
Touch2O™ Technology.
Touch it on. Touch it off.

USER’S GUIDE



Handle adjusts  
the flow rate  
and temperature.

Coordinating soap  
dispenser available  
for 3-hole installations.

Available with 2- or 3-hole installation,  
Chrome or Brilliance® Stainless.

Activate Touch2O™ Technology 
anywhere on the faucet or handle.

Pull-down spray wand with  
push-button mode change  
(spray and aerated).

Exclusive MagnaTite™ docking engages 
the wand to its docked position, keeping 
it securely in place.

On

Off

ColdHot
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Efficient 
Touch2O Technology enables you to turn 
on and off the faucet with just a tap, 
making kitchen tasks easy during 
food prep and cleanup.

3 Stylish 
Inspired by the fusion of  
technology and nature, Pilar 
with Touch2O Technology not 
only performs to fit your life,  
its look matches your lifestyle.
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Water Efficient 
The tap feature makes 
it easier to turn off the 
water flow when not 
needed between tasks, 
saving water.

52

Simple
A simple tap anywhere 
on the spout or handle 
intuitively turns the 
faucet on and off.

Clean 

When hands get messy, 
you can start the flow 
of water with a forearm 
or wrist, minimizing 
cross-contamination.

This is the moment your forearm has been  
waiting for. Touch2O™ Technology.

You’re sure to fall in love with Touch2O Technology with just one touch. 
The intuitive technology enables you to turn the faucet on and off with 
just a touch—anywhere on the faucet’s body or handle.

Pilar® with Touch2O Technology is a beautiful kitchen faucet that
coordinates with any décor and provides all the convenient functionality 
Touch2O Technology has to offer. And because Pilar is also a pull-down, 
you get the added convenience of directing water where you 
want it. A touch of a button changes the water flow from 
spray to aerated mode. Pilar also features Delta’s
exclusive DIAMOND™ Seal Technology for worry-free,
leak-free, lasting durability. 

Making faucets easier to use with just a touch.  
Another way that Delta® is more than just a faucet.
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How to use Touch2O™ Technology.

How to manually turn  
on/off and adjust water  
temperature and flow.

Start the flow of water by turning 
the handle to the ON position. 
Adjust temperature and flow to the 
desired setting like a traditional 
single-handle faucet.

How to use the  
touch feature.

With the handle in the ON position, 
tap anywhere on the spout body or 
handle to turn water flow on or off. 

To move the spout without activating 
water flow, simply grasp the spout 
(do not tap) and move to the 
desired location.
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How to use the MagnaTite™ 
pull-down spray wand.

Grasp the spray wand and pull it 
down to direct the spray of water. 
Push the button on the back of 
the wand to change the water flow 
(aerated/spray). Tapping the spout 
will turn the water off/on. To secure 
the wand, simply return the wand 
to its docked position.

•  Smart design enables you to tap
anywhere on the spout or handle 
to turn faucet on/off.

•  Tap feature helps reduce the spread 
of germs and bacteria.

•  DIAMOND™ Seal Technology provides 
long-lasting performance.

•  Auto shut-off feature activated 
after four minutes contributes  
to water savings.

•  Intuitive technology allows you to 
grasp the spout and move to desired 
location without turning water on.

•  LED light indicates red when batteries 
need changed and blue when the  
touch feature is activated. 

•  MagnaTite docking keeps the wand 
securely in place.

•  Easy-fill soap dispenser allows you 
to conveniently refill the soap from 
above the sink.

Pilar® with Touch20 
Technology smart features:
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Helpful hints.
•  Spout response time is not instantaneous. To avoid water hammer or

loud clanking sound, there is a slower on/off rhythm.

•  LED light indicates blue when the touch feature is activated. If the 
handle is on, water will flow. If the handle is off, simply tap the spout  
or handle to turn off the light.

•  When battery life begins to expire, the LED will start blinking red. After 
a period of time if the batteries have not been changed, the touch feature 
will not operate, and the faucet can only be operated manually.

•  Touching Pilar® on the underside of the spout or with the back of your
hand prevents leaving water marks or fingerprints.

•  After every use, it’s always best to wipe dry with a soft cloth to prevent
water spotting and mineral buildup.

•  To remove hard water deposits, use a 50/50 mix of vinegar and water 
or Liquid Lysol® and water.
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Before you call.
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Symptom Possible cause Things to check

Handle or spout not
responding to touch

• Low batteries • Check batteries/power

•  Grounding clips not connected 
(Grounding is not required on Pilar
faucets manufactured after February,
2009. If the solenoid does not 
have a green grounding wire, it 
does not need to be grounded.)

•  Ensure ground clips are
properly installed as per M&I;
ground to the electrical or 
plumbing line

•  Make sure electrical
connections are made 
according to M&I

•  Spout is in electrical contact 
with the sink

•  Ensure spout insulating
elements are in place; 
ensure proper grounding

• The valve is not turned on •  Make sure the handle is
in the ON position, and 
the power is available

•  Proper touch contact is not 
being made with the faucet

•  Make sure the touch is not 
too long or too short; make 
the touch more deliberate 
like playing a piano; do not 
use fingernails or a dry cloth 
to touch

• Unit needs reset •  Reset unit by disconnecting 
the battery; wait 30 seconds 
and re-connect battery

Faucet turns on
and off by itself

•  Grounding clips not
installed properly
(Grounding is not required 
on Pilar faucets manufactured 
after February, 2009. If the 
solenoid does not have a green 
grounding wire, it does not 
need to be grounded.)

•  Make sure grounding clips 
have not been bumped off 
with use; ensure they are in 
proper place and secured 
with tape; ground to the 
electrical or plumbing line

•  Spout is in electrical contact 
with the sink

•  Ensure spout insulating
elements are in place

•  It is normal operation for the
faucet to shut itself off after 
4 minutes if there is no activity

LED does not
come on

• No power or batteries are low • Check batteries

Cross-flow of hot 
and cold water 
(Hot water comes out 
of cold and/or cold 
comes out of hot.)

•  Check valves not installed 
properly on the supply lines

• Check valve installation



Delta brand statement.

At the heart of Delta® is a belief that there is
a better way to live with water. It goes beyond 
excellent design to incorporate smart thinking  
that anticipates people’s needs. From a magnetic
docking spray wand that stays put, to a DIAMOND™

Valve that contributes to leak-free, lead-free,*

worry-free performance, Delta is always incorporating
thoughtful features that delight. When paired with 
beautiful, inspirational design, it’s another way that 
Delta is more than just a faucet.

* Once inside the faucet, water is not in contact with potential metal contaminants.
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Delta® is committed to sustainability and 

providing smart water delivery solutions that 

maximize water savings without sacrificing 

comfort and convenience. Our commitment 

to sustainability extends to waste reduction 

and the preservation of natural resources 

and the environment. That’s why we print on 

Forest Stewardship Council (FSC) certified 

paper made with renewable energy.


