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Mare Island Dry Dock, LLC 
COVID-19 Shipyard Entry Procedures 

Overview: 

Each morning before entering a MIDD gate, all individuals will be required to: Do a self-check assessment 
for COVID-19 symptoms, fill out the COVID-19 survey, and get their temperature  taken  at  the  entrance 
gate. If any individual fails to meet any of these requirements, they will be denied access to MIDD 
premises. 

Self-Check Assessment: 

Common symptoms of COVID-19 are fever, cough, and shortness of breath. Other symptoms  may 
include chills, muscle pain, headache, sore throat, or new loss of taste/smell. Symptoms are not all 
inclusive and are subject to change based on CDC guidelines.  If  you  find  that  you  are  experiencing 
any of these  symptoms during your daily self-check it is recommended that you stay home, contact 
your healthcare provider, and notify your supervisor or HR as appropriate. If you are staying home 
because you are  experiencing symptoms or feeling ill, there is no need to complete  the survey or 
inform the MIDD COVID- 19 Help Desk. You are only required to complete the survey if you are planning 
on coming into the MIDD yard. 

Steps Before Entering the MIDD Premises At Start of Shift: 

Complete your self-check assessment of COVID-19 symptoms (including temperature check). 

• Fill out the COVID-19 survey found on the MIDD homepage or from your Smart Phone enter:
http://cv19.middllc.com

• Check Temperature: When reporting to work, your temperature should be less than 100.0 °F
[37.7° C], without the use of fever-reducing medication like Tylenol or Advil. If your temperature is
100.0 °F [37.7° C] or above, please do not come into work and follow the proper steps for
reporting. If an individual’s temperature reading is 100.0°F or above, we will repeat the test a total
of three times. If the follow on test results are not below 100.0°F during a “cool down” period,
that will be considered a positive confirmation for a fever.

Gate Information: 

The facility’s main Gate 2 is manned 24/7. All traffic is managed via Gate 2. Gates use will be expanded 
as determined necessary to best manage shipyard activities.     When necessary:   Gates 1 and or 4 will 
also be opened and manned. When opened Gate 1 will be exclusively for pedestrian traffic; MIDD 
employees, visitors and subcontractors entering the yard on foot will do so through Gate 1. Gate 2 will 
be used exclusively for vehicular traffic and Gate 4 will be used exclusively for designated ship’s traffic. 
When open, Gates 1 and 4 hours are 0600 – 1600, when closed all traffic will revert to Gate 2.  

Vehicle Information: 

There will be no parking permitted against the fence line. If you have approached the gate in a vehicle 
and received a temperature reading higher than 100.0 °F [37.7° C] then you will be expected to drive 
to the designated “cool down” parking spaces and wait 10 minutes before an attendant will return for 
your second temperature reading. Additionally, if you have approached the gate in a vehicle and have 
not completed your survey, you will be expected to pull out of  the line and to drive to a  parking lot to 
complete your survey.  Do not  park in front of the gate or in the middle of the street if you have 
forgotten to complete your survey. 

Observe traffic flow directions into the shipyard for the safety of pedestrians. 
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Subcontractors, visitors, 
customers, etc.

Mare Island Dry Dock is your 
employer

(1) Select one
3



(2) Enter your COVID ID here.    Employees are 7-digits; example:  ABC1234  Non-Employees are 6-digits; example: ABC123

(3) Complete questionnaire and click submit.
4



1. User selects Employee or Non-Employee
2. Enters Employee ID or Non-Employee ID
3. Answers questions Yes/No
4. If answers Yes to a “flaggable” question, warning pops up not to enter.

Otherwise if all No, Green Light is given

Same ID cannot enter more than one response per day. 

Questionnaire Pass: 

Questionnaire Fail: 

DATE AND TIME WILL BE DISPLAYED

(4) If you answer "YES" to a "flaggable" question, a RED Warning will pop up with instructions to call and or
email the Help Desk. Otherwise if all "NO" answers are provided, a GREEN Check Mark with Date and Time will be
displayed.

5



6 

(5) Present screen shot: At each of the facility entrance gates, you will be expected to present
a screen shot of your completed survey for an expeditious entry.

For Survey Completion Verification: 

In order to prove that you have completed your survey and gotten the clearance to enter the gate, please 
show the gate guard the green check mark that pops up after you have completed the survey. To keep this 
check mark accessible, either stay on the page or take a screenshot of the page. If, for whatever reason, you 
have exited the page and no longer can see the check mark, simply return to the survey page, and enter only 
your employee or CV ID number (do not re-enter your responses) then click “submit”, and your check mark 
will reappear. 

Did Not Complete an Electronic Survey: If you have arrived at a MIDD gate and have not completed your 
daily survey you will be asked to review a printed survey and verbally communicate survey results 
to the attendant prior to entrance. Verbal completion of survey will take longer and may create traffic 
therefore every effort to complete the survey in a timely and efficient manner is greatly appreciated. 

(6) Temperature Check: Your temperature will be taken once daily at the beginning of your shift and
completion of your survey will be verified prior to entry.

Cool Down: 

Pedestrian traffic, if you have reported to your designated gate and have gotten a temperature check that 
reads over 100.0°F, there will be seating to cool down. You will be asked to keep your mask on, and you 
will be given an opportunity to drink water to cool down for 10 minutes before your next temperature 
check. If an individual’s temperature reading is 100.0°F or above, we will repeat the test a total of three 
times. If the follow on test results are not below 100.0°F during a “cool down” period, that will be 
considered a positive confirmation for a fever. The third check will be with a different thermometer. If 
your temperature is over 100.0°F, you will be asked to go home and contact your healthcare provider as 
well as your HR supervisor. Weather permitting a cool down tent will be placed adjacent to the gate. 

