
- Orthodox Jewish Israelis (less 

than a quarter of the population) 

will observe Shabbat by 

refraining from all business 

dealings and even telephone calls, 

even secular Israelis generally 

prefer to manage their work-life 

balance with a day off on Saturday.  

- Be aware that many Israelis keep 

kosher. Meat and dairy are not 

consumed during the same meal; 

pork and shellfish are not kosher.  

Gift Giving 

-Israel is a big business gift giving 

culture. 

-Israelis are avid business gift 

aficionados. Visiting foreigners 

bearing modest, tasteful gifts will 

be appreciated for their kindness. 

Appropriate Gifts:   

- books, small items from your 

country, small desktop items of 

foreign import 

Gifts to Avoid:  

-pork products, anything not 

Kosher, anything too expensive or 

elaborate. 

Meetings and 

Negotiations 

- Israeli business culture is 

generally casual and relaxed, 

without a great deal of formalized 

customs. First-name interaction 

is normal. 

- Israelis are not known for being 

particularly punctual, and 

meetings might extend longer 

than intended as cell phone calls 

and other matters tend to intrude. 

Bring a written agenda if your 

time is limited. 

- Despite the informality of Israeli 

business and the importance of 

relationships, the written word 

tends to be more important than 

the spoken word. 

- Do not be offended by Israeli 

speech pattern. They speak in a 

straightforward way and 

sometimes answer questions that 

were asked of someone else.  

- Try to not schedule meetings in 

September or October. Many 

Jewish holidays occur in these 

months. Also, be aware that 

business hours are shortened for 

Muslims in the month of 

Ramadan.  

- Communicate with your 

potential partners in an attempt to 

understand their needs and 

expectations from the negotiation. 

- Always highlight and reiterate 

the advantages and rewards, short 

and long term, which will result 

from a successful conclusion of the 

negotiative process. Increase value 

and incentive levels in order to 

secure concessions. 

Business Attire  

- Dress is often business casual. 

Men will sometimes wear polo 

shirts or suite with no tie and 

women typically wear dresses, 

slacks and blouses.  

Behavior 

- Israelis observe a six-day work 

week, although Fridays are often 

shortened in anticipation of the 

Jewish Sabbath ("Shabbat") that 

begins at sundown.  
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Conversation 

-Israelis, particularly Jewish 

Israelis, tend to have very good 

English language skills and are 

adept at face-to-face 

conversation.  

-Be careful with American 

idioms and slang, however, as 

these terms might not be as well-

known. It pays to develop a 

repertoire of a few Hebrew 

phrases. 

-Use titles and surnames upon 
initial meeting. However, they 
may move to a first name basis 
quickly.  

-Israelis first want to know the 

partner better. Start conducting 

business only after everyone has  

gotten a chance to know each 

other. 

Topics to Discuss:  

- family, friends, professional 

topics, traveling, cuisine, the arts, 

technology, sports, shopping, 

(Jewish Israelis may not want to 

discuss family matters) 

Topics to Avoid:   

Arab-Israeli conflict, the Holocaust, 

religion, the government, political 

unrest, U.S. aid. 

 

 Israel 
Country Overview: 

Location: Middle East, bordering the 

Mediterranean Sea, between Egypt 

and Lebanon 

Size: 22,072 sq km 

Population: 7,707,042 (July 2013 

est.)  

Capital: Jerusalem 

Export-commodities: machinery and 

equipment, software, cut diamonds, 

agricultural products, chemicals, 

textiles and apparel 

Import-commodities: food, medicine, 

manufactures 

Currency: New Israeli shekels (ILS) 

Ethnic groups: Jewish 76.4% (of 

which Israel-born 67.1%, Europe/

America-born 22.6%, Africa-born 

5.9%, Asia-born 4.2%), non-Jewish 

23.6% (mostly Arab) (2004)  

Religion: Jewish 75.6%, Muslim 

16.9%, Christian 2%, Druze 1.7%, 

other 3.8% (2008) 

Government type: parliamentary 

democracy 

Chief of State: President Shimon 

PERES (since 15 July 2007) 

 Head of Government: Prime Minister 

Binyamin NETANYAHU (since 31 

March 2009) 

Language: Hebrew (official), Arabic 

used officially for Arab minority, 

English most commonly used foreign 

language 
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