Year Parts Limited Warranty

PHJ4 Performance 14  
Packaged Heat Pump
•  Up to 14.5 SEER/11.5 EER cooling efficiency

• 8.0 HSPF heating efficiency

• Sized smaller for narrow lot installations

•  Efficient single-stage cooling and heating

• 10-Year Parts Limited Warranty

What matters in a packaged system?
Get the most out of a packaged system by choosing the product 
that fits your comfort needs. All of our packaged products 
feature comfort-enhancing and durable features to deliver 
lasting performance. For greater efficiency in a unit, look for 
two-stage heating or cooling operation. Our toughest units 
feature wire hail guard grilles, tin-plated copper evaporator 
coil tubing, and stainless steel heat exchangers (in gas heating 
units). And our No Hassle Replacement™ limited warranty is 
offered on our premium products to give you peace of mind. 
Heil packaged units offer money savings, increased comfort, 
durable performance and quiet operation.
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HEIL® ION™ SYSTEM CONTROL WITH  
WI-FI® AND ZONING1 CAPABILITIES

™



Unlock the Full Potential of Your Home Comfort System.
Much more than an ordinary thermostat, the Ion™ System Control communicates with the components 
of your variable-speed home comfort system to maximize their performance. This provides you with both 
greater comfort and potential energy efficiency. The Ion System Control also allows you to manage your 
comfort from anywhere using the My Ion Mobile App (using your home’s Wi-Fi® network).

Peace of Mind
Rest easy with over-the-air software updates,  

email alerts when service or maintenance 
is needed and a 10-year No-Hassle 
Replacement™ Limited Warranty.2

Outstanding Comfort
Easy to tailor to your personal preferences 
with variable-speed technology, humidity 
control, lifestyle-based programming and 

personalization of up to eight separate zones.1

Ease of Use
Enjoy exceptional control of your home 

comfort with remote access on mobile devices, 
guided scheduling, available weather forecasts 

and pop-up reminders for service  
and maintenance.

Energy Management
Using Advanced Smart Setback, the Ion System  
Control maximizes performance and efficiency 

by coordinating all parts of the system when 
you’re home or away. You can also view  

energy usage and set vacation schedules.



A Step Above Other Smart Controls
When installed as part of a complete Ion™ communicating system, the Ion System Control gives you more features 
than other smart controls. This is because it’s designed to communicate with each element of your Ion system, 
providing a level of management and features most other controls can’t match.

FEATURE/FUNCTION BENEFIT
ION SYSTEM 

CONTROL
OTHER SMART 

CONTROLS

Remote Access
When connected to your home’s Wi-Fi® system and the Internet, 
make adjustments to your home comfort from anywhere using an 
app on a mobile device

Lifestyle-based Programming Program your control to match your schedule and preferences  
at different times of the day

Advanced Smart Setback/
Smart Recovery

System efficiently sets the temperature when you’re away and adjusts 
it back to your preferred home-comfort mode when you return; 
predictive model uses indoor and outdoor conditions for accurate 
adjustments

Detailed System Display See equipment operating status, accessory status, temperature  
control status and more

Advanced Humidity Control
Manages humidity for enhanced comfort during hot, sticky summers 
without overcooling the home. During the winter months, this 
feature helps reduce moisture buildup on windows

Zoning1 Zero in on room-by-room temperature control for comfort where  
you want it

Duct Assessment & Dirty Filter 
Detection based on air flow 
and static pressure

Helps with proper airflow throughout your home and provides 
notification for dirty air filter replacement

Detailed System Alerts Detailed diagnostic reports are emailed to dealer, enabling them to 
provide value-added service and maintenance

Touch•N•Go® Setting Swiftly change your comfort profile mode with the touch of a button

No Hassle Replacement™ Warranty
The Ion System Control comes with our No Hassle Replacement limited warranty, 
which gives the original purchaser a replacement unit if it should fail due to defect 
within the first 10 years.2 Upon timely registration, you also receive a 10-year parts 
limited warranty.3



The Center of  
a Complete Ion™ 
Communicating  
Home Comfort System
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Cleaner Air  
A whole-home air purifier can both trap and kill 
select airborne bacteria, pollen and viruses.4 UV 
lights can kill mold, select bacteria and other 
organisms that grow in your indoor cooling 
coil. Include both to enjoy cleaner indoor air 
and increased system performance.

Dehumidifier
Helps remove excess moisture from  
the air circulating throughout the home.

Zoning 
Sets different temperatures in different  
areas of your home to maximize comfort 
– with up to eight different zones.1

Humidifier 
Enhances comfort by replenishing  
moisture to dry indoor air.

Furnace  
Provides reliable heating 
for exceptional comfort and 
potential energy savings.

Air Conditioner/Heat Pump 
Provides efficient cooling or  
cooling/heating for exceptional  
comfort and potential energy savings.

Your Heil dealer will recommend 
a system that is best suited to meet 
your home-comfort needs in your 
local weather environment.

