
- In French-speaking areas, 

there is more touching during 

conversations and the personal 

space is generally reduced.  

Gift Giving  

- Gift-giving does not play a big 

role in Canadian business culture.  

- considered unusual to bring gifts 

to social events 

- Gifts are generally unwrapped 

immediately and shown to 

everyone. 

Appropriate Gifts:   

- any product related to your home 

country is a good choice. 

-  for business associates: anything 

helpful at the office, liquor or wine 

- treating someone to lunch or 

entertainment 

Gifts to Avoid:  

- avoid ostentation or expensive 

gifts 

- red roses because they are       

associated with love 

Meetings and 

Negotiations 

- At a first meeting a regular 

handshake will do.  Light hugs 

are common  between good friends 

and family.  

- In French-speaking areas men 

and women will often give each 

other a kiss or kisses when greeting 

and departing.  Same for women 

greeting women.  

- Canadians tend to speak in a  

direct informal manner. They 

are usually polite and friendly.   

- Canadians value direct eye 

contact during  conversations.  It 

is viewed as a sign of respect and 

interest in what the person 

speaking is saying.  

- Staring is considered rude and to 

be avoided, especially in the larger 

cities. 

- Canadians value punctuality and it 

is best to show up exactly on 

time for appointments and social 

functions. 

- Canadians will want to interact on 

a first name basis quickly.  It's best 

to begin addressing people using, 

Mr., Mrs., or Miss and wait for 

them to invite you to call them by 

their first name. 

- Business cards are exchanged after 
the introduction.  It is best to have 
business cards translated into 
English and French 

Business Attire  

- Men: For a first meeting, a 
relatively conservative business suit 
is a good idea.  However, many 
companies allow business casual 
dress. 

- Women:  Dresses, pantsuits, or 
business suits are a good idea for a 
first meeting.  Limit  accessories, 
and it is best to avoid overly 
revealing clothing.  

Behavior  

- Canadians value their personal 

space and tend to be comfortable 

with 2-3 feet of personal space 

during conversations.   

- Avoid referring to Canadians as 

Americans. 

Canada  

Busin ess  Ti ps  Conti nu ed  

Conversation 

- Canadians pride themselves on 

their tolerance, being non-

judgmental, and thus prefer not 

to express opinions on various 

subjects for fear of offending. 

- More quiet, less willing to offer   

opinions 

- Due to avoidance of conflict it’s 

harder to have in-depth 

conversations, however small talk 

is easy. 

- Their communication style is 

pragmatic and relies on common 

sense. 

- Canadians communicate more by 

spoken word rather than non-

verbal expressions.  

- Soften tone and demeanor  

Topics to Discuss:  

- sports, especially hockey 

- small talk 

Topics to Avoid:  

- controversial subjects 

- debates 

- discussing personal lives  

 

Canada 
Country Overview: 

Location:  North America, above the 
USA 

Size: 9,984,670 sq km  

Population: 34,568,211 (July 2013 

est.)  

Capital: Ottawa 

Exports-commodities: motor vehicles and 

parts, industrial machinery, aircraft, 

telecommunications equipment, chemicals, 

plastics, fertilizers; wood pulp, timber, 

crude petroleum, natural gas, electricity, 

aluminum  

Imports-commodities: machinery and 

equipment, motor vehicles and parts, 

crude oil, chemicals, electricity, durable 

consumer goods  

Currency: Canadian Dollar (CAD) 

Ethnic groups: British Isles origin 28%, 

French origin 23%, other European 

15%, Amerindian 2%, other, mostly 

Asian, African, Arab 6%, mixed 

background 26%   

Religion: Roman Catholic 42.6%, 

Protestant 23.3% (United Church 9.5%, 

Anglican 6.8%, Baptist 2.4%, Lutheran 

2%), other Christian 4.4%, Muslim 

1.9%, other and unspecified 11.8%, 

none 16%  

Government type: parliamentary 

democracy, a federation, and a 

constitutional monarchy  

Chief of State:  Queen ELIZABETH II 

(since 6 February 1952); represented by 

Governor General David JOHNSTON 

(since 1 October 2010)  

Head of Government:  Prime Minister 

Stephen Joseph HARPER (since 6 

February 2006)  

Language: English (official) 58.8%, 

French (official) 21.6%, other 19.6%  
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