IN CASE OF EMERGENCY
In the unlikely event of an emergency, Please Dial 0 and ask
the duty staff member for help. If for some reason your call is
not answered, Please Dial 1–111 the New Zealand Emergency
Services directly.
Dial 1 – 111
• Specify the Emergency Service you require:
Ambulance, Police or Fire Service
• Advise your location:
Helena Bay Lodge - 1948 Russell Road, Helena Bay,
RD4, Hikurangi.
• Give a brief description of your emergency.
Fire Extinguishers are located in the labelled storage cupboard
outside your accommodation entrance (if staying in a villa) or
in the front office if staying in the lodge.
In the event of an emergency the evacuation assembly point
is the main entrance lawn area.
In the event of a tsunami, the tsunami siren will be activated.
Go directly to the evacuation assembly area where you will be
directed to safe and higher ground.
SMOKING POLICY
The Lodge respectfully requests that guests do not smoke in
their rooms. Anyone found to be smoking or found to have
smoked in a Lodge room will be subject to a cleaning fee of
$1000 (+GST).
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KIA
ORA
WELCOME TO
HELENA BAY LODGE

Nestled in a sheltered bay along the north-east coast of
New Zealand, this property features five kilometres of pristine
coastline, four private beaches and many intimate coves.
National Geographic Traveller Magazine ranked this location
second-equal in The World’s Top-Rated Islands, Coastlines
and Beaches.
Helena Bay Lodge prides itself on providing an exclusive,
private experience at one of the newest and most unique lodges
in New Zealand.
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RECEPTION
GUEST SERVICE
Please contact Reception – Dial “0” for assistance with any
queries at all, including the following:
RESERVATIONS
Future reservations at Helena Bay Lodge or any properties in
New Zealand.
PAYMENT OF ACCOUNTS
Please contact Reception, who will be pleased to provide you
with a current statement of your account at any time during
your stay.
DEPARTURE
Check-out time is 11:00am. Should you wish to delay your
departure please contact Reception. Should a late checkout be
unavailable, we would be happy to store your luggage securely
until your departure.
ACTIVITIES
The Reception team can advise on and arrange any activities
whether on or off the property. Refer to the leisure and
activities sections of this compendium for more information.
HELENA BAY LODGE HOSTS
Listed below are your front-line hosts. We are available to
assist you in every way possible during your stay here at
Helena Bay Lodge.
Neil McFarlane

