
friendship. Therefore, Ethiopians 

feel obliged to do something if 

asked by a friend. Since they 

generally only conduct business 

with people they consider 

friends, they have difficulty saying 

"no" to requests from business 

associates.   

-It is important to treat your 

Ethiopian business colleagues 

with utmost professionalism and 

never do anything that would 

make them lose dignity and 

respect.  

Gift Giving  

-Gifts are not opened when 

received.  

-Gifts are given with two hands 

or the right hand only; never the 

left hand.  

Appropriate Gifts:  pastries, 

flowers, and chocolates 

Gifts to Avoid: alcohol, items 

containing pork products, 

anything very expensive 

Meetings and 

Negotiations 

-The most common form of 

greeting is a handshake with 

direct eye contact.  

-The handshake is generally much 

lighter than in Western cultures.  

-Across genders, men should 

wait to see if a woman extends 

her hand.  

-Greetings should never be 

rushed. Take time to inquire 

about the person’s family, health, 

job, etc.  

-Elders should be greeted first. It 

is customary to bow when 

introduced to someone who is 

obviously older or has a more 

senior position.   

-People are addressed with their 

honorific title and their first 

name. “Ato", "Woizero", and 

"Woizrity" are used to address a 

man, married woman, and 

unmarried woman respectively.  

-Government officials may be 

addressed as "Excellency" 

without using their name.  

Business Attire  

-For men, a dark colored 

conservative business suit is most 

common. Women also wear 

conservative business suits. 

-Jeans and shorts are never worn 

in business situations. 

Behavior  

-Since Ethiopians have only 

recently begun working with 

foreigners in business situations 

they are still getting used to new 

ways of doing business and 

communicating. 

-As a rule, Ethiopians tend to be 

non-confrontational and offer 

what they believe is the expected 

response rather than say 

something that might embarrass 

another.  

-Performing favors indicates 
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Conversation  

-Ethiopians pride themselves on 

their eloquent speaking style and 

expect others to speak clearly 

and use metaphor, allusion, and 

witty innuendoes.  

-Since relationships are 

extremely important, meetings 

start with extended social 

pleasantries.  

-They generally speak in soft 

tones. Loud voices are seen as too 

aggressive.  

-They tend to speak indirectly, 

especially to foreigners, whom 

they do not want to offend or ask 

too much of.  

-Questions about religion, 

money, marital status, as well as 

comments about physical 

appearance are socially acceptable 

and common.  

Topics to Discuss:  family, 

entertainment, hobbies, the 

weather, your hometown 

Topics to Avoid:  asking what 

tribe or area someone is from, 

politics, religion, the country's 

extreme poverty and malnutrition, 

anything related to sex or sexuality 

 

Ethiopia 
                            

Country Overview: 

Location: Eastern Africa, west of 

Somalia   

Size:1,104,300 sq km   

Population: 93,877,025 (July 2013 

est.)   

Capital: Addis Ababa  

Exports-commodities: coffee, qat, 

gold, leather products, live animals, 

oilseeds  

Imports-commodities: food and live 

animals, petroleum and petroleum 

products, chemicals, machinery, 

motor vehicles  

Currency: Birr (ETB)  

Ethnic groups: Oromo 34.5%, 

Amara 26.9%, Somalie 6.2%, 

Tigraway 6.1%, Sidama 4%, 

Guragie 2.5%  

Religion: Orthodox 43.5%, Muslim 

33.9%, Protestant 18.6%, 

traditional 2.6%  

Government type: federal republic   

Chief of State: President GIRMA 

Woldegiorgis (since 8 October 2001)  

Head of Government: Prime Minister 

MELES Zenawi (since August 1995)  

Language: Oromigna (official 

regional) 33.8%, Amarigna 

(Amharic) (official) 29.3%, 

Somaligna 6.2%, Tigrigna (official 

regional) 5.9% 

Ethiopia is the 77th largest economy 

in the world. 
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