1 Zoning system sold separately.
2  See No Hassle Replacement™ limited warranty certificate for complete details and exclusions.
3  Timely registration required for 10-year parts limited warranty. Limited warranty period is five years 

for parts if not registered within 90 days of installation except in jurisdictions where warranty 
benefits cannot be conditioned upon registration. Please see warranty certificate for further 
details and restrictions.

4  Based on third-party testing (2012, 2007) showing 95% of particles size 1.0 to 3.0 microns captured, 
and a >99% kill rate for common cold surrogate, Streptococcus pyogenes and human influenza. Not 
tested for the novel coronavirus (SARSCoV-2) that causes COVID-19.

Third-party logos and trademarks are property of their respective owners.

A Carrier Company

Part No. 401 12 2211 00
Printed 5/2020
SYST0101CW
© 2020 Carrier

All rights reserved 



Heil® Split System  
Air Conditioners

Ion™ System
HSA5/HSA6/HCA7/HVA9



Built with strength 
When you choose Heil® heating and cooling equipment, it 
means your home comfort is backed by advanced engineering 
and quality manufacturing so you can enjoy more important 
things. Each unit is 100% run tested, and we design our 
products to give you exceptional quality, energy efficiency and 
reliability. We deliver products that give you the most in home 
comfort so you can enjoy comfort with confidence.

Backed by exceptional warranties

Our No Hassle Replacement™ limited warranty backs 
every Heil Ion™ System product. It means comfort with no 
questions. We’ll replace your unit if the compressor or coil  
fails within the covered period.* This provides extra coverage 
in addition to a 10-year parts limited warranty.**

Ion System air conditioners
The Ion System air conditioners offer our best comfort 
in the warm seasons, from our highest featured Ion™ 
communicating system to our more budget-friendly. With 
available features like single, two-stage and variable-speed 
compressors, as well as multi-speed fan motors, and sound-
reducing compressor jackets, there’s an air conditioner for 
every home.

What is a split system air conditioner?
Heil split system air conditioners are designed for durability 
and comfort. Properly matched combinations of an outdoor 
air conditioner and a separate indoor unit can be customized 
to provide cooling, gas heating, and/or electric heating. By 
combining the appropriate indoor unit with a matching 
outdoor unit, various combinations of cooling and heating 
methods can be created for a custom combination of comfort, 
efficiency and economy.

WHAT SETS HEIL® AIR CONDITIONERS APART?
1.  Quiet –  The two-stage scroll compressor (HCA7 only) is designed to 

operate most of the time at the quieter, lower stage, changing over to the 
higher stage with warmer outdoor temperatures to produce more cool air. 
A deluxe sound blanket also reduces compressor sound levels.

2.  Durable –  The painted, galvanized steel cabinet features a powder-coat, 
baked-on finish over galvanized steel with narrower spacing to provide 
exceptional protection as it allows for proper airflow and easy coil cleaning.

3.  Efficient –  The scroll compressor and the 7 mm copper tubing with 
aluminum fin coils work collectively to save on energy.

4.  Smooth Operation –  The multi-speed fan motor (HVA9 only) is designed 
to operate most of the time at the quieter, lower speed. Aerodynamic air 
discharge design reduces operating sounds.

5.  Ion™ System Control –  Ion System air conditioners can be teamed  
with our innovative Ion System communicating control, offering full-
color touch screen technology, and matched with Heil communicating 
gas furnaces and fan coils to create exceptional efficiency and complete 
comfort.

  *  See No Hassle Replacement limited warranty certificate for 
complete details and exclusions.

**  To the original owner, Heil products are covered by a 10-year 
parts limited warranty upon timely registration. The limited 
warranty period is five years if not registered within 90 days 
of installation except in jurisdictions where warranty benefits 
cannot be conditioned upon registration. See warranty 
certificate for complete details.
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What matters in a split system air conditioner? 
Get the most out of a split system by choosing the air conditioner that 
fits your comfort needs. All of our air conditioners include comfort 
enhancing and durable features to deliver lasting performance. For the 
ultimate of comfort, efficiency and convenience, ask about our Ion™ 
communicating system models with Wi-Fi® capability. For year-round 
efficiency in a unit, look for two-stage or variable-speed compressor 
operation. Our toughest and quietest outdoor units feature wire hail 
guard grilles, corner posts, and compressor sound jackets. And our 
No Hassle Replacement™ limited warranty is offered on our premium 
products to give you peace of mind.* Heil split system air conditioners 
offer energy efficiency, increased comfort, durable performance, and 
quiet operation.

Efficiency ratings – what do they mean?
Seasonal Energy Efficiency Ratio  (SEER) –  Measures the cooling efficiency 

of air conditioners and heat pumps during an average cooling season. The higher the 

SEER, the greater the energy economy.

Energy Efficiency Rating  (EER) –  Measures the cooling efficiency of air 

conditioners and heat pumps during a set temperature (95° F).

ENERGY STAR®  –  A U.S. Environmental Protection Agency program to identify and 

promote energy-efficient products in order to reduce energy consumption.