General Manager		Ext 730

Daniel Sagar

Assistant General Manager		Ext 732

Emi Munteanu

Interior Manager		Ext 731

Reception

Guest Services		Ext 734
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OUR STORY
The Helena Bay Lodge insignia is based on the ruru,
New Zealand’s only remaining native owl. A bird of the bush
and the night, the ruru – also known as the ‘morepork’ in
reference to it’s ‘more-pork’ call - is an important species to
the Māori culture, holding deep spiritual and cultural meaning.
With the scientific name of Niox novaeseelandiae. this shy bird
has many titles in Māori, including ruru, koukou and peho.
The call of the morepork is iconic in New Zealand, with their
haunting ‘more-pork’ cry being heard in our native forests
from dusk through to dawn. It’s also possible to hear their
repetitive ‘cree’ sound – a cry which Māori legend holds as
a forewarning of bad news. The morepork lives in abundance
on the Helena Bay Estate, where you will hear them calling to
each other throughout the night.
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HISTORY
Helena Bay is from any viewpoint a very special place.
Known to the local Māori as Mimiha - meaning ‘small black
fish’ - this region has a long history of both Māori and
European habitation, with many archaeological sites remaining
in the area. The coastline boasts many prominent and very
visible pā sites (former Māori fortifications).
There are several pā sites on the Helena Bay Lodge estate
grounds. An archaeological estimate has suggested that
perhaps up to 250 people may have called this land their home.
With direct access to the ocean providing an abundant food
source and the terrain affording excellent defence, this is not
surprising. There also remains clear evidence of cultivation
on the property with kumara (native sweet potato) pits and
terraces remaining today.
The Helena Bay name came from the first European woman
settler, Mrs Helena Hutchinson. She and her husband Charles
started the first store in this bay. Mrs Hutchinson was a kind
woman who worked with local Māori, teaching and nursing.
Out of deep respect the locals renamed the bay after her.
During the Lodge construction, two kō (Māori digging
instruments) were unearthed and sent to the
National Museum for preservation.
What lifts Helena Bay beyond your average
slice of ‘unspoilt’ coastline is the stunning view
across the bay to the protected coastal reserve of
Mimiwhangata.
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In 1970 Queen Elizabeth II, The Duke of Edinburgh and
Princess Anne stayed on the Royal Yacht ‘Britannia’ off shore
from Mimiwhangata Bay. During their three-day holiday,
before they travelled to Waitangi in the Bay of Islands, they
picnicked and rested.
The first European settlers were of Swiss descent. These
earliest residents took up small holdings of land which they
considered suitable for wine making and fruit growing. Fruit
orchards grew well, and the hills had acres of vineyards with
paling fences to keep out wild pigs. The fruit was later sold to
jam factories in Auckland. Gradually milking cows became the
focus of the land, followed by the establishment of Monterey
pine forests.
Work began on the Lodge construction in 2010 and was
completed in 2016. Helena Bay Lodge has been built to a
construction standard seldom seen in today’s world.
The inspiration for the architecture came from a desire for
the property to have some legitimacy in the region and to not
date over time. For this reason, styling ideas were taken from
the early European buildings in the area. Design elements
of buildings such as the Waitangi Treaty House, Pompallier
House, Te Waimate Mission House, and the Kerikeri Stone
Store can be seen in the Helena Bay Lodge architecture.
Modern materials were used in the construction; however the
appearance is of a building that could have been completed
a century ago. The base of the building has been clad in
Northland sedimentary schist, sourced from a nearby quarry,
a metamorphic rock which is over 30 million years old.
This ancient substance once formed part of the ocean floor,
containing fragments of prehistoric corals, crustaceans and
mollusc shells, and adding a genuine layer of timelessness to
the Helena Bay Lodge architecture.
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LEISURE
FACILITIES
POOL
Exclusive to our guests, the outdoor heated swimming pool
is ideal for gentle morning exercise or to unwind after a busy
day. The pool is heated to 28 degrees Celsius and is open from
5.00am until 10.00pm.
If you require any assistance or service whilst relaxing around
the pool area, you can gain the attention of a staff member by
pressing one of the green buttons on the railing.
GYM & SPA
Particular attention has been paid to the gym and spa wing,
which has been constructed to reflect the character of a
traditional Russian banya in a modern and functional way.
Exquisitely decorated with tiles imported from Italy, it has an
authentic and welcoming feel. The wing contains a modern
gym, massage room, changing rooms, dry sauna, steam room
and cool plunge pool. The spa facilities are available from
5.00am until 10.00pm. and our gym is open 24 hours.
TENNIS COURT
The tennis court is adequately floodlit for a game of late night
tennis. We have tennis equipment, including a tennis ball
machine which can simulate playing with a partner along with
various training modes.
Alternatively, the AstroTurf can be arranged for soccer
(football), volleyball or badminton. Simply call reception
in advance and we can arrange this for you, along with any
equipment required. All sporting and recreational equipment is
complimentary for lodge guests.
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MOHEI PAVILION
Our day pavilion at Mohei Beach is the perfect spot to spend
the day. Facilities include full service bathrooms, kitchenette,
indoor and outdoor living areas and a large deck to take in the
breath-taking views.
Reserve the pavilion for private use, and walk, cycle, drive or
paddle over at your leisure.
If you wish to dine here, you may bring your own readymade picnic, or we can set up lunch for you at a pre-arranged
time. Picnic options are displayed in the dining section of this
compendium.
Please note the use of the Mohei pavilion is subject to
availability, weather and at least one hours’ notice. The
pavilion is available for use between 10.00am and 5.00pm.