*DISCLAIMER: If you are driving to work with the heater on in your vehicle it increases your
chances of having a high temperature reading at the gate. As we enter the winter season please
keep this in mind and be cautious with your heater usage before arriving at the gate. It may take
up to 20-minutes to normalize.
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Badge ID Stickers: 

Once you have been cleared to enter the premises, you will receive a sticker on your badge to show 
that you have completed the survey and passed your temperature check. 

Each Monday present a badge clear of stickers. MIDD employees, subcontractors, visitors, and 
customers will be expected to have removed the stickers that they have acquired throughout the week. 
The color of the stickers is attached to a day of the week and date stamped. 

Outside of “Local Area” Travel Question: 

The question that asks: “Have you traveled outside the LOCAL AREA in the last 14 days?” 

See Sections and Attachment 1 addressing Travel from Outside of Local Area contained herein. 

This is subject to change and will be amended as the state continues its evaluations of COVID-19 
and or the phased re-opening of the state. 

Alameda, Contra Costa, Marin, Napa, San Francisco, San Mateo, Santa Clara and Solano counties, as 
well as the city of Berkeley, have extended local shelter in place orders indefinitely, until health officers 
replace, amend or rescind them. 

If an individual answers “yes” then they will be assessed on a case by case basis depending on where 
they have traveled, if they have been in contact with a potentially COVID-19 positive or positive case, 
a temperature check and whether they show any signs of COVID-19. If an individual is not sure whether 
they have traveled outside the local area they should call the Help Desk as far in advance of arriving at 
MIDD as possible in order to avoid being denied access. 

The website below will be reviewed to determine “Hot Spot” activity. 
Is COVID Spreading where you’re going or where you are from or in your community? 

By State: https://www.cdc.gov/covid-data-tracker/index.html#cases 

Compare information between CDC and State of California to make a determination. 

By County: https://www.cdc.gov/covid-data-tracker/index.html#county-map and or 

By County: https://coronavirus.jhu.edu/us-map 

FAQ: 

Q: Do I have to complete the COVID-19 online survey every day even if I have already completed it, or 
my responses remain unchanged? 

A: Yes. Completion of the questionnaire is required daily. 

Q: What should I do if I am experiencing symptoms of COVID-19? 

A: If you are experiencing symptoms of COVID-19 or have come into contact with someone that has 
tested positive for COVID-19, it is recommended that you stay home, contact your healthcare provider 
for guidance and/or get tested as soon as possible. In order to get tested for COVID-19 contact your 
healthcare provider or check your county’s main website for information on your nearest COVID-19 
testing location. 

https://www.cdc.gov/covid-data-tracker/index.html#cases
https://www.cdc.gov/covid-data-tracker/index.html#county-map
https://coronavirus.jhu.edu/us-map
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Q: What should I do if I have come into contact with someone that tested positive for COVID-19? 

A: If you have come into contact with someone who has tested positive for COVID-19 it is recommended that you 
self-isolate at home for 14 days after the exposure. If you are an essential worker contact the Help Desk. 

Q: What do I do if I feel sick or think I am experiencing coronavirus (COVID-19) symptoms? 
Answers: 
1. If you are home and feel sick, stay home. Do not come to work.
2. If you are at work and feel sick with flu-like symptoms (fever, cough or shortness of breath), quickly gather

your personal things, notify your supervisor, and go home immediately. Ensure your mask is on properly
maintain 6-foot distancing and when exiting avoid any personal contact. Do not go to MIDD’s Health and
Safety Office for care.

3. Once home, call your health care provider for medical guidance.

Q: How soon in advance can I complete the survey?

A: You can complete the COVID-19 survey every morning within 4 hours of arriving to MIDD. The survey 
cannot be completed sooner than this and can only be filled out once per day. 

Q: If I leave for lunch and come back will I have to get my temperature taken again? 

A: No. Your temperature will only be taken once a day upon your first entrance into the yard. 

Q: What do I do if I received a STOP message as a result of taking the survey? 

A: If you have received a STOP message as a result of completing the survey, you can call the help desk 
number so that we can clarify the issue and make a final decision on whether you are safely able to enter 
the premises. 

Q: Who will be receiving my survey information? 

A: A go/no go status will be shown to the MIDD security guard, the medical screeners, and the help desk. 
Health information will not be saved after it has been analyzed by the system, it will only be used to 
determine whether an individual can enter the gate. 

Q: How is my survey information protected? 

A: All survey responses collected will be discarded after being used to determine whether it is safe for an 
individual to enter the premises. 

Q: What should I do if the online survey is not working? 

A: In the event that an individual is unable to complete the survey online, they will be expected to 
complete a verbal survey at the entrance gate. If an individual does not have access to any kind of 
internet connection (i.e. phone, computer, etc.) then they can make arrangements to be added to the 
verbal survey completion list so that they may be given a paper survey in order to have  a completed 
survey prior to entry each day. 

Q: What should I do if I cannot reach the Help Desk by phone? 

A: If you are trying to reach the Help Desk phone line and cannot get through or if you need to contact the 
Help Desk outside of the hours of operation you can contact the Help Desk email. 
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MIDD COVID-19 Help Desk: 

For further questions or concerns regarding the MIDD COVID-19 testing procedures please call our Help 
Desk number. If you are unable to reach the Help Desk phone within the hours of operation you can 
contact the Help Desk by email. 

