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Coronavirus Prevention Protocols 
To protect our most valuable resource – YOU – from the coronavirus pandemic, please follow these 

protocols at all times — both with your client and at home. Teach your family to follow them also. 

• If you have traveled out of the country within the past month, or if you are exposed to someone 

who has traveled out of the country, notify us immediately.  

• If you start to feel unwell, call the office to report your symptoms right awy. 

• If you experience any symptoms of respiratory illness or fever, you should not attend a 

client. If you become ill while you are with a client, call the office and leave immediately. 

• Wash your hands with soap and warm water immediately upon arriving at a client’s home. Wash 

again before and after all client care activities, and before and after all housekeeping activities. 

Use hand sanitizer when washing is not convenient, as long as your hands are not visibly dirty. 

• Wear gloves during all client care activities and when sanitizing surfaces in a client’s home.  

• Wipe all frequently touched surfaces in the home with an appropriate sanitizing agent upon 

arrival and before leaving. Clients are asked to provide appropriate cleaning supplies, but the 

office will have a limited supply for caregivers who need them. 

• Avoid unnecessary close contact with clients, such as shaking hands or hugging.  

• Wear a mask when you are taking care of your client, when you go shopping, and any time you 

may come within six feet of another person. Follow correct mask-wearing protocol: 

o Sanitize your hands before putting it on. 

o Handle it only by the loops. 

o Never touch the front of the mask. 

o Use a separate mask for each client. 

o Masks may be reused a few times before replacing, as they are in short supply. Store 

each mask in a separate zip-lock bag and be sure to label them. 

• Do not make conversation when assisting with ADLs, and keep your face turned away from your 

client. 

• Keep your client at home, unless going to a necessary medical appointment (always call first). 

• If your client shows signs of fever or respiratory illness, report the symptoms to the office 

immediately.  

Break the chain of infection! Follow standard precautions every time! Don’t take short-cuts. 


