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WE DIG DATA
Just take a look



Locate Requests & Transmissions

Tickets: 623,623

+4.6% over 2016

Transmissions: 3,532,442

+11.4% over 2016

Apr. 2017 vs 2016

Tickets

2017: 156,103

2016: 161,633

Difference: -3.4%

Transmissions

2017: 889,980

2016: 862,864

Difference: +3.1%

YTD Totals 2017



County Ticket Volume



April 2016 Stats Compared with April 2017

County Ticket Volume

Type Ticket % Measured against Total Tickets

LEE 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2016 6 8 423 7 111 555 2016 5.4% 1.4% 76.2% 1.3% 20.0%

2017 9 6 571 7 136 729 2017 1.2% 0.8% 78.3% 1.0% 18.7%

+/- Var 50.0% -25.0% 35.0% 0.0% 22.5% 31.4% Diff +/- -4.2% -0.6% 2.1% -0.3% -1.3%



YTD 2016 Stats Compared with YTD 2017

County Ticket Volume

Type Ticket % Measured against Total Tickets

LEE 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2016 15 29 1566 37 484 2131 2016 0.7% 1.4% 73.5% 1.7% 22.7%

2017 32 27 2185 56 622 2922 2017 1.1% 0.9% 74.8% 1.9% 21.3%

+/- Var 113.3% -6.9% 39.5% 51.4% 28.5% 37.1% Diff +/- 0.4% -0.5% 1.3% 0.2% -1.4%

Work 

Days

Total 

Tickets

Avg 

Locates 

per Day

82 2922 36



County Ticket Distribution

LEE 729

BROADWAY 6

CAROLINA TRACE 29

LEMON SPRINGS 2

SANFORD 691

TRAMWAY 1



Remote Ticket Entry
Total Tkt Summary 156,103

In-House Tkt Summary 54,430

RTE Ticket Summary; incl. UL 101,673

RTE Ticket Summary; excl. UL 86,264

RTE % Volume; excl. UL 55.26%

RTE % Volume 65.13%



Incident Report