Contact Information: 

Help Desk phone: (707) 652-7360 (7:00am-3:00pm)

Help Desk email: cv19.helpdesk@middllc.com

• If you do not receive an immediate response from the Help Desk, it is likely due to high call/email
volumes. Hundreds of people will be completing the MIDD survey, so we appreciate your patience
as we all adapt to these COVID requirements and procedures.

• If you have questions, call or leave email well in advance of your arrival, but no later than
72-hours prior to your arrival.

MIDD Employees Only: 

For health related concerns, benefits and reporting absences, contact your supervisor to report your 
absence and the HR department to answer your questions. 

See section contained herein for "Steps for Reporting Employee’s Status" for other details. 

HR direct phone line: (707) 674-5774

mailto:cv19.helpdesk@middllc.com
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Access to Yard Denied.   Contact your 
supervisor and seek medical guidance. 

Complete & Submit Daily 
Health Questionnaire 

(phone, personal 
computer, or hard copy) 
http://cv19.middllc.com 

http://cv19.middllc.com/
http://cv19.middllc.com/
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Mare Island Dry Dock Employees Only
Steps for Reporting Employee’s Status 

Daily Step 1 

MIDD Standard Attendance Protocol 
If any MIDD employee is NOT intending to show up for work on any given scheduled work day, they 
MUST call in their absence by dialing 707-652-7356, wait for the welcome greeting and then press * key. 
This will take you to the Payroll Voicemail Box. Leave a detailed message as to the reason for your 
absence. Speak slowly, clearly, say your name, the department you are in, and the reason for your 
absence. 

From this step DO NOT COMPLETE the electronic health questionnaire. If you are intending to 
stay home already, please do not complete the health questionnaire if you already know you’re 
staying home regardless of issue. That is only for employees who are intending to arrive at work. 

Daily Step 2 

MIDD Electronic Health Questionnaire and Temp Check 
If you are intending to arrive at work like normal, all employees must complete the electronic health 
questionnaire PRIOR to your arrival at the shipyard. (Special arrangements have been made for 
identified folks who will complete their questionnaire at the gate—but this is a special arrangement only 
for those identified). All others must complete the electronic questionnaire PRIOR to arriving at the 
gate: http://cv19.middllc.com 

When you complete the questionnaire and you receive a green check mark—you are cleared to arrive at 
the gate, get in line, wear your mask, stand at minimum 6ft from the person in front of you, and wait to 
have your temp check completed to get final clearance to gate in and then clock in for the day. 

If you complete the questionnaire and you get a red STOP sign—follow the instructions and call the COVID 
helpdesk. Be patient and wait for further instructions prior to leaving for work. 

• Health Related Red Check Mark

If you received the red STOP sign because you answered YES to a health-related question, but you do not believe 
it is COVID-19 related, you have not traveled outside of the local area and you have not had contact with a 
potentially COVID-19 positive person, notify your supervisor and MIDD’s Health and Safety Coordinator. 

If you feel sick with flu-like symptoms, ensure your mask is on properly and make preparations to leave the facility. 
When exiting avoid any personal contact. Do not go to MIDD’s Health and Safety Office for care. Do leave 
immediately, return home and contact your health care provider and the HR department for guidance. 

It may seem redundant to reiterate this, but it’s important we specify the distinction between the two steps as we 
don’t want employees completing the questionnaire IF they are NOT intending to show up for work anyway. Daily 
Step 2 and the electronic health questionnaire is for all employees who intend to arrive to work. 

http://cv19.middllc.com/


12 

Mare Island Dry Dock, LLC 
Procedure for Those Coming in From Out of The Local Area/State 

Overview: 
In order to ensure everyone’s continued health and safety during the COVID -19 pandemic, Mare Island 
Dry Dock (MIDD) is issuing a COVID-19 screening questionnaire (http://cv19.middllc.com) that must be 
filled out prior to every individual’s entry through the MIDD gates. Failure to fill out this survey and 
receive a green check mark will result in denial of entry to the MIDD premises. 

What is the “LOCAL AREA”? 
The local area is defined as anywhere that is within a 150 mile radius of Vallejo, CA and is highlighted on 
the MIDD Local Area Map attached herein. If you are traveling to MIDD from outside of the area you 
MUST contact the Help Desk prior to your arrival so that we may determine whether you are traveling 
from a current Hot Spot. If you fail to contact the MIDD Help Desk prior to your arrival you will be denied 
access to the premises and will not have access until you have been approved by the Help Desk. 

What Should You Expect on the MIDD COVID-19 Questionnaire? 

If you are coming in from out of the area, you are going to mark “Yes” on the travel question that asks, 
“Have you traveled outside of the LOCAL AREA in the last 14 days?”. If you are coming in from outside of 
the local area/state, then you will need to contact the Help Desk either by phone or email no later than 
72 hours prior to your arrival at MIDD. Soonest is preferred. 

If you arrive at MIDD and have not let us know that you will be coming in from out of the local 
area/state, then you may be delayed in speaking with the Help Desk and will not be able to enter the 
facility until the flag on your name is removed. The MIDD Help Desk hours are 7am-3pm, therefore, if 
you need to enter the facility before that time, you will need to contact the Help Desk up to 72 hours 
(weekends excluded) prior so that we can unflag your name. 

Travel Guidelines and Restriction of Movement (ROM): 

• If you are coming to MIDD from outside of our local area, please check the CDC to determine if
the location is currently a Hot Spot. If determined to be a Hot Spot and you have had close
personal contact with someone who has or potentially has had exposure to COVID-19, you
must notify the Help Desk prior to your arrival. If you are experiencing symptoms stay/go
home. Contact medical professional for guidance.

• If you have been outside the local area AND you are experiencing symptoms of COVID-19 stay
home and contact a medical professional for guidance.

