
Ireland 

-It is always best to be on time, 

especially if you are the one 

seeking the goods and/or services 

from an Irish counterpart.  

Gift Giving  

-Gifts are not usually brought to 

business meetings.  

-If giving a gift, it need not be 

expensive.  

-Gifts are usually opened when 

received. 

Appropriate Gifts:   

-A bottle of wine or a gift from 

your home country; most Irish 

businessmen are golfers, and 

business is often conducted on the 

golf course, so golf gifts are 

popular.  

Gifts to Avoid:  

-If giving flowers, do not give 

lilies as they are used at religious 

festivities. Do not give white 

flowers as they are used at 

funerals. 

Meetings and 

Negotiations 

-The basic greeting is a handshake 

and a hello or salutation 

appropriate for the time of day.  

-Greetings tend to be warm and 

friendly and often turn into 

conversations.  

-Handshakes are usually on the 

firmer side and don't linger. 

-Company or organizational 

cultures differ widely in Ireland. 

As a result you may find meetings 

vary in their approach and 

substance.  

-It is customary to have a period 

of small talk before the actual 

meeting which is when a rapport 

is built.  

-The Irish are generally rather 

casual and quickly move to 

first names.  

-Many businesspeople do not 

have business cards, so you 

should not be offended if you are 

not offered one in return.  

Business Attire  

-For Men: dark colored suits 

and ties are most common when 

dealing with people in finance and 

management positions.   

-For Women: stylish yet classic 

business suits or dresses and 

blouses.  Accessories are usually 

worn.  

Behavior  

-Humor plays a big role in 

communication.  In general, Irish 

culture values teasing and joking 

during conversation.  Therefore, 

giving someone a hard time or 

pulling someone’s leg is often 

simply meant in good fun. 

- A majority of the population are 

very religious and/or 

conservative when it comes to 

social  values.  

-Touching is occasionally used to 

highlight a point. 

Ireland /E ire   

Busin ess  Ti ps  continu ed  

Conversation  

-Irish people are known to be very 

direct and to the point. Honesty 

is appreciated and expected.  

-The Irish appreciate modesty and 

can be suspicious of people who 

are loud and tend to brag.  

-Generally speaking they do not 

like confrontation and prefer to 

avoid conflict, which they attempt 

to avoid by being humorous and 

showing good manners. 

-Direct eye contact is important. 

People who avoid eye contact may 

not be perceived as trustworthy.   

- A “peace” sign with your fingers 

facing away from you is obscene, 

and should be avoided. 

Topics to Discuss: 

-Irish history, landmarks, and sports   

Topics to Avoid:  

- Religious differences, terrorism, 

the recent financial crisis, and 

common  stereotypes 

 

 

                             

Country Overview: 

Location:  Western Europe, occupying 

five-sixths of the island of Ireland in 

the North Atlantic Ocean, west of 

Great Britain  

 
Size:  70,273 sq km  

Population: 4,775,982 (July 2013 

est.)  

Capital: Dublin 

Exports-commodities: machinery and 

equipment, computers, chemicals, 

pharmaceuticals; live animals, 

animal products  

Imports-commodities: data processing 

equipment, other machinery and 

equipment, chemicals, petroleum and 

petroleum products, textiles, clothing   

Currency: Euro (EUR) 

Ethnic groups: Irish 87.4%, other 

white 7.5%  

Religion: Roman Catholic 87.4%, 

Church of Ireland 2.9%, other 

Christian 1.9%  

Government type: republic, 

parliamentary democracy  

Chief of State: President Michael D. 

HIGGINS (since 29 October 2011)   

Head of Government:  Taoiseach 

(Prime Minister) Enda KENNY (since 

9 March 2011)  

Language: English (official) is the 

language generally used, Irish (Gaelic 

or Gaeilge) (official) spoken mainly 

in areas along the western coast  
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