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May 11, 2020 

 

Subject Line: Free COVID-19 Testing for Essential Workers Now Available: Book Your Appointment 

Today 

 

To: All Organizations Employing Essential Workers 

 

 

SAVE Lives Santa Cruz County, the Health Service Agency’s implementation plan for navigating 

California’s COVID-19 Roadmap, is pleased to offer expanded COVID-19 testing services through a 

partnership between the State of California, its COVID-19 Testing Task Force and OptumServe.   

 

A new community testing site will operate in Watsonville at Ramsay Park Family Center located at 

1301 Main Street.  Its hours of operation will be Wednesdays to Sundays from 7:00 am to 7:00 pm.   

 

With a testing capacity of 132 tests per day, the site is being staffed by OptumServe, with support from the 

County of Santa Cruz and the City of Watsonville.  OptumServe was chosen as a partner for this testing 

site because they have extensive expertise in rapidly deploying and setting up health care services for large 

groups of patients.  Our Ramsay Park location is one of 80 OptumServe state sponsored community testing 

sites now available throughout California.  

 

As a valued partner and employer of individuals in essential job roles, we encourage you to support having 

your employees proactively tested for COVID-19.  For the coming week, SAVE Lives Santa Cruz County 

is prioritizing Tier 1 sectors for testing.  Specifically, we are inviting asymptomatic individuals meeting the 

California Department of Public Health’s (CDPH) expanded eligibility for COVID-19 testing to schedule 

an appointment.   

 

In addition to health care workers and first responders, the Tier 1 prioritized groups now include employees 

in the  grocery, farm working, food supply, construction, utilities, social services, and childcare sectors, as 

well as others who continue to leave their homes each day to serve Santa Cruz County in essential roles. To 

review the current guidance on prioritization for COVID-19 testing from the CDPH, please visit 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Expanding-Access-to-Testing-Updated-

Interim-Guidance-on-Prioritization-for-COVID-19-Laboratory-Testing-0501.aspx 

 

Testing services are by appointment only.  Appointments can be made by visiting the following site:   

https://lhi.care/covidtesting.  Individuals without Internet access should call 888-634-1123 to arrange 

an appointment.  Online reservations are strongly recommended.  

 

 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Expanding-Access-to-Testing-Updated-Interim-Guidance-on-Prioritization-for-COVID-19-Laboratory-Testing-0501.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Expanding-Access-to-Testing-Updated-Interim-Guidance-on-Prioritization-for-COVID-19-Laboratory-Testing-0501.aspx
https://lhi.care/covidtesting
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Although individuals scheduling an appointment will be asked for their insurance information and valid 

identification at the time of check-in, neither is required to receive testing.  A unique identification number 

will be provided for those who do not have a valid identification. Those without insurance will be provided 

a test at no cost. There are no out of pocket costs for anyone receiving service. Testing materials are 

available in English or Spanish, and all testing occurs in a setting that prioritizes medical privacy laws. 

 

Test results are expected to be available within 48 hours after testing. Individuals with positive COVID-19 

tests will be contacted by an OptumServe staff member. The Santa Cruz County Communicable Disease 

Unit will also make contact to initiate the process of contact tracing and investigation as part of our efforts 

to minimize the spread of COVID-19 in the community. Please do not call the Santa Cruz County 

Public Health Division seeking test results.  

 

Testing samples are taken using a nasopharyngeal swab, which is inserted through the nose to collect a 

sample from the area of the throat behind the mouth and nasal cavity. Serology or antibody tests are not 

being offered at this time.  

 

In your role as employers, we ask that you continue to promote social distancing, washing of hands 

regularly and the wearing of face coverings while providing and receiving essential services. For local 

information on COVID-19, please visit www.santacruzhealth.org/coronavirus, call 211 or text “COVID19” 

to 211211. Residents may also call (831) 454-4242 between the hours of 8 a.m. and 6 p.m., seven days a 

week.  

 

We thank you in advance for your support as we ramp up our testing capabilities across Santa Cruz 

County.  As you know, testing is absolutely essential to protecting the community, particularly as we move 

forward with easing aspects of our local shelter-in-place orders. SAVE Lives Santa Cruz County looks 

forward to continuing our partnership with the community as we work to reduce the impact of COVID-19 

on our lives and livelihoods.   

 

 

http://www.santacruzhealth.org/coronavirus