• 

MIDD Survey Travel Questions: 

The local area is defined as anywhere that is more than 150 mi. from MIDD (Vallejo, CA) and is 
highlighted on the MIDD Local Area Map on page 14. 

See Attachment 1 for all the details.

http://cv19.middllc.com/
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If you have answered “Yes” to traveling outside the area, you will be expected to continue to answer 
“Yes” for 14 days after you have traveled. The system will not flag you every time you enter “Yes, once 
you have contacted the Help Desk and had your flag removed, you will receive a green checkmark 
regardless of answering “Yes” on the survey. 

If you have traveled and had close personal contact with someone who has or potentially has had 
exposure to COVID-19, you must notify the Help Desk. IF you become ill, contact your medical provider. 

• A potential exposure means being a household contact or having close contact within 6 feet of
an individual with confirmed or suspected COVID-19. The timeframe for having contact with an
individual includes the period of time of 48 hours before the individual became symptomatic.

MIDD COVID-19 Help Desk: 

For further questions or concerns regarding the MIDD COVID-19 testing procedures please call 
our Help Desk number. If you are unable to reach the Help Desk phone within the hours of 
operation you can contact the Help Desk by email. 

Contact Information: 

Help Desk phone: (707) 652-7360 (7:00am-3:00pm)

Help Desk email: cv19.helpdesk@middllc.com

• If you do not receive an immediate response from the Help Desk, it is likely due to high
call/email volumes. Hundreds of people will be completing the MIDD survey, so we
appreciate your patience as we all adapt to these new procedures.

• If you have questions, call, or leave email well in advance of your arrival, but no later
than 72-hours prior to your arrival.

mailto:cv19.helpdesk@middllc.com
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Alternative to 14 Day ROM 

Personnel who have traveled from areas of high COVID-19 exposure potential may be required to 
ROM for 14 days without showing symptoms prior to entering the MIDD yard or to satisfy any specific 
vessel requirements. This is to prevent the spread of the COVID -19 virus. It is estimated that it takes 
3 to 5 days after the initial exposure to the virus for there to be enough virus (titer) in the body for the 
COVID-19 virus test to register positive. 

Proposed Alternative to the 14 Day ROM 

- When personnel come to the MIDD local area from an area with potential high exposure to the
COVID-19 virus they quarantine for 5 days. If they have been exposed while in the high exposure
area or while they are traveling, the 5 day period gives the virus time to multiply to levels high
enough to be detected by the COVID-19 Viral test.

- On the 5th day, unless COVID-19 symptoms appear, they can go to a medical facility or testing
location of their choice and get tested. The COVID-19 Viral Test can be run in less than a day,
however testing and reporting backlogs may extend the reporting time. The time to get results
from the medical lab has been noted as 1 to 3 days.

- Positive results or the appearance of COVID-19 symptoms would require the person to stay in
quarantine until 14 days after the end of symptoms.

- Negative results would designate the person as free of the virus and allow them to begin work in
the MIDD yard. This approach could reduce ROM by 6 to 8 days.

Flowchart: Alternate ROM Procedure for COVID-19 Quarantine 

Authorizing an alternative to the 
14-day ROM may be considered
on a case-by-case basis, but be
advised that a reduction in ROM
is not guaranteed.

NO 

Test Results  YES Continue  Quarantine 
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Received 

YES COVID-19 
Symptoms 
Appear? 

Quarantine 
for 5 days 

Arrive at MIDD Yard from 
outside the Local Area and 
Based on the Travel Screen 

Require a 14 Day ROM 

Allow Entry to 
MIDD Yard 
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Mare Island Dry Dock, LLC 
Gate Guard COVID-19 Screening Procedure  

Overview: 

Mare Island Dry Dock, LLC (MIDD) gate guards are expected to deny shipyard  access  to 
persons who do not meet all required prerequisite requirements. Guards will  continue 
scanning the badges of any individuals entering the yard as well as inspecting for badge 
screener stickers indicating screening compliance once an individual completes their COVID-19 
survey and temperature check. Guards also have access to a tablet for information listing 
individual’s status confirming the on-line completion of COVID-19 surveys. If an employee, 
guest, visitor, or visiting subcontractor has  arrived  at  the  gate,  the  guard  will  request  that 
individual present their issued MIDD ID badge. If the individual has not yet received a MIDD 
yard access badge with CV-ID#, then the guard will deny access and direct individual to contact 
their supervision and or their MIDD sponsor for guidance to acquire a  badge. 

If the individual has an active badge, the individual will be directed to the website 
http://cv19.middllc.com for on-line  survey  completion  and  to  have  their  temperature  taken. 
If the individual is unable to complete their survey on-line for any reason or wishes  to 
complete a paper version of the survey the guard will direct individuals to the medical  screener 
assistants to complete their survey and temperature checks. 

If an individual answers “yes” to any of the questions asked, the gate guard will be expected to 
deny that individual entry to the MIDD premises. Persons denied access are directed to seek 
assistance from the Help Desk. 

To Check Survey Result: 

Medical assistants or Temp-checkers will be asking each incoming individual if they have 
completed their survey, where visitors are expected to produce a screen shot or if authorized 
produce a paper version of the survey. When necessary the medical assistants will confirm 
completion by checking their results on the tablet provided. Gate guards will, in the absence of 
the medical assistants confirm tablet results. 

In order to confirm that the individual has completed their survey and has not been flagged, the 
gate guard must find their specific name and result on the list and check to see if their result is 
green. (The green that pops up after scanning a badge is completely separate from the survey 
results and is only an indication that you have scanned their badge in.) It is essential that the 
gate guard takes the time to find the specific name of the individual on the list of surveys 
completed in order to ensure that everyone entering the premises has completed their survey 
and not been flagged. 

