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SSIC Coronavirus Prevention Protocol 
In view the coronavirus pandemic, Shepherd’s Staff In-home Care has reinforced its standard procedures 
and introduced additional precautions to protect our clients, employees, and community partners. 

Shepherd’s Staff In-home Care will: 

1. Continue to monitor accurate and consistent information from the Centers for Disease Control and 
Prevention (CDC) on best practices for containing the virus and preventing infection. 

2. Educate employees and the public on the symptoms of COVID-19 and how the virus spreads. 

3. Reinforce staff training on correct handwashing technique and the proper use of personal protective 
equipment (PPEs) and alcohol-based hand rubs (ABHRs). 

4. Comply with all COVID-19 directives from applicable federal, state, and local agencies and our partners 
in the senior care community. 

Steps to Protect Our Clients and Caregivers 
• Caregivers who are not feeling well or who are exhibiting any symptoms of respiratory illness 

(including cough, fever, sore throat, shortness of breath, or change in taste or smell) will not be allowed 
to attend a client and may take sick leave. 

• Caregivers who may have been exposed to coronavirus or who have worked in a facility where 
coronavirus has been found must report this to SSIC and submit to additional screening or quarantine, 
when indicated, before being placed with a client.  

• Caregivers will wash their hands with soap and warm water upon arriving and before leaving a client’s 
home, before and after all client care activities, and before and after all housekeeping activities. 
Caregivers will be provided with hand sanitizer and will use this as needed. 

• Caregivers will wear gloves during all client care activities and appropriate household tasks. Caregivers 
will wear a mask while working in proximity to a client. Gloves and masks are provided by SSIC. 

• Caregivers will wipe all frequently touched surfaces in the home with an appropriate sanitizing agent 
upon arrival and before leaving. Sanitizing wipes are made available to all caregivers. 

• Caregivers will not engage in close contact with clients, such as shaking hands or hugging. Caregivers 
will keep face turned away and not make conversation when performing personal care. 

• Outings with clients must be approved by a responsible party and will be carried out in accordance 
with local regulations and restrictions related to COVID-19 

• Any caregiver observing signs of illness in a client will report the symptoms to the office immediately.  

• Caregivers will wear a protective covering when caring for any client with respiratory symptoms 
where droplet or contact transmission may be likely.  

• All SSIC staff will take training on coronavirus prevention and general infection control. Educational 
information on coronavirus will be sent to all clients and family members. SSIC provides hand 
sanitizer, gloves, masks, and gowns as needed to all caregivers.  

• Caregivers who care for clients in facilities or retirement communities will comply with all protocols 
and procedures established by that entity. 


