
Precise Comfort Control.

Comfort Sync® A3  
Ultra-Smart Thermostat

Perfectly controlled temperatures 
throughout your home.



Away Sync™

Uses the GPS in your smartphone to detect 
when you’re leaving and automatically 
changes the temperature to a more 
energy-efficient setting. It also detects when 
you’re coming back home, returning the 
temperature to its normal set point.

Voice Activated
Compatible with Amazon Alexa* and 
Google Assistant†, the thermostat enables 
you to fine-tune your comfort with a simple 
voice command.

The Comfort Sync® A3  
Ultra-Smart Thermostat 
takes personalized comfort 
to the next level.

Pairing the Comfort Sync® A3 Ultra-Smart 
Thermostat with Pro Series™ equipment gives 
you exceptional energy efficiency and maximum 
control over your home’s indoor environment.

App Controlled
Enables you to monitor and control 
temperatures and settings from anywhere 
in the world using an innovative app and 
your compatible smart device.**

Climate Sync™

Monitors humidity levels, and removes 
excess moisture for cleaner, more 
comfortable air.

Schedule Sync™

Means you only need to program your 
thermostat once. Whenever there’s a 
change in your routine, the thermostat 
adapts heating and cooling to match.

Allergy Sync™

Monitors the air quality and pollen levels in 
your local ZIP/postal code and automatically 
turns the fan on to help clean your home’s 
air when outdoor levels are high.

* Comfort Sync® A3 is compatible with AirEase HVAC products and requires separate purchase of Amazon Echo or Echo Dot. As of the date of this publication, Amazon Echo  
devices are not available for purchase in all countries. This reference is intended for use with U.S.-based thermostats only. Amazon, Alexa and all related logos are trademarks  
of Amazon.com, Inc. or its affiliates. 

**Remote capability requires Wi-Fi or cellular data service.
†Google is a trademark of Google LLC. 



Individual zones deliver personalized 
control from room to room.

Temperature Control

Each zone is under the control 
of its own individual thermostat, 
which uses a built-in digital sensor 
to report temperature changes to 
the Comfort Sync A3 Ultra-Smart 
Thermostat. The Comfort Sync 
thermostat then readjusts airflow  
to maintain the set temperature  
in each zone.

Precision Airflow

The Comfort Sync A3 Ultra-Smart 
Thermostat adjusts the temperature 
of a particular zone by opening or 
closing the dampers in the ductwork 
and adjusting the blower speed.  
By doing this, the Comfort Sync 
zoning system can redirect air to 
specific areas, while reducing  
airflow to others.

Smart Energy Use

Zoning allows you to match  
your heating and cooling needs 
with your lifestyle and may  
reduce energy wasted by heating 
and cooling unused areas of  
your home.

Temperature control  
that’s perfectly in sync  
with your family.
Comfort Sync zoning helps 
keep every area of your home 
comfortable and energy 
efficient. So, the kids’ upstairs 
bedrooms are just the way they 
want them, the downstairs keeps 
the entire family happy, and the 
guest room won’t waste energy 
when it’s empty.

When you add zoning to a Pro Series system, you gain the ability to customize temperatures 
from room to room. Comfort Sync zoning divides your home into up to four areas, or zones, 
each with its own temperature control. The Comfort Sync A3 Ultra-Smart Thermostat acts 
as the master control for each program, with small in-zone sensors allowing for convenient 
temperature adjustments in the individual areas.



Pro Series™ equipment offers 
you so much more.
The Pro Series family of products is a  
full suite of communicating HVAC 
equipment that offers premium 
performance and precise comfort 
control. Together, they create an 
energy-efficient system that’s easy to 
use and personalized to meet your 
comfort needs. So, when you choose 
Pro Series equipment, you’ll be making 
a smart choice.  
Because it’s BUILT FOR LIFE. 
YOURS.

*Remote capability requires Wi-Fi or cellular data service.

Comfort control your way, every day.
Every Pro Series™ system is created around the Comfort Sync® A3  
Ultra-Smart Thermostat, which allows you to adjust your home’s 
environment from your compatible smartphone or mobile device 
anytime, anywhere.* Pro Series zoning with multiple thermostats offers 
even more customization with the ability to control temperatures from 
room to room.
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Seamless Integration.
Precise Comfort Control.