No sticker will be issued without completion of both the survey and a temperature check. 

http://cv19.middllc.com/
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Verbal Survey Completion: 

The responsibility of receiving verbal survey communication is in the hands of the medical 
screener assistants. The gate guard is only authorized to assist with confirming on-line survey 
completion compliance using the tablet provided. 

Where an individual needs to complete a COVID-19 survey with someone  verbally,  the 
medical screener assistants will do  so.  They  will  be  expected  to  keep  the log of verbal 
surveys conducted during their shift and give log to the COVID-19 Screening Coordinator at  the 
end  of  shift  unless  requested  by  the  Screening  Coordinator  earlier then end of shift. The 
log  will  only  reflect  name  and  MIDD  issued  badge CV-ID  number  for  the individual 
completing the survey and whether the individual was allowed  or  denied  access. At no time 
shall health screening surveys be collected nor shall any  medical  information be recorded and 
maintained. This includes results of temperature checks. 

Not under any circumstance are guards, medical assistants or  temperature  checkers 
permitted to share any screening details or temperature readings  or  personal  information 
with anyone other than provide logs to  the COVID-19 Screening Coordinator  and  or  Help 
Desk  and  should  make  every  effort  to  keep  this  information  secure  and  confidential. 
If an individual would like to complete their survey verbally on a daily basis, they must put  in 
a request with the Help Desk or via the medical  assistants  to  the  Help  Desk  to be  added to 
the Verbal Reporting list. 

Badge ID Stickers: 

Medical screeners will apply a sticker to the badges of individuals  who  have  completed their 
screening and temperature check.  The stickers are color coded corresponding to a day of the 
week. These stickers will  be  used  to  identify individuals who have filled out the survey  and 
have passed the temperature check at  the entrance gate. If an individual does not  have  the 
correct  color  sticker  for  the  correct day displayed on their badge, they should be asked to 
return to the gate to correct the discrepancy. You will not be authorized to board any vessel 
without this color-coded sticker. This system will help us to ensure that all individuals entering 
MIDD premises are following the proper COVID-19 procedure. 

Individuals Who Are Denied Access: 

If any individual answers “yes” to a question on the survey they will be denied access to 
the shipyard until the issue is further clarified with the COVID-19 Screening Coordinator at the 
Help Desk or until they have contacted their healthcare provider for clearance. Where an 
individual mistakenly answers “yes”, the Screening Coordinator or Help Desk can override and 
allow entry.  Conduct a verbal screening and make a log entry recording the mistake so the 
override can be entered into the system. 
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Sticker Colors Assigned as follow: 

MONDAY GREEN 

TUESDAY RED 

WEDNESDAY WHITE 

THURSDAY BLUE 

FRIDAY PINK 

SATURDAY YELLOW 

SUNDAY ORANGE 

Date will be included as illustrated with Shift Start Time 
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COVID SCREENING PROCESS / GUARDS AMPLIFYING NOTES 

FACE COVERING (State requires masks when you leave your home and in all public places/ employees should 
have a mask when they come to work. Reference to a mask or a face covering is used synonymously.) 

• Masks shall be worn during check in.
• Masks are required when individuals enter the line.
• Wear your mask when screened from a car.
• No mask, you will be denied access.

SOCIAL DISTANCING 

• Maintain social distancing of 6-feet at all times.
• Enforced while in lines.

FACILITY. In the facility you may remove your mask if you are greater than 6-ft from another individual for less 
than 10-minutes (15-min is reduced to 10). 

SHIP. Shipboard requirements include wearing your mask 100% of the time aboard. 

SCREENING SURVEYS 

• Required DAILY. To expedite the process:
o Screen shot of check with date is acceptable; or
o Present your paper copy confirming your answers are current;

• If you need the attendant to check for your online survey completion, please be courteous and provide
your name.

TEMPERATURE CHECKS 

• The temperature check requires a one second scan on the forehead or temple.

• To expedite the process and allow access during the temperature check.
o face towards the screener;
o remove any headwear that covers the forehead and temple.

COOL DOWN: 100.0°F and greater is sign of fever. 3 temperature checks will be taken. 
• Have a seat and wait for recheck; if
• In a vehicle, park in designated area.

TEMPORARY PARKING: “Cool Down” parking designated across the street. 

When you drive in with your HEATER ON you may read a high temperature at time of screening. 
In preparation for screening, allow your body’s temperature to normalize before check in. 

MIDD takes its guidance from the Centers for Disease Control and Prevention (CDC) and state/local guidance for 
keeping workplaces safe during the pandemic. 

REFUSAL TO SUBMIT 
• Refusal to submit to a screening questionnaire or temperature checks may result in disciplinary action,

up to and including your termination of service.

• Threatening behavior and Offensive language – not acceptable, will not be tolerated.

DO NOT CROUD THE SECURITY GUARD. DO NOT BLOCK THE GATE. 
STAND BACK UNTIL GUARD IS READY TO SCAN YOUR BADGE IN. 

THIS PROCESS IS REPEATED COMING IN AND GOING OUT. 
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Mare Island Dry Dock, LLC 
Non-MIDD Employee COVID-19 Procedure 

Overview: 
Non-MIDD Employees will be responsible for requesting a list of ID numbers for their employees 
and providing their employees with this information so that they can complete the COVID-19 
survey prior to entering the MIDD premises on a daily basis. The ID number that is provided for 
each non-MIDD employee will be unique to each individual employee and will be the number 
used to identify their completion of the COVID-19 survey at the gate. Failure to complete the 
COVID-19 survey prior to entering the gate will result in denial of access to MIDD premises. 

