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FACILITY SERVICES MARKET PREVIEW
THE OVERLOOKED TRILLION DOLLAR MARKET

the global facility services market is a ~$1.4 trillion global market that is poised for significant growth as
companies and homeowners increasingly rely on third-party technical experts for facility service needs
The often-overlooked facility services market has fast developed into a significant global market, generating an estimated $1.4
trillion of demand in 2019, and several key factors are driving strong growth. In the non-residential end markets (e.g.,
commercial, governmental, and industrial), regulatory developments (especially those focused on workplace safety and
environmental concerns), the continued push by companies to streamline and consolidate non-core processes, and workplace
engagement and retention strategies are coalescing to drive facility services outsourcing. Meanwhile, in the residential market,
the emergency nature of many facility services needs, as well as homeowners’ general preference to engage a technical expert
to address specific facility-related issues, is driving both demand growth and providing a recession-resistant demand profile.
These primary factors, as well as other ancillary characteristics, are expected to spur 6.2% annual growth through 2024P.
Emerging trends observed in the marketplace include a continued focus on corporate outsourcing, the integration and
standardization of facility services functions, an increased emphasis on employee wellness and experience, and the broader
utilization of Internet of Things technologies (e.g., big data analytics, artificial intelligence, virtual reality, etc.) to drive efficiency.
The global facility services market is generally segmented into two primary categories: (i) hard services, which are services
performed to maintain the physical characteristics of a facility and oftentimes relate to employee health and safety, and (ii) soft
services, which are services that are designed to make a facility more pleasant and secure and are typically not compulsory. A
third derivative category – diversified facility services – includes service providers that offer both hard and soft services. Key
hard services include electrical and building maintenance, lift and elevator maintenance, fire and life safety, and HVAC and
plumbing, while key soft services include cleaning and janitorial, pest control, security and alarm, environmental and waste
management, food services, landscaping services, and uniform rental. Both hard services and soft services alike are required by
all four primary facility services end markets: (i) commercial, (ii) governmental, (iii) industrial, and (iv) residential.
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FACILITY SERVICES MARKET SEGMENT SUMMARY
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MARKET SEGMENT

U.S. SIZE

U.S. GROWTH

electrical & building maintenance

$194B

2.2%

lift & elevator maintenance

$23B

1.9%

HVAC & plumbing

$207B

1.8%

cleaning & janitorial

$63B

3.0%

pest control

$16B

3.9%

security & alarm

$28B

3.7%

environmental & waste
management

$93B

2.4%

food services

$52B

3.4%

uniform rental

$16B

1.5%

landscaping services

$98B

3.3%

diversified & other

n/a

n/a

Sources: IBISWorld, Investor Presentations
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MARKET SEGMENT GROWTH, PROFITABILITY & VALUATION ANALYSIS
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LEAGUE PARK OVERVIEW
League Park is a boutique investment bank committed to advising clients on strategies to try to maximize
shareholder value. League Park counsels its clients on monetizing business value through sales and
recapitalizations, enhancing corporate value through strategic acquisitions, and raising capital to fuel growth.
League Park’s senior bankers have decades of investment banking and M&A experience, completing over 300
transactions in the past 25 years. With an organizational focus on the facility services market and differentiated
experience cultivated through years of experience, League Park offers tailored solutions for facility services
companies. League Park’s significant and diverse advisory experience spans a variety of facility services market
segments and end markets:
FACILITY SERVICES MARKET SEGMENTS: Environmental, Fire and Safety, HVAC, Inspection, Janitorial, Landscaping,
Mechanical, Pest Control, Plumbing, Security and Alarm, and Utility
END MARKETS: Commercial, Governmental, Industrial, and Residential
League Park’s extensive and diverse experience with facility services businesses positions us as a leading advisor in
today’s facility services market

LEAGUE PARK ADVISORY CAPABILITIES

SELL-SIDE M&A ADVISORY

CAPITAL RAISING &
RECAPITALIZATIONS

League Park offers focused
strategies to help our clients
assess their strategic alternatives
and realize liquidity events

League Park advises clients on
strategies to successfully grow,
monetize, and appropriately
capitalize their businesses

BUY-SIDE M&A ADVISORY
League Park provides specialized
outsourced corporate
development services, tailoring
buy-side programs to the specific
needs of its acquisitive clients

REPRESENTATIVE LEAGUE PARK FACILITY SERVICES EXPERIENCE
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