HSA5 Ion™ 15 Air Conditioner
• Up to 15 SEER/12.2 EER cooling

• Efficient single-stage scroll compressor

• Communicating capability

•  3-year No Hassle Replacement™  
limited warranty*

•  10-year parts limited warranty** 
(upon timely registration)

HSA6 Ion™ 16 Air Conditioner
• Up to 16 SEER/12.2 EER cooling

• Quiet performance (as low as 69 decibels)

• Efficient single-stage scroll compressor

• Communicating capability

•  5-year No Hassle Replacement™  
limited warranty*

•  10-year parts limited warranty**  
(upon timely registration)

HCA7 Ion™ 17 Two-Stage  
Air Conditioner
• Up to 17 SEER/13 EER cooling

• Quiet performance (as low as 70 decibels)

•  Two-stage scroll compressor for better  
temperature and humidity control

• Communicating capability

•  10-year No Hassle Replacement™  
limited warranty*

•  10-year parts limited warranty**  
(upon timely registration)

HVA9 Ion™ 19 Air Conditioner  
with SmartSense™ Technology
• Up to 19 SEER cooling

•  Variable-speed compressor for the ultimate  
in quiet and efficient operation

• Superior summer dehumidification

• Multi-speed fan motor for even temperatures

• Communicating capability

•  10-year No Hassle Replacement™  
limited warranty*

•  10-year parts limited warranty**  
(upon timely registration)

Wi-Fi® is a registered trademark of Wi-Fi Alliance Corporation

ENERGY STAR® and associated logos are registered trademarks 
of the U.S. Environmental Protection Agency
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Seasonal Energy Efficiency Ratio (SEER)
Central Air Conditioner

27.0

FAMILY
19.014.0 -

ION™ SYSTEM
Heil®

Split System 
Air Conditioner Options

HVA9 HCA7 HSA6 HSA5

Comfort Features

Best Best Better

Better

Better

Better

Summer Dehumidi�cation

Temperature Control Best Best

Cooling SEER Up to 17Up to 19 Up to 16 Up to 15

Design Features

Ion™ System Compatible •• ••

Compressor Stages

Compressor Sound Jacket

Multi-Speed Fan Motor

 

Peace of Mind
10-Year Parts  
Limited Warranty** •• • • 

••

•

• • 

No Hassle ReplacementTM 

Limited Warranty*

1 12Variable

10-Year 5-Year 3-Year10-Year

Many models are ENERGY STAR® qualified. Ask your contractor for details or visit www.energystar.gov.

 * See No Hassle Replacement limited warranty certificate for complete details and exclusions.

**  Timely registration required for 10-year parts limited warranty. Limited warranty period is five years for parts if 
not registered within 90 days of installation except in jurisdictions where warranty benefits cannot be conditioned 
upon registration. Please see warranty certificate for further details and restrictions. 

A Carrier Company



Heil® Gas Furnaces

Ion™ System
G97CMN/G96CTN/G80CTL

QuietComfort® Series
G96VTN



Built with strength 
When you choose Heil® heating and cooling equipment, it 
means your home comfort is backed by superior engineering 
and quality manufacturing so you can enjoy more important 
things. Each unit is 100% run tested, and we design our 
products to give you exceptional quality, energy efficiency and 
reliability. We deliver products that give you the most in home 
comfort so you can enjoy comfort with confidence.

Backed by exceptional warranties

Our No Hassle Replacement™ limited warranty backs every 
Heil Ion™ System and QuietComfort® Series product. It means 
comfort with no questions. We’ll replace your unit if the heat 
exchanger fails within the covered period.* This provides extra 
coverage in addition to a 10-year parts limited warranty.**

Ion System and QuietComfort Series gas furnaces
The Ion System and QuietComfort Series gas furnaces 
offer our best comfort in the cold seasons, from the highest 
featured Ion™ communicating system to the budget-friendly. 
With available features like modulating gas valves, variable-
speed fan motors, and sound-reducing insulated blower 
compartments, there’s a furnace for every home.

What is a gas furnace?
Heil gas furnaces are designed for durability and comfort. The 
warmth and efficiency of natural gas combined with a quiet, 
efficient blower motor delivers comfort throughout the cold 
seasons. The gas furnace can also be combined with an indoor 
evaporator coil and properly matched outdoor air conditioner 
or heat pump to provide cooling during the warm seasons.

WHAT SETS HEIL® GAS FURNACES APART?
1.  Reliable –  Direct hot surface ignition system features an advanced silicon 

nitride igniter and in-shot burners for greater reliability.

2.  Safety –  Temperature limit control, reliable gas valve and induced draft 
motor all promote safe operation.

3.  Quiet –  Solid pre-painted steel insulated cabinet with tight-fit door latch 
system, blower motor isolated behind a sealed door, and soft-mount rubber 
gaskets on key components lower operating sounds.