Obtaining Employee ID Numbers: 

In order to obtain a list of employee ID numbers, the person that submitted your company’s 
security access list is the authorized representative responsible for obtaining your ID numbers.  
Your representative must go to the MIDD COVID-19 survey: http://cv19.middllc.com/ and select 
Not an employee > To obtain a list of ID’s for your employees, click here > Enter email address. 
This request will only be processed if you have previously submitted a “Visitor Access Request” 
(which can be found on the MIDD website) and if your Email POC is still valid. Once the non-
MIDD employee has entered their POC email, they should receive a list of their employee names 
paired with unique employee ID numbers that can be used to complete the COVID-19 survey. 

Follow the COVID-19 Shipyard Entry Procedures for daily access requirements. 

If you are unable to retrieve a list of employees for your company, please contact the COVID-19 
Screening Coordinator at cv19.helpdesk@middllc.com. 

Gate Entry: 

Once non-MIDD employees have received a badge ID number and completed the MIDD COVID- 
19 survey and temperature check, they will be able to check in at the gate upon arrival. To 
expedite entry into the shipyard, keep the survey confirmation page (with the green check 
mark) readily available to show to the guard upon arrival. Present a screen shot. This can be 
done easily from a phone. 

Further Questions: 

For questions or concerns regarding the sub-contractor COVID-19 survey procedure, please call 
or email our Help Desk at: 

Help Desk phone: (707) 652-7360 (7:00am-3:00pm) 

Help Desk email: cv19.helpdesk@middllc.com 

• If you do not receive an immediate response from the Help Desk, it is likely due to high
call/email volumes. Hundreds of people will be completing the MIDD survey, so we
appreciate your patience as we all adapt to these new procedures.

http://cv19.middllc.com/
mailto:cv19.helpdesk@middllc.com
mailto:cv19.helpdesk@middllc.com
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Questions to Process Daily Temperature Checks/Survey Results 

Do not process anyone without a mask. 

Did you complete your survey on-line? 

If no: Provide current on-site guidance to have survey completed. 

This will likely fluctuate depending on available resources. 

If yes: 

(1) Verify green check mark and current date from screen shot from
phone.

Or, Check iPad to confirm. 

(2) Name please.

(3) If survey is complete and individual is authorized to proceed (GREEN)

(4) Take temperature.

If paper survey is presented:

Confirm ALL “NO” answers appear.

(1) Complete log:

LAST NAME FIRST NAME CVID # Ok'd DENIED 
Smith Sam ABC1234 X 

(2) Take Temperature.

If “YES” is answered: Access is denied. Instruct individual to contact the 
HELP DESK at (707) 652-7360. Assist individual when possible. 

Complete log: 

LAST NAME FIRST NAME BADGE # Ok'd DENIED 
Smith Sam ABC1234 X 

MIDD Employee CVID# is First 3 letters of Last name and badge number 
Example:  Joe Smith would look like SMI1234 

NOT a MIDD Employee the CVID# is 3 letters and 3 numbers 
Example:  XYZ123 



Practice physical
distancing

Sneeze or cough into a tissue; if
not available, use your elbow

We are implementing the mandatory physical distancing protocols
per the Solano Public Health Order.

Do not shake hands or engage in
any unnecessary physical contact

Avoid entering the facility if you
have a cough or fever

Wear a face cover

Maintain 6 feet of distance
between you and others
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안전 거리를 연습하세요
우리는 Solano Public Health Order

에 따라 의무적 인 물리적 거리 프로토콜을 시행하고 있습니다.

기침이나 열이있을 경우 시설에 들어 가
지 마십시오

당신과 다른 사람 사이의 6 피트 거리를 
유지해주세요

재채기 또는 기침은 휴지를 사용하십시요; 
휴지가 없는 경우 팔꿈치를 사용하십시오

악수하거나 불필요한 신체 접촉을하지 마
십시오

항상 마스크나 입 가리게를 착용하십시오

24



Practiqué
distanciamiento físico

Estornudar o toser en un paño o
pañuelo de papel; si no está
disponible, use su codo

Estamos implementando los protocolos de distanciamiento físico obligatorios, la Orden
de Salud Pública de Solano

No se dé la mano ni participe en
ningún contacto físico innecesario

Evite entrar a las instalaciones
si tiene tos o fiebre

Considera usar una cubierta
facial

Mantenga 6 pies de distancia
entre usted y los demás.
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Magpraktis ng
 pisikal na pagdistansya

Takpan ang ubo gamit ng isang
tisyu, at kung walang tisyu,
gamitin ang inyong siko

Ipinapatupad namin ang mga protokol ng pagdistansya sa ibang tao, a
ayon sa kautusan ng Solano Public Health.

Huwag makipagkamay o
makipag-ugnay sa iba sa pisikal
na paraan

Iwasan ang pagpasok sa
pasilidad kung mayroong ubo 
o lagnat

Magsuot ng panakip sa mukha

Panatilihin ang anim na
talampakang distansya sa
pagitan ng ibang tao
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Mare Island Dry Dock, LLC 
Manual COVID-19 Survey Entry Form 

Employee ID #:   

Are you currently feeling sick? Yes No 

Fever? Yes No 

Cough (not due to allergies)? Yes No 

Sore throat? Yes No 

Shortness of breath? Yes No 

New loss of smell or taste? Yes No 

Chills? Yes No 

Repeated shaking with chills? Yes No 

Muscle pain (not related to physical activity)? Yes No 

Headache? Yes No 

Have you traveled internationally in the last 14 days? Yes No 

Have you had close personal contact with anyone who has traveled 
internationally in the last 14 days? Yes No 

Have you traveled outside the LOCAL AREA in the last 14 days? Yes No 

Have you had close personal contact with anyone who has traveled outside 
of the local area in the last 14 days? Yes No 

Have you had close personal contact with anyone who has been diagnosed 
with COVID-19 or exhibiting symptoms (fever, cough, sore throat) in the last 
14 days? 

