
deemed rude to back away from 

someone while speaking. 

-Avoid using a finger to point, it 

is best to nod or use the entire 

hand when referring to something.  

Gift Giving  

-Gifts may be given in business 

situations with foreign companies, 

however they should not be 

expensive nor excessive. 

-Make sure gifts are nicely 

wrapped and expect that they may 

not be opened right away; it is 

polite to open gifts after the giver 

of the gift has left. 

Appropriate Gifts:   

-cigars, books, art, flowers, wine, 

good quality liquor, chocolates, 

small gifts of cultural significance  

Gifts to Avoid:  

-letter opener, knives, scissors, or 

any alternative gift which could be 

interpreted as a severing of 

relationships 

Meetings and                   

Negotiations 

-Punctuality is much appreciated 

for it exudes professionalism.  

-Address the Bolivians with only 

their specific professional title. If 

this is not explicitly known, they 

should be addressed as Señor, 

Señora, Señorita and their 

surnames.  

-Business cards are customarily 

given immediately following the 

initial introduction. Offer with one 

hand. Be prepared to        exchange 

cards with everyone present at the 

meeting and if possible, translate 

one side into Spanish.  

-Final decisions are commonly 

made by highest ranking 

executives. Expect several 

meetings.  

-“Saving face” is an important 

component of Bolivian business 

and culture. Don’t be surprised if a 

contract is not signed but your 

counterpart seems to be entirely 

agreeable. 

-Deadlines are often not met. This 

is not a lack of good business 

etiquette but rather a lack of 

formality.  

-Pace is significantly slower in 

Bolivian business interactions. 

Relationships are vital and must be 

cultivated. Remain patient and do 

not rush negotiation. 

Business Attire  

-Men: Maintain overall 

conservative dress. Blue, grey, or 

brown colored suits with white or 

light blue shirts. 

-Women: Business suits or elegant 

and feminine dress. 

-Being well-groomed and clean 

is highly valued. 

-Jeans and shorts are not 

appropriate in the workplace. 

Behavior  

-Bolivians often prefer standing 

close during conversation. 1 or 2 

feet is considered normal and its 

Pl ur inati onal  State  of  Bo l i vi a/Estado  Pl uri nacio nal  de  

Busin ess  Ti ps  continu ed  

Conversation 

-Deliberately address your 

counterpart with a “hello,” and 

“goodbye.”  

-Allocate time for small talk. This 

establishes a degree of friendliness 

which the subsequent business 

conversation can build off of.  

-Not accepting an offer for food is 

considered rude. If necessary 

however, be polite to avoid 

offending him or her.   

-Bolivians respond much better to a 

soft sell. Avoid hard selling or 

potentially disruptive conflicts.  

-Similarly, a indirect style of 

communication is advised. Attempt 

to avoid questions which necessitate 

a “yes,” or “no,” response.  

-There is an important distinction in 

formality between the two separate 

Spanish versions of “you.”     Always 

use “usted” in business as opposed to 

the informal “tu.” 

Topics to Discuss:  

-soccer, family, cuisine, Bolivian 

culture and/or travel  

Topics to Avoid:  

-politics, religion, and a person’s 

ancestry 

 

Bolivia 
                            

Country Overview: 

Location: Central South America, 

southwest of Brazil 

Size: 1,098,581 sq km 

Population: 10,461,053 (July 2013 

est.)  

Capital: La Paz 

Exports-commodities: natural gas, 

soybeans and soy products, crude 

petroleum, zinc ore, tin 

Imports-commodities: petroleum 

products, plastics, paper, aircraft and 

aircraft parts, prepared foods, 

automobiles, insecticides, soybeans 

Currency: Bolivianos (BOB) 

Ethnic groups: Quechua 30%, 

mestizo (mixed white and Amerindian 

ancestry) 30%, Aymara 25%, white 

15% 

Religion: Roman Catholic 95%, 

Protestant (Evangelical Methodist) 

5% 

Government type: republic; note - the 

new constitution defines Bolivia as a 

"Social Unitarian State" 

Chief of State and Head of 

Government: President Juan Evo 

MORALES (since 22 January 2006) 

Language: Spanish 60.7% (official), 

Quechua 21.2% (official), Aymara 

14.6% (official), foreign languages 

2.4%, other 1.2%  

Bolivia is the 91st largest economy in 

the world. 
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