4.  Efficient –  All Ion System and QuietComfort Series models have variable-
speed ECM fan motors that are also compatible with two-stage cooling, 
and their advanced dehumidification capability can reduce additional 
moisture in the air when paired with an air conditioner or heat pump  
and a humidity-sensing thermostat. Deluxe models with variable-speed 
blower motors provide extra efficiency.

5.  System Control –  State-of-the-art electronic controls monitor system 
operation and allow for faster, easier system diagnostics.

6.  Ion™ Communicating Wall Control –  Ion System models are teamed 
with our innovative Ion communicating wall control, offering full-color 
touch screen technology and coordinating with compatible air conditioners 
and system accessories to create superior efficiency and complete comfort.

**

  *  See No Hassle Replacement limited warranty certificate for 
complete details and exclusions.

**  To the original owner, Heil products are covered by a 10-year 
parts limited warranty upon timely registration. The limited 
warranty period is five years if not registered within 90 days 
of installation except in jurisdictions where warranty benefits 
cannot be conditioned upon registration. See warranty 
certificate for complete details.
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What matters in a gas furnace?
Get the most out of a heating system by choosing the gas furnace 
that fits your comfort needs. All of our gas furnaces include comfort 
enhancing and durable features to deliver lasting performance. For 
the ultimate of comfort, efficiency and convenience, ask about our 
Ion™ communicating system models with Wi-Fi® capability. For more 
consistent temperature control, look for modulating or two-stage 
models. For year-round efficiency as the furnace blower runs during 
the cooling season, look for variable-speed ECM blower motors. Our 
quietest models feature insulated blower and heater compartments. 
And our No Hassle Replacement™ limited warranty is offered on  
our premium products to give you peace of mind.* Heil gas furnaces 
offer energy efficiency, increased comfort, durable performance, and 
quiet operation.

G96CTN Ion™ 96  
Gas Furnace
•  Up to 96.7% AFUE heating efficiency

•  Two-stage gas heat

•  Variable-speed constant airflow ECM fan motor

•  Communicating capability

•  10-year No Hassle Replacement™  
limited warranty*

•  Lifetime heat exchanger limited warranty  
(upon timely registration)**

•  10-year parts limited warranty (upon timely registration)**

G97CMN Ion™ 98  
Gas Furnace
•  Up to 98% AFUE heating efficiency

•  Modulating gas valve

•  Variable-speed constant airflow ECM fan motor

•  Communicating capability

•  10-year No Hassle Replacement™  
limited warranty*

•  Lifetime heat exchanger limited warranty  
(upon timely registration)**

•  10-year parts limited warranty (upon timely registration)**

G96VTN QuietComfort® 96  
Gas Furnace
•  Up to 96% AFUE heating efficiency

•  Two-stage gas heat

•  Variable-speed ECM fan motor

•  Five-year No Hassle Replacement™  
limited warranty*

•  Lifetime heat exchanger limited warranty  
(upon timely registration)**

•  10-year parts limited warranty (upon timely registration)**

Wi-Fi® is a registered trademark of Wi-Fi Alliance Corporation

ENERGY STAR® and associated logos are registered trademarks 
of the U.S. Environmental Protection Agency

Efficiency ratings – what do they mean?
Annual Fuel Utilization Efficiency (AFUE) –   Measures 

the heating efficiency of a gas furnace. The higher the AFUE, the 

greater the gas heating efficiency and energy savings potential. 

ENERGY STAR®  –  A U.S. Environmental Protection Agency 

program to identify and promote energy efficient products in  

order to reduce energy consumption.

98
UP TO

96
UP TO

G80CTL Ion™ 80 Gas Furnace
•  80% AFUE heating efficiency

•  Two-stage gas heat

•  Variable-speed constant airflow ECM fan motor

•  Communicating capability

•  10-year No Hassle Replacement™ limited warranty*

•  Lifetime heat exchanger limited warranty  
(upon timely registration)**

•  10-year parts limited warranty (upon timely registration)**

80

96.7
UP TO
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QUIETCOMFORT®

SERIESION™ SYSTEM

Heil®  
Gas Furnace 

Options
G97CMN G96CTN G80CTL G96VTN

Comfort Features

Quiet Operation Best Best Best Better

Temperature 
Control Best Best Best Better

Heating AFUE Up to 98 Up to 96.7 80 Up to 96

SEER Boosting  
ECM Fan Motor • • • •

Design Features

Ion™  Communicating 
System Compatible • • •

Modulating  
(Multi-Stage)  
Gas Valve

•

Two-Stage  
Gas Valve • • •

Variable-Speed  
Fan Motor • • • •

Peace of Mind

10-Year Parts  
Limited Warranty** • • • • 

No Hassle 
ReplacementTM 

Limited Warranty*
10-yr 10-yr 10-yr 5-yr

Heat Exchanger 
Limited Warranty** Lifetime Lifetime LifetimeLifetime

Many models are ENERGY STAR® qualified. Ask your contractor for details or visit www.energystar.gov.

 * See No Hassle Replacement limited warranty certificate for complete details and exclusions.

