
below the table during dinner.  

-The "okay" sign means zero.  

Gift Giving  

-Gifts are usually not given during 

the first set of meetings but are 

sometimes offered to celebrate the 

sealing of a deal.  

-Gifts are opened in front of the 

giver.  

-Belgians in general value quality 

and originality over quantity: they 

appreciate elegant packaging, but 

may be confused at the idea of 

elaborately embellished gift 

baskets.  

Appropriate Gifts:                   -

Fine wines and liquor, high quality 

chocolate 

Gifts to Avoid:                          -

Items with your company logo, 

beer (unless you know the 

personal taste of the receiver—

Belgians are beer experts), 

chrysanthemums 

Meetings & Negotiations 

-Greetings entail a degree of 

formality. A brief handshake is the 

common greeting among people 

who do not know each other.  

-Although third-party 

introductions are not necessary, 

they often smooth the way.  

-Business dealings tend to be 

bureaucratic. There are many 

procedures and a great deal of 

paperwork.  

-Belgians are careful and prudent 

so they take time before they 

trust others, be they individuals or 

representatives of companies. 

-First appointments are more 

social than business oriented, as 

Belgians prefer to do business with 

those they know.   

-Everyone is expected to arrive 

on time. Arriving late may brand 

you as unreliable.  

-The Dutch forms of address are: 

meneer ['Mr'], mevrouw ['Mrs'] 

and mejuffrouw ['Miss'] . These 

are especially used when 

addressing elders. 

Business Attire  

-Men wear dark colored, 

conservative business suits with 

white shirts and silk ties.  

-Women wear business suits or 

conservative dresses.  

-Polished shoes are an integral 

part of a professional image.  

Behavior  

-Do not remove your jacket 

during a meeting.  

-Belgians are generally not strict 

on using academic and/or 

professional titles, but wait until 

you are invited to begin using first 

names.  

-Do not "pop" your knuckles in 

front of others - ever. This is 

considered obscene and rude. 

-It is also considered extremely 

bad manners to put your hands 
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Conversation  

-Belgians are excellent linguists 

and many are sufficiently fluent 

to conduct meetings in English. 

-Belgians often engage in long, 

critical discussions before 

reaching a decision so that they 

can be certain that they have 

considered all the alternatives.   

-Keep in mind that Belgium is 

ethnically diverse. Avoid 

addressing a Fleming in French 

(i.e. Monsieur, Madame). 

-They believe it is rude to be 

confrontational.  

-Belgians prefer subtlety to 

directness, believing that subtlety 

is a reflection of intelligence.  

-Although they are more direct in 

their communication than many 

cultures, if a response is too direct 

it may be seen as simplistic.  

Topics to Discuss:                      

-Belgian food and beer, sports, arts 

and architecture 

Topics to Avoid:                         

-Politics, Belgian history, the 

linguistic divide in Belgium 

 

Belgium 
                            

Country Overview: 

Location: Western Europe, 

bordering the North Sea, between 

France and the Netherlands  

Size: 30,528 sq km  

Population: 10,444,268 (July 

2013 est.)  

Capital: Brussels 

Exports-commodities: machinery 

and equipment, chemicals, finished 

diamonds, metals and metal 

products, foodstuffs  

Imports-commodities: raw materials, 

machinery and equipment, 

chemicals, raw diamonds, 

pharmaceuticals, foodstuffs, 

transportation equipment, oil 

products   

Currency: Euro (EUR) 

Ethnic groups: Fleming 58%, 

Walloon 31%, mixed or other 11%  

Religion: Roman Catholic 75%, 

other (includes Protestant) 25%  

Government type: federal 

parliamentary democracy under a 

constitutional monarchy  

Chief of State: King ALBERT II 

(since 9 August 1993)  

Head of Government: Prime 

Minister Elio DI RUPO (since 6 

December 2011)   

Language: Dutch (official) 60%, 

French (official) 40%, German 

(official) less than 1% . 
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