
!  

Position Available Immediately:  Clothing Room Supervisor (part time) 

Neighbor to Neighbor improves the lives of residents in need throughout the Greenwich area and strengthens 
our community by creating access to food, clothing and basic living essentials in an atmosphere of kindness 
and respect.  The role of the Clothing Room Supervisor is to greet, train and oversee volunteer groups on 
Wednesday and Thursday afternoons and on Saturday mornings.  The Supervisor works primarily in the 
Clothing Room but must be available to assist in all areas of operations as needed.  

Requirements: 
• Demonstrate excellent communications and interpersonal skills; ability to speak Spanish a plus. 
• Effectively motivate and train volunteers of all ages. 
• Be kind and sensitive to clients while adhering to policy and procedures. 
• Exhibit friendliness and appreciation to donors. 
• Be reliable, flexible and able to work independently in a sometimes chaotic environment. 
• Perform multiple tasks at the same time. 
• Navigate stairs while lifting 25-lb. packages of food or clothing. 
• Work in crowded basement spaces. 
• Effectively represent and communicate Neighbor to Neighbor’s mission and values. 

Responsibilities include: 
• Arrive promptly on site at the start of the shift to prepare for opening. 
• Welcome volunteer groups, assist with sign-in procedures and completion of all required paperwork. 
• Train and oversee volunteers; assign tasks and ensure volunteers are fully engaged and productive. 
• Work side by side with volunteers to assist clients, process donations, ensure compliance with 

procedures and policies, and promote a safe, healthy working environment. 
• Demonstrate to volunteers the mission of the organization to provide services with dignity and respect. 
• Maintain the order and cleanliness of the donation room, clothing room and hospitality area. 
• Assist, acknowledge and thank donors; maintain donor records. 
• Provide back up support to Client Coordinator and Food Pantry Coordinator as needed. 
• Follow closing procedures at end of shift. 

Hours: Saturday mornings 8:00 am to 1:00 pm; Wednesdays and Thursdays 3:00 – 
6:00 pm.  Pay is $20.00/hour.  This position is not eligible for benefits.   

Send resume & cover letter to: Neighbor to Neighbor, Attn: Interim Executive Director, 
248 East Putnam Ave, Greenwich, CT 06830. 

Our Values: At Neighbor to Neighbor, we: 
• Respect the dignity of every human being and create a welcoming atmosphere for clients and donors; 
• Recognize that every individual’s experience is unique and leave our judgments at the door; 
• Work to improve the lives of those we serve through the delivery of services with dignity and respect; 
• Recognize that everyone has something to contribute and accept with gratitude those contributions 

offered; 
• Serve as good stewards of our human, material and financial resources 


