
Wastewater
Treatment,
Storm Water &
Environmental
Remediation

USE CASE

Confidential and intellectual property of True Elements. 
Subject to non-disclosure. ©Copyright 2021



Confidential and intellectual property of True Elements.
Subject to non-disclosure. ©Copyright 2021

There is a constellation of operators, equipment manufacturers, and
service providers who drive the rehabilitation of water quality in the
sewage treatment, stormwater, and remediation market segments.
Equipment and service providers offer filtration, clarification,
chemical treatment, settling, sludge treatment, aeration,
sedimentation, oxidation, and polishing, as well as other methods.
Waste Water Treatment Plants (WWTP) serve community systems,
or may be dedicated to industrial or agricultural uses.  There are over
15,000 treatment plants in the United States.

The User
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Sales cycles for this market segment are long and costly - due in part to
the incomplete, and non-current information available. Source water
quality determines cost of operation - in energy, chemicals and people -
and that water quality data is lacking in view and forecasting of
upstream conditions. 

Similarly, operators and service providers need to know the impact of
their effluent discharges at riverine discharge points for regulatory
compliance. Further, remediation and treatment results needed are
often speculative. It is currently difficult to ascertain how much
treatment and remediation methods might improve the quality of the
water. 

When equipment manufacturers and service providers are selling into
the market segment, they need quick access to data - past, present and
future - that would help them with opportunity identification,
qualification, and ultimately a determination of value for their
equipment and methods. 

The lack of timely, easily accessed source water quality data,
forecasting and simple scoring makes operations more costly,
regulatory compliance uncertain, and sales cycles long and costly.

The Area of Need

A U.S. family of 4 uses approximately 400 gallons of water per day, which has to be treated before it is
discharged back into the environment. Effluent and reuse water is becoming an increasingly important
source of community intake water in the U.S. In many parts of the country, effluent is now being used
as a means to recharge aquifers and to augment stream water flows. In the western U.S. there is
actually a market in municipalities buying effluent from others. It is not uncommon for water to be
reused as many as 20 times in its journey through the riverine system from multiple “takes” and “puts”.  
We are running out of clean water rapidly, meaning that efficient treatment and reuse of wastewater
is quickly becoming an essential solution to water scarcity.

Urgency
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The True Elements’ data services, forecasting and TrueQI scoring
gives WWTP operators easy access source water data - past, present
and future - for entire systems organized by hydrological unit codes
(HUC’s). This allows them to adjust their operational plans to leverage
advanced business intelligence and saves cost of energy, chemicals
and people. 

Equipment manufacturers and service providers for treatment,
stormwater, and remediation can shorten their sales cycles and
increase the effectiveness of their products and services with the
                comparative condition analysis. In the early stage of sales
cycles, equipment manufacturers and service providers can easily
identify and qualify their sales opportunities, those where they can
bring the highest value. 

True Elements acts as a trusted data and technology partner with a
skill base and business model that provides state of the art tools and
strategic positioning, on scale. WWTP operators and service providers
can also easily blend True Elements’ source water quality data, AI and
forecasting with their own private IOT data to build a data asset that
saves time and money on chemicals, power and people and that
ensures a high quality of effluent. 

Our service supports those with an operational responsibility to
support corporate sustainability and compliance initiatives, disaster
preparedness, and risk reduction.

The Solution
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Provides operators, equipment manufacturers, and
service providers with a high quality, low cost path to
enhance both operations and sales initiatives.

1

Includes water quality trends for source water, waste
water, water reuse, stormwater, energy demand,
chemical dosing, in-plant quality, distribution system
quality, and distribution system energy demand.

2

Avoids the cost and risk of in-house development
including both investment of capital and time.3

Accelerates learning and performance through early
adoption.4

Enables specialized knowledge that users don’t
otherwise have to acquire.5

The True Elements
Value Proposition
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Builds a data asset with “evergreen” value.6
Provides a low cost method of regulatory compliance
with federal, state and local regulations and helps
users meet sustainability and ESG financing goals.
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