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Love INC WORKS 
BECAUSE OF FAITHFUL 
DONORS AND 
VOLUNTEERS LIKE YOU!

MOBILIZING LOCAL CHURCHES TO TRANSFORM LIVES AND COMMUNITIES IN THE NAME OF CHRIST
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The Aging and Disability Resource Center 
referred Tom* to Love INC during the summer 
of 2019.  He is a single gentleman who owned 
his home and had a successful career until he 
faced several serious health issues. 

Despite declining health, he had managed 
to pay his bills for many months while 
waiting for approval for disability benefits. 
However, funds began to dwindle and he 
received a disconnection notice for utilities. 
Tom called Love INC, and after hearing his 
story, we connected him to a partner church 
who helped with his utility bill.  Love INC 
volunteers also jumped in and took food and 
household necessities, while neighbors and 
friends rallied around him to offer assistance.  
For emotional support, Love INC was able 
to match Tom with a Stephen Minister for 
weekly home visits, and volunteers provided 
spiritual support and prayers.  He enjoyed 
praying and talking 
with the volunteers 
and continued 
to check in to let 
everyone know how 
he was doing. 

Unfortunately, Tom’s health continued to 
decline, and in the spring of 2020, he reached 
out to Love INC seeking help with a move.  
He had sold his home and was moving into 
an apartment.  His family and friends were 

able to help with packing and moving his 
belongings, but they needed a few additional 
strong backs and willing hearts. Love INC 
was able to enlist volunteers from partner 
churches to help with the move. 

Tom called again recently and left a 
voicemail —he didn’t have a need—but 
wanted to share what was going on in his 
life. He told us that his grandmother, who 
was like a mother to him, had passed away.  
To us, hearing Tom’s message showed that 
a relationship with Love INC had been built, 
and trust had been established. Diane, an 
Intake Specialist, followed up with Tom to 
offer our condolences and support. Through 
the course of the next month, we continued 
to stay in touch with Tom. During one of the 
most recent phone calls, Tom said, “Thank 
you for all your help in my time of need.”   He 
continued, “You gave me the strength to get 
through this loss.”  

We are delighted when those we have 
helped call to share their joys and sorrows. 
As for Tom, if additional needs arise, we look 
forward to coming along-side him to talk 
through challenges, barriers, and possible 
solutions. 

* Tom is a pseudonym
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James and Nathanael work together pulling 
weeds during a Christian Life Fellowship service 

day at the Love INC of SWC headquarters.
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“CARRY EACH 
OTHER’S 

BURDENS, 
and in this way, 
you will fulfill 

the law of Christ.” 
Galatians 6:2

The Connection Center is the 
foundation of Love INC. Through 
the Connection Center, Love INC 
receives requests for help, screens 
the requests for extent of need and 
legitimacy, and refers the requests 
to a local church ministry, church 
volunteer, or community agency.

The Connection Center is staffed 
by our Client Care Coordinator, 
Jodi Lubeck, who oversees well-
trained volunteers who serve as 
Intake Specialists.

Connection Center Hours:  
Tuesday–Thursday 10am–2pm

Call 715.424.LOVE (5683) or visit  
www.LoveINCswc.org to submit a 
request for help.

Connection Center

Love INC
Love In the Name of Christ

Love INC of SWC is blessed by the faithful Connection Center volunteers.

Stephen Ministers 
are lay congregation 
members trained to 

provide one-to-one care 
to those experiencing a 

difficult time in life.
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You’re Invited  Please consider attending a one-hour Love INC informational session which includes a building tour. 
All sessions are held the following Thursdays at noon and 6pm for your convenience. RSVP to Volunteer@LoveINCswc.org or 

715.424.LOVE (5683).   August 19 | September 16 | October 21 | November 18 | December 16

NEW @ Love INC
BACKPACK Ministry – This ministry provides backpacks, 
personal care items, and encouragement to those leaving 
the Wood County Jail. Often, the incarcerated population 
endures a lot of stigma and, unfortunately, can be 
overlooked in their need. Yet, we know God loves those 
who are incarcerated as much as he loves us. As we put 
Redemptive Compassion principles into practice, we believe 
everyone has value in God’s eyes, so we should see people 
the same way. Our goal is for each backpack to be a tangible 
item offering hope for the future, showing individuals they 
are loved, cared for, and supported as they navigate life 
outside of the jail walls.

PRAYER Ministry – This is a designated time to participate in 
weekly one-hour prayer group meetings. This group prays for 
Love INC clients, staff, volunteers, partner churches, community 
agencies, and the South Wood County area community.

JODI Lubeck – Jodi (left)
joined our team as the Client 
Care Coordinator, managing 
the Love INC Connection 
Center. She is excited to be a 
part of what God is doing at 
Love INC—bringing the Body 
of Christ together to build 
relationships and serve our 
neighbors in need.

