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UPDATE: April 3, 2020 

The COVID-19 Pandemic continues to turn the world upside down for the majority of us and our businesses, 
we need to continiually adjust and prepare to find a way to keep our businesses running while maintaining 
safety for both the offices and patients as well. We understand that these changes present a whole new set 
of challenges before us, but as a community we can adjust and do what is necessary to keep our businesses 
alive and still serve the patients we all care about so much.  

The only true method of limiting the potential spread of this virus echoed across all platforms is “social 
distancing,” but what does that means in terms of a health care professional, especially those in the personal 
injury industry. While there are a lot of services that you will not be able to regularly provide without seeing 
a patient directly in your office, there still are certain services you can provide remotely.  

We previously issued an article detailing Telemedicine and recent expansions under the Centers for 
Medicare and Medicaid Services (“CMS”); however, this worldwide pandemic is evolving every day. CMS 
and other entities are responding accordingly and appropriately adjusting services to help us continue to 
serve our communities. We are here to provide you with the recent updates from CMS that will allow you 
to expand your Telemedicine/Telehealth services and maintain an advancing knowledge of the “new 
normal” for the time being. 

PLEASE SEE OUR PREVIOUS DOCUMENT ON 
TELEMEDICINE TO BECOME FAMILIAR WITH IT 

IN ALL ORIGINAL ASPECTS 
Recent Updates to Telemedicine/Telehealth Under CMS 

Again, by Telemedicine, we are referring to virtual face to face treatment/consultations through Zoom, 
Skype, or other real-time interactive programs (this is not in reference to phone consultations – there are 
direct codes for this mentioned in our previous article - CPT codes 98966 -98968; 99441-99443).  

On March 30, 2020, CMS issued a new Article, “Physicians and Other Clinicians: CMS Flexibilities to Fight 
COVID-19.” This article cites that the Trump Administration’s new, unprecedented waivers of rules to 
combat this pandemic shall go into effect “immediately across the entire U.S. healthcare system for the 
duration of the emergency declaration.” This Document is located online at  

Telemedicine/Telehealth, now, and for the duration of the emergency declaration, unless altered at a later 
date, now covers further services, including very important “therapy services.” The Trump Administration 
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and CMS now specifically have expanded Appendix P (the list of approved telemedicine/telehealth services 
under CMS) to include the following: 

1. Emergency Department Visits, Levels 1-5 (CPT codes 99281-99285) 
2. Initial and Subsequent Observation and Observation Discharge Day 
Management (CPT codes 99217- 99220; CPT codes 99224- 99226; CPT codes 
99234- 99236) 
3. Initial hospital care and hospital discharge day management (CPT codes 
99221-99223; CPT codes 99238- 99239) 
4. Initial nursing facility visits, All levels (Low, Moderate, and High 
Complexity) and nursing facility discharge day management (CPT codes 99304-
99306; CPT codes 99315-99316) 
5. Critical Care Services (CPT codes 99291-99292)  
6. Domiciliary, Rest Home, or Custodial Care services, New and 
Established patients (CPT codes 99327- 99328; CPT codes 99334-99337)  
7. Home Visits, New and Established Patient, All levels (CPT codes 99341- 
99345; CPT codes 99347- 99350)  
8. Inpatient Neonatal and Pediatric Critical Care, Initial and Subsequent 
(CPT codes 99468- 99473; CPT codes 99475- 99476) 03/30/2020 2  
9. Initial and Continuing Intensive Care Services (CPT code 99477- 994780)  
10. Care Planning for Patients with Cognitive Impairment (CPT code 99483)  
11. Psychological and Neuropsychological Testing (CPT codes 96130- 
96133; CPT codes 96136- 96139)  
12. Therapy Services, Physical and Occupational Therapy, All levels (CPT 
codes 97161- 97168; CPT codes 97110, 97112, 97116, 97535, 97750, 97755, 
97760, 97761, 92521- 92524, 92507)  
13. Radiation Treatment Management Services (CPT codes 77427)  
14. Licensed clinical social worker services, clinical psychologist services, 
physical therapy services, occupational therapist services, and speech language 
pathology services can be paid for as Medicare telehealth services. 
https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes1 

 
Additionally, the rules have been altered so that clinicians, who formerly could only provide 
Telemedicine/Telehealth visits every three days, may now provide them without the same limitation. 
Additionally, to the extent that a National Coverage Determination (NCD) or Local Coverage Determination 
(LCD) would otherwise require a face-to-face visit for evaluations and assessments, clinicians would not 
have to meet those requirements during the public health emergency; however, please consult the 
approved CPT Codes list because this does not give a free-for-all to bill any and everything.  

“CMS is waiving signature and proof of delivery requirements for Part B drugs and Durable Medical 
Equipment when a signature cannot be obtained because of the inability to collect signatures. Suppliers 

                                                             
1 See this link for complete list of all approved, both permanent and temporary, services. 
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should document in the medical record the appropriate date of delivery and that a signature was not able 
to be obtained because of COVID-19.” This is only applicable for the providers who meet requirements to 
provide Part B Drugs or DME, those restrictions remain in effect. Further, any on-site supervision by a 
physician can now be expanded to be performed virtually to assist in minimizing face to face contact and 
promote “social distancing.” 

CMS has also provided the relevant articles for those who utilize Medicare outside of its apparent ties to 
Personal Injury Protection and other private health carries. 

Additional Guidance: 

o The Interim Final Rule and waivers can be found at: https://www.cms.gov/about-
cms/emergencypreparedness-response-operations/current-emergencies/coronavirus-waivers. 
 
o CMS has released guidance to providers related to relaxed reporting requirements for 
quality reporting programs at https://www.cms.gov/newsroom/press-releases/cms-announces-
reliefclinicians-providers-hospitals-and-facilities-participating-quality-reporting. 

 

Now I understand that we just threw a lot of information your way, so it is reasonable to have questions. As 
such, we are available at Demesmin and Dover PLLC to answer any and all of your billing and/or PIP 
questions at any time. Feel free to reach out to us at (866) 954-6673 (MORE). We maintain offices in both 
Tampa and Fort Lauderdale, but we represent Personal Injury Clients and Providers throughout the entire 
state and we are always here to help because WE CARE MORE. 

 

With Care, 

Jeremy Dover, Esquire 
Demesmin and Dover PLLC 

Partner 
3920 W. Broward Blvd. 

Fort Lauderdale, Florida 33312 
 


