
 

Education Policies 

  

 In accordance with SDAR 20:69:11:19, a participant will not receive credit for a course if he 

or she is absent for more than ten percent of the classroom hours. This will be strictly enforced 
- there are no exceptions. Please be on time for each session and make plans to stay for the 

entire course.  
  

 No certificates of completion will be issued before the end of class.   
 

 All cell phones and other electronic devices must be TURNED OFF until the scheduled 
breaks or conclusion of class. Please DO NOT leave class to take or make phone calls – wait 

until the next break. 
  

 Attendees shall direct their attention to the instruction being provided and refrain from 
engaging in activities unrelated to the instruction which are distracting to other attendees or 
the instructor, or which would otherwise disrupt the orderly conduct of the course.  

Attendees are not allowed to read newspapers, books, magazines, etc., work on laptop 
computers, challenge the instructor or carry on conversations with other attendees in a 

manner that disrupts the teaching of the course. 
 

 In consideration of the instructor and other course registrants, please do not bring children to 
class. 

  
 

Refund Polices 

  
 A full refund will be given if the student cancels at least three (3) days prior to the course. 

  
 Cancellation in less than three (3) days of the course will result in forfeit of the 

administration fee. 
  

 There is NO refund if the student fails to appear for class and is not eligible for CE because 
of RASE compliance with SDREC. 

 
 A full refund or credit will be given if the course sponsor or instructor cancels the course. A 

minimum three days notice will be given to registered students with the exception of family 
emergency or catastrophic events beyond control of the instructor or sponsor. (Refunds due 

will be issued within 30 days of cancellation.) 
  

RASE strives to provide licensees with quality education programs taught by skilled instructors. 
These standards are a result of feedback received from attendees at past RASE courses. 
  
 


