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Save the Date: July 23-24, 2021
OneVoice Georgia
More details to come!

Save the Date: July 30, 2021
Staff Appreciation Day
More details to come!

Message from the
Executive Director
Dear Team,

As we close out this fiscal year and begin another, I
cannot help but reflect on all this organization has
tackled and triumphed over. When we began this fiscal
year, we were still deep in throws of the pandemic with
no inclination of what the coming months would bring, to
now, finally seeing a post-COVID world.

One definition of a virus is a code that has a detrimental
effect. Though this virus rose to meet and exceed its
definition in so many ways, it also fortified this
organization: we are more adaptable, resourceful,
creative, strong, and connected to the mission than we
have ever been before. I look at this organization with
pride as we strive to create life-changing solutions for
people with disabilities everyday, no matter what is
thrown in our path.

As we look to the coming months, we have lots of
exciting things ahead:

OneVoice Georgia- a run, walk, roll, and bike
event celebrating the Americans with Disability
Act and benefitting people with disabilities and
their families. Be looking out for more
information about this event, including how you
can get involved!
Staff Appreciation Day- because words can only
go so far to express how much each of you
does for this organization. Be looking out for
more information about this day.
Welcoming eight new board members to The
Arc of Southwest Georgia family.
Expanding our menu of services
And so much more!

Buckle up team, full steam ahead!

DeAnna Julian, Executive Director 

Cultural Competency Corner: Strategies for Overcoming Language
Barriers

Speak clearly and slowly- focus on
clearly enunciating and slowing down
your speech
Ask for clarification- if you're not 100%
sure you understood something said, ask
for clarification
Frequently check for understanding -

Define the basics of business - terms
like "success", "meetings", etc. may
mean different things to different people
Be specific- be clear on expectations
and deadlines
Choose your medium of
communication effectively- carefully



check both that you've understood
what's been said and that others have
fully understood what's been said
Avoid idioms (an expression in which
the meaning cannot be derived from the
conjoined meanings of words)- if the
phrase requires knowledge of other
information, it may make your
communication more difficult to
understand
Be careful of jargon (technical
terminology)- watch language,
abbreviations, etc., that may not be
understood by others

choose your form of communication (ex.
e-mail, phone, in-person, etc.)
Provide information via multiple
channels- examples could include
following up a meeting or phone call with
an e-mail, or providing presentation
materials in advance
Be patient- cross-cultural
communication takes more time

We Need YOUR Help!

One Voice Georgia
On July 23-24, The Arc of Southwest Georgia will be celebrating the 31st Anniversary of the
Americans Disability Act (ADA) through our One Voice Georgia event. We invite you to not only
come, but participate in the event! There are lots of great ways that you can participate, including but
not limited to:

Volunteering to help work the event
Sharing event content on your social media accounts. An easy way to do this, is to repost any
event related content from our Facebook or Instagram pages.
Connecting us with potential sponsors

Please contact Shannon Rogers for more information regarding participation.

More event details can be found here.

Garden
As we are nearing the end of our first garden season, we reflect with pride on the hard work the staff
put in to allow the garden to flourish and be enjoyed. Though the garden will ultimately be turned into
a fully-functioning farmers market (to be known as Sprout Up Market) run by the individuals we serve,
we will continue to need assistance planting, harvesting, and monitoring the garden's progress until
that time.

We are seeking staff members to volunteer their assistance in helping ensure the garden remains
functional until it is transitioned to its next phase. Volunteer perks include receiving "first dibs" on the
vegetables they help harvest.

Please contact Shannon Rogers for more information regarding garden volunteer work.

Staff Center

Join us in welcoming the new members of the team!
Asley Loud, Project Case Manager
Kia Thompson, Residential Case Manager
Elizabeth Blount, Development and Public Policy Assistant

Happy Birthday to YOU!
July-

5- Thomas Cainion
7- Dennis Addison
10- Amanda Atkins, Alexus Jordan, Earlene Tinson
18- Masheeka Johnson
19- Joanne Soilberry
20- Jon DuMond, Latia Rollins
22- Kimberly Childs, Fronnie Jess, William Rucker, Emmitt Solomon
25- Sha'Keira Key

mailto:srogers@thearcswga.org
https://thearcswga.org/event-details/
mailto:srogers@thearcswga.org


27- Kessa Mulkey, Lashaunte Williams
28- Tiara Lewis
30- Vivian Fliggins, Alica Johnson
31- Courtney Hall

August-
4- Karen Nunnally
5- Loretta Allen
6- Jennie Covin
8- Barbara Ann Conley
11- Wykesia Jackson
12- Katrina Bryant, Erica Vance
13-Brenda Alward, Alisha Lawton
15- De'Ambra Hughes
16- Allyson Rogers, Jasmine Wilson
17- Terrance Mosley, Wanda Murray
22- Dandrea Ford, Carla Williams
23- Nicole Lucas
24- Jennifer Collier
26- Brianna Downs, Eddie Houston
27- Yolanda Nix, Latasha Toombs
30- Tanya Alford, Myra Riley
31- Tomeka Wilcox

Staff Highlights

Pictured: Sherita Johnson

Congratulations to Sherita
Johnson for winning June's staff
drawing!

Did you know that all staff who
donate to The Arc of Southwest
Georgia are placed into a
monthly drawing to win great
prizes like:

Giftcards
1/2 PTO

And so much more!

For more information on ways
you can donate, please contact
Shannon Rogers.