JAN Fisher – Jan (right)
joined our team as the 
Volunteer Coordinator. She 
is coordinating all volunteer 
functions at Love INC. People 
have been at the center of 
Jan’s career and she felt the 
position would be a great way 
to share her life experience 
and God-given talents.

Monthly Mobilizer
Please consider a recurring 
gift to help activate 
volunteers and meet the 
needs in our community.

Volunteer 
Spotlight:
DIANE O’CONNOR

“I want to see the Church be the 
Church,” are not just idle words for 
Diane O’Connor. She lives it! Since 
her early days of being a follower 
of Christ, Diane has believed 
in–and worked toward–inclusion, 
and through that belief, the Lord 
has taken her in some interesting directions. 

 One of those leadings has been to align 
with Love INC as a longtime volunteer. Diane 
is a valuable (often behind the scenes) part 
of what is happening at any particular time. 
Because she is a Leadership Coach as well as a 
creative thinker, Diane has been instrumental 
in developing the leaders that God is raising 
up. She uses her coaching experience to listen, 
encourage, and build-up leaders. She asks 
questions to draw out their talents and ideas, 
and helps them build strong teams. “It is difficult 
to be a leader,” says Diane…and precisely why 
she continues to be their cheerleader! 

As a designer and artist, Diane can see the “big 
picture” and is able to facilitate conversations 
with Love INC and partner churches that will lead 
to development of new ministry opportunities. 

 Diane is currently working with 
Love INC leadership and partner 
churches in fleshing out what 
Redemptive Compassion or Biblical 
Compassion could look like in our 
community. Love INC has goals 
that go beyond helping clients 
with an immediate need, but to 
get to the root of the problem so 
people are able to grow and move 
forward in life. “It is a different way 
of thinking—a different way of 
helping,” says Diane. Diane’s heart 
is to see the Church go beyond the 
doors of a building and to be the 

hands and feet of Christ in our community 
—helping in a way that inspires growth.

In addition to development and coaching, 
Diane blesses Love INC with her design skills! 
In order to keep us relevant, and to present 
ourselves with excellence, she works with 
the communications team who creates our 
pamphlets, hand-outs, mailings, and other 
online and print materials. She shares her God-
given talents in this capacity with a goal to “get 
the message of Love INC communicated well, 
and simply.”

When asked how volunteering at Love INC has 
impacted her life, Diane said, “It is a blessing 
to know that God isn’t done with me yet! 
That I am able to move into this chapter 
of my life and use my God-given talents!”  

—and she is doing just that!

Love INC of South Wood County is celebrating 3 years! 
In May of 2018, we moved into the New Hope Christian 
Reformed Church building located at 710 20th Avenue South 
in Wisconsin Rapids. In August of 2018, we opened the 
Connection Center and started taking calls from our neighbors 
in need. Since that time, the legacy of New Hope Christian 
Reformed Church has continued through Love INC with our 
partner churches meeting 817 needs, benefitting 437 families.

Love Rocks 
Our Community!

We live in a world of urgent physical, emotional, and spiritual need—and we want to help! 
But good intentions are not enough. While Americans are very generous, much of what we 
donate is either wasted or actually harms the people it is targeted to help. Through Love INC 
we have been learning the difference between “charity” and a “biblical compassion for people” 
—a developmental compassion that helps and does not hurt.

Redemptive 
Compassion:

“The only way 
transformation is 

birthed is through 
the struggle (like the 
butterfly). We must 

become comfortable 
walking with people 
through the struggle, 

not relieving them 
from the struggle.”

 Lois Tupyi 

“When I considered 
attending my first 

Redemptive Compassion 
training session, I was 

doubtful, but the very first 
class changed my mind 

completely. These sessions 
gave me a fresh and new 

insight into how 
to give a person the help 

they really need.”
–Janet Pierson, First Baptist 

(pictured above)

A DIFFERENT 
WAY TO HELP

CHARITY focuses on need 
through giving money and 
goods or by working on a task 
to be accomplished.

IN CONTRAST, when the 
church works together we are 
able to do so much more than 
meet legitimate, immediate 
needs.

BIBLICAL COMPASSION 
focuses on people through 
hearing stories and offering 
acceptance, encouragement, 
and help that inspires growth.

For more information go to www.RedemptiveCompassion.org or contact 
Dawn at OfficeAssistant@LoveINCswc.org to schedule a training session.

Greatest Needs
Prayer support.
Join us in faithful prayers for our 
community, Mondays at 10:30am.

Connections to 
your network. 
Warm introductions to people we 
should know.

Volunteers:
• Connection Center Intake Specialists: 9:30am–2pm Tuesday, 

Wednesday, or Thursday openings, flexible assignments to 
meet your schedule.

• Emotional Support Phone Line Specialists: flexible assignments 
to meet your schedule.

• Organizers: help clients to organize and/or pack items.
• Household Items Team Members: flexible, 10-20 hrs/month.
• Faith & Finance Team Allies: flexible, 5 hrs/month.
• Videographer: flexible assignments to meet your schedule.
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