
your head.  

-It is inappropriate to touch 

others in public; even backslapping 

or putting an arm around the 

shoulders of another can make the 

English uncomfortable. 

-Avoid excessive hand gestures 

when speaking and respect the 

personal space of others during 

conversation. 

Gift Giving 

 -Gifts are not part of doing busi-

ness in the UK. Rather than giving 

gifts, it is preferable to invite your 

host to a meal or show.  

-In a pub, never miss your turn to 

“shout for a round” (buy everyone 

a drink) in your party.  

Appropriate Gifts: 

-a good box of chocolates, wine or 

flowers (when invited to 

someone’s home) 

Gifts to Avoid:  

-lavish gifts  

Meetings and 

Negotiations 

-Always be punctual and schedule 

visits at least a few days ahead of 

time, and then confirm your 

appointment upon arrival to the 

UK.  

-A firm handshake is the norm; 

there are no issues over gender in 

the UK. 

-People shake hands upon meeting 

and leaving. Maintain eye contact 

during the greeting but avoid any-

thing prolonged. 

-Most people use courtesy titles or 

Mr., Mrs. or Miss and their sur-

name. Wait until invited before 

moving to a first-name basis. 

-Business cards are exchanged at 

the initial introduction without 

formal ritual. The business card 

may be put away with only a cur-

sory glance, so don’t be offended 

if not much attention is paid to it. 

-Most British look for long-term 

relationships with people they do 

business with and will be cautious 

if you appear to be going after a 

quick deal.  

-Do not rush the British toward a 

decision. 

-Change is not necessarily a good 

thing to the British.  

-Objective facts are the only valid 

source of truth in negotiating.  

Business Attire  

-Conservative dress is very im-

portant. Avoid any loud attire. 

-Men’s clothes will be of excellent 

quality, but does not necessarily 

need to look new. Women also 

dress conservatively. 

Behavior  

-It is considered impolite to talk 

with your hands in your pockets. 

- The British often do not look at 

the other person while they talk.  

-Don’t point with your fingers, 

instead indicate something with 
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Conversation 

-Do not be too casual. Avoid the 

use of slang.  

-Never try to sound British or 

mimic their accent. 

-When you go out after hours, do 

not bring up the subject of work 

unless your British associates do, 

otherwise, you will be considered 

a bore. 

-When dining out, it is not consid-

ered polite to inquire about the 

food you see around you. Likewise, 

you should not ask to sample the 

dishes of others.  

- Do not make jokes about the 

royal family.  

-It is not good form to discuss one’s 

genealogy.  

-The English avoid speaking in 

superlatives. "I am quite pleased," 

means they are extremely happy. 

Topics to Discuss:  

-weather, pets, sports, travel   

Topics to Avoid:  

-personal questions, such as where a 

person lives or what a person does 

for a profession or job    

-money  

 

                            

Country Overview: 

Location:  Western Europe, islands - 

including the northern one-sixth of 

the island of Ireland - between the 

North Atlantic Ocean and the North 

Sea; northwest of France  

Size: 243,610 sq km  

Population: 63,047,162  

Capital: London 

Exports-commodities: manufactured 

goods, fuels, chemicals, food, bever-

ages, tobacco  

Imports-commodities: manufactured 

goods, machinery, fuels, foodstuffs  

Currency: British Pound  

Ethnic groups: white 92.1%, black 

2%, Indian 1.8%, Pakistani 1.3%, 

mixed 1.2%, other 1.6%  

Religion: Christian (Anglican, Ro-

man Catholic, Presbyterian, Method-

ist) 71.6%, Muslim 2.7%, Hindu 

1%, other 1.6%, unspecified or 

none 23.1%  

Government type: constitutional 

monarchy and Commonwealth realm  

Chief of State: Queen ELIZABETH 

II (since 6 February 1952) 

Head of Government: Prime Minister 

David CAMERON (since 11 May 

2010)  

Language: English 

The United Kingdom is the 182nd 

largest economy in the world. 
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