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Grief has no timeline.

RIDGE MEADOWS
HOSPICE SOCIETY

Issued and posted September 20, 2016.
The Ridge Meadows Hospice Society will be holding their 2016
Annual General Meeting
On Thursday, November 3rd, 2016 at 6:30pm.
AGM venue will be at the Ridge Meadows Hospice Society Resource Center
22320 119th Ave, Maple Ridge Unit 101
Members in good standing and present at the AGM will be eligible to vote.
New memberships must be paid 30 days prior to the AGM to be eligible to vote.
*Please note, if you have any questions for the board of directors, submission is
required in writing to mark@ridgemeadowshospice.org, no later than October
26th, 2016. This will enable the directors to have sufficient time to provide precise
and accurate answers.
Please RSVP by Tuesday, November 1st, 2016. 604-463-7722
or email info@ridgemeadowshospice.org
Thank you for your support.
Sincerely,

Mark Vosper
Executive Director
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Our mission: Providing compassion, support and care to individuals and their loved ones in our
community experiencing the end of life journey, grief and bereavement.

Dear Friends,
“We rise by lifting others”
-Robert Ingersoll.
Simply stating that our support programs help people in our community is very true, but it would
also be an understatement of our overall service.
The community connections to the RMHS run deep. It may have been your loved one,
family, friend or colleague who our volunteers and staff supported during their last days. You
may have accessed our adult or children’s grief support programs, or encouraged someone you
know, or have met, to contact us. Established in 1979, the RMHS has connected with and helped
many individuals and groups in the communities of Maple Ridge and Pitt Meadows, who have
experienced terminal illness, or grief bereavement.
We are very proud of the compassionate emotional support and positive impact that we have
provided to our local citizens who have accessed our programs over the years. This sense of
pride should be collectively felt by all of you who have in some way contributed to this awesome
achievement, and in helping us to deliver our mission. Thank you.
~~~~~~~~~~~~~~~~
Our Vision; As a society, through our efforts, enable dying persons and their families to
experience this part of their life story in comfort, dignity and peace.
For the second year running we have maintained a strong retention rate amongst our program
volunteers. With very little attrition in this program, our spring, thirty hour training course was
not required. Our September/October volunteer training sessions saw our highest numbers to
date and we again managed to secure a team of dedicated and compassionate new volunteers.
These volunteers have now been added onto the McKenney Creek Hospice schedule alongside
our existing volunteers. We have made further additions to our support programs at McKenney
Creek this year. These include a student door greeters on weekends and we have also introduced
a new relaxation program, Time for You’, where healing touch therapy can be administered to
Hospice residents and their family.
Further training was provided to our volunteers in Group Facilitation and one to one
bereavement support during January. Educational updates, additional training and self-care
techniques were the topics at our volunteer support meeting in February. This was followed in
May by a Hospice Foundation of America teleconference on ‘traumatic loss’.
We have noticed, and have been able to provide support to, a steady increase in complex grief
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cases this year. Many of these have been referred to us by sources such as; victim services,
psychiatrists, GPs, online searches to our web site or by self-referral.
Our grief & bereavement programs for teenagers and younger children at our resource center and
at local schools, has provided much needed support to them individually, also to their families or
carers. Our school outreach programs encourage participation by youngsters who may not feel
comfortable accessing our programs out of their regular surroundings.

Our Fundraising and Thrift Store Operations:
Our educational presentations allow us to publicize our free end of life and bereavement support
programs in the community. During our presentations, people are often surprised to learn that
we are an independent charity that relies on donations, grants, fundraising events and our Thrift
Store to fund our programs and educational services.
Your community support to the Hospice Society is crucial to
our success, and allows us to continue providing palliative and
bereavement support in the communities of Maple Ridge and
Pitt Meadows. A huge thank you goes out to all of our
valued Sponsors, Donors, Volunteers in our support programs,
our Volunteer Board of Directors, all Volunteers at our Thrift
Store and to everyone helping out or attending our fundraising
events throughout the year. Our annual events include; the
Vistas Run & Family Walk, St Paddy’s Pub Night, Fashion
Show, Thrift Store Anniversary BBQ, Oktoberfest, Raffle,
Calendar sales, Celebrate a Life, A Time to Remember,
Christmas Gift Wrapping. Our team of committed and
hardworking Staff provide the training, guidance and support
to our clients, volunteers and the community. Thank you Staff team for all that you do.

Our Hospice Thrift Store continues to generate the majority of our funding. Sorting and recycling of donated items by a very committed team of volunteers there allows us to sell
household items, furniture, boutique clothing, vintage and collectable items to help fund our
programs. We are very thankful and grateful to everyone donating items to our store, to those
who shop there, and to all of our fantastic volunteers who contribute to the success of the store.
4

The best way to find yourself is to lose yourself in the service of others.
Mahatma Gandhi.

A sincere thank you goes to everyone who has, or is, in some way supporting us in our
mission.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

3 Year History
Visiting Volunteer Programs
Apr.1, 2013

Volunteer Services Mar.31, 2014

Volunteers assigned or
available
Total Referrals
Total Volunteer Hours

Apr.1,2014 –

Apr. 1, 2015

Mar. 31,2015

Mar. 31, 2016

82

75

90

179

275

300

6256

6228

7355
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The formula that Fraser Health Authority uses to determine how many full time staff would be needed
to fill the hours that volunteers provide. For our visiting volunteers they would need to hire 3.8 full time
staff.

3 Year History
Bereavement Support Programs
Apr.1, 2013

Bereavement Support Services

Apr.1, 2014

Apr. 1, 2015

Mar. 31 ,2014

Mar. 31,2015

Mar. 31, 2016

33

29

31

81

96

102

860

1220.5

1326.5

Volunteers assigned or available

Total Referrals
Total Volunteer Hours

3 Year History
Thrift Store Volunteer

Thrift Store Volunteers

Apr.1, 2013

Apr. 1, 2014

Apr. 1, 2015

Mar.31,20140

Mar.31,2015

Mar. 31, 2016

62

72

6446

7672.8

Volunteers assigned or available 62
Total Volunteer Hours

7795

This year our board of directors volunteered a total of 950.5 hours.
Our “Friends of Hospice” volunteered 132.0 hours.
Skilled Labour volunteer hours were 147.0 hours.

Thank You All so very much.
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Respectfully Submitted,
Mark Vosper, Executive Director.
Lindsay Norcross, President - Board of Directors.
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