8

MASSAGE
THERAPY

AT HELENA BAY

We invite you to indulge in an authentic, personalised Massage
Therapy Treatment. Our experienced and highly qualified
massage therapists will tailor your massage therapy to offer
a comprehensive holistic approach.
After a thorough consultation, our therapists will offer advice
on the most beneficial personalised massage therapy to achieve
optimal results, utilising a combination of the following
therapies:
•
•
•
•
•

Swedish
Joint Mobilisation
Trigger Point Therapy
Sports and Articulation
Pregnancy Massage

•
•
•
•

Deep Tissue
Shiatsu
Myofascial Release
Reflexology

Pamper yourself with luxurious massage therapy, easing
muscles, soothing nerves and revitalising joints, then relax and
unwind in the idyllic and tranquil surroundings.
Massage Therapy is available seven days a week between the
hours of 9:00am & 6:00pm. To reserve an appointment, dial 0
or please enquire at the office.
60 minutes

$210.00

90 minutes

$315.00

120 minutes

$420.00
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Helena Bay Spa is dedicated to embracing the
harmony between luxury and nature.
Our signature PHARMOS NATUR products
are formed purely from precious European
medicinal plants.
Treat yourself and feel the amazing regenerative
power of these products.

Extended massage therapy appointments available by arrangement,
price on application. Treatments requested outside of these hours
will incur a $150.00 surcharge and are subject to availability.
Cancellations made less than two hours prior to appointment time
will incur full cost of the appointments.
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LODGE
ACTIVITIES
At Helena Bay Lodge there is an array of opportunities for you
to explore.
Trails for hiking and biking have been established through the
native bush, linking all areas of the property. When exploring
the property, you will enjoy close encounters with alpacas,
donkeys, wild pheasants, sheep, goats and Wagyu cattle (all
behind fences for your safety!). You can also expect to catch
glimpses of the native bird life.
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All activities are subject to availability, especially
during the peak summer months. Some are also
subject to weather conditions. A copy of our
liability waiver must be signed by all participants
before commencement of any on site activity. A
copy can be found in your suite.
FARM TOURS
A tour of the Helena Bay farm is a must whilst staying
with us. One of our knowledgeable farmers will
guide you through life on the farm, from feeding
the goats and donkeys to mustering cattle. A
tour of Helena Bay farm will take roughly two
hours. This is one of the best ways to explore our
magnificent property, with breath-taking views,
fascinating history and local insights to enjoy
along the way.
Farm tours are available from 9.00am with the last
tour commencing at 3.00pm. Tours are subject
to availability, so it is recommended to book in
advance.
GARDEN TOURS
With the ‘estate to plate’ philosophy being an
integral part of the Helena Bay experience, a tour
of our organic vegetable gardens and orchard is
unforgettable. Please speak with our garden team to
view the wide array of fruit and vegetables we grow in
our sustainable nurseries, orchards and gardens.
4WD VEHICLES
Our 4WD electric rangers are perfect for
exploring. This is the best way to truly appreciate
the beautiful coastline and our deserted beaches.
After a short instruction you will be ready to see
our amazing property on your own time.
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MOUNTAIN BIKES
The Lodge has mountain bikes available for guest use. Feel
free to cycle around the property, this will enable you to cover
a lot of ground in a short period of time. Additional maps are
available showing the extended local area and communities,
should you wish to venture a little further afield. Speak to
one of our staff who can recommend a local cycling route.
Depending on how far you would like to go, there are many
beautiful beaches within close reach. We also have electric
cycles to make your ride much easier should you wish to
use them.
The tracks have been graded from one to six in line with the
New Zealand standards for mountain biking. Grade one is the
easiest track, being generally level and easy to cycle, whereas
our hardest track, a grade five, should only be attempted by
experienced cyclists.
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WALKING / TRAMPING
Walking along our many kilometres of trails is a
great way to view the property and enjoy many
of the breath-taking views. Maps of the property
are available in reception, these show the various
routes we have established. All walking tracks are
clearly signposted. There is nothing on the property
which can cause you harm, just be sure to look out for
electric fences which surround most paddocks.
PADDLE BOARDING / KAYAKING
Helena Bay has a beautiful and fascinating
natural coastline waiting for you to explore.
The most enjoyable way to appreciate this is of
course from the water. Why not take a kayak or
paddleboard from any of our beaches to discover
