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2010 Final Report
Executive Summary 
 
In 2010, Mayor Daley’s Bicycling Ambassadors 
celebrated its 10th year as the leading force in bicycle 
safety education and outreach in Chicago. The 
Ambassadors are a team of community outreach 
specialists who promote Chicago as a world class 
cycling city.  The Ambassadors focused their efforts on 
three primary goals: 
 

1. Increasing the number of trips made by 
bicycle 

2. Reducing the number of bicycling-related 
injuries and fatalities 

3. Helping cyclists, motorists and pedestrians 
better share the roads and off-street trails 

 
This year’s team was comprised of seven Bicycling 
Ambassadors and 23 Junior Ambassadors.  The team 
appeared at events all over the city conducting face-to-
face outreach in order to reach as many Chicagoans as 
possible. Outreach events included public education at 
libraries, schools, community festivals, athletic 
competitions and Chicago Park District Day Camps.   
 

At every event the Ambassador team provided bike-
safety information to the public through conversation and 
educational literature. This literature focuses on topics 
such as proper helmet use, bicycling with family, using 
the bike lanes properly, sharing the road with motorists 
and commuting to work. 
 
Mayor Daley’s Bicycling Ambassadors reached more 
people in 2010 than ever before.  Between May 17 and 
September 12 Ambassadors: 
 

• Attended 369 events throughout the city 
• Directly educated nearly 60,000 people through 

face to face education; 24% more than our 
most successful season. 

• Properly fit 1,852 helmets on adult and youth 
cyclists. 

• Directly educated over 25,000 people about 
dangerous cyclist and motorist behaviors at 49 
Share the Road events. 

• Conducted 48 Lakefront Trail outreach events 
and directly educated more than 16,000 
people; a step to improve trail safety. 
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Share-the-Road Outreach 
 
During the 2010 season, Mayor Daley’s Bicycling 
Ambassadors expanded last year’s Share the Road 
initiatives by working in collaboration with 11 Aldermanic 
Offices and 10 Chicago Police Districts. The program 
targets motorists, pedestrians and bicyclists by 
educating them about how to share the road and prevent 
crashes. The Ambassadors educated 25,629 
Chicagoans at 47 Share the Road events. 
 
 

 
During a Share the Road event, Ambassador Liz encourages cyclists 

to respect and follow the same traffic laws as motor vehicles. 
 
 
Share-the-Road events consisted largely of targeted 
roadside outreach at key locations. Ambassadors used 
several methods of outreach to educate the public.  
These included: 
 

• Stopping cyclists who run traffic lights and stop 
signs and educating them about bicycle  laws 

• Taking positions at high-traffic zones 
encouraging cyclists to not ride on sidewalks 

• Stopping cyclists who are riding without a white 
front headlight and providing them with one 

• Educating motorists about safe driving around 
cyclists and pedestrians 

 
 
 

 
 

 
Ambassador Calvin reminds a cyclist that they cannot ride on the 

sidewalk if they are over the age of 12. 
. 

 
Due to the high visibility of Share-the-Road events, 
many passers-by are also exposed to these messages, 
not just those who are educated directly.  It is estimated 
that more than 176,000 people were contacted in this 
way. 
 
 

Lakefront Trail Outreach 
 
Lakefront Trail Outreach are community events that 
educate cyclists and pedestrians on the 18-mile paved 
trail along Lake Michigan.  Sponsored in part the 
Chicago Park District, Ambassadors provide maps, safe 
cycling information and brochures on cycling events in 
Chicago to trail users. Additionally, they answer 
questions on bike routes, trail etiquette and Chicago 
bicycle laws.  Ambassadors led 48 Lakefront Trail 
Outreach events at various locations from Hollywood 
Avenue on the North side to 71st on the South side 
educating 16,168 people. 
 
 

Ambassador Somilia and Junior Ambassadors, Lizbeth and Jesus, 
encourage a cyclists to slow down and share the trail. 
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Outreach to Youth 
 
Thirty-six percent of all Ambassador outreach 
events focused on children and youth in 2010.  For 
six weeks of each season the Ambassadors focus on 
Chicago’s youth encouraging bicycle use and safe riding 
techniques. They educated more than 27,384 young 
people with bicycle safety messages, and attended 147 
Chicago Park District Day Camps all over the city.  
 
 

 
Junior Ambassadors Kayla, Laquita, Reneka, Thalia and Ambassador 

Liz demonstrate the ABC Quick Check for campers at Curie Park. 
  
An integral part of our outreach to youth is the Junior 
Ambassador program.  Junior Ambassadors are a team 
of Chicago teenagers, sponsored by the Chicago Park 
District, who work with the Bicycling Ambassador staff 
for six weeks in the summer. To become Junior 
Ambassadors, teenage candidates completed a 10 week 
after-school bicycle safety and repair class. They share 
these skills with other young people at Chicago Park 
District Day Camps. The Junior Ambassador program is 
the largest peer-to-peer bicycle education program 
of its kind in the nation. 
 
 

 
Ambassador Angel and Juniors Devonte and Levonte speak with kids 

at Oriole Park Day Camp. 

Helmet Campaign 2010 
 
Since 2008, the Helmet Campaign encourages young 
people to wear helmets and to ride bicycles safely. The 
Campaign is an initiative between Mayor Daley’s 
Bicycling Ambassadors and Safe Kids Chicago. Safe 
Kids Chicago is part of a national network of 
organizations that focus on injury prevention. As part of 
Children’s Memorial Hospital, Safe Kids worked with the 
Ambassadors and four community centers in the Uptown 
neighborhood of Chicago. 
 

 
Ambassadors Pauly and Calvin fit helmets at a Campaign event. 

 
In its third season, the Campaign partnered with the 
Chinese Mutual Aid Association, Centro Romero, Asian 
Human Services and the Vietnamese Association. 
Together, they educated 245 youth, and also 
distributed and fit 245 helmets. Participants also 
completed surveys prior to and after safety education to 
determine knowledge retention.  

 
Ambassador Ariel helps out at the Goudy School helmet giveaway. 
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Event Details 
 
 

Event Type and Number of Events: 
 
 
Initiated or Hosted By: Number of Events: 

Chicago Park District 
Community Organizations 

Ambassador Program 
City Departments 

Lakefront Trail  
Share the Road Initiative 

147 
114 

9 
4 

48 
47 

Total 369 
 
 
 

 
Mayor Daley’s Bicycling Ambassadors attended 359 events in every 

Aldermanic Ward and Police District in the City of Chicago. 
 

Sponsors and Funding 
 
Mayor Daley’s Bicycling Ambassadors is funded by a 
grant from the Illinois Department of Transportation, 
Division of Traffic Safety, and matching funds by the 
Chicago Department of Transportation. The program 
staff is managed by the Active Transportation Alliance.   
 
The Chicago Park District is responsible for funding the 
Junior Ambassadors, and since 2009, funding one 
Bicycling Ambassador position.  This helped to facilitate 
outreach and education on Chicago’s Lakefront Trail and 
in the Park District Day Camps. 
 
The following businesses and groups were kind enough 
to provide products and services that improved our 
ability to educate Chicagoans: 
 
                           Giant Bicycles 

Safe Kids Chicago 
Chicago WIG 

REI 
Timbuk2 Designs 

Master Lock 
Patagonia 

West Town Bikes 
Boulevard Bikes 

MooseJaw 
Kozy’s Cyclery  

 
 

Ambassadors Caroline, Calvin, Paul, Angel, Somilia, Ariel and Liz. 
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