**  Timely registration required for 10-year parts limited warranty and lifetime heat exchanger limited warranty. 
Limited warranty period is five years for parts and 20 years for heat exchanger if not registered within 90 days 
of installation except in jurisdictions where warranty benefits cannot be conditioned upon registration. Please 
see warranty certificate for further details and restrictions.

All systems tested and listed by the appropriate agencies.

G97CMN/G96CTN/G80CTL/G96VTN Series Part No. 44012450002
© 2019 International Comfort Products Printed 10/19

As part of its commitment to quality, International Comfort Products reserves the right to change 
specifications on its products without notice. Illustrations and photographs in this brochure are only 
representative. Some product models may vary. 
Logos are the registered trademarks of their respective owners. 

ISO 9001: 2000 Registered

Annual Fuel Utilization Efficiency (AFUE)
Gas- or Propane-fired forced-air furnace

98%80%

THIS MODEL

80.0

Annual Fuel Utilization Efficiency (AFUE)
Gas- or Propane-fired forced-air furnace
with a high efficiency motor

98%90%

95.0 - 98.0
THIS MODEL FAMILY



Heil® Split System  
Air Conditioners & Heat Pumps

Performance Series
N4A3, NH4A4, N4A4, NXA4/N4A5, N4A7  

NXA6/N4A6, NH4H4, N4H4, NXH5, NXH6, N4H6 



Built with strength 
When you choose Heil® heating and cooling equipment, it 
means your home comfort is backed by advanced engineering 
and quality manufacturing so you can enjoy more important 
things. Each unit is 100% run tested, and we design our 
products to give you exceptional quality, energy efficiency and 
reliability. We deliver products that deliver home comfort you 
can enjoy with confidence. 

Backed by exceptional warranties

You get dependable comfort with every Heil product. Heil 
Performance Series air conditioners and heat pumps are 
covered by a 10-year parts limited warranty.*

What is a split system air conditioner  
or heat pump?
Heil split system air conditioners and heat pumps are designed 
for durability and comfort. Properly matched combinations of 
an outdoor air conditioner or heat pump and a separate indoor 
unit can be customized to provide cooling, gas heating, and/
or electric heating. By combining the appropriate indoor unit 
with a matching outdoor unit, various combinations of cooling 
and heating methods can be created for a great combination of 
comfort, efficiency and economy.

 What sets Heil® air conditioners and  
heat pumps apart?

1.  Durable galvanized steel construction with baked-on paint finish built to 
weather the seasons..

2.  Post-painted fin stock and coated wire grille help guard against corrosion. 
The grille spacing protects the coil but allows for easy cleaning.

3. Scroll compressor operates with proven efficiency and reliability.

4. Control panel allows for easier, quicker service access.

5.  Compressor is housed in an extra-thick shell for added protection  
and durability.

6.  Top-discharge design improves airflow and minimizes noise.

7.  Durable copper tubing, aluminum fin coil, and fins that are post-painted 
for protection help maintain efficiency.

8.  Integrated solid state controls make the change from heating to cooling  
go smoothly. (Heat pump only)

What matters in a split system air conditioner  
or heat pump? 
Get the most out of a split system by choosing the air 
conditioner or heat pump that fits your comfort needs. All 
of our air conditioners and heat pumps include comfort 
enhancing and durable features to deliver lasting performance. 
For the ultimate combination of comfort, efficiency and 
convenience, ask about our Ion™ communicating system 
models with Wi-Fi® capability. For year-round efficiency 
in a unit, look for two-stage or variable-speed compressor 
operation. Our quietest outdoor units feature wire hail guard 
grilles, corner posts, and compressor sound jackets. Heil split 
system air conditioners and heat pumps offer energy efficiency, 
increased comfort, durable performance, and quiet operation.

Timely registration required. 
See warranty certi
cate for 
details and restrictions.

*

*  To the original owner, Heil products are covered by a 10-year parts 
limited warranty upon timely registration. The limited warranty period 
is five years if not registered within 90 days of installation except in 
jurisdictions where warranty benefits cannot be conditioned upon 
registration. See warranty certificate for complete details. Wi-Fi® is a registered trademark of Wi-Fi Alliance Corporation
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Efficiency ratings – what do they mean?

*  To the original owner, Heil® products are covered by a 10-year parts limited warranty upon timely registration. The limited warranty period is five 
years if not registered within 90 days of installation except in jurisdictions where warranty benefits cannot be conditioned upon registration. See 
warranty certificate for complete details.