Yes No 

27
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Mare Island Dry Dock, LLC 
Manual COVID-19 Survey Entry Form 

직원 ID 번호: 

현재 아프십니까? 예 아니오

열이 있습니까? 예 
아니오 

기침 (알레르기 때문이 아님)? 예 
아니오 

인후염이 있습니까? 예 
아니오 

호흡 곤란? 예 
아니오 

냄새 나 맛의 새로운 손실? 예 
아니오 

오한? 예 
아니오 

오한을 반복해서 떨고 있습니까? 예 
아니오 

근육통 (신체 활동과 관련이 없음)? 예 
아니오 

두통? 예 
아니오 

지난 14 일 동안 해외 여행을 했습니까? 예 아니오
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Mare Island Dry Dock, LLC 
Manual COVID-19 Survey Entry Form 

지난 14 일 동안 해외 여행을 한 사람과 친밀한 관계를 유지 한 적이 있습니까? 예 
아니오 

지난 14 일 동안 지역 외부를 여행 한 적이 있습니까? 예 아니오

지난 14 일 동안 해당 지역 외부로 여행 한 사람과 친밀한 관계를 유지 한 적이 

있습니까? 예 아니오

지난 14 일 동안 COVID-19로 진단되었거나 증상 (열, 기침, 인후통)이있는 사람과 

친밀한 접촉을 한 적이 있습니까? 
예 아니오
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Mare Island Dry Dock, LLC 
Manual COVID-19 Survey Entry Form 

ID de empleado #:   

¿Te sientes enfermo actualmente? Si No 

¿fiebre? Si No 

¿tos? (no por alergias) Si No 

¿dolor de garganta? Si No 

¿dificultad para respirar? Si No 

¿nueva pérdida de sabor u olfato? Si No 

¿resfriado? Si No 

¿temblores repetidos con escalofríos? Si No 

¿dolor muscular? (no por ejercicio) Si No 

¿dolor de cabeza? Si No 

¿Has viajado fuera del país en los últimos catorce días? Si No 

¿Has tenido contacto personal cercano con alguien que ha viajado fuera del 
país en los últimos catorce días? Si No 

¿Ha viajado fuera del ÁREA LOCAL en los últimos catorce días? Si No 

¿Ha tenido contacto personal cercano con alguien que haya viajado fuera del 
área local en los últimos catorce días? Si No 



Mare Island Dry Dock, LLC 
Manual COVID-19 Survey Entry Form 

ID # Ng Empleyado:   

May sakit ka ba ngayon? oo wala 

May Lagnat? oo wala 

May Ubo? (hindi dahil sa allergies)? oo wala 

Masakit ang lalamunan? oo wala 

Mahirap na paghinga? oo wala 

Bagong pagkawala ng amoy o panlasa? oo wala 

Nanlalamig? oo wala 

Paulit-ulit na pangangatog? oo wala 

Masakit ang katawan (hindi nauugnay sa pisikal na aktibidad)? oo wala 

Masakit ang ulo? oo wala 

Nakapaglakbay ka ba sa labas ng bansa sa nakaraang labing-apat na araw? oo wala 

Mayroon ka bang malapit na personal na pakikipag-ugnay sa sinumang 
bumiyahe sa ibang bansa sa huling labing-apat na araw? oo wala 

Naglakbay ka ba sa labas ng lokal na lugar sa loob ng huling labing-apat na 
araw? oo wala 

Mayroon ka bang personal na pakikipag-ugnay sa sinumang bumiyahe sa 
labas ng lokal na lugar sa loob ng huling labing-apat na araw? oo wala 

Mayroon ka bang personal na pakikipag-ugnay sa sinumang nasuri na may 
COVID-19 o nagpapakita ng mga sintomas sa huling labing-apat na araw? oo wala 
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HOT SPOT DETERMINATIONS AND TRAVEL CLARIFICATION 

Travelers 

If you are traveling to Vallejo, CA from Outside of our Local Area, we ask for your cooperation in providing the 
following information. 

• Are you coming from a community that is considered a “Hot Spot”?
• In the 14-days prior to your arrival, identify the county(ies) and state(s) that you traveled from.

• Provide the Help Desk with this information.

If you do not know, the Help Desk can assist you. The follow-on website resources will be used to determine “Hot 
Spot” activity. 

Note: Coming from a Hot Spot does not necessarily mean that you have to go into a 14 day ROM, it simply means 
you must report this information to the Help Desk so that we can collect this information for risk mitigation. 

This information is collected as part of our risk assessment strategy and is used to determine what enhanced 
safety protocols or mitigation will be applied if found necessary based upon an individual’s potential exposure. 

Arrival at the Shipyard 

When you answer “YES” to the travel question, we will log your reported travel detail(s). Once this is in the data 
base, the Help Desk will clear the RED STOP SIGN flag and will expect you to continue to answer YES in your 
questionnaire appropriately for the following number of days covering your travel. Your questionnaire results will 
show a GREEN CHECK during this time. You will not be flagged for follow-up unless there are changes in your 
questionnaire. 

