
bottom of one’s foot or shoe 

point at someone.  

-When talking between col-

leagues or friends direct eye 

contact is acceptable.  

-Personal space differs from place 

to place based on tribal and   

religious influences. An arm’s 

length is appropriate.   

-Personal space tends to be less 

between members of the same 

gender.  

Gift Giving 

-Gifts are nice gestures and are 

appreciated but are not ex-

pected.  

Appropriate Gifts:   

something small from your coun-

try such as candy, a calendar,  or 

post cards 

Gifts to Avoid:  

-any form of alcohol  

Meetings and 

Negotiations 

-Most Tanzanians are aware that 

foreigners keep time well and 

make an effort to also do so ; 

however, do not be surprised or 

insulted if they are late.   

-Higher level individuals are usu-

ally greeted first, then other 

men and lastly women.  This may 

change if you are meeting in a 

more urban setting.  

-Small talk and greetings are an 

important aspect of Tanzanian 

society and you should start  

every meeting with a greeting. 

-Elders are very respected in 

Tanzanian culture and are always 

greeted by saying “shikamo”, with 

their reply, “marahaba”. 

-Always use your right 

hand when shaking hands.  

-Do not be surprised by very 

formal opening and closing 

speeches. Depending on the  

religion of the attendees, prayer 

is also common.  

-The person who is hosting the 

meeting should usually open and 

close the meeting.  

Business Attire  

-Dress is highly valued and 

people who dress well are     

respected. 

-For Men- A suit is common for 

formal business situations. In 

rural areas, pants and a nice   

collared shirt are usually accepta-

ble. 

-For Women - A suit is common 

for formal business situations. If 

the business is done in a rural 

area it is more appropriate to 

wear a long skirt (below the 

knees). 

-Jeans, shorts, and very revealing 

clothing are generally not ap-

propriate in business situations. 

Behavior 

-It is considered rude to let the 
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Conversation 

-Indirect communication is con-

sidered much more polite than 

being direct and specific, espe-

cially when talking to superiors 

or elders.  

-It is best in social and business 

interactions to not be too 

blunt about your problems/

feelings/frustrations/ needs.  

-Humor plays a big role in com-

municating.  Most Tanzanians 

enjoy a good joke.   

-When talking to an elder, many 

people tend to look down out of 

respect.  

-When gesturing or beckoning for 

someone, you should face your 

palm downwards and make a 

scratching motion with fingers. It 

is considered very rude to beckon 

someone with the palm up.  

-Never eat, hand something to 

another person, or handshake with 

your left hand.  

Topics to Discuss:   

-family, children, home, work  

Topics to Avoid:  

-do not criticize religion  

 

Tanzania 

                            

Country Overview: 

Location:  Eastern Africa, bordering the 

Indian Ocean, between Kenya and 

Mozambique  

Size: 947,300 sq km  

Population: 46,912,768  

Capital: Dar es Salaam  

Exports-commodities: gold, coffee, 

cashew nuts, manufactures, cotton  

Imports-commodities: consumer goods, 

machinery and transportation equip-

ment, industrial raw materials, crude oil  

Currency: Tanzanian shillings  

Ethnic groups: mainland - African 99% 

(of which 95% are Bantu consisting of 

more than 130 tribes), other 1% 

(consisting of Asian, European, and 

Arab); Zanzibar - Arab, African, mixed 

Arab and African  

Religion: mainland - Christian 30%, 

Muslim 35%, indigenous beliefs 35%; 

Zanzibar - more than 99% Muslim  

Government type: Republic  

Chief of State: President Jakaya 

KIKWETE  

Head of Government: President Jakaya 

KIKWETE  

Language: Kiswahili or Swahili 

(official), Kiunguja (name for Swahili in 

Zanzibar), English (official, primary 

language of commerce, administration, 

and higher education), Arabic (widely 

spoken in Zanzibar), many local lan-

guages  

Tanzania is the 35th largest economy in 

the world. 

2980 Pacific Highway, San Diego, California 92101 USA  I T: 1.619.615.0868 F: 1.619.615.0876 I iro@wtcsd.org I wtcsd.org 

Insert Countries Flag  