Wi-Fi® is a registered trademark of Wi-Fi Alliance Corporation

N4A3 Performance 13  
Air Conditioner
•  13-14 SEER/11 EER  

cooling efficiency

•  Single-stage cooling  
for temperature and  
humidity control

•  Single-speed fan motor with  
quiet operation

•  10-year parts limited warranty*  
(upon timely registration)

NXA6/N4A6  
Performance 16  
Air Conditioners
• Up to 17 SEER/13 EER cooling  
   efficiency

•  Single-stage cooling for temperature  
and humidity control

•  Single-speed fan motor with  
quiet operation

•  10-year parts limited warranty* 
(upon timely registration)

NH4A4 Performance 14  
Air Conditioner
•  14-15 SEER/12.2 EER  

cooling efficiency

• Narrow cabinet design

•  Single-stage cooling for temperature 
and humidity control

•  Single-speed fan motor with  
quiet operation

•  10-year parts limited warranty*  
(upon timely registration)

NXA4/N4A5/N4A4**C 
Performance 14  
Air Conditioners
•  Up to 15 SEER/12.2 EER cooling 

efficiency

•  Single-stage cooling for temperature 
and humidity control

•  Single-speed fan motor with  
quiet operation

•  10-year parts limited warranty*  
(upon timely registration)

• Coastal model available (N4A4**C)

N4H4 Performance 14  
Heat Pump
•  14-15 SEER/11.5 EER cooling  

efficiency

• 8.2 HSPF heating efficiency

•  Single-stage cooling and heating for 
temperature and humidity control

•  Single-speed fan motor with  
quiet operation

•  10-year parts limited warranty* 
(upon timely registration)

• Coastal model available (N4H4**C)

NH4H4 Performance 14  
Heat Pump
•  14-15 SEER/11.5 EER  

cooling efficiency

• 8.2 HSPF heating efficiency

• Narrow cabinet design

•  Single-stage cooling and heating for 
temperature and humidity control

•  Single-speed fan motor with  
quiet operation

•  10-year parts limited warranty*  
(upon timely registration)

NXH5 Performance 15  
NXH6 Performance 16  
Heat Pumps
•  Up to 16 SEER/13 EER  

cooling efficiency
• Up to 9 HSPF heating efficiency
•  Single-stage cooling and heating for 

temperature and humidity control
•  Single-speed fan motor with  

quiet operation
•  10-year parts limited warranty*  

(upon timely registration)

N4H6 Performance 16  
Heat Pump
•  Up to 17.5 SEER/13 EER  

cooling efficiency
• Up to 9.5 HSPF heating efficiency
•  Two-stage cooling for improved 

temperature and summer  
humidity control

•  Two-speed fan motor with  
quiet operation

•  10-year parts limited warranty*  
(upon timely registration)

N4A7 Performance 17  
Air Conditioner
• Up to 17 SEER/13 EER  
   cooling efficiency

•  Two-stage cooling for  
improved temperature and 
summer humidity control

•  Two-speed fan motor with  
quiet operation

•  10-year parts limited warranty*  
(upon timely registration)
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Seasonal Energy Efficiency Ratio  (SEER) –  Measures the cooling 

efficiency of air conditioners and heat pumps during an average cooling 

season. The higher the SEER, the greater the energy economy.

Heating Seasonal Performance Factor  (HSPF) –  Measures 

the heating efficiency of heat pumps. The higher the HSPF, the greater the 

efficiency and energy savings potential during heat pump heating.

Energy Efficiency Rating  (EER) –  Measures the cooling efficiency  

of air conditioners and heat pumps during a set temperature (95° F).

ENERGY STAR®  –  A U.S. Environmental Protection Agency program  

to identify and promote energy-efficient products in order to reduce  

energy consumption.
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Seasonal Energy Efficiency Ratio (SEER)
Central Air Conditioner

27.0

13.0 - 17.5
THIS MODEL FAMILY

ISO 9001: 2000 Registered

All systems tested and listed by the appropriate agencies.

ION™ SYSTEM PERFORMANCE SERIES

 Heil® Split System 

 Heil® Split System 

Air Conditioner Options HVA9 HCA7 HSA6 HSA5 N4A7
NXA4/
N4A5 N4A4† NH4A4 N4A3

Heat Pump Options HVH8  HCH6 HSH5/
HSH6 HSH4 N4H6 N4H4† NH4H4

Comfort Features

Best Best Better Better Good Good Good Good Good

Temperature Control Best Best Better Better Good Good Good Good Good

Cooling SEER Up to 19 Up to 17 Up to 16 Up to 17Up to 15 Up to 15 14 14-15 13-14

Electric Heating HSPF 
(Heat Pumps only)

Up to 11 Up to 9.5 Up to 9 Up to 8.2 Up to 9 8.2 8.2

Design Features

Ion™ System Compatible • • • •

Compressor Stages Variable 2 1 1 1 1 1 1 1

Compressor  
Sound Jacket

• • • •

Multi-Speed Fan Motor •

Peace of Mind

10-Year Parts  
Limited Warranty*

• • • • • • • • •

No Hassle ReplacementTM 

Limited Warranty**
10-yr 10-yr 5-yr 3-yr

Better

Better

Up to 17.5

Up to 9.5

2

•

• 

NXA6/
N4A6

NXH5/
NXH6

† Coastal model available

Many models are ENERGY STAR® qualified. Ask your contractor for details or visit www.energystar.gov.