these ever-changing shorelines, coves and inlets?
For the more adventurous, and preferably on a low
tide, there are some small deserted islands just to the
north of the property where you could find your
own private beach.
FISHING
Local fishing can be very exciting, and fishing
equipment is complimentary to all Lodge guests.
Cast out into the reef waters of Helena Bay where
you will find an abundance and vast variety of fish
life. Snapper are one of New Zealand’s highly prized
eating fish and are often caught off the jetty or
surrounding rocks. Kingfish, kahawai, trevally and
gurnard are also often found nearby. Save your
catch for our resident Chef who can prepare it for
you to enjoy.
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LOCAL
ACTIVITIES
There is a wide and varied range of activities in the local area
for you to enjoy. Speak to our guest services team in reception
who can work with you to arrange schedules and itineraries
in the region, as well as inspiration above and beyond what
we can suggest here. All activities are subject to availability,
especially during the peak summer months. Some are also
subject to weather conditions.
HELICOPTER SERVICES
Helena Bay has its own top-of-the-range helicopter - an
AgustaWestland AW109S Grand. Capable of travelling at speeds
of up to 310 km/h it will have you at the Lodge in under 45
minutes from Auckland International Airport. The aircraft is
operated by Auckland-based Heletranz and is owned by John
and Sofia Ambler. John is a New Zealander and has almost
30 years’ experience flying large commercial aircraft and
helicopters. The friendly and efficient team work closely with
Helena Bay to ensure the best experience when flying to and
from the Lodge.
There is no better way to arrive at Helena Bay than having
savoured the breath-taking scenery of New Zealand
from the skies. We can offer you an outstanding
and unique experience over the Bay of Islands and
Northland with spectacular coastline views and
island scenery.
Helicopter tours can also be arranged throughout
the North Island and booked through Reception.
Minimum flying time for a booking is 1.5 hours.
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DIVING
The Poor Knights islands have an authentic sparkle all year
around. They are a total Marine and Nature Reserve. The
11-million-year-old islands’ volcanic origins provide a myriad
of spectacular drop offs, walls, caves, arches and tunnels. The
added factor of a constant current streaming south from the
tropics adds to this truly unique ecosystem.
The islands are abundantly populated with unique and
incredibly varied plant, animal and fish life. Archways and
vertical walls are thick with an astonishing array of encrusting
life that supports an incredible biodiversity of fish and other
invertebrates. During summer vast numbers of stingray gather
in the archways to mate and the volcanic structures provide
protection by confusing the radar of predatory orca. We work
with a local dive operator who can run private dive trips and
they can pick up directly from the Helena Bay Lodge pontoon.
Trips out to the islands take approximately one hour by boat
each way.
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GOLF
Helena Bay Lodge works in correlation with Kauri Cliffs,
however there are other golfing destinations around Northland
that reception staff will happily organise for you.
Kauri Cliffs was designed and built by David Harman of Golf
Course Consultants, Orlando Florida. The par 72 championship
golf course measures 7,119 yards / 6,150 metres and offers five
sets of tees to challenge every skill level. Fifteen holes view the
Pacific Ocean, six of which are played alongside cliffs which
plunge to the sea.
The beautiful inland holes wind through marsh, forest and
farmland. Kauri Cliffs is currently ranked in the Top 100
Greatest Golf Courses in the World.
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GAME FISHING
The Northland coastline is as famous for fishing
as much as diving. In the summer, the warm
East Auckland Current brings in not only warm
water from the north but a variety of tropical
visitors. This includes the world’s largest striped
marlin, blue and black marlin, tuna, broadbill
swordfish and mahi mahi. There are also a wide
variety of smaller fish for eating such as snapper,
hapuka, tarakihi and kingfish which are available
all year round.
On a typical day, anglers will often see whales,
dolphins or penguins as they troll for marlin.
Trips are available for a half or full day, and
guests can be collected from the Helena Bay
pontoon.
HORSE TREKKING
At Helena Bay Lodge we work in conjunction with
Sandy Bay Horse Trekking. They offer a stunning
New Zealand riding experience to travellers
and visitors. Rides take you along the beautiful
coastline, with views stretching north and out to
the Poor Knights.
Some rides lead you up to high ridges with
spectacular scenery, or for the less experienced,
rolling coastal tracks to secluded pohutukawa-fringed
bays. Packages will be tailored to suit your needs
and experience.
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CUISINE