Comfort Sync® A3  
Ultra-Smart Thermostat

Unlock the full potential 
of Pro Series™ equipment.



The Comfort Sync® A3 Ultra-Smart Thermostat  
takes personalized comfort to the next level.

Voice Activated
Compatible with Amazon 
Alexa* and Google Assistant†, 
the thermostat enables 
homeowners to fine-tune their 
comfort with a simple voice 
command.

Allergy Sync™

Monitors the air quality 
and pollen levels in the 
homeowner’s local ZIP/
postal code and automatically 
turns the fan on to clean their 
home’s air when outdoor levels 
are high.

Away Sync™

Uses the GPS in the 
homeowner’s smartphone to 
detect when they’re leaving 
and automatically changes the 
temperature to be more energy 
efficient. It also detects when 
the homeowner is returning, 
resetting the temperature to its 
normal set point.

App Controlled
Enables homeowners 
to monitor and control 
temperatures and settings from 
anywhere in the world using 
an innovative app and their 
compatible smart device.**

Advanced features deliver a competitive advantage.

Fast and Efficient Setup
The thermostat identifies 
equipment and adjusts 
settings to maximize system 
performance. If an additional 
adjustment is needed, you 
can do that using the dealer 
app or at the stat itself. So, no 
more changing jumpers on a 
circuit board.

Precise Comfort Control
The Pro Series product  
family is your premium line of 
HVAC equipment. It interfaces 
with the Comfort Sync A3, 
providing customers with 
Precise Comfort Control 
that matches the premium 
efficiency and performance of 
the Pro Series equipment. 

Simplify Troubleshooting
The thermostat comes with 
over 150 easy-to-understand 
maintenance and service 
alert messages. You’ll receive 
these email alerts via your 
compatible mobile device or 
computer. If a system problem 
occurs, the thermostat will help 
to precisely identify what is 
wrong and where to look.

*Comfort Sync® A3 is compatible with AirEase HVAC products and requires separate purchase of Amazon Echo or Echo Dot. As of the date of this publication, Amazon Echo devices 
are not available for purchase in all countries. This reference is intended for use with U.S.-based thermostats only. Amazon, Alexa and all related logos are trademarks of Amazon.com, 
Inc. or its affiliates. 

**Remote capability requires Wi-Fi or cellular data service.
†Google is a trademark of Google LLC. 



Maximum control from our ultimate system.
The Pro Series™ family of products is a full suite of 
communicating HVAC equipment that offers premium 
performance and precise comfort control. 

For dealers, this means that you can provide your customers 
with an advanced HVAC solution that’s extremely intuitive and 
exceptionally responsive to their individual comfort needs.

Get more performance from everything you sell.
Every Pro Series™ system is created around the Comfort Sync® 
A3 Ultra-Smart Thermostat. Comfort Sync has technologically 
advanced features that make homeowners feel more in control. 
But Comfort Sync is also a sophisticated tool that can help 
you sell service plans, increase profitability and stay easily 
connected to your customers.

Comfort control their way, every day.
Comfort Sync gives homeowners not just an ultra-smart 
thermostat, but Precise Comfort Control that gets more efficiency 
and performance out of their Pro Series equipment. 

• Easy programming and use
• Energy savings
• Live weather forecasts
• Real-time service alerts and reminders via email
•  Easy access through the www.comfortsync.com dashboard
• Customizable appearance
• Plain English diagnostics
• Remote access via smartphone or mobile device
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Dealer app offers more convenience and control.
The dealer app helps make setting up and monitoring a Pro Series™ system easy and 
hassle free. During system setup, adjustments can be made using the dealer app. 
And, it can also be used to run diagnostics and troubleshoot from within the home as 
part of routine maintenance.

Comfort Sync® offers more to you and the products you sell.
When you offer Comfort Sync® to your customers, you’re choosing to offer them a 
better-performing product.  You’re also choosing to give them more for their money, 
along with all the technological advantages that only AirEase can offer.  
Because it’s BUILT FOR LIFE. YOURS.
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WELCOME TO YOUR  
COMFORT SYNC®A3 ULTRA-SMART THERMOSTAT.