 *  Timely registration required for 10-year parts limited warranty. Limited warranty period is five years for parts if 
not registered within 90 days of installation except in jurisdictions where warranty benefits cannot be conditioned 
upon registration. Please see warranty certificate for further details and restrictions. 

** See No Hassle Replacement limited warranty certificate for complete details and exclusions.

A Carrier Company
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Heil OptiClean™

Negative Air Machine
FN1AAF005000 – MINIMUM 500 CFM
FN1AAF015000 – MAXIMUM 1500 CFM

The Heil OptiClean negative air machine is a portable, minimum 500 CFM or maximum 1500 CFM
solution primarily designed to help convert normal hospital rooms into airborne infectious isolation
rooms (AIIR). Designed to comply with ASHRAE’s Standard 170 for Ventilation of Health Care Facilities,
the Heil OptiClean uses a 99.97% efficient filter and a heavy duty, yet quiet, motor to remove filtered
contaminated air from the room. The resulting negative air pressure, or “vacuum effect,” helps limit the
spread of airborne contaminants into surrounding areas. If negative pressure is not required, such as an
open-air, temporary hospital, the machine can be used as an air “scrubber,” pulling air in, removing many
contaminants, and discharging cleaner air back into the space.

Airflow based upon clean pre-filter at 115V with factory-approved HEPA filter.
Airflow and pressure measured with 10’ flex duct installed. 

Product Highlights and Specifications
•  99.97% efficient, long-life HEPA filter removes particles  

as small as 0.3 microns
• Standard MERV 7 or higher pre-filter
• Minimum 500 CFM or maximum 1500 CFM 
•  Meets or exceeds the ASHRAE Standard 170:  

Ventilation of Health Care Facilities
•  HEPA filter rack and sealing design meet air  

leakage requirement
•  Vertical design for smaller footprint compared  

to many competitors
•  Portable and adaptable to nearly any  

appropriately-sized location
• Heavy-duty, lockable casters for easy transport
•  Three-speed selector switch on 015 size for various  

air flow ranges

•  Red filter indicator light alerts user when it’s time to 
replace a filter

•  Green on/off switch illuminates when the unit is on  
and operating

• Ten-foot long power cord with strain relief
•  Exhaust transition plate to standard 10-inch round  

(005 size) or 12-inch oval (015 size) duct included 
• Galvanized steel, pre-painted cabinet is fully insulated
• 115V
• UL® listed
•  Cabinet dimensions:  

17-5/8” W x 22-1/16” D x 49-5/8” H (005 size) 
21-1/8” W x 22-1/16” D x 53-7/16” H (015 size) 

•  Operating Weight: 125 lbs (005 size), 150 lbs (015 size)
• One-year limited warranty
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Manufacturer reserves the right to discontinue, or change at any time,  
specifications or designs without notice or without incurring obligations.

UL and the UL logo are 
trademarks of UL LLC.

Currently designed for 
Commercial applications only.

*  Applies to negative air machine applications only.  
Filter life in air scrubber applications would be reduced.

401 12 2213 00

Additional Product Details

Some Assembly Required
•   Locking casters and round or oval duct transition assembly 

are shipped with every unit
•  Check with your equipment distributor for details 

Multi-Function Control Panel
•  On/Off Switch – A green on/off switch illuminates when the unit is on  

and operating
•  Filter Alert – A red light illuminates when it is time to check and/or replace one  

or both of the unit’s filters
•   Pressure Indicator – Compares room/ambient pressure versus internal pressure 

on the back side of the HEPA filter. Sets off the red indicator light when the filters 
are dirty

•  Three-Speed Selector Switch – Allows for low-medium-high air flow ranges 
(015 size only)

Limited Warranty
The Heil OptiClean is covered by a one-year parts 
limited warranty. See limited warranty certificate for 
complete details and restrictions.

•YEARYEAR•

Limited Warranty

OONNEEONE

Pre-Installed Filters
•  The Heil OptiClean™ ships with two filters pre-installed for your convenience:  

a minimum MERV 7 pre-filter and a HEPA filter
   –  The minimum MERV 7 pre-filter recommended replacement is 60-90 days 

and is available to order through Fast® Parts*
   –  The long-life HEPA filter provides approximately 40,000 hours of operation, 

or four years, under normal operation and maintenance*

GoHeil.com
© 2020 Carrier
All rights reserved

A Carrier Company

(005 size)

(015 size)

(10” round  
 plate shown)



Commercial Packaged Rooftops 
with X-Vane™ Fan

I T ’ S  N O T  J U S T  A  F A N ,  I T ’ S  A  T U R N I N G  P O I N T .



Introducing Heil Rooftop Units* with X-Vane™ Fan

Heil has a long history of bringing reliable heating and cooling products to customers throughout North 
America. Now, with the introduction of new packaged rooftop units with X-Vane Fans and other innovative 
features, we’ve brought a turning point to commercial packaged rooftops.

