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A message from our Executive Director

Louis Panzer

ÅNC811 will be keeping ƻǳǊ ǿƻǊƪŦƻǊŎŜ άŀǘ 
ƘƻƳŜέ ǘƘǊƻǳƎƘ aŀȅΦ ²ƛƭƭ ǊŜ-evaluate as we 
get closer to June.

ÅDefinite increase in homeowner activity: We 
are even seeing a doubling of requests on 
some days over last year.

ÅCurrently working to create a pass-through 
Single Address Ticket when the maps match 
the excavation request. Hoping to release by 
end of June.



Outdoor Spring 

Cleaning Tips

Å Clear away any dead weeds or leaves from 
planter boxes and gardening areas.

Å Add fresh soil and amendments to garden and 
landscaped areas.

Å Trim and prune trees and shrubs to encourage 
growth and eliminate an untidy appearance. If 
tree trimming is new territory for you, seek the 
help of your neighborhood gardening enthusiast; 
they will be glad to offer advice.

Å Give the grill a thorough scrubbing and refill or replace 
propane tanks if required.

Å Clear out debris from gutters. Plan on spending extra time 
here, especially if nearby tree leaves tend to collect there.

ÅIƻǎŜ Řƻǿƴ ƻǊ ǇƻǿŜǊ ǿŀǎƘ ȅƻǳǊ ƘƻƳŜΩǎ ŜȄǘŜǊƛƻǊ ŀƴŘ ŘƻƻǊǎΤ 
touch up the paint where needed as well.

ÅWash window and door tracks. 
Å Clean outside light fixtures and replace light bulbs with 

energy-efficient bulbs.
Å Check hoses for cracks and leaks; store on a decorative 

hose holder to prevent damage while adding a nice accent 
to your outdoor space.

Å Give a critical eye to retaining walls, driveways, sidewalks 
and outdoor furniture for damage. 



CRITTER CONTROL
With the warm weather comes lots of critters! As we start spending more 
time outdoors, we have a higher chance of coming into contact with many 
animals and insects. While some are not much more than annoying, others 
can cause serious problems. We have compiled some information on how to 
stay safe from harm from 3 offenders-snakes, ticks, and mosquitoes.



SNAKES
ÅFirst and foremost-leave snakes alone! Most snake bites 

occur when people try to pick up or kill a snake. If you see a 
snake, back up and slowly move away. Let the snake 
continue on its path.

Å²ŜŀǊ ōƻƻǘǎ ŀƴŘ ƎƭƻǾŜǎΦ 5ƻƴΩǘ ǊŜŀŎƘ ȅƻǳǊ ŀǊƳ ƻǊ ƘŀƴŘ ƛƴǘƻ 
an area you cannot see.

Å5ƻƴΩǘ ŀǘǘǊŀŎǘ ǎƴŀƪŜǎ ǘƻ ȅƻǳǊ ȅŀǊŘΦ {ƴŀƪŜǎ ƭƛƪŜ ŦŀƭƭŜƴ ǘǊŜŜ 
limbs, debris piles, wood piles, etc. Keeping these areas to a 
minimum may deter snakes from setting up camp your yard.

Å If you do get bitten, seek help immediately. Try to remain 
calm and keep the wound lower than your heart. Any details 
you can remember about the snake, especially the head 
shape and color, will help you get the most accurate 
treatment.



TICKS
When you spend time outside camping, gardening, hiking, or 
just playing, you may be exposed to ticks. Ticks thrive in the 
woods and tall grasses and weeds. They can transmit diseases 
and cause serious illness.
Prior to going outside, you should use a proper tick repellent. 
You can also treat your clothing and equipment with tick 
repellent. Be sure to follow safety rules when using repellent 
on young children and babies.
Wearing long sleeves and long pants can minimize exposure. 
Tucking pant legs into your shoes also helps. Upon returning 
indoors, check your body and clothing for ticks. Shower or 
bathe as soon as possible. If you find a tick, make sure you 
remove it properly. Never twist or jerk the tick when trying to 
remove it. Contact a physician if you notice any signs or 
symptoms of illness, such as a rash or fever.



MOSQUITOES
While most mosquito bites are just annoying and itchy, some 
mosquitoes can carry and transmit diseases. The best way to avoid 
mosquitoes is to wear repellent! When choosing a repellent, the 
Environmental Protection Agency (EPA) recommends choosing one 
with one of the following active ingredients:
Å DEET
Å Picaridin
Å IR3535
Å Oil of lemon eucalyptus (OLE)
Å Para-menthane-diol (PMD)
Å 2-undecanone

Cover your skin to reduce exposure. Keep mosquitoes out of your 
home by closing doors and windows or having screens in place. 
Consider having your yard treated professionally with mosquito 
repellent or do it yourself! Mosquitoes love water, so eliminate 
sources of standing water in your yard.





NORTH CAROLINA 811 DATA
Locate requests, transmissions, county ticket volume and distribution



LOCATE REQUESTS & TRANSMISSIONS FOR ALL OF NC

TICKETS

2020: 178,989

2019: 202,893 

Difference: -11.8%

TRANSMISSIONS

2020: 1,019,236

2019: 1,087,162

Difference: -6.2%

TICKETS

2020: 693,682

2019: 755,120

Difference: -8.1%

TRANSMISSIONS

2020: 4,005,100

2019: 4,091,671

Difference: -2.1%

APR. 2019 VS 2020 YEAR-TO-DATE



COUNTY TICKET VOLUME2020 stats compared with 2019

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2019 101 5 675 31 331 1143

2020 61 11 627 38 280 1017

+/- Var -39.6% 120.0% -7.1% 22.6% -15.4% -11.0%

Locates per day 46


