LET’S GET STARTED 

➋ Connect with your home’s Wi-Fi
 Having a Wi-Fi connected thermostat lets you  
 take control of your system from anywhere at any  
 time with your connected iOS or Android device.

 To set up, go to menu > settings > wi-fi >  
 wi-fi network. The thermostat will automatically  
 search for the Wi-Fi network in your home.  
 Select the desired network and enter the  
 password (if necessary). 
 You can also manually add a Wi-Fi network  
 by pressing the “Other” button.

➌ Create an account/login
 Once the Wi-Fi has been set up, you are ready  
 to create an account and take control of your  
 Comfort Sync®A3 Ultra-Smart Thermostat.
 If you already have an account, go to menu >  
 settings > account to log in. 

Temperature Adjustment
The horseshoe-shaped control on your 
thermostat’s home screen is the temperature  
set-point control. To adjust the set-point, drag 
the knob up or down along the horseshoe. You 
can also use the “+” or  
“-“ buttons. 

If your system is in heat/cool mode,  
use the red knob to control the heating  
set-point and the blue knob to control the 
cooling set-point. 

Schedule Sync™

Schedule Sync adapts to your schedule.  
To enable, go to modes/schedules > schedules 
> edit schedules > schedule sync. You can 
select your preferred temperatures for up to 
four time periods throughout the day by sliding 
the blue and red circles along the line on the 
screen. Add the Comfort Sync A3 app to your 
smart device and your system will automatically 
adjust its set points when you are away, saving 
energy and money.

Away Sync™

Away Sync uses the GPS in your  
smartphone to detect when you’re  
leaving and automatically changes the 
temperature to a more efficient setting. 

To enable via the mobile app, go to  
settings > away > turn Away Sync “on.” 

The factory default is a 2-mile radius.  
To adjust the radius, press the “+” or  
“-“ buttons under Away Fence. 

Allergy Sync™

Allergy Sync helps to filter your home’s  
air when allergy levels are high in your  
local area. To enable, go to settings >  
fan (menu on left) > set Allergy Sync. 

Climate Sync™

Climate Sync monitors humidity levels and 
removes excess moisture for cleaner, more 
comfortable air. To enable, go to settings > 
humidity control > Climate Sync.

The Comfort Sync®A3 Ultra-Smart Thermostat provides complete,  
personalized control over your home’s indoor environment.

➊ Download the Comfort Sync® A3 App
Available at the iTunes App Store and 
Google Play. With the mobile app, you can 
control your thermostat remotely from 
anywhere your smart device is connected.   

For additional setup and troubleshooting information, go to  
http://www.support.comfortsync.com/help/index.html

 If you don’t have an account, select “Create  
 new account.” Enter your account information  
 and home address, then tap on “create account.” 
 Remember to check the box that will allow  
 your dealer to receive service alerts. 
 A green check mark above the server icon  
 means your setup is complete. 
 Now you can access your account at  
 www.comfortsync.com or through the  
 Comfort Sync®A3 app on your smart device.

➍ Generate pin
  If you have already created a consumer account 

through the Comfort Sync mobile app or 
consumer web portal (www.comfortsync.com), 
then you can use the “generate pin” option to add 
the system to your account. 

  PLEASE NOTE: The “generate pin” option is not 
required if the account was set up from the thermostat.

 First-time login
  The first time you log into your account, the 

screen will indicate “No Comfort Sync Detected.” 
  Select the ▼ icon next to your email address.  

A drop-down menu will appear. Select “Add 
Comfort Sync.” When you do this, a pop-up 
window will appear on the screen. Enter your pin 
number, which was generated by the thermostat.

  (To get your PIN on your thermostat, go to Menu > 
Account > Generate PIN. Then press “Add.”)

 Successful setup
  When successful, the setup will continue to the 

next applicable screen. If you already have an 
address associated with your account, you will 
have the option of selecting that address or 
adding a new one.
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