Pictured: Katrina Bryant

Our hats go off to Katrina Bryant
for all her hard work on
Electronic Visit Verification
(EVV) for the DSPs, which went
live July 1. EVV helps reduce
the occurrence of fraud in-home
care delivery, and helps staff
with billing associated
documentation. Well done
Katrina!

Pictured (left to right): Terrance Howard, Clovis Perry

Congratulations to Clovis Perry
for winning the July DSP
drawing. Thank you for your
hard work Clovis!
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Pictured: Carlos Ward Pictured: Two Tay Hooks Pictured: James Chambers

Pictured: Eddie Houston

Our HUD properties passed their inspection. A
big congratulations and thank you to all who
were a part of making that happen, including but
not limited to:

James Chambers
Carlos Ward
Two Tay Hooks
Eddie Houston
Shea Vinson
Lawn Maintenance Crew
DSPs and case workers

Pictured: Eddie McCarty

Congratulations to Eddie McCarty on his many
years of hard work and dedication to The Arc of
Southwest Georgia. We wish Eddie all the best
as he enters this new season of life!

Shout Outs
Bertha McDonald- 06/04/21

"Mrs. Bertha, this week has been a little
rough and we know we tested your patience
but thanks for being the person you are and
continuing to provide training on the upmost
professional level."- Staff Development

DeAnna Julian- 06/04/21

"Thank you for coming to my rescue: you are
a mechanic diva! Thank you for going over
and beyond!!!!"- Kernice Jones

Shannon Rogers- 06/18/21

"Shannon has such a kind heart. Today, she
made sure that a family in need had food and
electricity. Thank you for embodying our
organizational values!"- Elizabeth Blount



La'Vonda Fletcher and Kiara Houston

"I would like to send a special Shout Out to
La'Vonda Fletcher and Kiara Houston. These
two women have helped me enter schedules
in Therap to prepare for EVV July 1st. I really
appreciate you ladies! THANK YOU FOR ALL
YOU DO!!!!!"- Katrina Bryant

Board of Directors Highlights

Wishing these disability advocates all the
best as they retire from our Board. Thank
you for your many years of dedication and
tireless service!

We have a feeling this may just be
goodbye for now...

Janice Route Blaylock
Michael Cauley
Kim Colby
Lula Davis
Jan Duke
Debbie Fulford
Sanford Knight
Ann Owen
Ann Wilson

Join us in welcoming our new Board
Members to The Arc of Southwest Georgia
family!

Jaret Bryan
Benita Childs
Charlice Noble-Jones Dukes
Alleen Elizabeth Faircloth
Taylor Jenkins
Julie Michas
David Rowland
Phyllis Smith
Tracy Swift

Partner Highlights

Flint River Fresh:
2021 Community
Hero Award
Farmer Fredo, founder of Flint River Fresh,
was awarded a 2021 Community Hero award
from the Atlanta Braves. Launched in 2016,
Community Heroes Week is a week-long
initiative that highlights remarkable stories



intended to inspire individuals in their own
communities.

Click Here or Here for more information

Grant Award
We recently applied and received funds from a
United Way grant towards growing our
community garden into a fully operational
farmer's market (known as Sprout Up Market),
mobile health clinics with AAPHC, and growing
our Active for The Arc programs.

Well done to the staff that helped make this
happen!

Coming Soon:
Mobile Health Clinics
Through a partnership with Albany Area
Primary Health Care, The Arc of Southwest
Georgia will offer bimonthly mobile health
services. Through use of the mobile clinic,
patients will receive comprehensive medical
and dental services, just steps from our
administrative office. Mobile services will
eventually expand to vision and podiatry
services.

More details to come!

Our Work Impacts the Community

Our Work Impacts The Community

Don't take our word for it!

Listen to a family's story about how The Arc of Southwest Georgia helped them in a time of
great need. When the family's home was destroyed in a fire, their child with disabilities was
placed in a hospital, and had nowhere to go beyond discharge. The Arc of Southwest Georgia
worked with the family to ensure the child could come home safely and supported:

"You are simply an answer to prayer. A small village has been working to help, but you
delivered the most amazing results. I had no idea until yesterday that The Arc offered this type
of assistance. You have immediately responded to a family in crisis, and you didn't just hand
off a key. I cannot thank you enough for all that you have done."

The work we do at The Arc of Southwest Georgia isn't always easy, and we can lose sight of
why we do what we do. Use this family's words as fuel on days you need to connect back to the
mission.

Want To Be Featured In The Next Newsletter?

The Marketing Department is always looking for newsletter features, but we can only include what we
know about: this is where you, yes YOU, come in! Please reach out to Shannon Rogers or

https://www.mlb.com/braves/community/serve/community-heroes-week/2021-honorees
https://www.youtube.com/watch?v=V1na1xTMtQ0
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Elizabeth Blount to submit newsletter features. What is considered newsworthy you may ask?
Examples of newsworthy occurrences include, but aren't limited to:

Events
Staff accomplishments, such as promotions or certifications
Department accomplishments, such as implementing a new program or meeting goals
Personal accomplishments, such as retirements or education completion

The staff newsletter comes out bimonthly, so all newsletter submissions should be provided to
Shannon or Elizabeth by no later than mid-month prior to the next newsletter release. For example, all
newsletter submissions for the September-October newsletter should be submitted by no later than
the week of August 16-20.

Creating life-changing
solutions for people with
disabilities.
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