AT HELENA BAY
Helena Bay Lodge has brought the celebrated Michelin starred
Ristorante Don Alfonso 1890 of Southern Italy to New Zealand.
Under the direction and influence of Don Alfonso’s philosophy
of respecting the local food culture whilst incorporating the
age-old traditions of Sorrento and the Amalfi coast, dining will
define your hospitality experience at Helena Bay.
Significant investment has been made at Helena Bay Lodge
to offer guests true ‘estate to plate’ cuisine. The menus,
which change daily, are created following the Don Alfonso
philosophy.
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“Meals are becoming more about entertainment, to
be experienced like theatre, but turning meals into
a provocative spectacle is only part of the show;
their contents must be a true absolute reference
because we are what we eat. Here at Helena Bay, as
at Sant’Agata sui due Golfi, we begin from the earth,
growing everything that we use in our restaurant.
In this new paradise we bring not only our know-how
but our hearts.” - Ernesto Iaccarino
Your internationally experienced resident Chef
will prepare a daily degustation menu.
Breakfast

From 7:00am to 11:00am

Lunch

From 12:00pm to 3:00pm

Pre-Dinner Drinks

From 6:00pm

Dinner

From 7:00pm to 10:30pm

We have intimate spaces available in the lodge
should you wish to dine privately. Please contact
us before midday and we can arrange something
special for you. Guests are invited to view our
award-winning wine collection and discover
some of our select vintages and fine wines from
across the world. Our maître d’hôtel will assist
you in choosing the perfect bottle to accompany
your meal.
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PICNIC HAMPERS
Take one of our Polaris electric vehicles and pick your own
private picnic spot anywhere on our expansive property.
Choose from private beaches, the pavilion, historic lookouts or
rolling grass meadows. A hamper of picnic accessories will be
provided along with your picnic selection.
Alternatively, for an extra charge, a team of staff will head to
your chosen private beach, or to the Mohei Pavilion (subject to
availability) to set up a luxurious picnic experience along with
your picnic.
You can choose to self-drive and meet us at your location, or
we can organise a pick up and drop off service.
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Choose your picnic from the following options, both of which
are suitable for two people:

SUNSHINE PICNIC
• NZ Ham & Brie Cheese Panini w Arugula Leaves & Tomatoes
• Cold Smoked Salmon Panini w Goat Cheese,
Fresh Salad Leaves
• Assorted Nuts
• Seasonal Fruit Basket
• Two Bottles of Beer: Choose from the following Peroni Nastro Azzurro | Heineken Lager | Steinlager Pure
$60 / $140