Contact the Help Desk in advance of your travel to establish this clearance. We request that you do this NOT 
LATER THAN 72-hours prior to your arrival to facilitate access to the shipyard. 

To be clear, it is not MIDD’s policy to preclude Critical Infrastructure Workers from entering the work site if they 
are asymptomatic; however, added safety precautions may be applied. This may include wearing a face mask at 
all times, additional temperature checks or self-monitoring, and assurance that you are in an assignment that 
does allow for 6-feet minimum distancing at all times. 

You will be denied access to the MIDD premises if you: 

• Don’t report the necessary information to the Help Desk
• Don’t submit a VAR/obtain an ID number

• Don’t fill out the COVID-19 survey
• Have symptoms of COVID-19
• Have a temperature of 100°F and above

The website below will be reviewed to determine “Hot Spot” activity. 
Is COVID Spreading where you’re going or where you are from or in your community? 

By State: https://www.cdc.gov/covid-data-tracker/index.html#cases 
Compare information between CDC and State of California to make a determination. 

By County: https://www.cdc.gov/covid-data-tracker/index.html#county-map and or 

By County: https://coronavirus.jhu.edu/us-map 

https://www.cdc.gov/covid-data-tracker/index.html#cases
https://www.cdc.gov/covid-data-tracker/index.html#county-map
https://coronavirus.jhu.edu/us-map
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High Risk Low Risk 

We are asking that you be honest and remain vigilant if you come from a hotspot. We understand that California 
is a hotspot; however, Solano County currently is not a hotspot. The CV 19 pandemic is an ever-changing 
landscape. In this environment conditions can change rapidly. We ask that you pay attention to your 
surroundings, report on your survey appropriately, monitor your personal health and follow local guidelines. 
The bottom line is not to spread the coronavirus. Be responsible. If you believe your symptoms may be COVID 
related stay home and seek medical guidance. Everyone will appreciate your cooperation. 

BY STATE 

To determine if you are in or going to a “Hot Spot” location: 
Copy/Paste By State website into your Browser. 
Click on Tab “Cases in Last 7 Days”. 
Locate your State. 

Medium Risk 
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High Risk 

Medium to High 
Risk 

Low to Medium 
Risk 

BY COUNTY 

If you need to evaluate further: 
Copy/Paste By County website into your Browser. 
Click on Tab “Case Trends”, then Click Cases and Deaths by County. 

Choose your State and choose Total Number of Cases. 

MARE ISLAND DRY DOCK is located in the city of Vallejo, county of Solano. 

*Data courtesy of USAFacts.orgexternal icon downloaded each day at 4:00pm EST or when earliest update is
available. Refer to USAFacts.orgexternal icon for data collection and processing methodology. Official verified
statistics from CDC are provided on the US Cases page.

https://usafacts.org/visualizations/coronavirus-covid-19-spread-map/
https://usafacts.org/visualizations/coronavirus-covid-19-spread-map/
https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/cases-in-us.html
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To examine Current Trending activity “Check the Curve” go to https://coronavirus.jhu.edu/us-map 
Click on: 

INTERNATIONAL TRAVEL 

MIDD recommends following CDC guidelines for international travelers. All international travelers 
should stay home for 14 days after returning from travel if your activities can support it, monitor your 
health, and practice social distancing. If you are traveling from a Level 3 or Level 2 country, as a 
Critical Infrastructure Worker you may be allowed to enter the shipyard with added mitigation 
applied. See “Recommended Public Health Management” 

(See information contained herein for websites and greater details) 

International Travelers:  
https://www.cdc.gov/coronavirus/2019-ncov/travelers/map-and-travel- notices.html 

https://coronavirus.jhu.edu/us-map
https://www.cdc.gov/coronavirus/2019-ncov/travelers/map-and-travel-
https://www.cdc.gov/coronavirus/2019-ncov/travelers/map-and-travel-notices.html
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Addition mitigation will include: https://www.cdc.gov/coronavirus/2019-ncov/php/risk-assessment.html 

MIDD follows the guidelines of the Centers for Disease Control and Prevention. As conditions change you will 
be made aware. Stay safe and be protective of those around you. 

Critical Infrastructure Workers: https://www.cdc.gov/coronavirus/2019-ncov/community/critical- 
workers/implementing-safety-practices.html 

To ensure continuity of operations of essential functions, CDC advises that critical infrastructure workers 
may be permitted to continue work following potential exposure to COVID-19, provided they remain 
asymptomatic and additional precautions are implemented to protect them and the community. 

https://www.cdc.gov/coronavirus/2019-ncov/php/risk-assessment.html
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-practices.html
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-practices.html
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	COVID SCREENING PROCESS / GUARDS AMPLIFYING NOTES
	REFUSAL TO SUBMIT
	DO NOT CROUD THE SECURITY GUARD. DO NOT BLOCK THE GATE. STAND BACK UNTIL GUARD IS READY TO SCAN YOUR BADGE IN. THIS PROCESS IS REPEATED COMING IN AND GOING OUT.


	Overview:
	Non-MIDD Employees will be responsible for requesting a list of ID numbers for their employees and providing their employees with this information so that they can complete the COVID-19 survey prior to entering the MIDD premises on a daily basis. The ...
	Help Desk email: cv19.helpdesk@middllc.com
	The website below will be reviewed to determine “Hot Spot” activity.
	MIDD follows the guidelines of the Centers for Disease Control and Prevention. As conditions change you will be made aware. Stay safe and be protective of those around you.

	To ensure continuity of operations of essential functions, CDC advises that critical infrastructure workers may be permitted to continue work following potential exposure to COVID-19, provided they remain asymptomatic and additional precautions are im...