Heil packaged rooftops with X-Vane Fans are designed to enhance performance and efficiency while cutting 
back on maintenance and installation costs. The industry’s first beltless direct-drive vane axial fan for rooftop 
units is just one of many technological advances that make these new rooftops simpler and more efficient. 
Other improvements include a new intuitive control board and coil technology, new outdoor fan design, tool-
less filter access doors and more.

1.   NEW OUTDOOR FAN SYSTEM 
Heil rooftop units feature a new outdoor 
fan system with an exclusive design. Its high-
density composite fan blade provides long-lasting 
quality, and the blade is dynamically balanced for 
quiet operation. Permanently lubricated motor 
bearings also provide lower maintenance costs.

2.  UNIT COIL DESIGN 
Heil units operate using a time-tested round tube 
plate fin condenser coil design. In addition to 
their proven reliability, the 5/16” copper tube and 
aluminum fin condenser coils help raise efficiency 
and reduce the refrigerant charge.

3.  NEW UNIT CONTROL BOARD 
A new control board makes unit fan setup and 
service easier. The board offers dedicated indoor 
fan setups with a large field wiring terminal 
connection, an intuitive speed dial and switch 
operation. It’s so simple that no special training is 
required for operation.

 

4.  NEW INDOOR 
This patent-pending X-Vane Fan technology 
replaces traditional belt drive fans with a simpler, 
more compact design that’s the first of its kind in 
the industry for this type of equipment. It delivers 
quiet operation and reduced operating costs 
through features including a direct-drive ECM 
motor and dynamically balanced blade fan.

5.  TOOL-LESS FILTER ACCESS DOOR 
As part of our commitment to designing for 
simplified maintenance, Heil has equipped these 
units with filter access doors that can be opened 
without tools. This allows quick and easy access 
to service, check and change filters.

*Select models. Ask your local Heil distributor or visit www.goheil.com for details.
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X-VANE FAN, AN INDUSTRY FIRST IN ROOFTOP UNITS
X-Vane Fans replace belt drive designs with an all-new vane axial indoor fan. This patent-pending 
technology delivers a simpler, more compact design that you have to see to believe. Features like a direct-
drive ECM motor improve efficiency in airflow systems while a dynamically balanced blade provides 
reliable performance. Additionally, a simplified design helps reduce installation and maintenance costs.

PERFECT DESIGN AND FIT
We’ve revolutionized the category by making several innovative changes to our rooftop units. But what 
we didn’t change is just as important. In terms of footprint, we built on an original, using the same Heil 
unit design that’s been trusted for years. This makes for hassle-free replacement of existing units and 
keeps installation costs down.

EFFICIENCY ACROSS MODELS
Heil rooftop units are available in multiple efficiency levels, so you can choose the right option available 
for varying customer needs and budgets. While efficiency ratings vary, rooftop units are an average of 
40 percent more efficient than models built 17 years ago – ensuring reduced operating costs regardless 
of the selected unit.

Up to 40% more 
energy efficient

Intuitive fan speed 
adjustment controls 

75% fewer 
moving parts

No belts or 
pulleys

No shaft or 
shaft bearings

Low 
Installation 

Costs

Perfect Fit for 
Hassle-Free

Replacement

Same Efficient Unit Design 

Local Inventory 
Immediately 

Available



Benefits at a Glance
•  High-efficiency operation via innovative fan  

systems and coil design

•  Simplified maintenance due to fewer parts,  
new control board and tool-less filter access

•  Built on the original footprint for cost-effective,  
hassle-free installation

•  Optimum performance with intuitive system 
controls

Heil Rooftop Units Product and System Support
•  Rooftop Energy Savings Calculator: This fast, 

simple and free software 
enables you to determine energy 
cost savings, payback and life 
cycle costs for rooftop unit 
applications.

•  Heil Rooftops App: The Heil Rooftops app allows 
you to perform on-the-spot selection of rooftop 
units for both replacement and new construction, 
and estimate energy savings between Heil rooftop 
units.

• Online Equipment Selection Program: Create 
customized submittals using the Equipment 
Selection Program. The Equipment Selection 
program allows you to create submittals for 
engineers, code officials, builders or property 
owners. It guides you through the process of 
selecting the right equipment for every application, 
based on the criteria you enter, matching the best 
products, factory-installed options and correct 
accessories for every job. 

•  Local Support and Inventory: Heil has a range of 
options to accommodate any size job or application 
and the inventory to get you the products you need 
when you need them. Whether it’s a replacement 
or new construction, the place to start is with your 
Heil distributor.

© International Comfort Products 2019  
  
As part of its commitment to quality, International Comfort Products reserves the right to change specifications on its products  
without notice or without incurring obligations. Illustrations and photographs in this brochure are only representative.  
Some product models may vary.
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RGV/RAV – 3 to 5 Ton Models
RGW/RAW – 3 to 5 Ton Models

RGV/RAV - 6 Ton Models

HEIL PRODUCTS
PO BOX 128
LEWISBURG, TN  37091
WWW.HEIL.COM
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