
Coronavirus – What you need to know?

What’s happened this week?
New Zealand now has five confirmed cases of 
Coronavirus (COVID-19), with the Ministry of Health 
advising that with continued vigilance the chance of a 
widespread community outbreak is low.  

The World Health Organisation has declared a global 
pandemic, and HealthCare NZ is continuing to follow 
the recommendations of the Ministry of Health. Our 
Crisis Management Team (CMT) is making sure we 
are keeping you informed with regular updates. Our 
focus remains on keeping our staff and the people we 
support staff and well

However, as this is still a developing situation, we 
advise you to:

• Visit the Ministry of Health website for regular 
updates https://www.health.govt.nz/our-work/
diseases-and-conditions/covid-19-novel-
coronavirus

• Refer to the dedicated Healthline 0800 number for 
COVID-19 health advice and information on   
0800 358 5453 It is free and available 24 hours a day, 
7 days a week.

• Or speak with your line Manager for advice

How do I protect myself and others 
against Coronavirus?
• Hand washing remains the most important step in 

reducing the spread of infection and will protect you 
from a host of infections.  

• Wash your hands thoroughly and regularly for 20 
seconds throughout the day, by using soap and 
water and remember to dry your hands thoroughly.  

• Use an alcohol-based hand sanitizer that contains 
at least 60-70% alcohol. 

Remember the 5 moments of hand hygiene – for all 
healthcare workers 

• Before client contact. 

• Before a procedure. 

• After a procedure or body fluid exposure risk. 

• After client contact.

• After contact with the client’s environment

Wash Your Hands Often to Stay Healthy – for 
everyone

• Before, during, and after preparing food.

• Before eating food.

• Before and after caring for someone at home who is 
sick with vomiting or diarrhea.

• Before and after treating a cut or wound.

• After using the toilet.

• After changing diapers or cleaning up a child who 
has used the toilet.

• After blowing your nose, coughing, or sneezing.

• After touching an animal, animal feed, or animal 
waste.

• After handling pet food or pet treats.

• After touching garbage.

Stay home if you’re sick – if you have a fever or cough/
cold and need further advice contact HealthLine on 
0800 358 5453

For further information on COVID-19 and the 
important of Infection Prevention and Control 
precautions, please refer to MySkill -  
https://myskill.co.nz/. These precautions apply to 
many of the other infection risks that are presented in 
our field of work.
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What should I do if I think I have been
 exposed?
If you think you have been exposed to coronavirus:

• Please stay home and phone Healthline on  
0800 358 5453 

• Following this, please talk to your manager or team 
leader in the first instance, so we can work with you 
with any next steps as appropriate.

Currently, MoH advise self-isolation for 14 days is for 
those who:

• Have been in close contact with a confirmed case 
of coronavirus

• Have returned from mainland China, Iran, Italy or 
the Republic of Korea in the last 14 days (this list 
of countries is subject to change so please click 
the link provided to review the MoH website for the 
most up-to-date information. 

What do I do if I feel unwell?
If you are unwell and experiencing symptoms 
as outlined above, please stay home and phone 
Healthline on 0800 358 5453 or your doctor.  

Please phone your doctor ahead of visiting to ensure 
they are able to take necessary precautions to protect 
other people from potential exposure. Please let 
your manager know so they can contact the CMT for 
support and advice if necessary.

What should I do if I have an 
underlying medical condition?
If you have underlying medical conditions (such as a 
compromised immune system, liver disease, cancer, 
kidney disease, heart disease and diabetes mellitus) 
please seek advice from your GP and talk to your line 
manager.  As well as taking the normal precautions, 
please also:

• Avoid staying with a person who is self-isolating 
(because they are a close contact of a confirmed 
case of COVID-19 or have recently traveled to a 
country of concern designated by MoH.

• Stay at least a metre away from people who are 
unwell.

• Check the SafeTravel website https://www.
safetravel.govt.nz/news/novel-coronavirus-
covid-19 about COVID-19 if you plan overseas 
travel.

