
 

 

 

 

Backgrounder  
Literacy is more than just reading and writing.  It is a set of skills that gives 
people the ability to identify, understand, interpret, create, communicate, and 
compute, using printed and written materials.  Literacy helps people to achieve 
their goals, to develop their knowledge and their potential, and to participate 
fully in their community and wider society. 
The Western Québec Literacy Council (WQLC) recruits and trains committed 
volunteers to offer one-on-one programs for English speaking adults, youth, 
families, and seniors.  

The WQLC serves  in the region of West Québec - from Chapeau to Gatineau to 
Buckingham to Maniwaki and points in between.  

The WQLC was formed in 1984 in association with the Western Québec School 
Board. Since 1992 WQLC has functioned as an independent, community-based, 
charitable, volunteer organization. 

Family Literacy 

Family literacy centres on reading, writing and literacy skills in the home.  
Parents, grandparents and other family are encouraged to engage with children 
in literacy activities to encourage lifelong learning.   

Youth and Adult Literacy 

WQLC programs for youth focus on developing the skills to complete high 
school and adult education programs.  It also aims to build competencies for 
individuals to succeed in the workplace.   

Seniors  

Digital literacy gives seniors the skills and confidence to use computers, tablets, 
and smartphones to access information and services online.  Training also helps 
seniors to stay connected with family, friends and the community.   
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Contact: Michèle Gagnon 
Western Quebec Literacy Council  

Phone: 1-888-647-3112 
Email:  info@wqlc.org 

 

Literacy is a fundamental 
human right and the 
basis for any individual’s 
ability to learn. 

Literacy is a important  to 
achieve success and 
further career 
opportunities  

Being able to read and 
write means being able 
to keep up with current 
events, communicate 
effectively, and 
understand the issues 
that are shaping our 
world. 

Literacy is not simply the 
ability to read and write, 
but rather the ability to 
use these skills and 
communicate effectively. 

LITEARCY AT A 
GLANCE 



 


