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The process by which a student may appeal a grade received in a course at Southrock Academy is as
follows:

• Southrock Academy students have the right to appeal Final Grades in credit courses when
they believe that School Grading Systems Policy or Evaluation Policy or the stated
evaluation criteria for the course have not been properly or consistently applied. All parties
to an appeal have the right to a timely, fair and equitable process for resolving concerns over
grades.

A Final Grade may be appealed on the following grounds:

• One or more of the course grading criteria were not properly applied:
• School policy governing evaluation and grading was not followed;
• the criteria for evaluation as detailed in the Instructor’s Course Outline and/or individual

assignment guidelines.

• Evaluation criteria were unclear or were not specified.

• The grade was assigned on a basis other than evaluation of the student’s required
coursework, and/or in a manner inconsistent with the expectations detailed in the
Instructor’s Course Outline with respect to such issues as penalties for late assignments or
absences.

• Extenuating personal circumstances were not adequately considered, or could not
reasonably be revealed at the time the Final Grade was awarded.

• The Final Grade was miscalculated.

• A concern about a Final Grade should be resolved informally with the instructor where
possible and if no satisfactory resolution, brought to the attention of the Southrock
administrator.

• A Final Grade may be raised, lowered, or remain the same as the result of an appeal to the
instructor or Southrock administrator.

• Students have the right to continue their studies while a grade appeal is in process, except
where the Senior Education Administrator (SEA) determines that the student’s participation
in learning activities would impede the learning, health or safety of the student or others.

• A student who continues in any course or program that requires prior completion of the
course under review will be required to withdraw, without refund, from the course or
program should the appeal be unsuccessful.

• The Final Grade Appeal process is confidential and all parties to an appeal must respect this
confidentiality.

• Timelines may be extended with agreement of all parties, but should be respected wherever



possible.

PLEASE NOTE:

• This policy applies to the evaluation of academic work in a Southrock Credit Course.
Students who have a complaint of harassment or inappropriate conduct by an employee
should refer to the Administrative policies on Sexual Harassment and Personal
Discrimination, Fairness Practices.

• A student who has been suspended from the school as a result of disciplinary actions under
the Southrock Administrative policies on Violence Prevention, Standards of Student/User
Conduct, or Sexual Harassment and Personal Discrimination or Fairness may pursue a Final
Grade appeal, but that appeal will be held in abeyance until the suspension is complete. The
student must initiate the appeal within five business days by notifying the SEA in writing,
by letter or email, and must reactivate the appeal within 30 calendar days of the completion
of the suspension.

• A Final Grade appeal is distinct from a complaint about the quality or delivery of a course or
program, including a complaint about teaching quality. Such a complaint can be made in
accordance to that dispute policy.

• A Final Grade appeal cannot consider matters of pedagogy (teaching methods) or
professional judgment, as long as the instructor is complying with the school educational
policies and procedures, any department- or program-specific educational requirements, and
the approved curriculum guideline for the course.