• If your healthcare provider advises you to wear 
a mask when in public areas because you have a 
particularly vulnerable immune system, please 
follow that advice.

What should I do if I am pregnant?
If you are pregnant, please please seek advice from 
your GP/Lead Maternity carer and talk to your line 
manager who can seek advice from the CMT. 

What do I need to do if I have recently
 travelled overseas?
• If you or one of your close family members have 

recently returned from travel overseas, please let 
your line manager know in the first instance who 
will contact a member of the CMT if they need to.

• If you have been in or transited through mainland 
China, Iran, Italy or the Republic of Korea, or have 
been in close contact with someone confirmed with 
COVID-19 in the last 14 days:

-   You will need to self-isolate for 14 days from the 
date of departure or close contact.

-   Please register your details with Healthline if you 
have not already by calling 0800 358 5453 (this 
list of countries is subject to change so please 
go to the MoH website for the most up-to-date 
information) 

If you are required to self-isolate, your manager 
will seek advice from our People and Culture 
team.

If you have recently travelled to Hong Kong, Japan, 
Singapore or Thailand (excluding airport transit), you 
should be aware of the COVID-19 symptoms. You do 
not have to self-isolate if you are well. Anyone who 
develops symptoms within 14 days of departing these 
countries should contact Healthline on  
0800 358 5453.

Self-isolation means you should avoid situations 
that could facilitate the transmission of the virus 
such as social gatherings and events where you 
come into contact with others; 

Read more about COVID-19 self-isolation on the 
MoH website.  If you are unsure if you should be 
self-isolating, or if you do not know where you 
can go, please contact Healthline on  
0800 358 5453.



What if I or someone I work with 
needsto travel overseas?
We encourage you to use common sense if you decide 
to travel overseas and be aware of any implications 
from that travel.  

• We suggest that you avoid all high-risk areas and 
take necessary precautions including regularly 
checking the SafeTravel website for the latest travel 
advice from the Ministry of Foreign Affairs and Trade 
(MFAT).

• MFAT urge all New Zealanders living in, visiting 
or travelling overseas to register on SafeTravel. 
Registering means you will receive updated 
information and advice as soon as it comes to hand.

• Please check the advice of the appropriate 
authorities at your destination(s) and confirm the 
status of personal travel insurance to ensure you 
have appropriate cover

• Please advise your manager before you travel.

Do I need to wear personal protective
 equipment (PPE) such as aprons, 
gloves and masks while providing care
 for the people we support?
Personal Protective Equipment (PPE) will be provided 
in line with the Ministry of Health guidelines to those 
who require it. The MoH advise that for most people 
in the community, face masks are not required. Please 
continue to follow all your normal Infection Prevention 
and Control precautions while carrying out cleaning 
activities - Click here for MoH PPE Guidelines

How would we provide care to a person 
we support who is unwell or who calls 
to report that they might be 
experiencing symptoms of Covid-19?
Currently, it is business as usual as we continue to 
provide care for the people we support. If a person we 
support calls to report concerns about any symptoms 
they are experiencing, please advise them to

• Contact Healthline as soon as possible (for free) on 
0800 358 5453 

• Escalate this situation to your team leader or 
manager 

In the event that a person is suspected to have or 
confirmed as positive for Covid-19, an individual Risk 
Assessment will need to be completed, taking into 
account any guidance from the MoH.

What if there are questions about 
visitors to the homes of people we 
support?
It is important for visitors to take appropriate steps to 
ensure our staff and the people we support are kept 
well.

If potential visitors:

• Are unwell or have been unwell in the past 14 days.

• Have recently travelled to a country of concern 

• Have been in close contact with someone 
confirmed with COVID-19 in the past 14 days

Please ask them to reconsider visiting if required.  

How will HealthCare NZ provide cares
 to the people we support if their 
Support Workers or Registered Health
 Professional become unwell?
We will work with the people we support, as we 
normally do, to ensure their support needs are as 
consistent as possible. All areas of our businesses 
have been asked to make sure their emergency 
contingency planning is up to date, so if there is some 
disruption, essential services will be our priority.  


