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Project Manager / Customer Onboarding Specialist 

Want to be part of a fast-growing tech company, specializing in streamlining academic publishing and 

accelerating the advancement of research? 

We are now hiring a Project Manager / Customer Onboarding Specialist to be based in our headquarters in 

Glostrup, 30 min from Copenhagen’s city center.  

About ChronosHub 
Founded in 2017, ChronosHub deals with the complex space of research funding and output tracking. The 

ecosystem is highly fragmented and, in many ways, an old system. ChronosHub was designed to 

challenge the current state and bring new tools to life, simplifying the processes for everyone involved. 

Our mission is to bring the stakeholders together. Through a collaborative approach the complexities can 

be managed, and the processes automated and streamlined. Instead of having thousands of institutions 

dealing directly with thousands of publishers, everyone can communicate with all others through a single 

party - ChronosHub. 

Our clients are international organizations, so we operate with a global outlook. Amongst our clients are 

The Bill & Melinda Gates Foundation, University of Copenhagen, Emerald Publishing, and The National 

Library Consortium as well as the Research Fund of Luxembourg. 

Key Responsibilities 

You will independently lead and coordinate our implementations and guide our customers through the 

onboarding process. Your activities are complex, and you’ll cover a wide range of clients. You are 

responsible for driving the customer success, and will lead workshops, webinars and training courses as 

well as coordinate the activities between the internal and the client’s technical support and product 

development teams. Furthermore, you can handle technical tasks such as data analysis and processing 

as well as the configuration of customer systems.  

Required qualifications:  

- 3+ years of professional experience as an IT consultant, project manager and/or customer care 

specialist, preferably related to the administration of scientific institutions, academic publishing or 
research information management. 
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- Sound IT knowledge from studies or professional activity, preferably with a university degree (e.g. 

MSc) within relevant fields 

- Great interpersonal communication skills both in writing and orally, at least in English, but 

preferably in further languages.  

- You can delve into a problem, analyze it and at the same time be pragmatic and solution oriented. 

- Comfortable dealing independently with clients and global partners. 

Do you see yourself in this job? Please send us your resume and cover letter to careers@chronoshub.io 

and let us know why we shouldn't miss the opportunity to meet you.  

This is not a remote position and applicants must have work authorization that does not now or in the 

future require sponsorship of visa for employment authorization in Denmark.  

If you have any questions about this opportunity, please feel free to reach out to our CEO, Christian 

Grubak, cg@chronoshub.io  

We can't wait to hear from you! 

 

 

  