SUNSET PICNIC
• Panini “Campofranco”
Brioche Bun filled w Prosciutto, Salsa di Pomodoro, Basil,
Fresh Garlic, Mozzarella & Parmesan
• Pasta ‘Crudaiola’ Style
Fresh Cherry Tomato, Basil, Aged Pecorino
• Fresh Garden Greens w King Salmon &
Lemon Olive Oil Dressing
• One Bottle of Wine: Choose from the following Pares Balta Cava | Palliser Sauvignon Blanc
Morepork Pinot Gris | Man O’ War “Pinque” Rose
$130 / $210
Please allow us to arrange this occasion for you by contacting
reception in advance. If you have any special requests, please
let us know. Picnics are available from 12:00pm until 4:00pm.
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ROOM INFORMATION
Our housekeeping team will take care to ensure that your stay
at Helena Bay Lodge is luxurious and comfortable. We will
endeavour to make you feel totally at home throughout your
stay. Should any extra items be required that are not at hand
please contact Reception.
BEDDING
HEFEL Textil is one of the most successful and innovative
bedding producers in Europe and the market leader for natural
bedding products.
An ideal sleeping environment, both dry and warm, is the
most important requirement for a restful and refreshing sleep.
Our HEFEL KlimaControl quilts and pillows are characterised
by optimum temperature-regulating qualities.
This is reached by the perfect combination of TENCEL in filling
and fabric. TENCEL is a fibre made 100% from wood.
TOILETRIES
The toiletries that have been provided in the bathrooms are
an exclusive range of refreshing beauty products formulated
by Molton Brown.
The Molton Brown Story
‘Since we began in Mayfair, London in 1973, luxury travel has always
inspired our exotic bath and body fragrance collections.
From exploring ancient spice trails to visiting blissful South Pacific
island paradises, we embark on a journey of scent discovery, blending
the finest, most sought-after ingredients in London, our home.
The majority of our products are paraben-free. We get our naturally
derived ingredients from sustainable sources around the world, often
helping to stimulate the economics of developing countries along
the way.’
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ELECTRICITY SUPPLY
240 volts 60 cycles. Australasian (New Zealand and Australia).
Adaptors can be provided for you on request.
WATER
Helena Bay Lodge’s water supply is provided from our very
own private reticulated spring. The water is of natural purity
and safe to drink and bathe in.
SAFE
An in-room safe is provided for your personal items.
INTERNET / WI FI
Wireless high-speed internet is available in your room and the
main lodge at no charge. Connect to the ‘HB-Guest’ network
and enter the guest access key displayed on the television
screen in your room. Contact Reception if you need assistance.
LAUNDRY
We are pleased to offer laundry services at Helena Bay Lodge.
All garments received by 9.00am will be returned at turn down
service. All garments received after 9.00am will be returned the
next day before 7.00pm.
Please inform reception if you have laundry to be collected.
Alternatively, please fill in the laundry list located in
your wardrobe and leave on top of the laundry bag and
housekeeping will collect during room servicing.
Due to the remote location of Helena Bay Lodge we are unable
to offer dry cleaning services.
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CARING
LUXURY

FOR CLEAN, GREEN
NEW ZEALAND
Through our ‘Caring Luxury’ initiative Helena Bay Lodge
have adopted responsible environmental, economic and social
practices which provide enriching and rewarding experiences
for our guests.
HELENA BAY LODGE ACTIVELY WORKS TO:
• Minimise pollution by reducing the use of harmful
substances.
• Conserve our natural resources by minimising negative
impacts through education and by example of sustainable
management.
• Comply with relevant environmental legislation and
regulations.
• Support the reduction of carbon dioxide and reduce carbon
emissions through the application of carbon credits.
• Absorb up to 7,500T of carbon per year through forests
and native plantings on our estate. (A car driving 5000km
produces 1T.)
• Reduce our impact on the natural environment by
developing initiatives to ensure we live up to our guests’
expectations of the ‘clean and green’ New Zealand culture
we are all so very proud of.
• Ensure eco cleaning products are used where possible.
• Recycle glass, cans, plastic, and garden waste.
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• Use New Zealand suppliers and purchase
New Zealand goods where possible.
• Reuse office paper whenever possible,
printing is only done when necessary.
• Recycle guest waste where possible.
• Change bed linen every second day.
• Use electric vehicles where possible.
• Place the most energy efficient LCD television
screens in guest rooms.
• Shut down workstations within the office when
not in use.
• Service all equipment each year to ensure it is
energy efficient.
• Double-glaze all windows for energy
conservation.
• Use different energy resources throughout the
Lodge so as not to make a large impact on just
one resource.
• Recycle all ground water to be used for
irrigation for the flora and fauna on
Helena Bay Estate.
• Use solar power where possible.
• Monitor our water usage daily.
• List our initiatives and actions in support of
our statement of ‘Caring Luxury’, and we continue
to constantly seek further innovative ways to
reduce our footprint and to enhance the wider
community.

Thank you for helping us reduce
our carbon footprint wherever possible.

