
-Personal space is limited in Costa 

Rica compared to its other North 

American counterparts. Touching 

and proximity in conversing can 

be expected.  

-Direct eye contact should be 

exercised in formal settings to 

deliver a consistent message. 

Sustained eye contact is 

commonplace.  

-Use the entire hand when 

gesturing or signifying a direction.  

Gift Giving  

-Gifts are frequently exchanged 

during all kinds of special 

occasions.  

Appropriate Gifts:   

-flowers, chocolate, scotch, or 

wine 

Gifts to Avoid:  

-calla lillies, as these are associated 

with funerals  

Meetings and 

Negotiations 

-Costa Ricans are by far the most 

punctual people in Central 

America. Appointments are 

strictly observed.  

-A simple handshake is the 

common greeting; it is both 

expected and appreciated.  

-With respect to business cards, 

titles are important and should be 

included. If none, address using 

Señor/Don (Mr.) or Señora/Dona 

(Mrs.). 

-Social status and hierarchy are of 

little importance; preferential 

treatment is discouraged and 

everyone is expected to express 

input in the negotiation process.  

-Costa Ricans strictly avoid any 

elements of uncertainty in 

conducting business. Maintain 

guarantees and safety measures in 

your negotiations.  

-Business takes place on a 

personal basis. Small talk should 

be expected to foster relationships 

and facilitate negotiations.  

-Expect a more prolonged 

negotiation process. Impatience is 

viewed as a weakness.  

-Decisions are usually made 

through a group consensus.  

Business Attire  

-Costa Ricans take pride in their 

appearance and dress formally. A 

well-groomed look is important 

for establishing respect and 

credibility.  

-For Men: A dark and 

conservative suit. A jacket is 

optional in warmer climates. 

-For Women: It is common for 

women to wear pants, however a 

dress or skirt and blouse is 

appropriate for formal business 

meetings.  

Behavior  

-Fidgeting with one’s hands and 

feet is considered impolite.  
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Conversation  

-Costa Ricans tend to be more 

indirect in communication. 

Remain observant to body 

language, voice inflection, and 

other non-verbal cues.  

-Most Costa Ricans possess two 

surnames. The first comes from 

the father while the second is 

representative of the mother. 

Only use the father’s surname in 

verbal communication.  

-Costa Ricans believe in 

diplomatic negotiation and 

compromise. Be cooperative in 

negotiation and avoid overt 

disagreement.  

Topics to Discuss:  

-children, family, history, art, 

soccer, and the country’s beauty 

-Politics are more freely discussed 

then other Latin American 

countries.  

Topics to Avoid:  

-any personal criticism, religion 

-Be aware that the Central 

American Free Trade Agreement 

(CAFTA) is a very divisive subject 

and should be avoided.  

 

Costa Rica 

                            

Country Overview: 

Location:  Central America, bordering 

both the Caribbean Sea and North 

Pacific Ocean, between Nicaragua 

and Panama 

Size: 51,100 sq km 

Population: 4,695,942 (July 2013 

est.)  

Capital: San Jose 

Exports-commodities: Bananas, 

pineapples, coffee, melons, 

ornamental plants, sugar, beef, 

seafood, electronic components 

Imports-commodities: Raw materials, 

consumer goods, capital equipment, 

petroleum, construction materials 

Currency: Costa Rican colones (CRC) 

Ethnic groups: white (including 

mestizo) 94%, black 3%, Amerindian 

1%, Chinese 1%, other 1%  

Religion: Roman Catholic 76.3%, 

Evangelical 13.7%,  Jehovah's 

Witnesses 1.3%, other Protestant 

0.7%, other 4.8%, none 3.2%  

Government type: Democratic 

Republic 

Chief of State: President Laura 

Chinchilla Miranda (since May 

2010) 

Head of Government: President Laura 

Chinchilla Miranda (since May 

2010) 

Language: Spanish (official), English 

Costa Rica is the  90th largest 

economy in the world. 
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